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Agenda 
• Welcome & Agenda 
• State of Play & New Member Induction 
• Introduction: Aged Care Design Research   
• Playback: B2G API Gateway   
• Close 

Discussion Highlights 
Welcome and Agenda 

• Welcome and housekeeping. 
State of Play & New Member Induction 
• Introduced new members and outlined the purpose, rules of engagement, and other 

considerations for the group. 
• SHARED: Review of co-design activity status.  
Introduction: Aged Care Design Research 
• SHARED: 

o Overview of the research undertaken by the human-centred design team to inform the new 
Aged Care Act and other aged care regulatory reforms. 

o Samples of feedback gathered so far. 
o Details of the provider interview process.  

• LAUNCHED: Aged Care Design Research EOI register, allowing members to sign up for research 
interviews. 

Playback: B2G API Gateway 
• SHARED:  

o Progress on the Business to Government (B2G) initiative, including the release of the first API 
(24/7 Registered Nurse reporting) for aged care providers to report on critical areas of care. 

Close 
• Q&A and thanks. 

Key Outcomes & Actions 
• REMINDER: Volunteer for BVT (Business Verification Testing). 
• ACTION: Sign up to participate in aged care design research interviews. 
• REMINDER: Sign up for upcoming B2G API co-design activities. 
• REMINDER: Sign up for B2G API software vendor testing (SVT). 
• Next meeting: 11am Friday, 24 May 2024. 
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