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Submitting the Quarterly 
Financial Report (QFR) 
through GPMS

Kate Stewart

Director

Financial Reporting IT Projects
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Quarterly Financial Report (QFR)  
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The Quarterly Financial Report (QFR) application is now available through the Government Provider 

Management System (GPMS)

Organisation Administrators are encouraged to set 

up their Financial Reporting users in GPMS and 

check they can access the QFR application

QFR submissions for Quarter 2 2023/24 (reporting 

period 01 October – 31 December 2023) will open 

on 01 January 2024

Financial Reporting Tile on GPMS Dashboard



Adding Financial Reporting User
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There are two Financial Reporting user 

roles:

1. Financial Reporting Data Entry User

• Data Entry users can enter data into 

the QFR but not submit the QFR 

report

2. Financial Reporting Submission User

• Submission users can enter data and 

submit the report

GPMS User Guide 
For information regarding 

assigning user roles 

https://www.health.gov.au/resources/publications/government-provider-management-system-user-guide?language=en


www.health.gov.au

Pull quote

Quarterly 
Financial Report
Overview of submitting your QFR on 
GPMS



Providers have access to resources to assist in their 

submissions, available on the Department’s website. 

Quarterly Financial 

Report
QFR Resources 

From 1 January 2024, Providers submit Quarterly 

Financial Reports through GPMS. 

Government Provider 

Management System 
GPMS Resources 

Quarterly Financial Reporting Help Desks 

for Aged Care Providers

If you have technical questions 

about GPMS or the QFR 

application

My Aged Care Service 

Provider Assessor Helpline 

1800 836 799

If you have questions about 

completing the Quarterly Financial 

Report 

(02) 4403 0640

health@formsadministration.com.au

Forms Administration Help Desk

• Residential Labour Costs & Hours

• Home Care Labour Costs & Hours

• Care Minutes

If you have questions about direct 

care reporting or the data quality 

check process 

QFRACFRHelp@health.gov.au

Residential and Home 

Care Help Desk

• Assigning user access
• Logging into GPMS

• Accessing the QFR

• Submission related questions

• Re-opening the portal for resubmissions 

• Wages

• Outbreak expenses

5 June, 2024 7

https://www.health.gov.au/topics/aged-care/providing-aged-care-services/responsibilities/quarterly-financial-report
https://www.health.gov.au/topics/aged-care/providing-aged-care-services/responsibilities/quarterly-financial-report
https://www.health.gov.au/resources/collections/government-provider-management-system-resources
https://www.health.gov.au/resources/collections/government-provider-management-system-resources


Finances and 
Operations Preview & 
Publication

Mike Pope

Director

Structural Adjustment and Prudential Reform Section
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Provider Operations Reporting

Increasing transparency in aged care

Finances Reporting

“Providers to publicly report on the expenditure of residents’ and taxpayers’ 
money – including a breakdown of money spent on caring, nursing, food, 
maintenance, cleaning, administration and profits”

Government election commitment

“An approved provider must provide an annual report to the Secretary of the 
Australian Department of Health containing information … to be made publicly 
available through My Aged Care”

Royal Commission Recommendation 88(e)
agedcareengagement.health.gov.au
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Financial and Operational Information

Providers' Operations

(residential and home care providers)

Providers' Finances

Key personnel

Governing body statement &  membership

Food preparation  

Service provision and use

Diversity & Inclusion 

Feedback, Complaints Improvements

How much money is spent by residential facilities on ….

Care & Nursing

Food

Accommodation & Maintenance

Cleaning & Laundry

Administration

Along with information on …

Income and surplus / deficit
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And provider-level information on…

Wages and home care finances



Publication on My Aged Care: Expenditure data  
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Publication on My Aged Care: Expenditure data  

agedcareengagement.health.gov.au
12Screenshots using

mock data



Publication on My Aged Care Income, Surplus/Deficit data 

agedcareengagement.health.gov.au
13Screenshots using mock data



Publication on My Aged Care Income, Surplus/Deficit data 

agedcareengagement.health.gov.au
14Screenshots using mock data



Publication on My Aged Care: Food and Nutrition data

15Screenshots using mock data



Publication on My Aged care: Operational Information

Note: We have removed Service names for Privacy 16



Previewing your information – what to consider

During the two-week period preview, in mid-January 2024, we encourage you to consider:
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Is your data complete and correct?

How older people and others who are interested in your service may view this information.

What questions you may receive and how to prepare for these.



Provider Operations Reporting: 
Accessing and Navigation of GPMS
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Provider Operations: Provider Dashboard View

Note: We have removed Service names for Privacy 19



What will the Publication Preview Form look like?
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What will the Publication Preview Form look like?
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What if a provider has concerns about their data?

 Should you have any concerns regarding the 
information presented, please act within 14 days of 
receiving the notification

 Report any IT or technical errors to the My Aged Care 
service provider and assessor helpline 1800 836 799

 Refer to the Government Provider Management 
System webpage, for more information on how to 
access and navigate GPMS

 Or before selecting your Publication Preview, you might 
like to access the user guides and FAQs which will be 

available.
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https://www.health.gov.au/our-work/government-provider-management-system
https://www.health.gov.au/our-work/government-provider-management-system


Key Dates 

Collect data 

July-Oct ‘23

Collate data

 Nov-Dec ‘23

Provider 
Preview

Mid to late 
Jan ‘24

Publish on 

My Aged Care 

Late Feb ‘24

agedcareengagement.health.gov.au
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Where to go for more information?

agedcareengagement.health.gov.au
24

Email us at: agedcareengagement.health.gov.au

Department’s website  - Strengthening provider 

governance in aged care

My Aged Care service provider and assessor 

helpline on 1800 836 799, Monday to Friday (8am 

to 8pm) and Saturday (10am to 2pm) local time 

across Australia.



New Wages 
Reporting 

Mitch Docking

Director

Aged Care Workforce Team
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agedcareengagement.health.gov.au 26

Wages Publication

• From late December 2023, the Department will publish a list of all 

residential and home care providers’:

• minimum

• average 

• maximum wage rates for registered nurses, enrolled nurses and 

personal care workers/home care workers.

• The Department will use the wage rates reported by providers through 

the QFR for Quarter 4 2022-23 and Quarter 1 2023-24 for this publication.

5 June, 2024



Other Aged Care Updates

agedcareengagement.health.gov.au
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The Aged Care Wage Increase Satisfactory Survey

Open now until 8 December 2023

Link to Survey 

Or use this QR code

The Aged Care Capital Assistance Grant is now open

This grant is open until 14 January 2024
Link to Grant 

Information 

From 1 July 2024, aged care places are assigned to 
Older Australians not providers

Download the information booklet to learn more

Link to Booklet

Providers need to report their 24/7 RN responsibility

Reporting of RN coverage is for each calendar month

Link to 24/7 RN 

Reporting Info

https://healthau.au1.qualtrics.com/jfe/form/SV_2sL2MJ07WWTdz8i
https://www.health.gov.au/our-work/aged-care-capital-assistance-program
https://www.health.gov.au/resources/publications/preparing-for-a-more-competitive-market
https://www.health.gov.au/our-work/care-minutes-registered-nurses-aged-care/247-registered-nurse-reporting


Questions?
Please add your questions into Slido 

agedcareengagement.health.gov.au
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