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Meeting: 48| Meeting date: 30/08/2024 

Agenda 
• Welcome & Agenda 
• State of Play update 
• Development of Digital Solutions for Monthly Care Statements  
• Piloting Artificial Intelligence (AI), Augmented Reality (AR) & Virtual Reality (VR) in Aged Care 
• Close 
 

Discussion Highlights 
Welcome and Agenda 

• Welcome and housekeeping. 
 
State of Play  

• SHARED: Review of co-design activity status 
 

Development of Digital Solutions for Monthly Care Statements  
• LAUNCHED: Liquid Interactive our project partner organization, introduced the group to a 

pilot project, with the aims to automate a digital solution for developing Monthly Care 
Statements. 

• NOTE: The project is currently recruiting residential aged care providers and care 
management software vendors to take part in the research phase of the project and help co-
design the solution between September–November 2024 
 

Piloting Artificial Intelligence (AI), Augmented Reality (AR) & Virtual Reality (VR) in Aged Care 
• LAUNCHED: iLa our project partner organisation, introduced the group to a pilot programs 

which aims to develop and trial artificial intelligence (AI), augmented reality (AR) and virtual 
reality (VR) solutions in aged care. 

• NOTE: Members and aged care service providers who are interested in trialling the solutions 
(once they are developed) are invited to express their interest. 

 
Close   

•  Q&A and thanks. 
 

Key Outcomes & Actions 

• ACTION: Sign up to express interest in the pilot for Monthly Care Statements 
• ACTION: Sign up to express interest in the pilot for AI, AR, or VR solution 
• REMINDER: Sign up to participate in upcoming API co-design activities 
• REMINDER: Sign up to assist with Business Verification Testing (BVT) over our 2024 release  

weekends.  
• REMINDER: Sign up to participate in aged care design research interviews.  
• Next meeting: 11:30am Friday, 13 September 2024. 
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