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Digital Transformation update

Fay Flevaras

First Assistant Secretary
Digital Transformation and Delivery Division
Department of Health and Aged Care



2024Digital 
Transformation 
Roadmap

Disclaimer
This is a CURRENT STATE 
view, shared to provide early 
visibility of the expected work 
ahead (a 'working timeline’). 

The timeline is NOT a 
Government commitment. 

Formal decisions – regarding 
the scope, sequence, and 
timeframes of the 
department's portfolio 
delivery will be determined 
by the Government – and 
therefore this timeline is 
subject to change as policy 
decisions and planning 
evolves.

My Aged Care (MAC)

Government Provider 
Management System 

(GMPS)

Business to Government 
(B2G)

APR – JUN

B2G Developer Portal API 
Release

JUL – SEP

Single Assessment Workforce

Enhancements for 
Single Assessment Screening

Enhancements for:
• Provider Operations Form
• Quarterly Financial 

Reporting
• 24/7 Registered Nurses
• GPMS Reporting
• Star Ratings

GPMS Self-Service Portal

OCT – DECJAN – MAR

Star Ratings Enhancements

GPMS Enhancements

Stewardship Stakeholder & 
Emergency Management

Technical Upgrades

Palliative Entry Default Rules

Residential Care Report 
Enhancements

Enhancements to ANACC 
Referral Management

Care Minutes Enhancements

Assigning Permanent 
Residential Aged Care Places 

to People

Provider Refundable 
Accommodation Deposits and 

Contributions Reporting

Enhancements for AN-ACC 
Referral Management and 

Assessments

My Aged Care and My Health 
Record Integration

Enhancements for:
• Self Service Portal
• GPMS
• 24/7 Registered Nurses

Critical Reporting Capabilities 
of Star Ratings

Maintain Accuracy of 
Published Star Ratings

My Aged Care Hospital Portal 
– Extension of Bulk Hospital 

Creation

Decommission of Temporary 
PDQs

Quality Indicators API Release

Integrated Assessment Tool

Enhancements 24/7 Nursing 
API 



July

Enhancements for:
• Provider Operations Form
• Quarterly Financial Reporting
• 24/7 Registered Nurses
• GPMS Reporting
• Star Ratings

GPMS Self Service Portal

Provider Refundable Accommodation Deposits and Contributions Reporting

Quality Indicators API Release

Integrated Assessment Tool

Enhancements 24/7 Nursing API 

August SeptemberDigital 
Transformation 
Roadmap

Disclaimer
This is a CURRENT STATE 
view, shared to provide early 
visibility of the expected work 
ahead (a 'working timeline’). 

The timeline is NOT a 
Government commitment. 

Formal decisions – regarding 
the scope, sequence, and 
timeframes of the 
department's portfolio 
delivery will be determined 
by the Government – and 
therefore this timeline is 
subject to change as policy 
decisions and planning 
evolves.

My Aged Care (MAC)

Government Provider 
Management System 

(GMPS)

Business to Government 
(B2G)

   



July 2024 release overview



Joshua Maldon

Assistant Secretary
Reform Implementation Division
Department of Health and Aged Care

Aged Care Data and Digital Strategy



Aged Care Data and Digital Strategy

www.health.gov.au

Action Plan for the Aged Care Data and Digital Strategy 2024-2029
Aged Care Data and Digital Strategy 2024-2029



Recap of the Strategy: What are we trying to solve?
• Intergenerational Report 

2023 found that by 2062:

• People >65 will more 
than double

• People >85 will more 
than triple

• Increase workforce to meet 
demand

• Address identified gaps in 
aged care data and digital 
technologies that hinder 
effective care



Extensive 
consultation 13 

public 
forums

Feedback from 
55 service 
providers

600+ 
people

Advisory 
groups 

presentations

4 public 
webinars 62 feedback 

submissions



What we heard summary



What is in the Strategy?

To deliver the highest quality 
person-centred care for older 
people while driving a 
sustainable and productive 
care and support economy 
through data and digital 
innovation.

Person-centred

Tell us once

Care-focused

Integrated

Diverse

Trusted



How are we delivering 
against the strategy?

• The Action Plan provides a time-
based view of the concrete actions 

• It will be refreshed annually

• Strategic outcomes and guiding 
principles aligned with proposed 
action areas 

• It includes an indicative timeframe 
for implementation

  



Data and Digital Strategy
Additional investment 2024

Sustainment
                                                                    

2024-25 Budget 
ICT investment 

(1.4B)

Business to 
Government 

(B2G)

New Aged Care 
Act

Support at Home

My Health 
Record

• $1.4 billion investment in its 
digital capabilities to enable 
implementation

• For older Australians

• For assessors 

• For the aged care workforce 
and providers

• For Government



for older people
Benefits of investment

• Protect their rights and enhance face to face 
engagement

• More choice and control through ‘Places to People’

• Protection through better targeted regulation

• My Aged Care with My Health Record

• Ease provider reporting burden by expanding B2G

• Protect privacy and information through a security 
uplift



for aged care providers
Benefits of investment

• Streamline interactions with Government

• Reduce administrative burden

• Create workforce efficiencies

• Streamlined registration system

• Streamlining and centralising workforce 
assurance processes

• New funding arrangements and New 
Support at Home Program



Action Plan on a page



Next Steps

DigitalReformStrat@Health.gov.au

Aged Care Data and 
Digital Strategy 
2024-2029

Aged Care Data and 
Digital Action Plan
2024-2029



GPMS Self Service Portal

Leanne Smith

Director
Reform Implementation Division
Department of Health and Aged Care



GPMS Self Service Portal

GPMS will enable more efficient provider interaction with Government. 

The upcoming GPMS release takes another step forward, releasing the Self Service 
Portal, that will help Approved Providers:

view and maintain their information held by the Government

complete regulatory reporting obligations via Approved Provider (AP) 
Notifications and Governing Body (GB) Determinations.

Introduction to the Self Service Portal

1

2

     



Self Service Portal Landing Page

GPMS Self Service Portal

From the initial launch of 
the Self Service Portal, 
Approved Providers will 
be able to see information 
the department holds.

    



Provider Details



Provider Details Page

  



Provider Details Page

  



Provider Details Page

  



Services Page

  



Services Page

  



Services Page

  



Key Personnel and Contacts

  



Key Personnel and Contacts

  



Key Personnel and Contacts
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My Workspace

  



Third Party Arrangements

  



Next steps

• Please review the info on your 
organisation and services 

• Updates may be required

• Update points of contact via self 
service component

gpms.project@health.gov.au

• Guidance materials to be published on 
department website 

• Reporting obligations info with the Aged Care 
Quality and Safety Commission

 

mailto:gpms.project@health.gov.au


Popular questions answered

Fay Flevaras

First Assistant Secretary
Digital Transformation and Delivery Division
Department of Health and Aged Care



Q&A popular questions

1. Is there a timeframe for 
APIs for SIRS reporting?

Carmine Spagnoletti

Director
Reform Implementation Division 
Department of Health and Aged Care

2. Can you give examples of 
software providers the department 
is working with to enable business 

to government connection?

   



Q&A popular questions

Carmine Spagnoletti

Director
Reform Implementation Division 
Department of Health and Aged Care

3. What does the 24/7 Nurse Reporting API do in 
non-tech language?

4. Is there a more detailed roadmap for the B2G Portal for the next 
12–24 months; what is next and when?

Register here

   



Q&A popular questions

5. The portal says that all the APIs are 'In Development'. Have 
they been completed, tested and in production? If yes, why 

are the labels not indicating otherwise? If no, why ask 
vendors to connect if they are not completed yet?

Lucas Ramirez De Arellano

Director
Aged Care Services and Sustainability Branch
Department of Health and Aged Care

   



Q&A
1

2

3

Type your question into Slido

Click ‘Submit’ to post your question

If you see a question you like, vote it up!

Happy to ask your question directly to the panel?
Use your name when submitting your question in Slido and we'll invite you 
to join us on our 'virtual' stage.



Thank you!

health.gov.au/tech-talk-webinars

DTDDEngagementOffice@health.gov.au

Please take our
event survey




