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Development of Digital Solutions for 
Monthly Care Statements

  Introduction: Monthly Care Statements

Steve Marrinan 
Partner
Liquid Interactive (departmental Project Partner)



• Liquid has been engaged by the Department to facilitate 
the development of digital solutions to automate the 
generation of Monthly Care Statements (MCS).

• We are conducting a pilot to support the development of 
digital solutions that reduce the administrative burden of 
the Monthly Care Statements.

Project overview
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• The Australian Government has committed to requiring 
residential aged care providers to issue individualised 
Monthly Care Statements.

• MCS will detail the care provided to residents over the 
previous month and any changes in their health status. 

• This initiative aims to provide transparency and encourage 
discussions about care planning.

Background
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Conducted by Nous in 2023, a pilot focused on assessing 
the value and feasibility of Monthly Care Statements (MCS) 
for aged care residents.

• Tracking Care: Residents found the statements helpful 
in keeping track of the care they received.

• Future Planning: The statements served as a useful 
reference point for residents’ future care planning.

• Improved Communication: Sharing statements with 
family members improved communication about their 
care, fostering better understanding and engagement.

Key findings and recommendations 
from previous research
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The recommendations from the Nous report were as 
follows:

• Voluntary Adjustment Period: A voluntary period was 
recommended to allow aged care providers time to adjust 
to the new requirements of preparing MCS.

• Digital Automation: The pilot strongly recommended the 
development of a digital solution to automate the 
generation of these statements, reducing the administrative 
burden on providers.

Key findings and recommendations 
from previous research
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To pilot digital 
solutions that reduce 

the administrative 
burden of the Monthly 

Care Statements.

Objectives of our project

To gather feedback from 
aged care providers, 

residents, and software 
vendors on the MCS.

Pilot Digital Solutions Gather Feedback
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Designing the solution

Recruitment 
Phase

August – 
September 2024

Finalising the digital 
solutions based on co-
design feedback and 

preparing for the trial 
phase.

Project Timings and Key Milestones

Co-design 
Phase

September – 
November 2024

Getting started Understanding your needs

Recruiting participants, 
including residential aged 
care providers and clinical 
management software 
vendors.

Collaborative co-design of 
digital solutions involving 
residents, providers, and 
vendors to ensure that all 

stakeholder needs are met.

Development 
and 

Preparation

December 2024 – 
January 2025

Evaluating impact

Conducting the trial reporting 
using the developed solutions 
and gathering data to assess 
effectiveness, readiness for 

broader implementation and 
opportunities for capability 

uplift.

Trial 
Reporting

February – April 
2025

Introduction: Monthly Care Statements
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Get involved
Participate in the pilot program

Why Participate?

• Providers will help shape the future functionality 
of digital MCS solutions. 

• Residents will have a voice in the design process, 
ensuring the solutions meet their needs. 

• Software vendors will have an opportunity to get 
in early to develop functionality that can 

automate care statements



Complete the EOI Form 
Scan the QR code to complete a short 
EOI form.

Co-design the solution
Contribute to the co-design process 
from September to November 2024.

Trial the solution
Engage in the trial reporting phase 
between January and April 2025.

1

2

3

How to participate

Or email us at:

mcs@liquidinteractive.com.au
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Piloting Artificial Intelligence 
(AI), Augmented Reality (AR) 
& Virtual Reality (VR) in Aged 
Care

Update: Digital and Data Strategy

Kristy Harper
Growth & Innovation Manager
ILA  (departmental Project Partner)

















Q&A

Have a question?
Put your virtual hand up to ask your 

question directly to our presenters or use 
the chat space.



THANK YOU
NEXT MEETING:
11:30am, Friday 13 September DTSectorPartners.health.gov.au
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