
 

 

Digital Transformation and Delivery Division 
Engagement Stream 

Digital Transformation 

Sector Partners 

Client-Centred  

Co-Design  
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Agenda 

• Welcome & Agenda 

• State of Play  

• Update: Support at Home Program (SaH)  

• Update: Care Time Reporting Assessments  

• Close 
 

Discussion Highlights 

Welcome and Agenda 

• Welcome and housekeeping. 

 
State of Play  

• SHARED: 
o Review of co-design activity status.   
o Insights from the recent presentation at the Innovation and Technology Across Care 

(ITAC) National Conference 2024, highlighting key innovations and technological 

advancements in care. 

• REMINDER: Ongoing BVT (Business Verification Testing) register.  
  

Update: Support at Home Program (SaH)  

• SHARED:  
o Workflow for Support at Home (SaH) for ongoing services.  
o Timelines for Integrated Assessment Tool (IAT) and approach for the existing 

assessment workforce. 
 

Update: Care Time Reporting Assessments  

• SHARED: Findings on the reporting assessment process, including the types of supporting 
records and documentation required for verification of reports. 

Close   

• Q&A and thanks. 

Key Outcomes & Actions 

• REMINDER: Volunteer for BVT (Business Verification Testing). 

• REMINDER: Submit feedback on Care Minutes reporting assessments. 

• ACTION: Feedback sought on future presentations on Support at Home (SaH) and the 

Integrated Assessment Tool (IAT). 

• NOTE: 26 April meeting will be cancelled due to the proximity of the ANZAC Day public 

holiday. 

• Next meeting: 11am Friday, 10 May 2024. 


