Digital Transformation

Sector Partners

Meeting: 47| Meeting date: 16/08/2024

Agenda

e Welcome & Agenda

e State of Play update

e Design Research Update

e Playback: Business to Government (B2G) APl Candidate Survey
e C(Close

Discussion Highlights

Welcome and Agenda
e Welcome and housekeeping.

State of Play
e SHARED:

o Review of co-design activity status

o NOTE: The Government Provider Management System (GPMS) won the Most Impactful
Digital Transformation award at the Digital Workplace Awards

Design Research Update
e SHARED:

o some of the findings from the research being done by our human centred design team which
will inform the New Aged Care Act and other regulatory reforms.

o NOTE: The team is planning additional research sessions in the upcoming months, which will
include mapping and further opportunities to contribute to enhancing the provider
experience.

Playback: Business to Government (B2G) API Candidate Survey
e SHARED: a playback of the B2G API Candidate survey and next steps.

Close

e Q&A and thanks.

Key Outcomes & Actions

e REMINDER: Sign up to participate in upcoming APl co-design activities

e REMINDER: Sign up to assist with Business Verification Testing (BVT) over our 2024 release
weekends.

e REMINDER: Sign up to participate in aged care design research interviews.

e Next meeting: 11am Friday, 16 August 2024.

Digital Transformation and Delivery Division
Engagement Stream



	Agenda
	Discussion Highlights
	Welcome and Agenda
	State of Play
	Design Research Update
	Playback: Business to Government (B2G) API Candidate Survey

	Close
	Key Outcomes & Actions

