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Healthdirect 

This information is about Healthdirect. 

Healthdirect is a service that gives people 

information about health issues. 

It is a free service. 

When you call Healthdirect you will speak 

with a nurse. 
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The nurse can 

• Tell you if you should see a doctor 

• Help you find a health service near you 

• Give you information about health issues. 

The healthdirect website has lots of information 

about health issues and medicines. 

You can book your COVID-19 vaccination on the 

healthdirect website 

healthdirect.gov.au/australian-health-services 

The COVID-19 vaccination is a medicine 

that can help stop you from getting very sick 

from COVID-19. 

https://healthdirect.gov.au/australian-health-services
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How to contact Healthdirect 

1800 022 222 

You can contact Healthdirect every day or 

night at any time. 

Call Healthdirect on 1800 022 222. 

Go to the Healthdirect website 

www.healthdirect.gov.au 

For help in your language call the  

Translating and Interpreting Service. 

https://www.healthdirect.gov.au
www.healthdirect.gov.au
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131 450 

The number is 131 450. 

They can support you to call Healthdirect. 

You can call the National Relay Service if you 

• Are deaf 

• Find it hard to hear people over the phone. 

1800 555 677 

They can support you to call Healthdirect. 

The number is 1800 555 677. 

Council for Intellectual Disability made this document Easy Read. CID for short. 

You need to ask CID if you want to use any pictures in this document. 

You can contact CID at business@cid.org.au. 
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