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Overview

• Older people need aged care accommodation that 
is:
o well designed
o accessible
o dementia-friendly

• Recommendation 45 of the Royal Commission 
into Aged Care Quality and Safety

• National Aged Care Design Principles and 
Guidelines were introduced in July 2024

agedcareengagement.health.gov.au
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Consultation
Nov
2021

Mar
2022

Oct – Nov
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Dec – Jan 
2023

Aug – Oct
2023

Sep – Nov
2023

Oct 
2023
– May 
2024

July 
2024

Discussion 
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& National 
Workshop
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on current 

design

National Aged Care 
Design Principles and 

Guidelines

Design 
Survey

Focus 
Groups
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Reimagining where we live 
design ideas 
competition



5

Principles and Guidelines
• A consortium team led by the University of Wollongong 

helped develop the Principles and Guidelines 

• The Principles and Guidelines have been designed to 
support the development of: 

• safe and comfortable environments that promote 
resident independence, function and enjoyment

• safe workplaces in which staff can provide high 
quality personal and clinical care
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Nick Seemann and Liz Fuggle
Dementia Training Australia
Constructive Dialogue Architects

Introduction to the 
National Aged Care Principles and Guidelines 
and how they can help improve the lives of residents
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Housing for Health
Health hardware linked to health outcomes

Paul Pholeros
Architect
www.housingforhealth.com
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1111

enable the 
person

cultivate a 
home

access the 
outdoors

connect 
with 

community

Four Principles  
31 Guidelines
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Principle 1 
Enable the Person

To support people living 
in a place that maintains 

their health, wellbeing 
and sense of identity
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Principle 1 
Enable the Person

To support people living 
in a place that maintains 

their health, wellbeing 
and sense of identity
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Principle 2 
Cultivate a Home

To create a familiar environment in which people 
have privacy, control and feel they belong
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Principle 3
Access the Outdoors

To support people seeing, accessing 
and spending time outdoors in 
contact with nature
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‘Good design makes things possible, 
but it does not make things happen.’
Professor Mary Marshall

Principle 1 
Enable the Person
 
Principle 2
Cultivate a Home

Principle 3
Access the Outdoors

Principle 4
Connect with Community
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Improving Buildings and 
Training Staff
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What does good design in aged care 
look like?

15 August 2024

Angela Raguz 
HammondCare



Just good design
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What does it look like?



Innovative features
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What does it look like?



Small house model
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Why use it?
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Increased quality of life for 
residents01

Increased quality of care for 
residents02

Reduced likelihood of presenting 
to emergency03

Reduced likelihood of 
hospitalisation04

Reduced likelihood of receiving 
potentially inappropriate medication05

Small house model
Why use it?
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Using the principles
How to make it work in aged care?

Before After
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Using the principles
How to make it work in aged care?

Before After



You can refer to DSA free. 24/7. Everyday. Anywhere.

Email us: 
dsa@dementia.com.au

Visit us: 
www.dementia.com.au

Call us: 
1800 699 799

Live chat
accessible via the website
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What do residential aged care providers need 
to do?

• The Principles and Guidelines are being 
introduced on a voluntary basis

• They include design features ranging from 
simple, low-cost changes through to more 
substantial features

• We will monitor their adoption to help 
inform long-term arrangements
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What support is there? 

• Factsheets and publications on the 
Principles and Guidelines

• An environmental assessment tool 

• The Aged Care Capital Assistance 
Program (ACCAP)
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Reimagining where we live design ideas competition

• The design ideas competition tested and promoted awareness 
of the draft Principles and Guidelines and showcased what 
can be achieved through their application

Urban metro second place - 
Connection, Community and 

Movement 

Urban metro first place – Scales of Care

Regional town first place – Manu Place
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Resources

• You can find the following resources at www.health.gov.au using the 
search term improving accommodation in residential aged care:

• National Aged Care Design Principles and Guidelines 
• Executive Summary of the Principles and Guidelines 
• Factsheet for older people, their families and carers
• Factsheet for providers and staff 
• Factsheet for architects and designers

http://www.health.gov.au/


30agedcareengagement.health.gov.au 30

Questions?

• Please use the Q&A function to submit 
your questions

• We will answer the pre-submitted 
questions
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Webinar survey

Thank you for attending today’s webinar.

Please provide your feedback by answering 3 short questions.

15 August 2024
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agedcareengagement.health.gov.au

Phone 1800 200 422 
(My Aged Care’s free call phone line)
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