Since quarter 1 2023-24, the Quarterly Financial Report (QFR) has required providers to attest
that they have passed on all additional wages funding to aged care workers and on-costs.
There are several reasons a provider may have attested ‘no’. These reasons include not
delivering services in the quarter, a new or closing service, the provider not directly employing
workers, or errors through misunderstanding the guidance and expectations for attesting. It
isimportant to note these reasons when analysing the data. Considering these reasons, it may
not be fair to conclude providers attesting ‘no’ have not acted consistent with the
Government’s expectations to pass on funding at the expense of the worker.





