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SCHEDULE: Primary Health Networks - Pilots and Targeted Programs

Schedule Commencement Date: 15 April 2020
Schedule Completion Date: 31 December2025
Agreement Id: 4-1K110ZZ

Schedule Id: 4-E4Q7EUZ

Schedule Commencement Date: 15 April 2020
Schedule Completion Date: 31 December 2020
Agreement Id:  4-1K1l0zZ

Schedule Id: 4-EF7OFGZ

Schedule Commencement Date: 1 March 2023
Schedule Completion Date: 31 December 2026
Agreement Id:  4-1K110zZ
Schedule Id: 4-IEIGPHK

Item A DEPARTMENT’S PROGRAM INFORMATION
Al Program Name: Primary Health Networks - Pilots and Targeted Programs
A.2 Program Description-and-Objectives :

Primary Health Networks (PHNSs) have been established with the key objectives of
increasing the efficiency and effectiveness of medical services for patients, particularly
those at risk of poor health outcomes, and improving coordination of care to ensure
patients receive the right care in the right place at the right time.

Iltem B YOUR ORGANISATION’S ACTIVITY INFORMATION
(see also clause 11.4 [Definitions] of the Terms & Conditions)

B.1 Name of Your Organisation: EIS Health Ltd

B.2 ABN: 68 603 815 818

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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B.8 Activity Name: PHN Strengthening Medicare — General Practice Grants Program
Activity Id: 4-IEGYLES

Activity Start Date: 1 March 2023
Activity End Date: 31 December 2024

This Schedule must be read and interpreted in conjunction with the 'Terms and Conditions
For Standard Funding Agreement 2015’ and Supplementary Conditions at Annexure A of
the Schedule. The Schedule and the Terms and Conditions should not be read separately
from each other.

Should the PHN Core Funding Schedule cease for any reason, including expiry or as a
result of the Department exercising its termination powers under clause 10 [Termination
and disputes] of the Terms and Conditions, the Department may choose to also exercise
its termination powers under clause 10 [Termination and disputes] of the Terms and
Conditions on Associated PHN Schedules

Activity Details:

Your Organisation is being funded through this Activity to establish, administer and
manage the Strengthening Medicare — General Practice Grants Program (the GP Grants
Program) in relation to general practices (excluding eligible Aboriginal Community
Controlled Health Services (ACCHS), which will be separately managed by the National
Aboriginal Community Controlled Health-Organisation (NACCHO)) to enable the operation
of the GP Grants Program from-April 2023to 30 June 2024.

The GP Grants Program will provide one-off grants between $25,000 to $50,000 (based on
practice size) to support general practices and eligible ACCHS to expand patient access
and provide better, safe and accessible quality primary care. The grants will be available
for general practices and eligible ACCHS to make investments in innovation, training,
equipment, and minor ‘capital works in one or more of the three investment streams below:

1. enhance digital health capability — to fast-track the benefits of a more connected
healthcare system in readiness to meet future standards;

2. upgrade infection prevention and control arrangements — to ensure infectious
respiratory disease (e.g. COVID, influenza) patients can be safely seen face to
face; and/or

3. _maintain and/or achieve accreditation against the Royal Australian College of
General Practitioners Standards for General Practice, under the General Practice
Accreditation Scheme — to promote quality and safety in general practice.

The Department will be undertaking an evaluation of the GP Grants Program and
undertake audits of a number of general practice and ACCHS grant recipients under the
GP Grants Program, to provide assurance about the proper use of public funding —
working closely with PHNs and NACCHO on these activities:

e Evaluation — the Department will draw on PHNs and NACCHO'’s assessment of
grant recipients’ end-of-program self-reported outcomes, financial
acquittals/declarations, and implementation learnings.

e Compliance — the Department will undertake audits of a selection of grant
recipients, including obtaining relevant evidence directly from general practice
grant recipients and ACCHS.

Your Organisation will be required to collaborate with the Department on the evaluation
and compliance activities concurrent with the Activity Period.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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For this Activity, your Organisation will be required to:

e promote and open a grant opportunity to general practices in your PHN region for
the GP Grants Program in April 2023, in line with the grant opening period and
national requirements as advised by the Department.

e receive and assess applications from general practices in your PHN region, in line
with the national requirements advised by the Department.

e using templates provided by the Department, prepare and execute simple grant
agreements for each successful general practice applicant in your PHN region.

e arrange payment of grant funds to successful general practice applicants in your
PHN region.

e manage enquiries from general practice applicants/grant recipients in your PHN
region, throughout the Activity period.

e record key monitoring metrics about the GP Grants Program in your PHN region
(e.g. uptake and utilisation of grants by rurality, selected investment streams,
grant amounts paid) and report this to the Department on a monthly basis using
the national template provided by the Department, and assist with ad hoc
requests from the Department for updates as required.

e advise and support the Department on any compliance issues and support the
Department with information and insights.

e obtain end-of-program financial acquittals, financial declarations, and self-reported
outcomes about the use of grant funding from-general practice grant recipients in
your PHN region, and provide to the Department.

e contribute to and support the Department’s evaluation activities to assess the
performance and success of the GP Grants Program in your PHN region.

Conflict

Without limiting clause 9.4 of the SFA [Conflicts], Your Organisation is required to:
a. identify, document and manage conflicts of interest;

b. putin place appropriate mitigation strategies; and

c. structure its arrangements (including Board, Clinical Councils and Community Advisory
Committees) to avoid, or actively and appropriately manage conflicts of interest.

Risk management
Your Organisation is required to:

a. identify, document and manage risks and put in place appropriate mitigation strategies;
and

b. be responsible for managing risks to its own business activities and priorities.

Option to extend

The Department may offer to extend the Term of this Agreement for an additional period of
up to 12 months. In deciding whether to extend the Department may take into account the
performance of Your Organisation.

If the Department wishes to exercise its option to extend, the Department will notify Your
Organisation at least two months' prior to the Activity End Date specified in Item B.8.

Activity Performance Indicators:

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Activities have been undertaken in accordance with the | 100%
Department’s requirements and the approved
associated Activity Workplan.

k%

Additional Information:

Location Information:

Your Organisation has advised that all or part of the Activity will be delivered from the site
location (s) specified below:

Location Type Subtype | Name Address

. . Tower A, Level 5, 201
Direct Funded g(:frlrgg EIS Health Ltd Coward Street

MASCOT NSW 2020

Service Area:

Your Organisation has advised that the Activity will service the service area(s) specified

below:
\ > 7
Type B f&q’vioQArea
1 Primary Health Networks Boundaries" | Central and Eastern Sydney, NSW
2015.

Your Organisation must advise the Department of any change to the site location or
service area information in writing within 30 days after that change.

If, however, the location or area is a Works Location for Capital Works or a site location for
Real Property or information about the location or area was provided to the Department as
part of a selection/agreement process, any such change must be agreed in advance in
writing by the Department before Your Organisation may implement the change.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Activity Name: PHN Strength "Q‘ed@} — General Practice Grants Program

Total funding includes two c

1) Grant funds to éﬂces and
2) Admlnlstratgg ment.
Annexure D out@&&&@éd funding breakdown.

2&%@%\‘0

2023- ﬁm

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule

Department of Health SFA SCHEDULE Version March 2015 19

Page 19 of 136



FOI 4671 - Document 1

Bank Account Information:

Your Organisation must notify the Department in writing of any changes to these account
details:

BSB Number:

Financial Institution:

Account Number:

Account Name:

Item D BUDGET (see also clause 3.5 [Budget] of the Terms and Conditions)

Your Organisation must submit'a Budget for each Grant Activity in the Schedule (in accordance
with the allocations at Annexure D), for approval by the Department in accordance with Item E.2.
Your Organisation must spend funding in accordance with the grant activity Budget.

If at any time the Department considers that funds for any period remain unspent and uncommitted
and the Department has not approved such funds to also be used for a later period, the
Department may-recover all or any of the amount unspent by deducting it from amounts payable to
Your Organisation.

Please note — this does not apply to the PHN Residential Aged Care Influenza Vaccination
Coordination Activity and the COVID Allied Health Package - GP Education Activity.

Your Organisation must spend the Grant funds in accordance with the PHN Primary Care
Enhancement Program Budget at Annexure D of this schedule. Your Organisation is permitted to
spend a maximum of 8.8% of the Annual Budget on Operational costs directly related to the
delivery of the Activity.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Iltem E REPORTS (see also clause 2.3 [Reports] of the Terms and Conditions)
NOTE

Your Organisation’s Reports must contain all the information specified below. All reports must be in English and
in a form acceptable to the Department.

E.1 Performance Reports

Primary Health Networks — Pilots and Targeted Programs — All Activities
Twelve Month Reports

The Twelve Month Performance Report must contain information on the performance of the Activity
during the reporting period including:

- progress of implementation of the planned activities set out in in the approved Primary Health
Network Pilots and Targeted Programs Activity Work Plan;

- whether the Activity has been undertaken in accordance with the approved Primary Health
Network Pilots and Targeted Programs Activity Work-Plan;

- Performance against the Activities, targets, outcomes and priorities set out in Item B.3 of this
Schedule;

- an explanation as to how Your Organisation is-addressing any issues, problems or delays; and
- anlIncome and Expenditure Statement against the approved Budget in accordance with E.4 below.

Your Organisation must submit the Twelve Month Report in the template specified by the Department
(or another form agreed with the:Department) in accordance with the timetable set out in Item F of this
Schedule.

This milestone will not be considered met until the Department accepts the Performance Report.

E.2 Activity Work Plan
Prim alth l\\l;arwnrkq — Pilots and Taraeted Proarams — All Activities (not required for

S2 «‘2‘%&

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Your Organisation must submit an updated multi-year Activity Work Plan, including a Budget,
for the Department’s approval. It will be submitted in a format specified by the Department, in
accordance with the timetable set out in Item F of this Schedule.

The Department will review the draft Activity Work Plan and will notify Your Organisation in
writing of any changes that the Department requires to the Activity Work Plan as soon as
practicable.

Your Organisation agrees that when the draft Activity Work Plan is accepted by the
Department, it will become the Activity Work Plan and its public components, as specified by
the Department, will, as soon as practical, be made available on Your Organisation’s website.
Public components exclude any sensitive content as agreed by the Department.

For each financial year of the Activity, Your Organisation is required to conduct the Activity in
accordance with the Activity Work Plan as accepted by the Department.

If Your Organisation wishes to make any changes to the Activity Work Plan that fall outside the
provisions in Item D, Your Organisation must obtain the Department’s written agreement to the
amendment before it will take effect.

S22 & &

7 .
PHN Strengthening Medicare — General Practice Grants Program
For the Strengthening Medicare — General Practice Grants Program Activity, an Activity Work

Plan and Budget (short form in PPERs specific to.this Activity) will be due by 30 April 2023 as
outlined in F.35.

E.3 Annual Report

None specified.

E.4 Financial Acquittal Reports

To be provided per activity as specified below.

Primary Health Networks Pilots and Targeted Programs — All Activities

The Twelve Month Performance Report must include an Audited Income and
Expenditure Statement.

The Audited Income and Expenditure Statements must:

- follow the template as provided by the Department (or another form agreed
with the Department);

- record expenditure for the Activity against the approved Budget; and

- be for the same period as the Performance Report.

Your Organisation must submit the Financial Acquittal Report in accordance
with the timetable set out in Item F of this Schedule.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Needs Assessment

FOI 4671 - Document 1

a. Your organisation must submit the Needs Assessment annually, or as otherwise
required in accordance with the timetable set out in Item F of the Schedule, and in the
template specified by the Department (or another time and form agreed by the

Department).

b. Your Organisation agrees that when the Needs Assessment is accepted by the
Department, the public components of the Needs Assessment (as identified in the
template provided by the Department or otherwise notified in writing by the Department)
will, as soon as practical, be made available on Your Organisation’s website. Public
components exclude any sensitive content agreed by the Department.

E.6 Final Report

Primary Health Networks Pilots and Targeted Programs — All Activities

The Final Report is the Twelve Month Performance Report for the period as outlined at

Item F.

Your Organisation must submit this information in the Final Report specified by the
Department (or another form agreed with the Department) in accordance with the timetable

set out in Item F of this Schedule.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Item F MILESTONES / REPORTING REQUIREMENTS / PAYMENT SCHEDULE

The following table combines all of Your Organisation’s Reporting and other Milestones for all Activities under this Agreement.

Milestones and Activity Information to be included and requirements Due Date Payment
Reports (if Applicable) Amount

(GST excl.)

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Reports

Milestones and

Activity
(if Applicable)

Information to be included and requirements

Due Date

Payment
Amount

(GST excl.)

GST

F.5

Performance
Report

Primary Health
Networks — Primary
Health Networks Pilots
and Targeted Programs
— All Activities (Not
applicable to Primary
Care Enhancement
Program)

In accordance with Item E.1 Your Organisation must
submit a Twelve Month Performance Report for the
Activity Period 1 July 2019 to 30 June 2020.

30 September
2020

Not applicable

Not applicable

F.6

F.8

Financial
Acquittal
Report

Other Report

Primary Health
Networks — Primary
Health Networks Pilots
and Targeted Programs
— All Activities (Not
applicable to Primary
Care Enhancement
Program)

Primary Health
Networks — Primary
Health Networks Pilots
and Targeted Programs
— All Activities

In accordance with Item E.4 Your Organisation-must
submit an Audited Income and Expenditure Statement
and Declaration for the Activity Period 1 July 2019 to
30 June 2020.

In‘accordance with Item E.5 Your Organisation must
confirm that your Needs Assessment is current.

30 September
2020

15 November
2020

Not applicable

Not applicable

Not applicable

Not applicable

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Milestones and
Reports

F.10 | Activity Work

Activity
(if Applicable)

Primary Health
Networks — Primary
Health Networks Pilots
and Targeted Programs
— All Activities

Information to be included and requirements

In accordance with Item E.2 Your Organisation’ must
submit a multi-year Activity Work Plan and a Budget.

Due Date

30 April 2021

Payment
Amount

(GST excl.)

Not applicable

Not applicable

F.13 | Performance | Primary Health In accordance with ltem E.1 Your Organisation must 30 September Not applicable Not applicable
Report Networks — Primary submit a Twelve Month Performance Report for the 2021
Health Networks Pilots ActivityPeriod 1 July 2020 to 30 June 2021.
and Targeted Programs
— All Activities
F.14 | Financial Primary Health In accordance with Item E.4 Your Organisation must 30 September Not applicable Not applicable
Acquittal Networks — Primary submit an Audited Income and Expenditure Statement 2021
Report Health Networks Pilots and Declaration for the Activity Period 1 July 2020 to

and Targeted Programs
— All Activities

30 June 2021.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Milestones and Activity Information to be included and requirements Due Date Payment GST
Reports (if Applicable) Amount
(GST excl.)

F.17 | Other Report | Primary Health In accordance with Item E.5 Your Organisation must 15 November Not applicable Not applicable

Networks — Primary confirm that your Needs Assessment is current. 2021
Health Networks Pilots

and Targeted Programs

— All Activities

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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F.20 | Activity Work
Plan

Primary Health
Networks — Primary
Health Networks Pilots
and Targeted Programs
— All Activities

In accordance with Item E.2 Your Organisation must
review their multi-year Activity Work Plan and submit

any amendments, and an updated Budget.

Q~

%

Milestones and Activity Information to be included and requirements Due Date Payment GST
Reports (if Applicable) Amount
(GST excl.)
30 April 2022

Not applicable

Not applicable

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Milestones and Activity Information to be included and requirements Due Date Payment
Reports (if Applicable) Amount

(GST excl.)

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Milestones and Activity Information to be included and requirements Due Date Payment GST
Reports (if Applicable) Amount
(GST excl.)

F.32

Payment

Primary Health
Networks Pilots and
Targeted Programs
Strengthening Medicare
— General Practice
Grants Program

2022-2023 — Payment-1

On Execution

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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F.35 | Activity Work
Plan

F.39 | Payment

Primary Health
Networks — All Activities

Primary Health
Networks Pilots and
Targeted Programs
Strengthening Medicare
— General Practice

Grants Program

In accordance with Item E.2 Your Organisation must
review their multi-year Activity Work Plan and submit
any amendments, and an updated Budget.

2023-2024 — Payment 1

1 July 2023

Milestones and Activity Information to be included and requirements Due Date Payment GST
Reports (if Applicable) Amount
(GST excl.)

30 April 2023 Not applicable

Not applicable

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Milestones and Activity Information to be included and requirements Due Date Payment GST
Reports (if Applicable) Amount
(GST excl.)
F.41 | Performance | Primary Health In accordance with Item E.1 Your Organisation must 30 September Not applicable Not applicable
Report Networks — Primary submit a Twelve Month Performance Report for the 2023
Health Care Schedule - | Activity Period 1 July 2022 to 30 June 2023.
Improving Health
System Response to
Family and Domestic
Violence Pilot, and
Strengthening Medicare
— General Practice
Grants Program
F.42 | Financial Primary Health In accordance with Item E.4 Your Organisation must 30 September Not applicable Not applicable
Acquittal Networks — Primary submit an Audited Income and Expenditure Statement 2023
Report Health Care Schedule - | and Declaration for the Activity Period 1 July 2022 to

Improving Health
System Response to
Family and Domestic
Violence Pilot, and
Strengthening Medicare
— General Practice
Grants Program

30 June 2023.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Milestones and Activity Information to be included and requirements Due Date Payment
Reports (if Applicable) Amount

(GST excl.)

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Milestones and
Reports

F.50 | Activity Work

Activity
(if Applicable)

Primary Health
Networks — Primary
Health Care Schedule —
All Activities

Information to be included and requirements

In accordance with Item E.2 Your Organisation must
review their multi-year Activity Work Plan and submit

Q@

any amendments, and an updated Budget.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule

Due Date

30 April 2024

Payment
Amount

(GST excl.)

Not applicable

GST

Not applicable
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Milestones and Activity Information to be included and requirements Due Date Payment GST
Reports (if Applicable) Amount
(GST excl.)

F.59 | Final Primary Health In‘accordance with Item E.1 Your Organisation must 30 Septer;ck))ze At Not applicable Not applicable
Performance | Networks Pilots and submit.a Twelve Month Performance Report for the
Report Targeted Programs — Activity Period 1 July 2023 to 30 June 2024.

Strengthening Medicare
— General Practice
Grants Program

30 September

2024 Not applicable Not applicable

F.60 | Final Primary Health In accordance with Item E.4 Your Organisation must
Financial Networks Pilots and submit an Audited Income and Expenditure Statement

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Milestones and Activity Information to be included and requirements Due Date Payment
Reports (if Applicable) Amount
(GST excl.)
Acquittal Targeted Programs — and Declaration for the Activity Period 1 July 2023 to
Report Strengthening Medicare | 30 June 2024.
— General Practice
Grants Program

FOI 4671 - Document 1

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Milestones and Activity Information to be included and requirements Due Date Payment GST
Reports (if Applicable) Amount
(GST excl.)
Home Palliative Care
Program
- . . s 30 April 2025 . .
F.66 | Activity Work | Primary Health In accordance with Item E.2 Your Organisation must Not applicable Not applicable
Plan Networks — Primary review their multi-year Activity Work Plan and submit
Health Care Schedule — | any amendments, and an updated Budget. & Q{O
All Activities O v

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Milestones and Activity Information to be included and requirements Due Date Payment
Reports (if Applicable) Amount

(GST excl.)

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Milestones and Activity Information to be included and requirements Due Date Payment
Reports (if Applicable) Amount

(GST excl.)

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Item G INSURANCE REQUIREMENTS (see also clause 9.3 [Insurance] of the Terms &
Conditions)
Your Organisation must have the following Activity specific insurance/s:
Primary Health Networks — Pilots and Targeted Programs — All Activities
None specified.
ltem H ASSETS (see also clause 5 [Assets] of the Terms & Conditions)
Primary Health Networks — Primary Health Care (all Activities)
Refer to A.5 of the Supplementary Conditions for further details. All Assets must be
detailed on an Asset Register, to be submitted to the Department with the Twelve Month
Report.
ltem | SUBCONTRACTORS (see also clause 4.2 [Subcontractors to be approved] of the
Terms & Conditions)
The following subcontractors are required to undertake the Activity/ies as indicated:
Primary Health Networks — Pilots and Targeted Programs — All Activities
None specified.
ltem J SPECIFIED PERSONNEL: (see also clause 4.3 [Your Organisation’s Personnel
and Specified Personnel] of the Terms & Conditions)
The following Specified Personnel are required to undertake the Activity/ies as indicated:
Primary Health Networks — Pilots and Targeted Programs — All Activities
None specified.
ltem K CONFIDENTIAL INFORMATION (see also Clause 8 [Confidentiality] of the

Terms & Conditions)
Primary Health Networks — Pilots and Targeted Programs — All Activities
The Commonwealth’s Confidential Information is:

None specified.

Your Organisation’s Confidential Information is:

None specified.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Iltem L NOTICES (see also Clause 4.5 [Notices] of the Terms & Conditions)

The Commonwealth's contact details and address for notices:

Name or Position s22

Phone s22

el NSWPHN@health.gov.au

Postal Address MDP 815, GPO Box 9848 CANBERRA ACT 2601

Your Organisation’s contact details and address for notices:

Ms Nathalie Hansen

Name or Position Chief Executive Officer
Phone 1300 986 991
Email Sl

Tower A, Level 5
Postal Address 201 Coward Street
MASCOT NSW 2020

ltem M VULNERABLE PERSONS;, POLICE CHECKS AND CRIMINAL
RECORDS (see also clause 4.1 [Working with Vulnerable Persons] of the Terms &
Conditions)

Primary Health Networks — Pilots and Targeted Programs — All Activities

Supplementary Condition G8.1.1 applies to the Activity.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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ANNEXURE A - Supplementary Conditions

1. Incorporation of Supplementary Conditions
11 The parties agree that this Annexure A:
€) the Supplementary Conditions set out in Annexure A of the Primary Health

Networks Core Funding Schedule are incorporated into this Annexure A,
excluding Iltem A11.1.1 General Interpretation covering the order in which the
funding agreement documents take priority. The order of priority of the
documents forming part of this Agreement shall be the order as specified in
clause 11.1.2 of the Department’s Standard Terms and Conditions; and

(b) if any amendments are made to those Supplementary Conditions those
amendments will automatically be incorporated into this Annexure A without the
need for the parties to comply with the procedure in clause 11.1.5 of the Terms
and Conditions.

2. General interpretation of Agreement
2.1 Clause 11.1.2 of the Terms and Conditions is replaced with.the following clause:

If there is any conflict or inconsistency, the provisions-in documents forming part of this
Agreement take priority in the following order:

a. the Supplementary Conditions referred to in clause 1 of Annexure A to the
Schedule;
b. the Terms and Conditions;
c. the Schedule;
d. the Covering Letter;-and
e. any documents‘incorporated by reference into the above documents.
3. Additional information
3.1 The following clause in Item B of the Schedule is deleted:

Your Organisation must advise the Department of any change to the site location or service
area information in writing within 30 days after that change.

If, however, the location or area is a Works Location for Capital Works or a site location for
Real Property or information about the location or area was provided to the Department as
part of a selection/agreement process, any such change must be agreed in advance in
writing by the Department before Your Organisation may implement the change.

and replaced with the following wording:
Your Organisation must advise the Department of any change to the site location within
30 days after that change.

The Department may change the Service Area in accordance with clause Al.2 of the
Supplementary Conditions referred to in clause 1 of Annexure A.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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Al. CONTEXT AND TERM
Al.1. Compliance with additional Supplementary Conditions

Al1.1.1. Subject to A1.1.2, the Department may notify Your Organisation during the Term of this
Agreement that additional Supplementary Conditions apply to Your Organisation because the
Department's periodic risk review process has identified a significant negative change in Your
Organisation's risk rating (as compared with the risk rating that applied at the Commencement Date).

Al1.1.2. The Department will give at least 28 days' prior notice to Your Organisation of the additional
Supplementary Conditions. The purpose of this notice period is to give Your Organisation the
opportunity to:

a. obtain information about why the risk rating has changed;

b. mitigate to the Department’s satisfaction the risks that have impacted on Your Organisation’s risk
rating; and/or

c. consult with the Department in relation to the additional Supplementary Conditions.
Al.2. Boundaries

Al.2.1. The Department may, at its absolute discretion, revise the geographical boundaries of the PHN
Region. This may occur, without limitation, in the event that LHN (or equivalent) boundaries are revised
by a state or territory government. Your Organisation agrees to execute any amendment required to
this Agreement to reflect the change in the PHN Region. The Department will:

a. endeavour to give Your Organisation advance notice of any proposed changes; and
b. consult and negotiate with Your Organisation in relation to:

i. the activities required to transition to the new boundaries and the costs of undertaking those
activities;

ii. where there is an increase in the volume or type of Health Services — any additional funding that is
required; and

iii where there is a decrease in the volume or type of Health Services — any reduction in the Grant
payable to Your Organisation (recognising that Your Organisation may have fixed and third party costs
which are reasonable and cannot be avoided).

A2. YOUR ORGANISATION'S RESPONSIBILITIES

A2.1. Activity already commenced

A2.1.1. Notwithstanding the Commencement Date, the Parties acknowledge and agree that Your
Organisation commenced work; in relation to this Agreement, on the Activity Start Date. The Parties
further agree that such work will be considered to be part of the Activity under this Agreement and that
the Provisions of this Agreement, including without limitation clause 2.1.1 of the Terms and Conditions,
will apply accordingly.

A2.2. Activity media events
A2.2.1. Where, as part of the Activity, Your Organisation intends to conduct any major or significant
public launch or similar of any aspect of the Activity, Your Organisation must invite the Department’s

Minister to the opening or launch. Your Organisation must provide that invitation to the Department at
least six weeks prior to the opening or launch.

A2.3. Statements made to or viathe media

A2.3.1. Subject to clause 4.6 [No restriction on advocacy activities] of the Terms and Conditions, Your
Organisation must not make any statement to or via the media regarding this Activity which Your
Organisation believes (or an organisation in your position should have realised) will, or may, negatively
impact Your Organisation meeting its obligations under this Agreement.
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A2.4. Disclaimer —websites

A2.4.1. Unless the Department agrees to another form of words, Your Organisation must include the
following disclaimer in a prominent position on any website that is produced with the Grant funds or as
part of the Activity:

‘While the Australian Government Department of Health has contributed to the funding of this website,
the information on this website does not necessarily reflect the views of the Australian Government and
is not advice that is provided, or information that is endorsed, by the Australian Government. The
Australian Government is not responsible in negligence or otherwise for any injury, loss or damage
however arising from the use of or reliance on the information provided on this website.’

A2.4.2. This Supplementary Condition A2.4 [Disclaimer — websites] does not limit any other Provision
of this Agreement that requires Your Organisation to obtain approval from the Department, including
the Department’s approval of any form of acknowledgement.

A2.5. Disclaimer - Activity Material

A2.5.1. Unless the Department agrees to another form of words, Your Organisation must include either
of the following disclaimers in a prominent position in any Activity Material that:

a. contains health advice; and
b. is published or disseminated to the public; and
c. is produced with the Grant funds or as part of the Activity:

‘While the Australian Government helped fund this document, it has not reviewed the content and is not
responsible for any injury, loss or damage however arising from the use of or reliance on the
information provided herein.'

Or

‘While the Australian Government Department of Health has contributed to the funding of this material,
the information contained in it does not necessarily reflect the views of the Australian Government and
is not advice that is provided, or information that is endorsed, by the Australian Government. The
Australian Government is not responsible in negligence or otherwise for any injury, loss or damage
however arising from the use of or reliance on the information provided herein’.

A2.5.2. This Supplementary Condition A2.5 [Disclaimer — Activity Material] does not limit any other
Provision of this Agreement that requires Your Organisation to obtain approval from the Department,
including the Department’s approval of any form of acknowledgement.

A2.6. Sensitive cultural information

A2.6.1. Where Your Organisation identifies that information provided to the Department in the Activity
Material for the Activity is of a culturally sensitive nature, the Department agrees to treat that
information as Your Organisation’s Confidential Information and to deal with it only in accordance with
clause 8.2 [Exceptions to non-disclosure] of the Terms and Conditions.

A2.7. Reports

A2.7.1. Clause 2.3.3 of the Terms and Conditions is amended to replace the words "30 days" with the
words "60 days".

A2.8. Protection of Personal Information
A2.8.1. Clause 2.9.3 of the Terms and Conditions is replaced with the following clause:

a. If Your Organisation provides a ‘health service’ (as defined in the Privacy Act 1988 (Cth) (Privacy
Act)) to an individual, Your Organisation must:

i. comply with the requirements in the Privacy Act regarding the collection, use and disclosure of the
individual's ‘health information’ or other ‘sensitive information’ (as those terms are defined in the
Privacy Act);

ii. use best endeavours to obtain the written consent of the individual to the transfer of personal
information relating to them collected or held by Your Organisation, in connection with that service
being transferred to another Australian health service provider which is contracted by the
Commonwealth or Your Organisation to provide similar health services to them;

iii. keep a record of the written consent provided by each individual in accordance with a.ii.; and
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iv. ensure that records of individuals who do not consent are kept in such a way as to facilitate them
being separated from other records in the event of a transfer of information to another Australian health
provider.

b. If the Department:
i. terminates this Agreement;
ii. removes all or part of an Activity from the scope of this Agreement; or

iii. changes the boundaries of your PHN Region, then Your Organisation must comply with any
direction from the Department to transfer the personal information (including health information) of
each individual who has provided consent under clause a.ii to another Australian health service
provider who is contracted by the Commonwealth to provide similar health services to that individual.

c. Where Your Organisation Purchases or Commissions Health Services it must ensure that the
Services Agreement:

i. contains equivalent provisions to clauses 2.9.3a and b; and

ii. supports Your Organisation's ability to change its Purchasing or Commissioning arrangements over
the Term.

A3. FINANCIAL PROVISIONS

A3.1. Your Organisation's use of the Grant
A3.1.1. Without limiting clause 3.3.1 of the Terms and Conditions, Your Organisation must:

a. provide Value for Money within budget parameters, including minimising administrative overheads
and ensuring the efficient delivery of nationally and locally determined priorities; and

b. manage the Grant Funds appropriately and ethically.
A3.2. Prohibited use of the Grant

A3.2.1. Without limiting clause 3.4.1 of the Terms and Conditions and Supplementary Condition A5.4,
unless otherwise agreed by the Department in writing, the Grant must not be used for:

a. capital infrastructure such as the purchase of real estate or for building or construction or demolition;

b. security for the purpose of obtaining commercial loans or for the purpose of meeting existing loan
obligations;

c. legal or other costs (including damages) to settle unfair dismissal grievances and/or settle other
claims brought against Your Organisation;

d. retrospective items/activities; or
e. activities undertaken by political organisations.

A3.2.2. Clause 3.4.1 of the Terms and Conditions is amended to delete clause 3.4.1f (prohibition on
sitting fees). No further approval is required under clause 9.5.2 of the Terms and Conditions to the
payment of sitting fees to Board members.

A3.3. Other Contributions

A3.3.1. For the avoidance of doubt, clauses 2.2.1, 3.2.3 and 3.8 of the Standard Funding Agreement
Terms and Conditions 2015 do not apply to additional contributions received for activities that enhance
the service delivery of an Activity.

A3.4. Medicare Benefits

A3.4.1. For the purposes of this Supplementary Condition A3.3 [Medicare Benefits], 'Medicare Benefits'
means Other Contributions in the form of benefits or rebates paid to Your Organisation for professional
services performed as part of the Activity which are:

a. listed in the Medicare Benefits Schedule; and

b. rendered by Your Organisation to its clients, in accordance with the Health Insurance Act 1973 (Cth).
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A3.4.2. Your Organisation must use all Medicare Benefits that it receives, and all interest that it earns
on those Medicare Benefits, solely for the purpose of providing comprehensive primary health care
services in the course of the Activity.

A4, PARTIES' RELATIONSHIP AND PERSONNEL

A4.1. Services that cannot be subcontracted

A4.1.1. Without limiting clause 4.2 of the Terms and Conditions, Your Organisation must not
subcontract the following services:

a. governance structures including Clinical Councils and Community Advisory Committees;
b. stakeholder relationship management and engagement; and

C. supporting general practice.

A4.2. Purchasing or Commissioning of services

A4.2.1. Subject to this Supplementary Condition A4.2, where Your Organisation contracts a third party
to provide Health Services using Flexible Funding, funding under programme schedules or other types
of Grant funds notified by the Department in writing:

a. Your Organisation does not need to obtain the Department's approval under clause 4.2
[Subcontractors to be approved] of the Terms and Conditions;

b. the contract between Your Organisation and the third party (Services Agreement) is not a
Subcontract for the purposes of this Agreement; but

¢. Your Organisation must include information about the Services-Agreement (including the identity of
the third party and the nature of the Health Services it is providing) in its next report to the Department.

A4.2.2. Your Organisation:

a. must not Purchase or Commission services from a third party named by the Director of the
Workplace Gender Equality Agency as an employer-currently not complying with the Workplace
Gender Equality Act 2012 (Cth);

b. must ensure that the agreement with the third party (Services Agreement) contains a right of
termination to take account of the Department’s rights of termination and reduction under clause 10
[Termination] of the Terms and Conditions and Your Organisation must, where the Department
considers appropriate, make use of that right in the event of a termination or reduction in scope of an
Activity or this Agreement;

c. must ensure that the third party has necessary relevant expertise and the appropriate types and
amounts of insurance to perform the work it is engaged by Your Organisation to perform;

d. must ensure that the third party expressly consents to the disclosure of its identity (and their
Personal Information if the third party is an individual) to the Department. The consent obtained must
extend to allowing the Commonwealth to publish, in the types of publications specified in this clause
2.8 [Permission to publicise the Grant] of the Terms and Conditions, information about the third party,
including its identity and the existence and nature of the arrangement;

e. must ensure that the Services Agreement contains provisions that will enable Your Organisation to
comply with Your Organisation's obligations under clause 6.2 [Access to documents] of the Terms and
Conditions;

f. must ensure that the Services Agreement contains provisions that will require the third party to
comply with the same obligations as Your Organisation under clause 2.9 [Protection of Personal
Information] of the Terms and Conditions; and

g. must require that the third party acknowledge that it may be considered a ‘Commonwealth service
provider’ for the purposes of the Ombudsman Act 1976 (Cth) and subject to investigation by the
Ombudsman under that Act. The Department will not be liable for the cost of any such investigation by
the Ombudsman.

A4.2.3. Your Organisation must achieve Value for Money whenever it Purchases or Commissions
services. The Department reserves the right to review whether Your Organisation's procurement
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decisions represent Value for Money. If Value for Money cannot be demonstrated, Your Organisation
may be subject to further audits and action in line with the Agreement.

A.4.3. Co-ordination and co-operation

A.4.3.1. Subject to clause 4.6 [No restriction on advocacy activities] of the Terms and Conditions and
Supplementary Condition A4.3.2, your Organisation must comply with reasonable requests from the
Department in relation to matters such as:

a. facilitating and hosting visits from public officials;
b. supporting PHN programme objectives in relation to delivery of primary health care;

c. supporting dissemination of public announcements including but not limited to public health
announcements; and

d. implementing suggestions in relation to best practice in health services delivery.

A.4.3.2. If your Organisation considers that it cannot comply with a request under Supplementary
Condition A4.3.1 then your Organisation must engage in co operative and responsive discussions with
the Department with a view to identifying an alternative response from your Organisation that will assist
the Department to meet its objectives.

AS5. ASSETS

A5.1. Procurements that achieve Value for Money

A5.1.1. Your Organisation must Acquire any Assets in accordance with principles of open and effective
competition, Value for Money and fair dealing.

A5.1.2. If the GST inclusive cost of Your Organisation Acquiring an Asset for the Activity is more than
$55,000 (or any other amount that is specified in the Schedule for the purpose of this Supplementary
Condition A5.1 [Procurements that achieve Value for Money]), Your Organisation must obtain:

a. written quotes; or
b. tenders in response to a public invitation, to provide the Asset from:
c. three or more suitable suppliers; or

d. one or two suitable suppliers, if Your Organisation reasonably determines it is not possible or
practicable to obtain tenders or quotes from three or more suitable suppliers and Your Organisation
informs the Department within 14 days-after making that determination.

A5.2. Assistance with the procurement process

A5.2.1. If the Activity requires Your Organisation to undertake a procurement process and Your
Organisation does not have the capacity to undertake that procurement process, the Department may
require Your Organisation to engage an appropriate person, approved by the Department, to assist
Your Organisation to‘undertake that procurement.

Ab.3. Asset not procured as required
A5.3.1. If:
a. the Activity requires Your Organisation to Acquire an Asset; and

b. Your Organisation does not Acquire the Asset within 90 days (or if another timeframe is specified in
the Schedule for the purpose of this Supplementary Condition A5.3 [Asset not procured as required],
that other timeframe) after the date the Department pays Your Organisation an amount of Grant funds
for that purpose, then:

c. Your Organisation must notify the Department that the Asset has not been acquired and the reason
for this; and

d. the Department may reduce the Grant funds remaining payable under this Agreement (for any
Activity) by the amount of Grant funds for the Asset referred to in paragraph b.

A5.4. Motor vehicles

A.5.4.1. If, as part of the Activity, the Department provides Grant funds to Your Organisation to enable
Your Organisation to acquire an Asset that is a motor vehicle, Your Organisation must:
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a. have it regularly serviced and maintained in accordance with the manufacturer’s specifications or
recommendations, and keep full records of its servicing and maintenance;

b. ensure that it is driven only by Your Organisation’s officers, employees, volunteers and/or
contractors who are authorised by Your Organisation to do so and who hold an appropriate driver’s
licence;

c. if the vehicle is purchased, ensure that it is unencumbered when acquired; and

d. if the vehicle is second-hand, have the vehicle certified by a qualified mechanic as to its
roadworthiness and mechanical suitability for its intended purpose before Your Organisation Commits
or spends any of the Activity’s Grant funds on the vehicle.

A5.5. Personal Property Security Act - Assets
A5.5.1. Your Organisation agrees that:

a. Your Organisation hereby grants the Commonwealth a security interest within the meaning of the
Personal Property Securities Act 2009 (Cth) (PPS Act) over the Assets and the proceeds of the Assets;

b. the security interest in this clause secures Your Organisation's obligations under clauses 5.1.5, 5.1.7
and 5.1.8 of the Terms and Conditions and all other amounts that are payable, owing but not payable,
or that otherwise remain unpaid by Your Organisation to the Commonwealth under or in connection
with this Agreement;

c. the entering into of this Agreement is 'attachment’ for the purposes of the PPS Act;

d. Your Organisation must provide all information to the Commonwealth or its representative and
provide anything or do anything that the Commonwealth needs to receive or-have done in order to be
able to effectively register its security interest in any Asset and the proceeds on the Personal Property
Securities Register established by section 147 of the PPS Act (‘'PPSR'), including any information set
out in Item H of the Schedule for the Activity within 5 days after the.Commencement Date;

e. if at any time the information provided under Supplementary. Condition A5.5.1.c, or any other details,
change in a way that will have an impact on the Commaonwealth's security interest (including but not
limited to any change in Your Organisation’s name, any dealing with the Asset or the proceeds or
purchasing of any additional Asset), Your Organisation must notify the Commonwealth of that change
within 7 days after the change occurs and provide all information and do anything that the
Commonwealth requires in order for its:security interest to be maintained;

f. any Asset in which the Commonwealth has a security interest is not to become 'accessions', fixtures’
or 'commingled goods' as defined in the PPS Act without the Department's prior written consent; and

g. nothing in this Agreement is to be construed as an agreement to subordinate any security interest of
the Commonwealth in favour of any other person.

A5.5.2. If Your Organisation defaults in the timely performance of the obligations referred to in
Supplementary Condition A5.5.1b, the Commonwealth may repossess the Asset and otherwise
enforce its security interest. The Commonwealth or an agent of the Commonwealth, may, for that
purpose, enter any premises occupied by Your Organisation and remove the Asset, including by
detaching the Assets from any other items to which they may be attached, or by detaching the Assets
from any land to which they may be fixed.

A5.5.3. Your Organisation and the Commonwealth agree that for the purposes of section 14(6) of the
PPS Act, any payments made in respect of obligations secured by a security interest under this
Agreement will be applied in the following order:

a. to obligations secured by a general security interest; and then
b. to obligations secured by a purchase money security interest.

A5.5.4. To the extent the Law permits, for the purposes of sections 115(1) and 115(7) of the PPS Act,
the Commonwealth need not comply with sections 95, 121(4), 130 (to the extent that it requires the
secured party to give a notice to the grantor), 132 or 137(3) of the PPS Act.
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A5.5.5. Your Organisation must not, without the Department's prior written consent, grant or purport to
grant a security interest as defined in the PPS Act over any Asset owned by Your Organisation or do
any other thing or allow any other dealing that will impact on the Department's security interest whether
or not registered on the PPSR. For the avoidance of doubt, Your Organisation must not grant a security
interest as defined in the PPS Act to any third party without the Department's prior written consent. Any
consent by the Department may be subject to conditions, including requiring Your Organisation to
ensure that any other secured party enters into a subordination agreement with the Commonwealth to
ensure the Commonwealth's security interest in the Asset is not subordinated to other interests.

A6. WORK HEALTH AND SAFETY

A6.1.1. The obligations in this Supplementary Condition A6 [Work health and safety] operate in
addition to clause 4.7 [Work health and safety] of the Terms and Conditions.

A6.1.2. Your Organisation must ensure, so far as is reasonably practicable, the health and safety of the
following workers while they are working in relation to the Activity:

a. workers engaged or caused to be engaged by Your Organisation; and
b. workers whose activities in carrying out work are influenced or directed by Your Organisation.

A6.1.3. Your Organisation must also ensure, so far as is reasonably practicable, that the health and
safety of other persons (including Commonwealth Personnel) is not put at risk as a result of work
carried out in relation to this Activity.

A6.1.4. Your Organisation must consult, cooperate and coordinate with the Department and other ‘duty
holders’ (as that term is used in the WHS Act) in relation to Your Organisation’s work health and safety
duties.

A6.1.5. If a Health Management Adviser is appointed to Your Organisation and an event occurs in
relation to Your Organisation’s work under this Agreement that leads, or could lead, to the death, injury
or harm to, or illness of, any person or a dangerous incident as defined in the applicable WHS Law
(Notifiable Incident), Your Organisation must:

a. immediately report the matter to the Department, including all relevant details that are known to Your
Organisation;

b. as soon as possible after the Notifiable Incident, investigate the Notifiable Incident to determine, as
far as it can reasonably be done:

i. its cause; and

ii. what adverse effects (if any) it will have on Your Organisation’s conduct of the Activity, including
adverse effects on health and safety;

c. as soon as possible after the Notifiable Incident, take all reasonable steps to remedy the effects of
the Notifiable Incident on health'and safety;

d. as soon as possible after the Notifiable Incident, take all reasonable steps (including by instituting
procedures and systems) to ensure that the kinds of events or circumstances which led to the
Notifiable Incident do not reoccur;

e. within 3 business days after the Notifiable Incident, give the Department a written report detailing the
Notifiable Incident, including the results of the investigations required by Supplementary Condition
A6.1.5.b, and a statement of the steps Your Organisation has taken or that Your Organisation
proposes to take, as required by this Supplementary Condition A6.1.5;

f. within 60 business days after the Notifiable Incident, give the Department a written report giving full
details of Your Organisation’s actions in relation to the Notifiable Incident;

g. provide the Department with a copy of any report from the Government Authority investigating the
Notifiable Incident within 5 business days after Your Organisation receives a copy of that report; and

h. fully co-operate with any investigation by any Government Agency with respect to a Notifiable
Incident, including parliamentary inquiries, boards of inquiry and coroner’s investigations.
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A6.1.6. Your Organisation must not enter into any Subcontract for the purpose of directly or indirectly
fulfilling obligations under this Agreement, unless such a Subcontract requires the Subcontractor to
comply with provisions equivalent to those contained in this Supplementary Condition A6 [Work health
and safety]. This requirement does not apply to Contracted Services that Your Organisation Purchases
or Commissions using Flexible Funding or other types of Grant funds notified by the Department in
writing.

A7. COMPLAINTS HANDLING

A7.1.1. Throughout the Activity Period for the Activity, Your Organisation must implement a procedure
for addressing complaints from Your Organisation’s clients and their representatives in connection with
the Activity. The procedure must be:

a. simple for complainants to understand and follow;
b. fair;
c. free of charge for complainants; and

d. set out in a document which is available for viewing by any person on request and free of charge (for
example, on Your Organisation’s website).

A7.1.2. In performing the Activity, Your Organisation must not:
a. cease providing a person with goods or services;

b. refuse a person access to those goods or services;

c. otherwise recriminate against any person,

because they have made a complaint to, or about, Your Organisation-in connection with an Activity.
This does not, however, preclude Your Organisation from taking necessary action to ensure safety and
prevent harm to any person.

A7.1.3. Your Organisation’s obligations under this‘Supplementary Condition A7 [Complaints handling]
are in addition to, and do not replace, any other obligations Your Organisation may have to implement
complaints processes or procedures (for example, in accordance with any Law).

A9. REMEDIATION PLAN

A9.1. Defined terms

A9.1.1. For the purposes of this Supplementary Condition A9 [Remediation Plan], a ‘Remediation Plan’
is a plan for the Activity, -in-a form and containing the information required by the Department, that
details the actions that Your Organisation will take to address any concerns about the Activity that the
Department has notified to Your Organisation under Supplementary Condition A9.2.1.

A9.2. The Department may request a Remediation Plan

A9.2.1. If, following access to and a review of the premises, Material or anything else used for the
Activity, the Department is concerned about Your Organisation’s performance of any aspect of the
Activity, the Department may (but is not obliged to) give Your Organisation a notice summarising those
concerns and requiring Your Organisation to provide the Department with a draft Remediation Plan for
the Activity.

A9.2.2. Your Organisation must provide a draft Remediation Plan to the Department for its approval
within 14 days after Your Organisation receives the notice specified in Supplementary Condition A9.2.1
or if a later date is agreed in writing by the Parties, by that later date.

A9.2.3. The Department may approve the draft Remediation Plan or it may require changes to the draft
Remediation Plan before the Department approves it.

A9.2.4. If the Department acting reasonably requires changes to a draft Remediation Plan, Your
Organisation must make the changes and provide the modified Remediation Plan to the Department
within 14 days after the Department notifies Your Organisation of the required changes, or if a later
date is agreed in writing by the Parties, by that later date.

A9.2.5. The Department may approve or reject a modified Remediation Plan.
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A9.3. Your Organisation’s compliance with a Remediation Plan

A9.3.1. Your Organisation must comply with a (draft or modified) Remediation Plan that has been
approved by the Department.

A9.4. Rejection of a modified Remediation Plan

A9.4.1. If the Department rejects a modified Remediation Plan, it may terminate the Activity or the
Agreement under clause 10.2 [Termination for default] of the Terms and Conditions.

A9.4.2. This Supplementary Condition A9 [Remediation Plan] does not restrict or limit any other rights
that the Department has under clause 10.1 [Termination or reduction in scope for convenience] or 10.2
[Termination for default] of the Terms and Conditions or otherwise at Law.

A10. TERMINATION AND DISPUTES

A10.1. Department's rights to withhold or reduce the Grant

A10.1.1. Without limiting clause 10.1.1 of the Terms and Conditions, where Your Organisation provides
services to multiple PHN areas, the Department may remove one or more PHN areas from the scope
of the Activities.

All. INTERPRETATION

All.1. General interpretation of this Agreement

Al11.1.1. Clause 11.1.2 of the Terms and Conditions is replaced with the following clause: If there is
any conflict or inconsistency, the provisions in documents forming part of this Agreement take priority in
the following order:

a. the Supplementary Conditions in Annexure A to the Schedule;
. the Terms and Conditions;

. the Schedule;

. Annexure D — Budget;

. Annexure B — Definitions;

-~ DO O O T

Annexure C — PHN — grant Opportunity Guidelines;

. the Covering Letter; and

> «Q

. any documents incorporated by reference into the above documents.

Al11.2. Definitions

A11.2.1. The definition of "Asset" in clause 11.4 of the Terms and Conditions is amended to:
a. replace "$10,000 (GST inclusive)" with "$10,000 (GST exclusive)”; and

b. add a new paragraph d as follows:

d. includes any item transferred from a Medicare Local to your Organisation if at the time of the transfer
the value of the item is greater than the amount set out in Item H of the Schedule for the Activity, or, if
no amount is set out in that Item H, $10,000 (GST exclusive)

A11.3. Additional information
Al11.3.1. The following clause in Item B of the Schedule is deleted:

Your Organisation must advise the Department of any change to the site location or service area
information in writing within 30 days after that change.

If, however, the location or area is a Works Location for Capital Works or a site location for Real
Property or information about the location or area was provided to the Department as part of a
selection/agreement process, any such change must be agreed in advance in writing by the
Department before Your Organisation may implement the change. and replaced with the following
wording:
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Your Organisation must advise the Department of any change to the site location within 30 days after
that change.

The Department may change the Service Area in accordance with clause Al.2 of the Supplementary
Conditions.

G1. INTEREST EARNED ON THE GRANT FUNDS FORMS PART OF THE GRANT

G1.1.1. Clause 3.3.7.a of the Terms and Conditions is replaced with the following: ‘a. identify all
receipts and payments for the Activity and all interest earned by Your Organisation on the Grant funds
for that Activity; and’. G1.1.2. The definition of ‘Grant’ in clause 11.4 [Definitions] of the Terms and
Conditions is amended by adding the following words after the words ‘Item F of the Schedule’ in
paragraph a. of that definition: ‘and any interest earned by Your Organisation on those amounts after
the date that Supplementary Condition G1 [Interest earned on the Grant funds forms part of the Grant]
is included in the Agreement.’

G4. CORPORATE GOVERNANCE

G4.1. Constitution

G4.1.1. If the Department requests, Your Organisation must give the Department a copy of Your
Organisation’s Constitution within 7 days after Your Organisation receives the Department’s request.

G4.1.2. Your Organisation must inform the Department in writing of any material change in:

a. Your Organisation’s Constitution, corporate or ownership structure, which'it is required to report to
the Australian Charities and Not-for-profits Commission (ACNC) at the same time that it informs the
ACNC of that change; or

b. Your Organisation’s CEO, CFO or COOQ, or equivalent executive or managerial positions, within 28
days after that change takes effect.

G4.2. Your Organisation’s management

G4.2.1. Before allowing a person to:

a. have responsibility for the financial administration of the Grant Funds; or

b. act as CEO, CFO or COO, or equivalent executive or managerial positions;

Your Organisation must undertake reasonable enquiries as to whether any of the following apply to the
person:

c. the person is an undischarged bankrupt;

d. a composition, deed of arrangement, or deed of assignment, is in operation with the person’s
creditors under bankruptcy Law;

e. a final judgement for a debt has been made against the person and it remains unsatisfied;

f. the person has been convicted of an offence within the meaning of subsection 85ZM(1) of the Crimes
Act 1914 (Cth), unless:

i. that conviction is regarded as spent under subsection 85ZM(2);
ii. the person was granted a free and absolute pardon because the person was wrongly convicted; or
iii. the conviction has been quashed;

g. the person is or was a director or occupied an influential position in the management or financial
administration of an organisation that breached Commonwealth funding requirements; or

h. the person is otherwise prohibited from being a member, director, employee or responsible officer of
Your Organisation under any relevant legislation.

Unless the Department otherwise agrees in writing, if Your Organisation is or becomes aware that any
of paragraphs c to h apply to a person, Your Organisation must not appoint that person to a position
referred to in paragraph a or b (or must remove them from that position or change their position so they
no longer have that responsibility).
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G4.2.2. Your Organisation must not indemnify (whether by agreement or by making a payment, and
whether directly or through an interposed entity) a Director or any person concerned in its management
against any of the following liabilities:

a. a liability that person owes to Your Organisation or a Related Body Corporate of Your Organisation
(as that term is defined in the Corporations Act 2001 (Cth));

b. a liability that person owes to someone, other than Your Organisation or a Related Body Corporate
of Your Organisation, that arose out of actions taken in bad faith; or

c. a liability that person incurs by making improper use of the person’s position with Your Organisation,
or by making improper use of information obtained through that position.

G5. APPOINTMENT OF GRANT ADMINISTRATOR OR HEALTH MANAGEMENT ADVISER

G5.1. Circumstances where a Grant Administrator or Health Management Adviser may be
appointed

G5.1.1. Where:
a. Your Organisation is unable to properly manage the Grant Funds;
b. there is a significant or continuing material breach of this Agreement; or

c. the whole or any material part of a Activity is, or may be, compromised because of Your
Organisation's management or governance, and previous attempts to-address the performance
management issues through other mechanisms, including Clause 10.3 Procedure for dispute resolution
have not been successful, Your Organisation consents to the Department appointing either a Grant
Administrator or a Health Management Adviser or both to Your Organisation.

G5.2. Role of Grant Administrator or Health Management Adviser

G5.2.1. The function of the Grant Administrator is to-ensure that the Grant funds for each Activity are
committed, spent and administered for that Activity in accordance with this Agreement. This may
include the Grant Administrator providing financial, management and corporate governance
assistance, support and advice to Your Organisation.

G5.2.2. The Grant Administrator may control all'or part of the Grant funds. If the Grant Administrator
makes a request to the Board of Your Organisation under G5.2.2 (a) or (b), Your Organisation must:

a. include the Grant Administrator.as an-additional mandatory signatory for each bank account that
contains the Grant funds; and

b. permit the Grant Administrator to establish, and be a mandatory signatory for, a new bank account in
Your Organisation’s name that is separate from Your Organisation’s other bank accounts, and Your
Organisation must deposit all Grant funds currently in Your Organisation’s possession, as well as any
Grant funds received-in the future, into that account.

G5.2.3. While the Department will determine the terms and conditions of the Grant Administrator’s
appointment, the Grant-Administrator will perform its functions independently of the Commonwealth
and:

a. the Commonwealth will not direct or control the Grant Administrator’s performance of that function;
and

b. the Grant Administrator will not perform that function as the Commonwealth’s agent.

G5.2.4. The role of a Health Management Adviser is to provide support to Your Organisation as
determined by the Department (other than the functions of a Grant Administrator). This may include:

a. providing advice to Your Organisation in relation to service delivery; or
b. where Your Organisation consents, assisting Your Organisation with:
i. Your Organisation’s corporate governance and constitutional issues; or
ii. the management of Your Organisation’s Personnel.

G5.2.5. If the Department appoints both a Grant Administrator and a Health Management Adviser, the
Health Management Adviser must cooperate with the Grant Administrator.
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G5.3. Notice of intention to appoint a Grant Administrator or Health Management Adviser

G5.3.1. The Department will notify Your Organisation in writing of its intention to appoint a Grant
Administrator or Health Management Adviser. Unless this is not practicable the notice will:

a. set out the names of three alternative appointees; and
b. give Your Organisation 14 days after Your Organisation’s receipt of the Department's notice to:
i. advise the Department which of the three alternative appointees it prefers; and/or

ii. provide the Department with reasons why a Grant Administrator or Health Management Adviser
should not be appointed.

G5.4. Notification of appointment of a Grant Administrator or Health Management Adviser

G5.4.1. Upon appointment of a Grant Administrator or Health Management Adviser, the Department
will inform Your Organisation of the appointment and its duration. The Department will also advise Your
Organisation of any subsequent extension of the period of appointment.

G5.5. Cooperation with the Grant Administrator or Health Management Adviser

G5.5.1. Where a Grant Administrator or Health Management Adviser is appointed to Your Organisation
by the Department, Your Organisation must cooperate with them and comply with any lawful directions
and recommendations given by:

a. the Grant Administrator in relation to the administration of the Grant funds for each Activity; or
b. the Health Management Adviser in relation to the performance of this Agreement.

G5.5.2. Failure by Your Organisation to cooperate with the Grant Administrator or Health Management
Adviser in the performance of their contracted role may be treated by the Department as a breach of
this Agreement, giving the Department a right to terminate the Activity or this Agreement under clause
10.2 [Termination for default] of the Terms and Conditions.

G5.6. Your Organisation’s relationship with the Grant Administrator or Health Management
Adviser

G5.6.1. A Grant Administrator or Health Management Adviser who provides a report to the Department
in relation to Your Organisation:

a. does so independently of Your Organisation; and

b. does not reduce Your Organisation’s obligations to provide Reports to the Department under this
Agreement.

G5.6.2. A Grant Administrator or Health-Management Adviser is not appointed to act, and does not act,
as a member or shadow-member of Your Organisation’s governing board and cannot incur debts on
Your Organisation’s behalf without Your Organisation’s express authority..

G5.6.3. A copy of a report fromthe Grant Administrator or Health Management Adviser will not be
unreasonably withheld from Your Organisation.

G5.7. Survival

G5.7.1. This Supplementary Condition G5 [Appointment of Grant Administrator or Health Management
Adviser] survives the expiry or earlier termination of an Activity or this Agreement.

G8. WORKING WITH VULNERABLE PERSONS

G8.1.1. For the purposes of this Supplementary Condition G8 [Working with Vulnerable Persons]:
a. ‘Child’ means an individual under the age of 18;
b. ‘Criminal or Court Record’ means any record of any Other Offence;

c. ‘Other Offence’ means, in relation to any Relevant Person, a conviction, finding of guilt, on-the-spot
fine for, or court order relating to:

i. an apprehended violence or protection order made against the Relevant Person;

ii. the consumption, dealing in, possession or handling of alcohol, a prohibited drug, narcotic or other
prohibited substance;
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iii. violence against a person or the injury, but excluding the death, of a person; or

iv. an attempt to commit a crime or offence, or to engage in any conduct or activity, described in
paragraphs i. to iii.

d. ‘Police Check’ means a formal inquiry made to the relevant police authority in each Australian State
or Territory in which Your Organisation knows the Relevant Person has resided that is designed to
obtain details of the Relevant Person’s criminal conviction or a finding of guilt in all places;

e. ‘Relevant Person’ means a natural person who is an actual or potential officer, employee, volunteer,
agent or contractor of Your Organisation;

f. ‘Serious Offence’ means:
i. a crime or offence involving the death of a person;

ii. a sex-related offence or a crime, including sexual assault (whether against an adult or Child); Child
pornography, or an indecent act involving a Child;

iii. fraud, money laundering, insider dealing or any other financial offence or crime, including those
under legislation relating to companies, banking, insurance or other financial services; or

iv. an attempt to commit a crime or offence described in Supplementary Conditions G8.1.1.f.i to iii;
g. ‘Serious Record’ means a conviction or any finding of guilt regarding a Serious Offence; and

h. ‘Vulnerable Person’ means:

i. a Child; or

ii. an individual aged 18 years and above who is or may be unable to take care of themselves, or is
unable to protect themselves against harm or exploitation for-anyreason, including age, physical or
mental illness, trauma or disability, pregnancy, the influence, or past or existing use, of alcohol, drugs
or substances or any other reason.

G8.1.2. This Supplementary Condition G8.1 [Working with Vulnerable Persons] applies to any part of
an Activity that involves working, or contact, with Vulnerable Persons except as otherwise specified in
Item M of the Schedule.

G8.1.3. Your Organisation must:

a. before engaging, deploying or redeploying a Relevant Person in relation to any part of an Activity
that involves working or contact with.a Vulnerable Person; and

b. thereafter every three years that the Relevant Person is deployed or redeployed in relation to any
part of an Activity that involves working-or contact with a Vulnerable Person, do the following:

c. obtain a Police Check for the ' Relevant Person, except as otherwise specified in Iltem M of the
Schedule;

d. confirm that no-applicable Commonwealth, State or Territory Law prohibits the Relevant Person from
being engaged in a capacity where they may have contact with Vulnerable Persons;

e. comply with all other applicable Laws of the place in which that part of the Activity is being
conducted in relation to engaging or deploying the Relevant Person in a capacity where he or she may
have contact with Vulnerable Persons; and

f. comply with any other conditions set out in Iltem M of the Schedule in respect of the Activity.

G8.1.4. If a Police Check indicates that a Relevant Person has a Serious Record, Your Organisation
may not deploy or redeploy that Relevant Person in relation to any part of an Activity that involves
working or contact with a Vulnerable Person.

G8.1.5. Your Organisation agrees:

a. if a Police Check indicates that a Relevant Person has a Criminal or Court Record, not to engage,
deploy or redeploy that Relevant Person in respect of any part of an Activity that involves working with
Vulnerable Persons unless Your Organisation has conducted and documented a risk assessment for
that Relevant Person in accordance with Supplementary Conditions G8.1.7 to G8.1.9;
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b. within 24 hours of becoming aware of any Relevant Person being charged or convicted of any Other
Offence, or charged with any Serious Offence, to comply with Supplementary Condition G8.1.3.e and
conduct and document a risk assessment in accordance with Supplementary Conditions G8.1.7 to
G8.1.9 to determine whether to allow that Relevant Person to continue performing any part of an
Activity that involves working with Vulnerable Persons;

c. on becoming aware of a Relevant Person being convicted of a Serious Offence, to comply with
Supplementary Condition G8.1.3.e and immediately cease to deploy the Relevant Person in relation to
any part of an Activity that involves working or contact with a Vulnerable Person; and

d. to document the actions Your Organisation will take as a result of conducting a risk assessment.

G8.1.6. Your Organisation must promptly notify the Department if Your Organisation becomes aware of
an occurrence specified in Supplementary Condition G8.1.5 or Your Organisation conducts a risk
assessment in accordance with Supplementary Conditions G8.1.7 to G8.1.9, except to the extent
otherwise specified in Iltem M of the Schedule or agreed in writing by the Department.

G8.1.7. Your Organisation is wholly responsible for conducting any risk assessment, assessing its
outcome and deciding to engage, deploy or redeploy a Relevant Person who has:

a. a Criminal or Court Record;
b. been charged or convicted of any Other Offence;

c. been charged with an Serious Offence, to work on any part of an Activity that involves working or
contact with Vulnerable Persons.

G8.1.8. In undertaking the risk assessment under Supplementary Condition G8.1.7 in respect of a
Relevant Person, Your Organisation agrees to take into account the following factors:

a. whether the Relevant Person’s Criminal or Court Record (or the offence that the Relevant Person
has been charged with, or convicted of, as specified in Supplementary Condition G8.1.5.b) is directly
relevant to the role that he or she will or is likely to perform in relation to an Activity;

b. the length of time that has passed since the Relevant Person’s charge or conviction and his or her
record since that time;

c. the nature of the offence pertaining to the Relevant Person’s charge or conviction and the
circumstances in which it occurred;

d. whether the Relevant Person’s charge or-conviction involved Vulnerable Persons;

e. the nature of the Activity for which the Relevant Person is employed or engaged and the
circumstances in which the Relevant Person will or is likely to have contact with Vulnerable Persons;

f. the particular role the Relevant Person is proposed to undertake or is currently undertaking in relation
to an Activity and whether the fact the Relevant Person has a Criminal or Court Record (or has been
charged or convicted as specified in Supplementary Condition G8.1.5.b) is reasonably likely to impair
his or her ability to'perform or-continue to perform the inherent requirements of that role;

g. the Relevant Person’s suitability based on their merit, experience and references to perform the role
they are proposed to undertake, or are currently undertaking, in relation to an Activity; and

h. any other factors specified in Item M of the Schedule as factors that Your Organisation must take
into account in conducting a risk assessment for the purpose of this Supplementary Condition G8
[Working with Vulnerable Persons].

G8.1.9. After taking into account the factors set out in Supplementary Condition G8.1.8 in respect of a
Relevant Person, Your Organisation agrees to determine whether it is reasonably necessary to:

a. not engage, deploy or redeploy the Relevant Person in relation to an Activity or any part of an
Activity;

b. remove the Relevant Person from working in any position or acting in any capacity in relation to any
part of an Activity that involves working or having contact with Vulnerable Persons;

c. make particular arrangements or impose conditions in relation to the Relevant Person’s role in
relation to an Activity (or any part of an Activity) and, where relevant, his or her contact with Vulnerable
Persons; and/or

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule

Department of Health SFA SCHEDULE Version March 2015 56

Page 56 of 136



FOI 4671 - Document 1

d. take steps to protect the physical, psychological or emotional wellbeing of the Vulnerable Persons to
whom the Activity relates.

(G8.1.10. As and when required by the Department, Your Organisation must promptly provide evidence,
in a form the Department requires, that Your Organisation has complied with the requirements of this
Supplementary Condition G8 [Working with Vulnerable Persons].

G8.1.11. Your Organisation agrees to:

a. reflect Your Organisation’s obligations under this Supplementary Condition G8 [Working with
Vulnerable Persons] in all Subcontracts Your Organisation enters into; and

b. ensure the requirements in this Supplementary Condition G8.1 [Working with Vulnerable Persons]
are included in any Sub-subcontracts that are entered into, in relation to any part of an Activity that
involves working with Vulnerable Persons. This requirement does not apply to Contracted Services that
Your Organisation Purchases or Commissions using Flexible Funding or other types of Grant funds,
notified by the Department in writing.
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ANNEXURE B - Definitions

Defined term Meaning of defined term

As per item E.2, means the report approved by the Department that sets out
the planned activity, milestones and outcomes for each financial year of the
Activity Period, including details of any Contracted Services.

Activity Work Plan

An budget for Operational Funding and Flexible Funding for each financial year

Operational and of the Activity Period.

Flexible Funding

Budget Clause 3.5 [Budget] of the Terms and Conditions applies to the Operational and
Flexible Funds Budget.

All Department of Health Standard Funding Agreement 2015 Schedules that
fund PHNs to commission, or support the Commissioning of, PHN specific
services, as per Item 1.5.3 of the PHN Core Funding Program Grant
Opportunity Guidelines. This excludes the Commonwealth Homes Support
Program (CHSP) Schedule.

Associated PHN
Schedules

The initial analysis of population health needs and services within your PHN

Baseline Needs Region that will identify key issues and priorities for the PHN, and provide the

Assessment basis for service planning and purchasing.  See also "Needs Assessment” and
Iltem E.5
Clinical Council An advisory body to the PHN Board that is GP-led, and includes locally based

representatives that reflect the key health care service providers of the area.
Each Clinical Council will.ideally cover-a single LHN area, or a sub-region
within a larger LHN.

The Clinical Council will-advise the PHN Board on a range of clinical issues
including patient care pathways and service/system improvements. Clinical
Councils are expected to communicate and work with interconnected Clinical
Councils both within and outside your PHN Region as needed.

A strategic approach to Purchasing that seeks to ensure that services meet the
health needs of the population and contribute towards service and system
improvement and innovation.

Commissioning

Commissioning is a continuous process that requires Your Organisation to be
responsible for:

a. Strategic planning — assessing the needs of the community and
available Health Services, and determining priorities based on service analysis
and professional and community input;

b. Procuring Services — Purchasing Health Services in line with the
outcomes of strategic planning, the PHN objectives and the identified local and
national priorities for the PHN; and

C. Monitoring and evaluation — assessing the efficiency and effectiveness
(including Value for Money) of Health Services, and implementing
strategies to address gaps and underperformance.

Commissioned Health services that have been commissioned by a PHN to meet the health
Services needs of the PHN’s population and contribute towards service and system
improvement and innovation.

Community Advisory | An advisory body to the PHN Board comprising community representatives that
Committee reflect the community profile and key target groups in your PHN Region. The
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Defined term

Meaning of defined term

Committee is tasked to provide a community perspective to the PHN Board to
support patient-centred, cost-effective, and locally relevant outcomes.

Department

The Australian Commonwealth Department of Health, ABN: 83 605 426 759.

Direct Services

Any Health Services that Your Organisation delivers directly to the public.

Flexible Funding
Budget

The line items of the approved Operational and Flexible Funding Budget which
are designated as being Flexible Funding.

Flexible Funding

Funding to be used by Your Organisation for Commissioned services as
outlined in Item B.3.2, to respond to PHN-specific priorities identified through
health needs assessment and planning, and national priorities as determined by
the Department.

The total amount of Flexible Funding for each financial year of the Activity
Period is set out in Annexure D.

Grant Opportunity

The Primary Health Network Grant Opportunity Guidelines (GOGSs) referenced

Network (LHN)

Guidelines at Annexure C, as varied by the Department as required. The GOGs replace
the PHN Guidelines
Local Health Local Hospital Network(s) established by istates and territories under the

National Health Reform Agreements in'the context of new hospital governance
arrangements. A Local Hospital Network comprises a single or small groups of
public hospitals with a geographical or functional connection.

Needs Assessment

As per item B3.1.2.1 The'Needs Assessment which has been most recently
accepted in writing by the Department.

Operational Funding

Funding provided to Your Organisation to undertake activities required under
the Schedule. The total-amount of Operational Funding for each financial year
of the Activity Period is set out in Annexure D.

Operational Budget

The line items of the approved Operational and Flexible Funding Budget which
are designated as being Operational Funding.

PHN Program
Performance and
Quality Framework

The framework which outlines how performance of the Program will be
assessed and monitored as provided and updated by the Department from time
to time.

PHN Region

Each of the Service Areas listed in Item B under Additional Information.

PHN Program

The branding as notified by the Department in writing.

Branding

Purchasing Any procurement by Your Organisation involving a third party to obtain Health
Services within the PHN.

Services Any agreement entered into by Your Organisation with a third party to provide
Health Services.

Agreement(s)
Service Agreements include Contracted Services, but do not include any
Subcontracts funded under the Operational Funding stream.

Terms and The 'Terms and Conditions For Standard Funding Agreement 2015".

Conditions
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Defined term

Meaning of defined term

Value for Money

Value for Money requires:

a. encouraging competitive and non-discriminatory procurement/
purchasing processes;

b. using resources provided by the Commonwealth in an efficient,
effective, economical and ethical manner in line with PHN programme
objectives;

C. where possible leveraging, but not duplicating, efforts of other private or
public sector entities;

d. making decisions in an accountable and transparent manner;

e. considering and appropriately managing risk;

f. managing conflicts of interest; and

g. conducting a process that is commensurate with the scale and scope of

the procurement.

Price is not the sole determining factor in assessing Value for Money. A
comparative analysis of relevant financial and non-financial costs and benefits
of alternative solutions throughout the procurement will inform a Value for
Money assessment. Factors to consider'include, but are not limited to:

a. fitness for purpose;

b. a potential supplier’'s-experience and performance history;
C. flexibility, including innovation and adaptability; and

d. whole of life costs.
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ANNEXURE C - Primary Health Networks Guidelines

GrantConnect provides centralised publication of forecast and current Australian Government grant
opportunities and grants awarded.

The following Grant Opportunity Guidelines can be accessed via the following website:

https://www.grants.gov.au/

SR

Primary Health Networks — Strengthen \?\g{ﬂ%@ 8@eneral Practice Grants Program GO5960

EGANS
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&
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Activity B.8: PHN Strengthening Medi&@pe -Cgé@]él Practice Grants Program
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Total funding of $17,743,934.55 (GST inclusive) includes two components:

(1) Grant funds to general practices: total of 476 (GST inclusive), comprising:

a. 2022-23:s47G (GSTinclusive)
b. 2023-24:s476 = (GST inclusive)
(2) PHN administration and management: total of 547G~ (GST inclusive)
a. 2022-23:547G (GST inclusive)
b. 2023-24:s47G " (GST inclusive)
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Signatories to this Agreement

Parties

Commonwealth of Australia ("Commonwealth"), as represented by and acting through The
Department of Health ABN 83 605 426 759, Sirius Building, Cnr Furzer and Worgan St, Phillip
ACT 2606 ("the Department")

And

EIS Health Limited ABN 68 603 815 818, Tower A, Level 5, 201 Coward Street MASCOT
NSW 2020 ("Your Organisation™)

Executed by the Parties on the............ dayof ....oooieviiiiii Year.............

The Parties agree that by signing this Schedule they enter into the Agreement, which comprises
this Schedule (including its Annexures and any Supplementary Conditions), the attached Cover
Letter, the enclosed document entitled 'Terms and Conditions For Standard Funding Agreement
2015' and any other documents incorporated by reference.

This Agreement is deemed to have commenced on 22 May 2020

Signed, Sealed and Delivered for and on behalf
of the Commonwealth of Australia by the
relevant Delegate, represented by and acting
through the Department of Health ABN 83 605
426 759 in the presence of:

s22 S22

(Signature of Departmental Representative) 3 T/OB/2023  (Signature of Witness) 31/083/2023
(Name of Departmental Representative) (Name of Witness in full)
Company

Signed, Sealed and Delivered by EIS Health Limited
ABN, 68 603 815 818 in accordance with its Constitution:

DocuSigned by:
S47F | 30 march 2023 | S47F 30 March 2023 | 13:01:0

8998B039BF294AF ...

(Signature of Authorised Person) ! (Signature of other Authorised Person) / /
S4TE Nathalie Hansen
(Name of Authorised Person in full) (Name of other Authorised Person in full)
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DocuSign Envelope ID: 5C7Ali836-91F2-4053-9A 18-E57979A070C8

SCHEDULE: Primary Health Networks - Urgent Care Clinics Program

Schedule Commencement Date: 1 June 2023
Schedule Completion Date: 31 December 2026
Agreement Id: 41POOO8H

Schedule Id: 4-1POOOSJ

Iem A DEPARTMENT'S PROGRAM INFORMATION

A1l Program Name: Primary Health Networks - Urgent Care Cli"nics Program

A2 Program Description and Objectivés:
Primary Health Networks (PHNs) have been established with the key objectives of
increasing the efficiency. and effectiveness of medical services for patients, particularly
those at risk of poor health outcomes, and improving coordinciton of ale to ensure
patients receive the right care in the right place a the right time.

Item B YOUR ORGANISATION'S ACTIVITY INFORMATION
(sea also clause 114 [Definitions] of the Terms & Conditions)

B Name of Your Organisation:  EIS Health Itd

B.2 ABN: 815 818

B3 Activity Name: PHN Medicare 'Urgent Care Clinics
Activity Id: 4-/POOO8N
Activity Start Date: 1 June 2023
Activity End Date: 30-June. 2026

This Schedule must be-read and interpreted in conjunction with the Terms and Conditions For
Standard Funding Agreement 2015" and Supplementary Conditions. at Annexure-A of the
Schedule. - The Schedule and the Tenns and Conditions should not be read separately from each
other.

Should the PHN Core Funding Schedule cease for any reason, including expiry or as a

result of the Department exercising is termination powers under clause 10 [Termination

and disputes] of the Terms and Conditions, the Department may choose to also exercise its
termination powers under clause 10 [Termination and disputes] of the Terms and Conditions on
Associated PHN Schedules.

Activity Details: - _

This Schedule will support PHNs 1o establish and deliver Medicare Urgent Care Clinics
(Medicare UCCs) n their regions. Medicare UCCs will ease the pressure on hospitals and give
Australian families more options b see a healthcare professional when they have an urgent but
not life-threatening need for care. Al Medicare UCCs will provide free services, be open during
extended business hours and accept walk-in patients. This measure delivers on the Australian
Govemments commitment to strengthen Medicare and make t easier to see a doctor as
published h the Plan for a Better Future.

The Commonwealth, i consultation with PHNs and the states and termitories, has developed and
agreed on measures of success, undempinned by associated data sources which wil ensure. a
shared view of what Medicare UCCs will aim to achieve and guide the approach to evaluation.

Words or phrae s defined in the Terms and Conditions carry the same meaning n this Schedule
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The measures of success for the establishment of Medicare UC Cs are as follows:

Provide timely treatment for urgent non-life-threatening conditions;
Provide safe and quality treatment to patients;

Deliver coordinated care for UCC patients;

Provide a positive experience for the patienUcarer;

Provide a positive experience for the commissioned- provider of the UCC, in addition to
the partner hospital EDs and local GP practices;

Reduce pressure on hospital ED presentations at partner hospitals;

Change consumer behaviour over time to use UCCs where available instead of EDs for
urgent non-life-threatening conditions;

Establish a partnership with PHNs, Healthdirect, jurisdictions and the health ecosystem,
to become an effective coordinated care option for people with urgent non-life-threatening
conditions; and

Be cost-effective.

The Commonwealth, in consultation with PHNs and the states and territories, has developed
and agreed Operational Guidance for Medicare UCCs {the Guidance) which specifies the
minimum standard for activity, infrastructure and staffing ofa Medicare UCC, while
acknowledging that the specific operating model of clinics will vary across locations and is
dependent on local conditions including workforce availability.

The PHNs, n addition to the requirements outlined i this Schedule, will be required to:

Provide Commonwealth funding to the clinics in line with the allocations as specified at
Annexure D- Budget.

Conduct an Expression of Interest (EOI).and _formal competitive grant opportunity to
identify, commission and manage contracts with suitable providers in the locations
provided by the Commonwealth or direct-approach to suitable providers where required.
Ensure the UCC i able to meet the UCC Design Principles (supplied separately).
Consult with the Commonwealth prior to any change in agreed Medicare UCC locations
or providers.

Support clinics to understand operational requirements as outlined in the UCC
Operational Guidance (Annexure E).

Support close co-operation between Medicare UCCs, primary care services, local
emergency departments and the local health system.

Work in collaboration with the relevant state government to support the establishment of
referral pathways to local emergency departments and other health care providers.
Support and participate n relevant local and national Medicare UCC governance
arrangements and where required, the Commonwealth-led evaluation of Medicare
UCCs.

Undertake relevant local communications activities to increase community awareness
and understanding of the availability of services and conditions that are appropriate to
be managed within a Medicare UCC.

Support clinics to understand their compliance responsibilities and provide relevant
advice and education where required.

Ensure the Medicare UCC adheres to the UCC Data Sharing Agreement, UCC Privacy
Policy and the UCC Patient Consent Form (supplied separately) and provide clinics with
support to complete new data fields where required.

Notify the Commonwealth of contractual non-compliance, and where relevant to the
Medicare UCC's 19(2) Direction, work with the Department of Health and Aged Care as
required.

Provide information to the Commonwealth on critical incidents (defined as incidents
where there 5 likely to be significant public interest, including serious adverse
outcomes) within one business day.

Provide information to the Commonwealth on systematic and ongoing issues with
quality and s afely within a particular UCC, or any concerns around quality and safety
more generally, as soon as possible.

Words or phrases defined n the Terms and Conditions cany the same meaning n this Schedule
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* Provide, h consultation with the relevant Medicare UCC contract manager,
Commonwealth funding to the clinics where there s ajustifiable need for high-cost
specialist equipment and, for example, where the'Medicare UCC provider cannot
secure a separate agreement with a radiology or pathology provider, in line with the
allocations as specified.at Annexure D - Budget.

*  Support the uptake of any required training by Medicare UCC staff and support the
delivery of training for Medicare UCCs where appropriate.

Conflict
Without limiting clause 9.4 of the SFA [Conflicts], Your Organisation is required to:
~*identify, document and manage conflicts of interest;

* put i place appropriate mitigation strategies; and

* structure its arrangements (including Board, Clinical Councils and Community Advisory
Committees) to avoid, or actively and appropriately manage conflicts of interest.

Risk management
Your Organisation is required to:

* identify, document and manage risks and put in place appropriate mitigation strategies;
and

*  be respom;ible for managing risks to its own business activities and priorities.

Option o extend
The Department may offer to extend the Term of this Agreement for an additional period of up ©

12 months. . deciding whether to extend the Department may take into account the
performance of Your Organisation.

If the Department wishes to exercise its option to extend, the Department will notify Your
Organisation at least two months" prior to the Activity End Date specified in ltem B.

Activity. Perfonnance Indicators:

1 Activities have been-undertaken n accordance with the| 100%
Department's advice following receipt of the needs
assessment.

Additional Information

Location Information:

Your Organisation has advised that all or part of the Activity will be delivered from the site
location (s) specified below: :

I Location Type Subtype | Name Address
1 Direct Funded Admin EIS Health Ltd
Office Tower A, Level 5

201 Coward Street
MASCOT NSW 2020

Service Area:
Your Organisation has advised that the Activity will service the service area(s) specified below:

Words or phrases defined n the Terms and Conditions cany the same meaning n this Schedule
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Type

Service Area

1 Primary Health Networks Boundaries

2015

Central and Eastern Sydney

information in writing within 30 days after that change.

Your Organisation must advise the Department of any change to the site location or service area

If however, the location or area 5 a Works Location for Capital Works or a site location for Real
Property or information about the location or area was provided to the Department as part of a
selection/agreement process, any such change must be agreed h advance n writing by the

Department before Your Organisation may implement the change.

ltem C

Ca

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule

FUNDING AND PAYMENT (see also clause 3 [Financial provisions] of the Terms and

Conditions)

Activity Name: PHN Medicare Urgent Care Clinics

Financial Year

Funding amount
(GST Exclusive)

GST component
(if applicable)

Total

(GST Inclusive)

2022-2023 S47G ] AT
2023-2024 476 N
2024-2025 S47G7

2025-2026 M7 Y O

Bank Account Information:

Your Organisation must notify the Department i writing of any changes to these account

details:

BSB Number: S47G
Financial Institution: s47G
Account-Number: s47G
Account Name: s47G

Department of Health SFA SCHEDULE Version March 2015
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ltem D BUDGET (see also clause 3.5 [Budget} of the Terms and Conditions)

Your Organisation must submit a Budget for each Grant Activity in the Schedule (in
accordance with the allocations at Annexure D), for approval by the Department n
accordance with ltem E.2. Your Organisation must spend funding n accordance with the
grant activity Budget.

If at any time the Department considers that funds for any period ‘remain unspent and
uncommitted and the Department has not approved such funds to also be used for a later
period, the Oepartment may recover all or any of the amount unspent by deducting it from
amounts payable to Your Organisation.

ltem E REPORTS (see aso clause 2.3 [Reports} of the Terms and Conditions)

NOTE
Your Organisation's Reports must contain all the information specified below.
All reports must be n English arid-in a form acceptable to the Department.

E1 Perfonnance Reports
Primary Health Networks..,; Medicare Urgent Care Clinics

Twelve Month Reports

The Twelve Month Performance Report must contain information on the performance of
the Activity during the reporting period including:

- progress of implementation of the planned activities set out n i the ijpproved Primary
Health Network Medicare Urgent Care Clinics Activity Wal< Plan;:

- whether the Activity has been undertaken n accordance with the approved Primary
Health- ¢etwork Medicare Urgent Care Clinics Activity Work Plan:

- Performance against the Activities, targets, outcomes and priorities set out n ltem B.3
of this Schedule:

- an explanation as to how Your Organisation s addressing any issues, problems or
delays; and '

- an Income and Expenditure Statement against the approved Budget n accordance
with E4 below.

Your Organisation must submit the Twelve Month Reports n the template specified by
the Department (or another form agreed with the Department) ihn accordance with the
timetable set out n ltem F of this Schedule.

This milestone will not be considered met until the Department accepts the Performance
Report. This milestone will not be considered met until the Department accepts the
Performance Report.

Words o phrases defined n the Terms ad Conditions carny the same meaning n his Scheduie
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E2 Activity Work Plan
Primary Health Networks- Medicare Urgent Care Clinics

Your Organisation must submit'an updated multi-year Activity Work Plan, including a
Budget, for the Department's approval. It will be submitted in a format specified by the
Department, in accordance with the timetable set out in ltem F of this Schedule.

The Department will review the draft Activity Work Plan and will notify Your Organisation
i writing of any changes that the Department requires to the Activity Work Plan a soon
as practicable. - :

Your Organisation agrees that when the draft Activity Work Plan is accepted by the
Department, it will become the Activity Work Plan and its public components, as specified
by the Department, will, as soon as practical, be made available on Your Organisation's
website. Public components exclude any sensitive content as agreed by the Department.

For each financial year of the Activity, Your Organisation & required to conduct the
Activity n accordance with the Activity Work Plan as accepted by the Department.

If Your Organisation wishes to make any changes to the Activity Work Plan that fall
outside the provisions n ltem D Your Organisation must obtain-the Department's written
agreement to the amendment before it will take effect.

E3 Annual Report

None specified.

E4 : Financial Acquittal Reports
To be‘provided per activity as specified below.

Primary Health Networks - Medicare Urgent Care Clinics

The Twelve-Month Performance Report must include an Audited Income and
Expenditure Statement.

The Audited Income and Expenditure Statements must:

- follow the template as provided by the Department (or another form agreed with the
Department);

- record expenditure for the Activity against the approved Budget; and

- be for the same period as the Performance Report.

Your Organisation must submit the Financial Acquittal Report in accordance with the
timetable set out n Item F of this Schedule.

E5 Other Reports

Words or phrases.defined n the Terms and Conditions cany the same meaning i this Schedule
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E6

Primary Health Networks - Medicare Urgent Care Clinics

Needs Assessment

a.Your organisation must submit the Needs Assessment annually, or as otherwise required in
accordance with the timetable set out in Item F of the Schedule. and in the template specified by the
Department (or another time and form agreed by the Department).

b Ypur Organisation agrees that when the Needs Assessment 5 accepted by the Department, the
public components of the Needs Assesément (as identified n the template provided by the
Department or otherwise notified n writing by the Department) will, a soon as practical, be made
available on Your Organisation's website. Public components exclude any sensitive content agreed
by the Department.

Final Report
Primary Health Networks - Medicare Urgent Care Clinics:

The Final Report s the Twelve Month Performance Report for the period as outlined at
llem F. See Iltem E.1.

Your Organisation must submit this information in the Final Report specified by the Department (or
another form agreed with the Department) in accordance with the timetable set out n ltem F of this

Schedule.

Words or phrases defined n the Terms ad Coondiions cany the same meaning n-this Schedule
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Item F

MILESTONES/ REPORTING REQUIREMENTS/ PAYMENT SCHEDULE

The following table combines all of Your Organisation's Reporting and other Milestones for all Activities under this Agreement.

FOI 4671 - Document 2

Milestones and Activity Infonnation to be included and requirements Due Date Payment GST
Reports (if Applicable) Amount
(GST excl.)
F.1 | Payment Primary Health e G2t s47G s47G
Networks- Medicare
Urgent Care Clinics
F.2 .| Payment Primary-Hea th AR IS R URDLI7 0% s47G s47G
Networks - Medicare I
Urgent Care Clinics |
. ith tem E1 Your O isati . .
F.3 | Perormance | Primary Heath cubmit a Twelvo Month Performance Reportfor e | o+ 3055 | Not@pplicable | Not appiicable
Report Networks- Medicare | Activity Period 1 July 2022 1o 30 June 2023.
Urgent Care Clinics
. . . h accordance with-ltem E.4 Your Organisation must 30 September . .
FA Fmanqal Primary Health . submit an Audited Income and Expegditure Statement P 2023 hotiappiicable Nctiapplicable
Acquittal Networks - Medicare | 44 Declaration for the Activity Period 1 July 2022 to
Report Urgent Care Clinics 20 June 2023. :
. h accordance with. ltem E.5 Your Organisation must 15 November . )
F.5 | Other Primary Health confirm that your Needs Assessmentgis T 2023 Not applicable Not applicable
Networks - Medicare . 3
Urgent Care Clinics
. ) h accordance with ltem E.2 Your Organisation must 30 April 2024 . .
F.6 | Activity Work | Primary Health _ review their multi-year Activity Work I%Ian T P Not applicable Not applicable
Plan Networks - Medicare any amendments, and an updated Budget.
Urgent Care Clinics
F.7 | Payment Primary Health PR A BT IRV, s47G s47G
Networks - Medicare
Urgent Care Clinics

Words or phrases defined n the Terms and Conditions carry the same meaning n this Schedule
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Milestones and Activity Information to be included and requirements Due Date Payment | GST
Reports (if Applicable) Amount
(GST excl.}
. In accordance.with Hkem E1 Your Organisation must . .
F.8 | Performance | Primary Health _ submit a Twelve Month PerfonmanoergReport for the 0, Septenz‘lgzez Not applicable Not applicable
Eael Networks - Medicare | atvity Period 1July 2023 1o 30 June 2024.
Urgent Care Clinics A
. ] . . - | h accordance with kem E.4 Your Organisation must 30 September . .
R g Financial D U ‘ submit an Audited Income and Experrglditure Statement P 0024 | ot applicable Not applicable
Acquitial Networks- Medicare | yny petaration -for the Activity Period 1July 2023 1o
Report Urgent Care Clinics 30 June 2024.
F10 | Payment Primary Health AR 2T GO Tduly 2025 | oupu S47G
Networks - Medicare
Urgent Care Clinics |
. | Ih accordance with tem E1 Your Organisation must i ,
F.11| Performance | Primary Health | submit a Twelve Month PerfonmanoergReporc for the ? Septeggg Not applicable Not applicable
geeet Networks - Medicare | Acgivity Period 1 July 2024 1o 30 June 2025,
- Urgent Care Clinics |
: . . h accordance with Hem E4 Your Organisation must 30 September ' .
F.12 F|narTC|aI Primary Health _ submit an Audited: Incomms. and Experr?diture Statement P 2025 Not appllcab‘le Not applicable
Acquitial Dl e sl and Dedlaration for the Activity Period 1July 2024 1o
Report Urgent Care Clinics 30 June 2025
_ . | Ih accordance with_ftem E5 Your Organisation must 15 November . "
F.13 | Other Primary Health | confint that your Needs Assessmen:g's o 2025 Not applicable Not applicable
Networks- Medicare ' )
Urgent Care Ciinics '
.. . | ' accordance with tem E2 Your.Organisation must 30 April 2026 . !
i) é;tlwty oL anarx(sHea'\Illilw - review_their multi-year Activity Work SIJ=’|an and submit p Not applicable Not applicable
n etworks - icare
B
I Urgent Care Clinics any amendments, and an updated Budget
' . In accordance with ltem E1 Your Organisation must 30 September . .
AL Elnraﬁl) . Eg{\nNarx( Heahlt,? edi submit a Twelve Month performance Report for the 2026 Not applicabie Not applicable
erformar.ice LI Ll Activity Period 1July 2025 to 30 June 2026.
Report | Urgent Care Clinics ;

Words or phrases defined h the Temis and Conditions cany he same meaning h tis Schedue
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Milestones and Activity Information to be included and requirements Due Date Payment GST
Reports (if Applicable) Amount
(GST excl.)
i . Ih accordance with ltem E4 Your Organisation must 30 September . ;
F.16 | Final Primary Health submit an Audited Income and Expenditure Statement 2006 | Not applicable NelErmalesled

Financial Networks - Medicare | ang Declaration for the Activity Period 1 July 2025 to

Acquittal Urgent Care Clinics 30 June 2026.

Report

Words or phrases defined in the Terms and Conditions carry the same meaning n this Schedule
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Item G INSURANCE REQUIREMENTS (see also clause 9.3 [Insurance] of the Tenns &
. Coédlténé . '

Your Organisation must have the following Activity specific insurance/s:

Primary Health Networks - Medicare Urgent Care Clinics

None specified.

tem H ASSETS (see also- clause 5[Assets] of the Tenns & Conditions)

Primary Health Networks- Medicare Urgent Care Clinics

Refer o A5 of the Supplementary Conditions for further details. All Assets must be
detailed on an Asset Register, to.be submitted to the Department with the.Twelve Month
Report.

tem | SUBCONTRACTORS (see also clause 4.2 [Subcontractors to be approved] of the
Terms & Conditions)

The following subcontractors are required to undertake the Activity/ies as indicated:

Primary Health Networks - Medicare Urgent Care Clinics

None specified.

tem J SPECIFIED PERSONNEL (see also da-lse 4.3 [Your Organisation's Personnel
and Specified Personnel]  of the Terms & Conditions)

The following Specified Personnel are required to undertake the Activity/ies as indicated:

Primary Health Networks - Medicare Urgent Care Clinics

Norie specified

tem K CONFIDENTIAL INFORMATION (see also Clause B[Confidentiality] of the
Terms & Conditions)

Primary Health Networks - Medicare Urgent Care Clinics
The Commonwealth's Confidential Information s

None specified.

Your Organisation's Confidential Infomation &
None specified.

Words or phrases defined in the Terms and Conditions cany the same meaning h this Schedule
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tem L NOTICES (see also Clause 4.5 [Notices] of the Terms & Conditions)
The Commonwealth's contact details and address for notices:
. s22

Name or Position S22
Phone s22
Email NSWPHN@health.gov.au
Postal Address PHN Operations Section, Department of Health

MOP 815, GPO Box 9848

CANBERRA CITY ACT 2600

Your Organisation's contact details and address for notices:

Name or Position _ Ms Nathalie Hansen, Chief Executive Officer
Phone 1300 986 991
Email s47F

Tower A, Level 5

Postal Address 201 Coward Street

MASCOT NSW 2020

tem M

VULNERABLE PERSONS, POLICE CHECKS AND CRIMINAL
RECORDS (see also clause 4.1 [Working with Vulnerable Persons] of the Terms &

Conditions)

Primary Health Networks- Medicare Urgent Care Clinics

Supplementary Condition G8.1.1 applies to the Activity.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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ANNEXURE A Supplementary Conditions

L

Incorporation of Supplementary Conditions

11

The parties agree that this Annexure A:

@)

(b)

the Supplementary Conditions set out n Annexure A of the Primary Health
Networks Core Funding Schedule are incorporated into this Annexure A,
excluding tem A11.1. 1 General Interpretation covering the order in which the
funding agreement documents-take priority. The order of priority of the
‘documents forming part of this Agreement shall be the order as specified n
clause 11.1.2 of the Department's Standard Terms and Conditions; and

if any amendments are made to those Supplementary Conditions those
amendments will automatically be incorporated into this Annexure A without the
need for the parties to comply with the procedure i clause 11.1.5 of the Terms
and Conditions.

General interpretation of Agreement

21

3

31

Clause 11: 1.2 of the Terms and Conditions & replaced. with the following clause:

Additional information ___

If there & any conflict or inconsistency, the provisions in documents forming part of this
Agreement take priority in the following order:

a the Supplementary Conditions referred to in clause 1 of Annexure A to the
Schedule;.

h the Terms and Conditions;
¢ the Schedule;
d the Covering Letter;-and

e anydocuments incorporated by reference into the above documents.

The following clause n ltem B of the Schedule 5 deleted:

Your Organisation must advise the Department of any change to the site location or service
area information in-writing within 30 days after that change.

If, however, the location or area & a Works Location for Capital Works or a site location for
Real Property or information about the location or area was provided to the Department as
part of a selection/agreement process, any such change must be agreed n advance n
writing by the Department before Your Organisation may implement the change.

and replaced with the following wording:

Your Organisation must advise the Department of any change to the site location within
30 days after that change. -

The Department may change the Service Area h accordance with clause Al 2 of the
Supplementary Conditions referred to n clause 1 of Annexure A

Words or phrases defined i the Terms and Conditions cany the same meaning i this Schedule
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A1. CONTEXTANDTERM
A1.1. Compliance with additional Supplementary Conditions

A1.1.1. Subject to Al .1.2, the Department may notify Your Organisation during the Tem of this
Agreement that additional Supplementary Conditions apply to Your Organisation because the
Department's periodic risk review process has identified a significant negative change in Your
Organisation's risk rating (as compared with the risk rating that applied at the Commencement Date).

Al 1.2. The Department will give at least 28 days' prior notice to Your Organisation of the additional
Supplementary Conditions. The purpose of this notice period i to give Your Organisation the
opportunity to:

a. obtain information about why the risk rating has changed;

b mitigate to the Department's satisfaction the risks that have impacted on Your Organisation's risk
rating: and/or

¢ consult with the Department h relation to the additional Supplementary Conditions.
A1.2. Boundaries

Al 2.1. The Department may, at its absolute discretion, revise the geographical boundaries of the PHN
Region. This may occur, without limitation, in the event that LHN (or equivalent) boundaries are revised
by a state or territory government. Your Organisation agrees to execute any amendment required o
this Agreement to reflect the change n the PHN Region. The Department will;

a endeavour to give Your Organisation advance notice of any proposed changes; and
b. consult and negotiate with Your Organisation in relation to:

i. the activities required to transition to the new boundaries and the costs of undertaking those
activities;

i where there s an increase in the volume or type of Health- Services - any additional funding that s
required; and

i where there & a decrease n the volume or type of Health Services - any reduction n the Grant

payable to Your Organisation (recognising-that Your Organisation may have fixed and third party costs
which are reasonable and.cannot be avoided).

A2. YOUR ORGANISATION'S RESPONSIBILITIES

A2.1. Activity already commenced

A2.1.1. Notwithstanding.the Commencement Date, the Parties acknowledge and agree that Your
Organisation commenced work, in relation to this Agreement, on the Activity Start Date. The Parties
further agree that such work will be considered to be part of the Activity under this Agreement and that
the Provisions of this Agreement, including without limitation clause 2.1.1 of the Terms and Conditions,
will apply accordingly.

A22. Activity media events

A2.2.1. Where, as part of the Activity, Your Organisation intends to conduct any major or significant
public launch or similar of any aspect of the Activity, Your Organisation must invite the Department's
Minister to the opening or launch. Your Organisation must provide that invitation to the Department at
least six weeks prior to the opening or launch.

A2.3. Statements made to or via the media

A2.3.1. Subject to clause 4.6 [No restriction on advocacy activities] of the Terms and Conditions, Your
Organisation must not make any statement to or via the media regarding this Activity which Your
Organisation believes (or an organisation in your position should have realised) will, or may, negatively
impact Your Organisation meeting its obligations under this Agreement.

Words or phrases defined n the Terms and Conditions cany the same meaning n this Schedule
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A24. *Disclaimer - websites

A2.4.1. Unless the Department agrees to another form of words, Your Organisation must include the
following disclaimer in a prominent position on any website that is produced with the Grant funds or as
part of the Activity:

'While the Australian Government Department of Health has contributed to the funding CFf this website,
the information on this website does not necessarily reflect the views of the Australian Government and
i not advice that is provided, or infonnation ttiat s endorsed, by the Australian Government. The
Australian Government & not responsible in negligence or otherwise for any injury, loss or damage
however arising from the use of or reliance an the infom,ation provided on this website.'

A2.4.2. This Supplementary Condition A2.4 [Disclaimer-websites] does not limit any other Provision
of this Agreement that requires Your Organisation to obtain approval from the Department, including
the Department's approval of any form of acknowledgement.

A25. Disclaimer - Activity Material

A2.5.1. Unless the Department agrees to another form of words, Your Organisation must include either
of the following disclaimers in a prominent position n any Activity Material that:

a contains health advice; and
b. B published or disseminated to the public; <td
¢ i produced with the Grant funds or as part of the Activity:

'While the Australian Government helped fund this document, it has not reviewed the content and is not
responsible for any injury, loss or damage however arising from:the use of or reliance on the
information provided herein.’

Or

'While the Australian Government Department of Health” has-contributed to the funding .of this material,
the information contained i it does not necessarily reflect the views of the Australian Government and
is not advice that is provided, or information that s endorsed, by the Australian Government. The
Australian Govemm.ent s not responsible n_ negligence or otherwise for any injury, loss or damage
however arising from the use of or reliance o the information provided herein'.

A2;5.2. This Supplementary Condition A2.5 [Disclaimer -Activity Material] does not limit any other
Provision of this Agreement that requires. Your Organisation to obtain approval from the Department,
including the Department's approval of any form of acknowledgement.

A2.6, Sensitive cultural information

A2.6.1. Where Your Organisation identifies that information provided to the Department n the Activity
Material for the Activity 5 of a culturally sensitive nature, the Department agrees to treat that
information as Your Organisation's Confidential Information and to deal with it only n accordance with
clause 8.2 [Exceptions to non-disclosure] of the Terms and Conditions.

A2.7. Reports

A2.7.1. Clause 2.3.3 ofthe Terms and Conditions is amended to replace the words "30 days" with the
words "80 days".

A28. Protection of Personal Information .
A2.8.1. Clause 2.9.3 of the Terms and Conditions is replaced with the following clause:

a 'If Your Organisation provides a 'health service' (as defined in the Privacy Act 1988 (Cth) (Privacy
Act)) to an individual, Your Organisation must

i comply with the requirements in the Privacy Act regarding the collection, use and disclosure of the
individual's 'health information' or other 'sensitive information' (as those terms are defined in the
Privacy Act);

i. use best endeavours to obtain the written consent of the individual to the transfer of personal
information relating to them collected or held by Your Organisation, in connection with that service
being transferred to another Australian health service provider which is contracted by the
Commonwealth or Your Organisation to provide similar health services to them;

iii. keep a record of the written consent provided by each individual n accordance with a.ii.; and

Words or phrases defined n e Terms ad Conditions cany the same meaning n this Schedule
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iv. ensure that records of individuals who do not consent are kept n such away as fo facilitate them
being separated from other records in the event of a transfer of information to another Australian health
provider.

b If the Department:
i. terminates this Agreement;
i. removes all or part of an Activity from the scope of this Agreement; or

ii. changes the boundaries of your PHN Region, then Your Organisation must comply with any
direction from the Department to transfer the personal information (including health information) of
each individual who has provided consent under clause a.ii to another Australian health service
provider who s contracted by the Commonwealth to provide similar health services to that individual.

¢. Where Your Organisation Purchases or Commissions Health Services it must ensure that the
Services Agreement:

L contains equivalent provisions to clauses 2.9.3a and b and

i. supports Your O'rganisation's ability to change its Purchasing or Commissioning arrangements over
the Term.

A3. FINANCIAL PROVISIONS

A3.1. Your Organisation's use of the Grant
A3.1.1. Without limiting clause 3 3.1 of the Terms and Conditions, Your Organisation must:

a provide Value for Money within budget parameters, including ‘minimising administrative overheads
and ensuring the efficient delivery of nationally and locally determined priorities; and

b. manage the Grant Funds appropriately and ethically.
A3.2. Prohibited use of the Grant

A3.2.1. Without limiting clause 34.1 of the Terms ‘and Conditions and Supplementary Condition A5.4,
unless otherwise agreed by the Department in-writing; the Grant must not be used for:

a capital infrastructure such as the purchase of real estate or for building or construction or demolition;

b security for the purpose of obtaining commercial loans or for the purpose of meeting existing loan
obligations;

c. legal or other costs (including damages) to settle unfair dismissal grievances andfor settle other
claims brought against Your Organisation;

d. retrospective items/activities; or
e activities undertaken by -political organisations.

A3.2.2. Clause 34.1 of the Terms and Conditions s amended to delete clause 34.1 f (prohibition - on
sitting fees). No further approval is required under clause 9.5.2 of the Terms and Conditions to the
payment of sitting fees to Board members.

A3.3. Other Contributions

A3.3.1. For the avoidance of doubt, clauses 2.2.1, 3.2.3 and 3.8 of the Standard Funding Agreement
Terms and Conditions 2015 do not apply to additional contributions received for activities thal enhance
the service delivery of an Activity.

A3.4. Medicare Benefits

A3.4.1. For the purposes of this Supplementary Condition A3.3 [Medicare Benefits], 'Medicare Benefits'
means Other Contributions in the form of benefits or rebates paid to Your Organisation for professional
services performed as part of the Activity which are:

a listed in the Medicare Benefits Schedule; and

b rendered by Your Organisation to its clients, n accordance with the Health Insurance Act 1973 (Cth).

Words or phrases defined n the Terms and Conditions carry the same meaning i this Schedule
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A3.4.2. Your Organisation must use all Medicare Benefits that i receives; and all interest that it eams
on those Medicare "Benefits, solely for the purpose of providing comprehensive primary health care
services n the course of the Activity.

A4. PARTIES' RELATIONSHIP AND PERSONNEL

A4.1. Sé&rvices that cannot be subcontracted

A4.1.1. Without limiting clause 4.2 of the Terms and Conditions, Your Organisation must not
subcontract the following services:

a. governance structures including Clinical Councils and Community Advisory Committees:
h stakeholder relationship management and engagement; and

¢ supporting general practice.

A4.2. Purchasing or Commissioning of services

A4.2.1. Subject to this Supplementary Conditiori A4.2, where Your Organisation contracts a third party
to provide Health Services using Flexible Funding, funding under programme schedules or other types
of Grant funds notified by the Department n wréing:

a. Your Organisation does not need to obtain the Department's approval under clause 4.2
[Subcontractors to be approved} of the Terms and Conditions;

b. the contract between Your Organisation and the third party (Services Agreement) s not a
Subcontract for the purposes -of this Agreement; but

¢ Your Organisation must include information about the Services Agreement (including the identity of
the third party and the nature of the Health Services it i providing) n its next report to the Department.

A4.2.2. Your Organisation:

a must not Purchase or Commission services from athird party named by the Director of the
Workplace Gender Equality Agency as an employer currently not complying with the Workplace
Gender Equality Act 2012 (Cth);

b. must ensure that the agreement with the third party (Services Agreement) contains a right of
termination to take account of the Department's rights. of termination and reduction under clause 10
[Termination] of the Terms and Conditions and Your Organisation must, where the Department
considers appropriate, make use of that right n the event of atermination or reduction in scope of an
Activity or this Agreement;

¢ must ensure that the third party has necessary relevant expertise and the appropriate types and
amounts of insurance to perform the work i is engaged by Your Organisation to perform:

d. must ensure that the third party expressly consents to the disclosure of its identity (and their
Personal Information. if the third party i an individual)-to the Department. The cons_ent obtained must
extend to allowing the . Commonwealth to publish, in the types of publications specified in this clause
2.8 !Permission to publicise the Grant] of the Terms and Conditions, information about the third party,
including its identity and the existence and nature of the arrangement;

e must ensure that the Services Agreement contains provisions that will enable Your Organisation to
comply with Your Organisation's obligations under clause 6.2 [Access to documents] of the Terms and
Conditions; '

f. must ensure that the Services Agreement contains provisions that will require the third party to
comply with the same obligations as Your Organisation under clause 2.9 [Protection of Personal
Information] ofthe Terms and Conditions: and

g. must require that the third party acknowledge that it may be considered a '‘CommonweaHh service
provider' for the purposes of the Ombudsman Act 1976 (Cth) and subject to investigation by the
Ombudsman. under that Act. The Department will not be liable for the cost ofany such investigation by
the Ombudsman.

A4.2.3. Your Organisation must achieve Value for Money whenever i tPurchases or Commissions
services. The Department reserves the right to review whether Your Organisation's procurement

Words or phrases defined in the Terms and Conditions cany the same meaning h this Schedule
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decisions represent Value for Money. If Value for Money cannot be demonstrated, Your Organisation
may be subject to further audits and action n line with the Agreement. '

A.4.3. Co-ordination and co-operation

A4.3.1. Subject to clause 4.6 [No restriction on advocacy activities] of the Tenns and Conditions and
Supplementary Condition A4.3.2, your Organisation must comply with reasonable requests from the
Department in relation to matters such as:

a. facilitating and hosting visits from public officials;
b. supporting PHN programme objectives in relation to delivery of primary health care;

¢ supporting dissemination of public announcements including but not limited to public health
announcements; and

d. implementing suggestions n relation to best practice in health services delivery.

A.4.3.2. If your Organisation considers that t cannot comply with a request under Supplementary
Condition A4.3.1 then your Organisation must engage in co operative and responsive discussions with
the Department with a view to identifying an alternative response from your Organisation that will assist
the Department to meet its objectives.

AS. ASSETS

A5.1. Procurements that achieve Value for Money

A5.1.1. Your Organisation must Acquire any Assets in accordance with principles of open and effective
competition, Value for Money and fair dealing.

A5.1.2. Ifthe GST inclusive cost of Your Organisation Acquiring an‘Asset for the Activity & more than
$55,000 (or any other amount that is specified in the Schedule for the purpose of this Supplementary
Condition A5.1 [Procurements that achieve Value for-Money]),. Your Organisation must obtain:

a written quotes; or
b. tenders in response to a public invitation,fo provide the Asset from:
c. three or more suitable suppliers; or

d one or two suitable suppliers, if Your Organisation reasonably determines it is not possible or
practicable to obtain tenders or quotes from three or more suitable suppliers and Your Organisation
informs the Department within 14 days after making that determination.

A5.2. Assistance with the procurement process

A5.2.1. Ifthe Activity requires Your Organisation to undertake a procurement process and Your
Organisation does. not have the capacity to undertake that procurement process, the Department may
require Your Organisation o engage an appropriate person, approved by the Department, to assist
Your Organisation.to"undertake that procurement.

AS3. Asset not procured as required
A5.3.1. If:
a the Activity requires Your Organisation to Acquire an Asset; and

h Your Organisation does not Acquire the Asset within 90 days (or if another timeframe is specified in
the Schedule for the purpose of this Supplementary Condition A5. 3 [Asset not procured as required)],
that other timeframe) after the date the Department pays Your Organisation an amount of Grant funds
for that purpose, then:

¢ Your Organisation must notify the Department that the Asset has not been acquired and the reason
for this; and

d the Department may reduce the Grant funds remaining payable under this Agreement {for any
Activity) by the amount of Grant funds for the Asset referred to in paragraph b

A5.4. Motor vehicles

A5.4.1. If, as part of the Activity, the Department provides Grant funds to Your Organisation to enable
Your Organisation to acquire an Asset that is a motor vehicle, .Your Organisation must:

Words or phrases defined n the Terms ad Conditions cany the same meaning n this Schedule
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a have it regularly serviced and maintained in accordance with the manufacturer's specifications or
recommendations, and keep full records of its servicing and maintenance;

b. ensure that it i driven only by Your Organisation's officers, employees, volunteers and/or
contractors who are authorised by Your Organi@ation to.do so and who hold an appropriate driver's
licence;

c ifthe vehicle 5 purchased, ensure that it i unencumbered when acquired; and

d if the véhicle 5 second-hand, have the vehicle certified by a qualified mechanic as to its
roadworthiness and mechanical suitability for its intended purpose before Your Organisation Commits
or spends any of the Activity's Grant funds on the vehicle.

*AS.5. Personal Property Security Act -Assets
A5.5.1. Your Organisation agrees that:

a Your Organisation hereby grants the Commonwealth a security interest within the meaning of the
Personal Property Securities Act 2009 {Cth) (PPS Act) over the Assets and the proceeds of the Assets;.

b the security interest n this. clause secures Your Organisation's obligations under clauses 5.1.5, 5.1.7
and 5.1.8 of the Terms and Conditions and all other amounts that are payable, owing but not payable,
or that otherwise remain unpaid by Your Organisation to the Commonwealth under or in connection
with this Agreement;

¢ the entering into of this Agreement i 'attachment' for the purposes of the PPS Act;

d Your Organisation must provide all information to the Commonwealth ‘or its representative and
provide anything or do anything that the Commonwealt® needs-to receive or have done n order to be
able to effectively register its security interest n any Asset and the proceeds on the Personal Property
Securities Register established: by section 147 of the PPS ‘Act (PPSR’), including any information set
out h ltem H of the Schedule for the Activity within 5 days-after the Commencement Date;

e. if.a any time the information provided under Supplementary Condition A5.5.1.c; or any other details,
change n a way that will have an impact on the Commonwealth's security interest (including but not
limited to any change in Your Organisation's nhame, any dealing with the Asset or the proceeds or
purchasing of any additional Asset), Your Organisation must notify the Commonwealth of that change
within 7 days after the change occurs and provide all-information and do anything that the
Commonwealth requires n order for its security interest to be maintained;

f. any Asset h which the Commonwealth has a security interest is not to become 'accessions', fixtures'
or 'commingled goods' as defined n the PPS Act without the Department's prior written consent: and

g nothing in this Agreement 5 to-be construed as an agreement to subordinate any security interest of
the Commonwealth in favour of any other person.

A5.5.2. If Your Organisation defaults n the timely performance of the obligations referred to in
Supplementary Condition /A5.5.1b, the Commonwealth may repossess the Asset and otherwise
enforce its security interest.. The Commonwealth or an agent of the Commonwealth, may, for that
purpose, enter any premises occupied by Your Organisation and remove the Asset, including by
detaching the Assets from any other items to which they may be attached, or by detaching the Assets
from any land to which they may be fixed.

AS.5.3. Your Organisation and the Commonwealth agree that for the purposes of section 14{)_of the
PPS Act, any payments made in respect of obligations secured by a security interest under this
Agreement will be applied n the following order:

a to obligations secured by a general security interest; and then
b to obligations secured by a purchase money security interest.

A5.5.4. To the extent the Law permits, for the purposes of sections 115(1) and 115(7) of the PPS Act,
the Commonwealth need not comply with sections 95, 121(4), 130 {to the extent that it requires the
secured party to give a notice to the granter), 132 or 137(3) of the PPS Act.

A5.5.5. Your Organisation must not, without the Department's prior written consent, grant or purport
grant a security interest as defined n the. PPS Act over any Asset ONned by Your Organisation or do
any other thing or allow any other dealing that will impact on the Department's security interest whether
or not registered on the PPSR. For the avoidance of doubt, Your Organisation must not grant a security
interest as defined n the PPS Act to any third party without the Department's prior written consent. Any
consent by the Department may be subject to conditions, including requiring Your Organisation

Words o phrases defined n the Terms and Conditions cary the same meaning i this Schedule
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ensure that any other secured party enters into a subordination agreement with the Commonwealth to
ensure the Commonwealth's security interest n the Asset 5 not subordinated to other interests.

AS. WORK HEALTH AND SAFETY

A6.1.1. The obligations in this Supplementary Condition AB [Work health and safety] operate in
addition to clause 4.7 [Work health and safety) of the Terms and Conditions.

A6.1.2. Your Organisation must ensure, so far as 5 reasonably practicable, the health and safety of the
following workers while they are working in relation to the Activity:

a. workers engaged or caused to be engaged by Your Organisation; and
b. workers whose activities in carrying out work are influenced or directed by Your Organisation.

A6.1.3. Your Organisation must also ensure, so far as is reasonably practicable, that the health and
safety of other persons (including Commonwealth Personnel) is not put at risk as a result of work
carried out n relation to this Activity.

A6.1.4. Your Organisation must consult, cooperate and coordinate with the Department and other 'duty
holders' (as that term & used in the WHS Act) in relation to Your Organisation's work health and safety
duties.

AB.1.5. If a Health Management Adviser s appointed to Your Organisation and an event occurs in
relation,to Your Organisation's work under this Agreement that leads; or could lead, to the death, injury
or ham, to, or illness of, any person or a dangerous incident as defined in the applicable WHS Law
(Notifiable Incident), Your Organisation must: y

a. immediately report the matter to the Department, including all relevant details that are known to Your
0 rganisation;

b. as soon as possible after the Notifiable Incident, investigate the Notifiable Incident to determine, as
far as it can reasonably be done:

L its cause; and

i. what adverse effects (if any).it will have on Your Organisation's conduct of the Activity, including
adverse effects an health and safety;

c as soon as possible after the Natifiable Incident, take all reasonable steps to remedy the effects of
the Notifiable Incident on health -and safety;

d as soon as possible after the Notifiable Incident, take all reasonable steps (including by instituting
procedures and systems)to ensure that the kinds of events or circumstances which led to the
Notifiable Incident do not reoccur;

e within 3 business days after the Notifiable Incident, give the Department a written report detailing the
Notifiable Incident; including the results of the investigations required by Supplementary Condition
A6.1.5.b and a statement of the steps Your Organisation has taken or that Your Organisation
proposes o take, as required by this Supplementary Condition A6.1.5;

f. within 60 business days after the Notifiable Incident, give the Department a written report giving full
details of Your Organisation's actions in relation to the Notifiable Incident;

g provide the Department with a copy of any report from the Government Authority invesligating the
Notifiable Incident within 5 business days after Your Organisation receives a copy of that report; and

h fully co-operate with any investigation by any Government Agency with respect to a Notifiable
Incident, including parliamentary inquiries, boards of inquiry and coroner's investigations.

AB6.1.6. Your Organisation must not enter into any Subcontract for the purpose of directly or indirectly
fulfilling obligations under this Agreement, unless such a Subcontract requires the Subcontractor to
comply with provisions equivalent to those contained in this Supplementary Condition A6 [Work health
and safety]. This requirement does not apply to Contracted Services thai Your Organisation Purchases
or Commissions using Flexible Funding or other types of Grant funds notified by the Department n
writing.
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A7_ COMPLAINTS HANDLING

A7.1.1. Throughout the Activity Period for the Activity, Your Organisation must implement a procedure
for addressing complaints from Your Organisation's clients and their representatives in connection with
the Activity. The procedure must be:

a simple for complainants to understand and follow;
b. fair;
¢ free of charge for complainants; and

d set out h a document which & available for viewing by any person on request and free of charge (for
example, on Your Organisation's website).

A7.1.2. h performing the Activity, Your Organisation must not:
a cease providing a- person with goods or services;

b. refuse a person-access to those goods or services;

¢. otherwise recriminate against any person,

because they have made B-complaint to, or about, Your Organisation n connection with an Activity.
This does not, however, preclude Your Organisation from taking necessary action to ensure safety and
prevent ham to any person.

A?.1.3. Your Organisation's obligations under this Supplementary Condition A7 [Complaints handling]
are n addition to, and do not replace, any other obligations Your Organisation may have to implement
complaints processes or procedures (for example, n accordance with any Law).

A9. REMEDIATION PLAN

A9.1. Defined terms

A9.1.1. For the purposes of this Supplementary Condition A9 [Remediation Plan], a 'Remediation Plan
is a plan for the Activity, n afonm and containing the information required by the Department, that
details the actions that Your Organisation will take to address any concemns about the Activity that the
Department has notified to Your Organisation under Supplementary Condition A9.2.1.

A9.2. The Department may request a Remediation Plan

A9.2.1. I, following access to and a review of the premises, Material or anything else used for the
Activity, the Department & concerned about Your Organisation's performance of any aspect of the
Activity, the Department may (but i not obliged to) give Your Organisation a notice summarising those
concerns and requiring Your Organisation to provide the Department with a draft Remediation Plan for
the Activity.

A9.2.2. Your Organisation must provide a draft Remediation Plan to the Department foreits approval
within 14 days after Your Organisation receives the notice specified in _Supplementary Condition A9.2.1
or if a later date 5 agreed n writing by the Parties, by that later date.

A9.2.3. The Department may approve the draft Remediation Plar, or it may require changes to the draft
Remediation Plan before the Department approves it '

A9.2.4. If the Department acting reasonably requires changes © a draft Remediation Plan, Your
Organisation must make the changes and provide the modified Remediation Plan to the Department
within ¥ days after the Department notifies Your Organisation of the required changes, or if a later
date s agreed n writing: by the Parties, by that later date.

A9.2.5. The Department may approve or reject a modified Remediation Plan.
A9.3. Your Organisation's compliance with a Remediation Plan

A9.3.1. Your Organisation must comply with a (draft or modified) Remediation Plan that has been
approved by the Department.
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A9.4. Rejection of a modified Remediation Plan

A9A1. If the Department rejects a modified Remediation Plan, it may terminate the Activity or the
Agreement under clause 10.2 [Termination for default] of the Terms and Conditions.

A9.4.2. This Supplementary Condition A9 [Remediation Plan] does not restrict or limit any other rights
that the Department has under clause 10.1 [Termination or reduction in scope for convenience] or 10.2
[Termination for default] of the Terms and Conditions or otherwise at Law.

A10. TERMINATION AND DISPUTES

A10.1. Department'’s rights to withhold or reduce the Grant

A10.1.1. Without limiting clause 10.1.1 of the Tenms and Conditions, where Your Organisation provides
services to multiple PHN areas, the Department may remove one or more PHN areas from the scope
of the Activities.

A11. INTERPRETATION

A11.1. General inte-rpre-tation of this Agreement

A11.1.1. Clause 11.1.2 of the Tenms and Conditions is replaced with the follOV,ing clause: If there is
any conflict or inconsistency, the provisions n documents forming part of this Agreement take priority n
the following order:

a the Supplementary Conditions in Annexure A to the Schedule;
b the Terms and Conditions;

C. the Schedule;

d Annexure D - Budget;

e Annexure B- Definitions;

f. Annexure C- PHN - grant Opportunity.Guidelines;

g the Covering Letter; and f

h any documents incorporated by reference into the above documents.

A11.2. Definitions

A11.2.1. The definition of "Asset" in'clause 11.4 ofthe Terms and Conditions is amended to:
a replace "$10,000 (GST- inclusive)" with "$10,000 (GST exclusive)"; and

h add a new paragraph d as follows:

d includes any item transferred from a Medicare Local to your Organisation if at the time of the transfer
the value of the item is greater than the amount set out in Item H of the Schedule for the Activity, or, if
no amount & set out n that ltem H, $10,000 (GST exclusive)

A11.3. Additional information
A11.3.1. The following clause in ltem B of the Schedule & deleted:

Your Organisation must advise the Department of any change © the site location or service area
information i writing within 30 days after that change.

if, however, the location or area is a Works Location for Capital Works or a site location for Real
Property or information about the location or area was provided to the Department as part of a
selection/agreement process, any such change must be agreed n advance in writing by the
Department before Your Organisation may implement the change. and replaced with the following
wording:

Your Organisation must advise the Department of any change to the site location within 30 days after
that change.
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The Department may change the Service Area h accordal)ce with clause A1.2 of the Supplementary
Conditions.

G1. INTEREST EARNED ON THE GRANT FUNDS FORMS PART OF THE GRANT

G1.1.1. Clause :3.3.7 a of the Terms and Conditions is replaced with the following: 'a. identify all
receipts and payments for the Activity and all interest earned by Your Organisation on the Grant funds
for that Activity; and'. G1.1.2. The definition of 'Grant' n clause 11.4 [Definitions] of the Terms and
Conditions s amended by adding the following words after the words 'ltem F of the Schedule' in
paragraph a of that definition: 'and any interest earned by Your Organisation on those amounts after
the date that Supplementary Condition Gl [Interest earned on the Grant funds forms part of the Grant]
B included in the Agreement."

G4. CORPORATE GOVERNANCE

G4.1. Constitution

G4.1.1. If the Department requests, Your Organisation must give the Department a copy of Your
-Organisation's Constitution within 7 days after Your Organisation receives the Department's request.

G4.1.2. Your Organisation must inform the Department in writing of any material change in:

a Your Organisation's Constitution, corporate or ownership structure, which it s required to report to
the Australian Charities and Not-for-profits Commission (ACNC) at the same time that it informs the
ACNC of that change; or

b. Your Organisation!s CEO, CFO or COO, or equivalent-executive or managerial positions, within 28
‘days after that change takes effect.

G4.2. Your Organisation's management
G4.2.1. Before allowing a person to:
- a have responsibility for the financial administration. of the Grant Funds; or
h act as CEO, CFO or COO, or equivalent executive or managerial positions;

Your Organisation must undertake reasonable enquiries as to whether any of the following apply to the
person:

¢ the person is an undischarged bankrupt;

d a composition, deed of arrangement, or deed of assignment, is h operation with the person's
creditors under bankruptcy Law;

e afinal judgement for a debt has been made against the person and it remains unsatisfied;

f. the person has been convicted of an offence Wit_hin the meaning of subsection 85ZM(1) of the Crimes
Act 1914 (Cth), unless:

i that conviction & regarded as spent under subsection 85ZM(2);
i. the person was 'granted a free and absolute pardon because the person was wrongly convicted; or
ii. the conviction has been quashed;

g the person is or was a director or occupied an influential position i the management or financial
administration of an organisation that breached Commonwealth funding requirements; or

h the person & otherwise’ prohibited from being a member, director, employee or responsible officer of
Your Organisation under any relevant legislation.

Unless the Department otherwise agrees in writing, if Your Organisation is or becomes aware that any
of paragraphs c to h apply to a person, Your Organisation must not appoint that person to a position
referred to n paragraph a orb (or must remove them from that position or change their position so they
no longer have that responsibility).
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G4.2.2. Your Organisation must not indemnify (whether by agreement or by making a payment, and
whether directly or through an interposed entity) a Director or any person concerned n its management
against any of the following liabilities:

a a liability that person owes to Your Organisation or a Related Body Corporate of Your Organisation
(as that term s defined in the Corporations Act 2001 (Cth));

b. a liability that person owes to someone, other than Your Organisation or a Related Body Corporate
of Your Organisation, that arose out of actions taken n bad faith; or

¢ a liability that person incurs by making improper use of the person's position with Your Organisation,
or by making improper use of information obtained through that position.

GS. APPOINTMENT OF GRANT ADMINISTRATOR OR HEALTH MANAGEMENT ADVISER

G5.1. Circumstances where a Grant Administrator or Health Management Adviser may be
appointed

GS.1.1. Where:
a Your.Organisation is unable to properly manage the GrantFuhds;
h there b a significant or continuing material breach of this Agreement; or

¢. the whole or any material part of a Activity is, or may be, compromised because of Your
Organisation's management or governance, and previous attempts to address the performance
management issues through other mechanisms, including Clause 10.3 Procedure for dispute resolution
have not been successful, Your Organisation consents to the ‘Department appointing either a Grant
Administrator or a Heélth Management Adviser or both to Your Organisation.

G5.2. Role of Grant Administrator or Health Management Adviser

GS.2.1. The function of the Grant Administrator i 1o ensure that the Grant funds for each Activity are
committed, spent and administered for that Activity n accordance with this Agreement. This may
include the Grant Administrator providing financial, management and corporate governance
assistance, support and advice to Your Organisation.

G5.2.2. The Grant Administrator may control all or part of the Grant funds. If the Grant Administrator
makes a request to the Board of Your Organisation under GS.2.2 (a) or (b), Your Organisation must:

a include the Grant Administrator-as an additional mandatory signatory for each bank account that
contains the Grant funds; and

h permit the Grant Administrator to establish, and be a mandatory signatory for, a new bank account in
Your Organisation's name that is separate from Your Organisation's other bank accounts, and Your
Organisation must deposit'al Grant funds currently n Your Organisation's possession, as well as any
Grant funds received i the future, into that account.

G5.2.3. While the Department will determine the terms and conditions of the Grant Administrator's
appointment, the Grant Administrator will perform its functions independently of the Commonwealth
and:

a the Commonwealth will not direct or control the Grant Administrator's perfonnance of that function;
and

h the Grant Administrator will not perform that function as the Commonwealth's agent.

GS.24. The role of a Health Management Adviser is to provide support to Your Organisation as
determined by the Department (other than the functions of a Grant Administrator). This may include:

a providing advice-to Your Organisation i relation to service delivery; or
b. where Your Organisation consents, assisting Your Organisation with:

i Your Organisation's corporate governance and constitutional issues; or
i. the management of Your Organisation's Personnel.

GS.25. If the Department appoints both a Grant Administrator and a Health Management Adviser, the
Health' Management Adviser must cooperate with the Grant Admiriistrator.
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GS3. Notice of intention to appoint a Grant Administrator or Health Management Adviser

GS.3.1. The Department will notify Your Organisation in writing of s intention to appoint a Grant
Administrator or Health Management Adviser. Unless this s not practicable the notice will:

a set out the names of three altemative appointees; and
b give Your Organisation 14 days after Your Organisation's receipt of the Department's notice to:
i advise the Department which of the three altemative appointees t prefers; and/or

i provide the Department with reasons why a Grant Administrator or Health Management Adviser
should not be appointed.

Gb4. Notification of appointménf of a Grant Administrator or Health Management Adviser

G54.1. Upon appointment of a Grant Administrator or Health Management Adviser, the Department
will inform Your Organisation of the appointment and its duration. The Department will also advise Your
Organisation of any subsequent extension of the period of appointment.

G55. Cooperation with the Grant Administrator or Health Management Adviser

G5.5.1. Where a Grant Administrator or Health Management Adviser b appointed to Your Organisation
by the Department, Your Organisation must cooperate with them and comply with any lawful directions
and recommendations given by:

a the Grant Administrator n relation © the administration of the Grant funds for each Activity; or
b the Health Management Adviser n relation to the performance of this Agreement.

G5.5.2. Failure by Your Organisation to cooperate with the Grant Administrator or Health Management
Adviser n the performance of their contracted role may be treated 'by the Department as a breach of
this Agreement, giving the Department a right © terminate the Activity or this Agreement under clause
102 [Termination for defaulf] of the Terms and Conditions.

Gb5.6. Your Organisation's relationship with the Grant Administrator or Health Management
Adviser '

G5.6.1. A Grant Administrator or Health Management Adviser who provides a report to the Department
h relation to Your Organisation:

a does so independently of Your Organisation; and

b does not reduce Your Organisation's -obligations to provide Reports to the Department under this
Agreement. '

.G5.6.2. A Grant Administrator or Health-Management Adviser is not appointed to act, and does not act,
as a member or shadow member .of Your Organisation’s goveming board and cannot incur debts an
Your Organisation's behalf without Your Organisation's express authority -

G5.6,3. A copy of a report from the Grant Administrator or Health Management Adviser will not be
unreasonably withheld from. Your Organisation.

Gb5.7. Survival

G5.7.1. This Supplementary Condition G5 [Appointment of Grant Administrator or Health Management
Adviser] survives the expiry or earlier termination of an Acytivity or this Agreement.

GB. WORKING WITH VULNERABLE PERSONS

G8.1.1. For the purposes of this Supplementary Condition G8 [Working with Vulnerable Persons}
a 'Child" means an individual under the age of 18
b. 'Crimina! or'Court Record' means any record of any Qther Offence;

¢ 'Other Offence’ means, n relation to any Relevant Person, a conviction, finding of guilt, on-the-spot
fine for, or court order relating to:

i an apprehended violence or protection order made against the Relevant Person;

i. the consumption, dealing i, possession-or handliing of alcohol, a prohibited drug, narcotic or other
prohibited substance;

Words or phrases defined h the Terms and Conditions carry the same meaning in this Schedule
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iii. violence against a person or the injury, but excluding the death, of a person; or

iv. an attempt to commit a crime or offence, or to engage i any conduct or activity, described in
paragraphs i to il

d 'Police Check' means a formal inquiry made to the relevant police authority n each Australian State
or Territory in which Your Organisation knows the Relevant Person has resided that is designed to
obtain details of the Relevant Person's criminal conviction or a finding of guilt n all places;

e. 'Relevant Person' means a natural person who is an actual or potential officer, employee, volunteer,
agent or contractor of Your Organisation;

f. 'Serious Offence' means:
i. a crime or offence involving the death of a person;

ii. a sex-related offence or a crime, including sexual assault (whether against an adult or Child); Child
pornography, or an indecent act involving a Child;

iii. fraud, money laundering, insider dealing or any other financial offence or crime, including those
under legislation relating to companies, banking, insurance or other financial services; or

. an attempt to commit a crime or offence described n Supplementary Conditions GS.1.1.f.i to iii;
g. 'Serious Record' means a conviction or any finding of guilt regarding a Serious Offence; and

h 'Vulnerable Person' means:

i a Child; or

i. an individual aged 18 years and above who s or may be unable 1o take care of themselves, or s
unable to protect themselves against harm or exploitation for any reason, including age, physical or
mental illness, trauma or disability, pregnancy, the influence, or past or existing use, of alcohol, drugs
-or substances or any other reason.

GS.1.2. This Supplementary Condition G8.1 [Working with Vulnerable Persons] applies to any part of
" an Activity that involves working, or contact, with Vulnerable Persons except as otherwise specified in
ltem M of the Schedule.

G8.1.3. Your Organisation must

a before engaging, deploying or redeploying a Relevant Person in relation to any part of an Activity
that Involves working or contact with aVulnerable Person; and

b. thereafter every three years that the Relevant Person & deployed or redeployed in relation to any
part of an Activity that involves working or contact with a Vulnerable Person, do the following:

c. obtain a Police Check forthe Relevant Person, except as otherwise specified n Item M of the
Schedule:

d. confirm that no applicable Commonwealth, State or Territory Law prohibits the Relevant Person from
being engaged in a capacity where they may have contact with Vulnerable Persons;

e comply with all other'applicable Laws of the place n which that part of the Activity & being
conducted in relation to engaging or deploying the Relevant Person n a capacity where he or she may
have contact with Vulnerable Persons: and

f. comply with any other conditions set out in ltem M of the Schedule n respect of the Activity.

G8.14. If a Police Check indicates that a Relevant Person has a Serious Record, Your Organisation
may not deploy or redeploy that Relevant Person i relation to any part of an Activity that involves
working or contact with a Vulnerable Person.

G8.1.5. Your Organisation agrees:

a if a Police Check indicates that a Relevant Person has a Criminal or Court Record, not to engage,
deploy or redeploy that Relevant Person in respect of any part of an Activity that involves working with
Vulnerable Persons unless Your Organisation has conducted and documented a risk assessment for
that Relevant Person in accordance with Supplementary Conditions GS, 1.7 to G8.1.9

b. within 24 hours of becoming aware of any Relevant Person being charged or convicted of any Other
Offence, or charged with any Serious Offence, to comply with Supplementary Condition G8.1.3.e and
conduct and document a risk assessment n accordance with Supplementary Conditions GB.1.7to

Words or phrases defined n the Terms ad Conditions carry the same meaning i this Schedule
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G8.1.9 to determine whether to allow that Relevant Person to continue performing any part of an
_Activity that involves working with Vulnerable Persons;

¢ on becoming aware of a Relevant Person being convicied of a Serious Offence, to comply with
Supplementary Condition G8.1.3.e and immediately cease to deploy the Relevant Person in relation to
any part of an Activity that involves working or contact with a Vulnerable Person; and

d. to document the actions Your Organisation will take as a result of conducting a risk assessment.

G8.1.6. Your Organisation must promptly notify the Department if Your Organisation becomes aware of
an occurrence specified in Supplementary Condition GB.1.5 or Your Organisation conducts a risk
assessment in accordance with Supplementary Conditions G8.1.7 to GB.1.9, except to the extent
otherwise specified in Item M of the Schedule or agreed in writing by the Department.

G8.1.7. Your Organisation is wholly responsible for conducti_ng any risk assessment, assessing its
outcome and deciding to engage, deploy or redeploy a Relevant Person who has:

a. a Criminal or Court Record;
b. been charged or convicted of any Other Offence: .

¢. been charged with an Serious Offence, to work on any part of an Activity that involves working or
contact with Vulnerable Persons.

G8.1.8. In undertaking the risk assessment under Supplementary Condition GB.1.7 in respect of a
Relev-ant Person, Your Organisation agrees to take into account the following factors:

a. whether the Relevant Pei-son's Criminal or Court Record (or the offence that the Relevant Person
has been charged with, or convicied of, as specified in Supplementary Condition GB.1.5.b) is directly
relevant to the role that he-or she will or is likely to perform in-relation to an Activity;

b. the length of time that has passed since the Relevant Person's charge or conviction and his or her
record since that time;

c. the nature of the offence pertaining to the Relevant Person's charge or conviction and the
circumstances in which it occurred;

d. whether the Relevant Person's charge or-conviction involved Vulnerable Persons:_

e. the nature of the Activity for which the Relevant Person is employed or engaged and the
circumstances in which the Relevant Person will or is likely to have contaci with Vulnerable Persons;

f. the particular role the Relevant-Person is proposed to undertake or is currently undertaking in relation
to an Activity and whether the fact the Relevant Person has a Criminal or Court Record (or has been
-charged or convicted as specified-in Supplementary Condition GB. 1.5.b) is reasonably likely to impair.
his or her ability to perform-or continue to perform the inherent requirements of that role; '

g. the Relevant Person's suitability based on their merit, experience and references to perform ttie role
they are proposed to undertake, or are currently undertaking, in relation to an Activity: and

h. any other factors specified in Item M of the Schedule as faciors that Your Organisation must take
into account in conducting a risk assessment for the-purpose of this Supplementary Condition GB
[Working with Vulneral::ile Persons].

GB.1.9. After taking into account the factors set out in Supplementary Condition GB, 1.8 in respect or a
Relevant Person, Your Organisation agrees to determine whether it is reasonably necessary to:

a. not engage, deploy or redeploy the Relevant Person in relation to an Activity or any part of an
Activity;

b. remove the Relevant Person from working in any position or aciing in any capacity n relation to any
part of an Activity that involves working or having contact with Vulnerable Persons;

¢. make particular arrangements or impose conditions in relation to the Relevant Person's role in
relation to an Activity (or any part of an Activity) and, where relevant, his or her contact with Vulnerable
Persons; and/or

d. take steps to protect the. physical, psychological or emotional wellbeing of the Vulnerable Persons to
whom the Activity relates.

Words or phrases defined n the Terms and Conditions carry the same meaning n this Schedule
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G8.1.10. As and when required by the Department, Your Organisation must promptly provide evidence,
n aform the Department requires, that Your Organisation has complied with the requirements of this
Supplementary Condition G8 [Working with Vulnerable Persons).

GB.1.11. Your Organisation agrees to:

a reflect Your Organisation's obligations under this Supplementary Condition GB [Working Wih
Vulnerable Persons] n all Subcontracts Your Organisation enters Into; and

b. ensure the requirements h this Supplementary Condition G8.1 [Working with Vulnerable Persons]
are included in any Sub-subcontracts that are entered into, in relation © any part of an Activity that
involves working with Vulnerable Persons. This requirement does not apply to Contracted Services that
Your Organisation Purchases or Commissions using Flexible Funding or other types of Grant funds,
notified by the Department n writing.

Words or phrases defined n the Terms and Conditions cany the same meaning i this Schedule
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ANNEXURE B - Definitions

Defined term Meaning of defined term

As per item E.2, means the report approved by the Department that sets out
the planned activity, milestones and outcomes for each financial year of the
Activity Period, including details of any Contracted Services.

Activity Work Plan

A budget for bperational Funding and Flexible Funding for each fir,anciat year

Operational and of the Activity Period.

Flexible Funding

Budget Clause 3.5 [Budget] of the Terms and Conditions applies to the Operational and
Flexible Funds Budget.

All Department of Health Standard Funding Agreement 2015 Schedules that
fund PHNs to commission, or support the Commissioning of, PHN specific
services, as per ltem 1.5.3 of the PHN Core Funding Program Grant
Opportunity Guidelines. This excludes the Commonwealth Homes Support
Program (CHSP) Schedule.

Associated PHN
Schedules

The initial analysis of population health needs and services within your PHN

EfigplinGNegos Region that wilt identify key issues and priorities for the PHN, and provide the

Assessment basis for service planning and purchasing.- See also "Needs Assessment" and
| ltem E5
Clinical Council An advisory body to the PHN Board that is. GP-led, and includes locally based

representatives that reflect the key health care service providers of the area.
Each Clinical Council will ideally cover a single LHN area, or a sub-region
within a larger LHN.

The Clinical Council will advise the PHN Board on a range of clinical issues
including patient care pathways and service/system improvements. Clinical
Councils are expected to communicate and work with interconn_ected Clinical
Councils both within and outside your PHN Region as needed.

A strategic approach to Purchasing that seeks to ensure that services meet the
health needs of the population and contribute towards service and system
improvement and innovation.

Commissioning

Commissioning is a continuous process that requires Your Organisation to be
responsible for:

a Strategic planning- assessing the needs of the community and
available Health Services, and determining priorities based on service analysis
and professional and community input:

b Procuring Services - Purchasing Health Services n line with the -
outcomes of strategic planning, the PHN objectives and the identified locél and
national priorities for the PHN; and

C Monitoring and evaluation - assessing the efficiency and effectiveness
(including Value for Money) of Health Services, and |mplement|ng
strategies to address gaps and underperformance.

| Commissioned Health services that have been commissioned by a PHN to meet the health
Services needs of the PHN's population and contribute towards service and system
improvement and innovation.

Community Advisory | An advisory body to the PHN Board comprising community representatives that
Committee reflect the community profile and key target groups in your PHN Region; The

Words or phrases defined n the Terms and Conditions carry the same meaning in this Schedule
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Defined term Meaning of defined tenn
Committee b tasked to provide a community perspective to the PHN Board to
support patient-centred, cost-effective, and locally relevant outcomes.
| Department The Australian Commonwealth Department of Health, ABN: 83 605 426 759.

Direct Services

Any Health Services 1hat Your Organisation delivers directly to the public.

EOI

The Expression.of Interest process that some PHNs will undertake o identify
suitable providers to operate a Medicare Urgent Care Clinic in their region.

Flexible Funding
Budget

The line items of the approved Operational and Flexible Funding Budget which
are designated as being Flexible Funding.

Flexible Funding

Funding to be used by Your Organisation for Commissioned services as
outlined in tem B.3.2, to respond to PHN-specific priorities identified through
health needs assessment and planning, and national priorities as determined by
e Department.

The total amount of Flexible Funding for each financial year of the Activity
Period B set out h Annexure D.

Grant Opportunity

The Primary Health Network Grant Opportunity Guidelines (GOGs) referenced

Guidelines at Annexure C, as varied by the Department-as required. The GOGs replace
the PHN Guidelines
Local Health Local Hospital Networt<(s) established by states and territories under the

Network (LHN)

National Health Reform Agreements in the context of new hospital governance
arrangements. A Local Hospital Network comprises a single or small groups of
public hospitals with a geographical or functional connection.

Medicare UCC

The Medicare UCCs are a new model of care to reduce pressure on hospitals,
as announced by the Australian Government during the October 2022-23 and
May. 2023-24 Budget.

Needs Assessment

As per item B3.1.2.1 The Needs Assessment which has been most recently
accepted n writing by the Department.

Operational Funding

Funding provided to Your Organisation to undertake activities required under
the Schedule. The total amount of Operational Funding for each financial year
of the Activity Period & set out n Annexure D

Operational Budget

The line items of the approved Operational and Flexible Funding Budget which
are designated as being Operational Funding.

PHN Program
Performance and
Quality Framework

The framework which outlines how performance of the Program will be
assessed and monitored as provided and up@ated by the Department from time
to time.

PHN Region Each ofthe Service Areas listed n Item 8 under Additional Information.

PHN Program The branding as notified by the Department in writing.

Branding

Purchasing Any procurement by Your Organisation involVing a third party to obtain Health

Services within the PHN.

Words or_phrases defined n the Terms and Conditions cany the same meaning i this Schedule
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Defln ed term Meaning of defined tenn

Servi Any agreement entered into by Your Organisation with a third party to provide
onvices Health Services.

Agreement{s) .

Service Agreements include Contracted Services, but do not include any

Subcontracts funded under the Operational Funding stream.

Tenns and The Terms and Conditions For Standard Funding Agreement 2015.
Conditions :
Value for Money Value for Money requires:

a encouraging competitive and non-discriminatory procurement/
purchasing processes:

b. using resources provided by the Commonwealth in an efficient,
effective, economical and ethical manner n line with PHN programme
objectives;

C where possible leveraging, but not duplicating, efforts of other private or

public sector entities;
making decisions n an accountable and transparent manner;
considering and approPriately: managing risk;

managing conflicts of interest; and

Q@ ™ 0o Q

conducting a process that 5 commensurate with the scale and scope of
the procurement.

Price 5 not the sole determining factor in assessing Value for Money. A
comparative analysis of relevant financial and non-financial costs and benefits
of aHemative solutions-throughout the procurement will infonn a Value for
Money assessment. Factors to consider include, but are not limited to:

a fitness for purpose;

b a potential supplier's experience and performance history;

c flexibility, ind_uding innovation and adaptability; and

d Whole of life costs.

Words or phrases defined n the Terms and Condiions carry the same meaning hn this Schedule
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ANNEXURE C - Primary Health Networks Guidelines

Gran1Connect provides centralised publication of forecast and current Australian Government grant
opportunities and grants awarded.

The following Grant Opportunity Guidelines can be accessed via the followi® website:
https:/twww.grants.qov.au/

Primary Health Networks - PHN Medicare Urgent Care Clinic GO6260.

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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ANNEXURE D - Budget- Primary Health Care Schedule

Activity Name: PHN Medicare Urgent Care Clinics

5 Medicare UCC Total($)
Funding Component Locations 2022-23 (%) 2023-24 ($) 202_4-25 {$) 2025-26 ($) (GST exclusive)
}‘Sﬁg:ﬁge UCCgrant | Randwick s47G | s47G S47G S47G S47G
Specialist equipment- | s47G - g N s47G
PHN support funding | s47G s47G s47G s47G s47G
Total funding
available s47G s47G 9,271,785.00

*The Medicare UCC grant funding includ?S an annual operational funding to support labour (to cover basic staffing to meet expected demand) and non-labour costs (such as supplies and
pharmaceuticals). In 2022-23, the Medicare UCC grant funding allocation is inclusive of operational and a one-off upfront payment for clinics to purchase new equipment which may include
minor fit-out, medical and other equipment, beds, trolleys, hos%> wheelchairs, office chairs, drug. fridges, IV pumps and monitoring systems. Clinics will also be able to access the MBS.

APlease note that specialist funding has been provisioned separately and should be used on an as needs basis to support Medicare UCC providers where ttiere is a.justifiable need for high-
cost specialist equipment or where the Medicare UCC provider cannot secure-a separate agreement with a radiology or pathology prol/ider. The Department may seek to recover this funding
where it is not required.

Words or phrases defined n the Terms and Conditions carry the same meaning n this Schedule
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Signatories to this Agreement
Parties

Commonwealth of Australia ("Commonwealth"), as represented by and acting through
The Department of Health ABN 83 605 426 759, Sirius Building, Cnr Furzer and Worgan St,
Phillip ACT 2606 ("the Department")

And

EIS Health Ltd, ABN 68 603 816 818, of Tower A, Level 5, 201 Coward Street
MASCOT NSW 2020 ("Your Organisation").

Executed by the Parties on the............ dayof ... ..o Year.............

The Parties agree that by signing this Schedule they enter into the Agreement, which comprises
this Schedule (including its Annexures and any Supplementary Conditions), the attached Cover
Letter, the enclosed document entitled 'Terms and Conditions For Standard Funding Agreement
2015" and any other documents incorporated by reference.

This Agreement is deemed to have commenced on execution.

Signed, Sealed and Delivered for and on behalf
of the Commonwealth of Australia by the
relevant Delegate, represented by and acting
through the Department of Health ABN 83 605
426 759 in the presence of:

<
S s S
A\
SN il
{Signatura of Departmental Representative) (Signature of Witness) 21/06/2023
21/06/2023 _
s22 K s22
(Name of Departmental Representative) {Name of Witness in full}
Company
Signed, Sealed and Delivered by EIS Health Ltd, ABN 68 603 815 818, in accordance with its
Constitution:
DocuSigned by: ) Nacufiopad b
a7 (s47F
_ 3‘:;‘5-6”\.“\;- (x &3 -- a LEIECDBBEDCO BY
{Signaiure of Authorised Persorn) {Signature of other Authorised Persen) ..../.1...
wdoda
S47F S47F
{Name of Authorised Person in full) {Name of other Authorised Person in fufl)
20 June 2023 | 09:04:08 AEST 20 June 2023 | D9:14:36 AEST

Words or phrases defined in the Terms and Conditions carry the same meaning in this Schedule
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SCHEDULE: headspace Demand Management and Enhancement

Prog ram
Schedule Commencement Date: 31/07/2020
Schedule Completion Date: 31/12/2025
Agreement Id: 4-1K110ZZ
Schedule ld: 4-ENNBKXS
ltem A DEPARTMENT’S PROGRAM INFORMATION
Al Program Name: headspace Demand Management and Enhancement Program
A.2 Program Description and Objectives:
The headspace Demand Management and Enhancement Program:

¢ identifies existing headspace services experiencing high wait times for clinical
services, and develops and implements activities and initiatives to assist in
reducing these wait times;

e supports the long term sustainability of the headspace program by improving
access to services, appropriately managing demand and improving the health
outcomes of young people aged 12 to 25 with, or at risk of, mental illness
access headspace services, and their-families;

e increases access to clinical support through a dedicated online support
service for young people in areas experiencing increased demand (provided
by headspace National);

e improves data collection and reporting on headspace wait times to support
planning, research and analysis of headspace service demand; and

e enhances and modernises -headspace premises through capital works activity
including increasing building size, enhancing layout, upgrading or replacing
equipment and furnishings and/or relocating services.

Item B YOUR ORGANISATION’S ACTIVITY INFORMATION
(see also clause'11.4 [Definitions] of the Terms & Conditions)
B.1 Name of Your Organisation: EIS Health Limited
B.2 ABN: 68 603815 818
B.3 Activity Name: headspace Demand Management and Enhancement Program

Activity 1d: 4-ENNBKXW
Activity Start Date: 31/07/2020
Activity End Date: 30/06/2025

This Schedule must be read and interpreted in conjunction with the “Terms and
Conditions For Standard Funding Agreement 2015’ the Primary Mental Health Care
Schedule, Supplementary Conditions at Annexure A of the Schedule, and the Grant
Opportunity Guidelines at Annexure C of this Schedule.

The Schedule and the Terms and Conditions should not be read separately from each
other.

Should the PHN Core Funding Schedule cease for any reason, including expiry or as a
result of the Department exercising its termination powers under clause 10 [Termination
and disputes] of the Terms and Conditions, the Department may choose to also exercise
its termination powers under clause 10 [Termination and disputes] of the Terms and
Conditions on Associated PHN Schedules.
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Activity Details:

Implementation of this Activity must align with the ‘Australian Government Response to
Contributing Lives, Thriving Communities — Review of Mental Health Programmes and
Services’ (the Response), and the guidance documents provided by the Department,
which are available at www.health.gov.au and by searching for ‘PHN mental health tools
and resources’. Implementation will build on the work Your Organisation is undertaking
as part of the PHN Core Funding Schedule and the Primary Mental Health Care
Schedule.

Your Organisation must ensure all requirements under this Activity are delivered with the
aim of:

e improving demand management at headspace services, increasing access and
reducing wait time for young people aged 12 to 25 years to access high quality
youth friendly mental health support; and

e enhancing quality of experience for young people aged 12 to 25 years
accessing mental health services provided through headspace.

Your Organisation, in accordance with the Activity Work Plan, is required to:

1. providesarc (less sa7GnE ) [GST exclusive] operational costs for
Your Organisation) to headspace Hurstville to:

- relocate the centre toa larger site in 2021-22, undertaking fit-out of the new
premises as required,;

- complete the relocation-and fit-out of the new site in 2022-23;

- employ a senior clinical staff member to run and evaluate a brief intervention
group-program;

- deliverthe brief intervention group program in the school setting as well as
at headspace Hurstville; and

- _<target schools, for delivery of the brief intervention group program, that have
been identified to have higher needs or schools that have had limited
referrals due to their geographic location and other limitations that have
prevented students from accessing the centre.

headspace Hurstville Activity is to commence on execution of this Schedule and
be completed by 31 December 2023.

2. provide $s47G (less $sa76 [GST exclusive] operational costs for
Your Organisation) to headspace Miranda to:

- employ a senior clinical staff member to run and evaluate a brief intervention
group program;

- deliver the brief intervention group program in the school setting as well as
at headspace Miranda; and

- target schools, for delivery of the brief intervention group program, that have
been identified to have higher needs or schools that have had limited
referrals due to their geographic location and other limitations that have
prevented students from accessing the centre.
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- undertake minor works including structural works in reception area,
workstation reconfiguration and furniture upgrade.

headspace Miranda Activity is to commence on execution of this Schedule and
be completed by 31 December 2023.

3. provide $s47G6 (less $s47G [GST exclusive] operational costs for
Your Organisation) to headspace Bondi Junction to:

- employ an Intake Project Worker to support the youth access team, review
processes and procedures and develop and run targeted programs for
consumer groups;

- employ a Research Officer to undertake research and analysis to evaluate
implemented programs and revised procedures; and

- support GP retention by providing three fully registered GPs with 1-2 hours
of non-clinical time per week.

headspace Bondi Junction Activity is to commence on execution of this
Schedule and be completed by 30 June 2023.

4. provide $s47G (less $sa7emy [GST exclusive] operational costs for
Your Organisation) to headspace Camperdown to:

- employ an additional Youth Access Clinician to offer brief intervention and
support psycho-social intervention groups;

- employ a psychologist or clinical psychology registrar to offer brief
intervention in conjunction-with groups;

- provide furnishings for a dedicated group room for psycho-social
intervention groups and the youth access clinician and brief intervention
consulting space; and

- .provide a research stipend to undertake a project on patient expectations of
service and throughput measurement.

headspace Camperdown Activity is to commence on execution of this Schedule
and be completed by 30 June 2025.

5. provide $s47G (less $sa7G [GST exclusive] operational costs for
your Organisation) to headspace Ashfield to:
- Relocate the centre to a larger site in 2022-23, undertaking fit-out of the new
premises as required.

headspace Ashfield Activity is to commence on execution of this Schedule and
be completed by 30 June 2023.

Activities under the headspace Demand Management and Enhancement Program are:
- to be undertaken as outlined in your application;

- to commence on execution of this Deed and may commence prior to
approval of the Activity Work Plan; and

- must be included in subsequent annual Activity Work Plans.

Page 104 of 136



DocuSign Envelope ID: E0458AAD-78C9-4207-8F5C-EE8294F4CBF3
Standard Funding Schedule

FOI 4671 - Document 3

Activities that are not eligible

Funding for this Activity is quarantined, under the headspace Demand Management and
Enhancement Program, specifically for headspace services located in Hurstville,
Miranda, Bondi Junction, Camperdown and Ashfield.

Performance Reporting

Your Organisation’s performance is monitored, assessed and managed by the
Department in accordance with the PHN Program Performance and Quality Framework.

i Your Organisation is required to submit data and reporting against performance
indicators, in the form and timeframe specified by the Department.

ii. Your Organisation acknowledges that its performance against the PHN Program
Performance and Quality Framework may be made publicly available.

Primary Mental Health Care (PMHC) Minimum Data Set (MDS) collection and
reporting requirements

a. Your Organisation must ensure allmandatory data are reported to the
PMHC MDS as specified by the Department:

b. Your Organisation must participate in program evaluation activities, as
specified by the Department.

Activity Performance Indicators:

Activity Performance Indicators:in addition to the indicators as specified in the PHN
Program Performance and Quality Framework:

Performance Indicator Description Target

1 Activities have been undertaken in 100%
accordance with the approved Activity Work
Plan‘as amended and agreed by the
Department, as appropriate.

Additional Information:

Location Information:

Your Organisation has advised that all or part of the Activity will be delivered from the
site location (s) specified below:

Location Type Name Address

1 Direct Funded EIS Health Limited Tower A, Level 5
201 Coward Street
MASCOT NSW 2020

Service Area:

Your Organisation has advised that the Activity will service the service area(s) specified
below:
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Type

Service Area

1 Primary Health Networks Boundaries 2015

Central and Eastern Sydney

0

Your Organisation must advise the Department of any change to the site location or service
area information in writing within 30 days after that change.

If, however, the location or area is a Works Location for Capital Works or a site location
for Real Property or information about the location or area was provided to the
Department as part of a selection/agreement process, any such change must be agreed
in advance in writing by the Department before Your Organisation may implement the

change.
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Item C

Cl

FUNDING AND PAYMENT (see also clause 3 [Financial provisions] of the

Terms and Conditions)

Activity Name: headspace Demand Management and Enhancement Program

Financial Year Funding Amount GST Amount Total Amount
(GST Exclusive) (GST Inclusive)

2020-2021 s47G

2021-2022 s47G

2022-2023 s47G

Total $3,420,013.01 $342,001.31 $3,762,014.32

Bank Account Information:

Your Organisation must notify the Department in writing of any changes to these account
details:

BSB Number: s47G

Financial Institution: s47G RO\ 4
Account Number: s47G

Account Name: SATGs T AN AN

Item D

BUDGET (see also clause 3.5 [Budget] of the Terms and Conditions)

Your Organisation-must-spend the Grant funds in accordance with the Budget at
Annexure D to this'Schedule. Your Organisation is permitted to spend a maximum of
$sa7cmme (GST exclusive) of the Total Budget on Operational costs directly related to
the delivery of the Activity.

Your Organisation must submit a Budget (in accordance with the allocations at Annexure
D), for approval by the Department in accordance with Item E.2 for all Activities within
this Schedule. Your Organisation must spend funding in accordance with the Approved
Budget.

If at any time the Department considers that funds for any period remain unspent and
uncommitted and the Department has not approved such funds to also be used for a later
period, the Department may recover all or any of the amount unspent by deducting it
from amounts payable to Your Organisation.

Item E
NOTE

E.1l

REPORTS (see also clause 2.3 [Reports] of the Terms and Conditions)

Your Organisation’s Reports must contain all the information specified below. All reports
must be in English and in a form acceptable to the Department.

Performance Reports

headspace Demand Management and Enhancement Program

Your Organisation must submit Twelve Month Reports that include the progress of
implementation of the planned activities set out in the approved Activity Work Plan as
outlined at E.2 of this Schedule.
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E.2

E3 ..

E.4

These reports are not separate reports, but must be included as part of the Primary
Mental Health Care Funding Report as per ltem F.

The Twelve Month Reports must also contain information on the performance of the
Activity during the reporting period including:

i. whether Activities have been undertaken in accordance with the approved Activity
Work Plan covering the reporting period;

ii. performance against the activities, targets, outcomes and priorities set out in ltem
B.3;

iii. an explanation as to how Your Organisation is addressing any issues, problems
or delays; and

iv. an Income and Expenditure Statement against the approved updated Activity
Work Plan.

Your Organisation must submit the Twelve Month Reports in the template specified by the
Department (or another form agreed with the Department) in accordance with the
timetable set out in Item F of this Schedule.

The milestone will not be considered to be met until the Department accepts the
Performance Report.

Activity Work Plan

headspace Demand Management and Enhancement Program

Your Organisation must submit an updated multi-year Activity Work Plan including a
Budget, for the Department’s approval.in a format specified by the Department in
accordance with the timetable set out-in ltem F of this schedule.

This must be included as part of the Primary Mental Health Care Funding Activity Work
Plan as per Item F.

The Department will review the draft Activity Work Plan and will notify Your Organisation
in writing of any changes that the Department requires to the Activity Work Plan as soon
as practicable.

Your Organisation agrees that when the draft Activity Work Plan is accepted by the
Department; it will become the Activity Work Plan and its public components, as specified
by the Department, will, as soon as practical, be made available on Your Organisation’s
website. Public components exclude any sensitive content as agreed by the Department.

For each financial year of the Activity, Your Organisation is required to conduct the
Activity in accordance with the Activity Work Plan as accepted by the Department.

If Your Organisation wishes to make any changes to the Activity Work Plan Your
Organisation must obtain the Department’s written agreement to the amendment before it
will take effect.

Annual Report

None specified.

Financial Acquittal Reports and Financial Declarations

To be provided as specified below.
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E.5

E.6

headspace Demand Management and Enhancement Program

The Twelve Month Performance Report must include an audited Income and Expenditure
Statement.

The Income and Expenditure Statements must:

i. follow the template as provided by the Department;
ii. record expenditure for the Activity against the approved Budget, and
iii. be for the same period as the Performance Report.

This must be included as part of the Primary Mental Health Care Funding Reports as per
Iltem F.

Your Organisation must submit the Financial Acquittal Report in the template specified by
the Department (or another form agreed with the Department) in accordance with the
timetable set out in Item F of this Schedule.

Your Organisation must submit a Financial Declaration confirming that the funds provided
for the headspace Demand Management and Enhancement Program in the relevant
financial year have been used in accordance with its intended purpose.

Your Organisation must submit the Financial Declaration in the template specified by the
Department (or another form agreed with the Department) in accordance with the
timetable set out in Item F of this Schedule.

Other Reports

Your organisation must submit the Needs Assessment annually, or as otherwise required
in accordance with the timetable set out in ltem F of the Schedule, and in the template
specified by the Department (or another time and form agreed by the Department).

These reports are not separate reports, but must be included as part of the PHN Core
funding Schedule Report as perltem F.

Your Organisation agrees that when the Needs Assessment is accepted by the
Department, the public components of the Needs Assessment (as identified in the
template provided by the Department or otherwise notified in writing by the Department)
will, as soon as practical, be made available on Your Organisation’s website. Public
components exclude any sensitive content agreed by the Department.

Final Report

headspace Demand Management and Enhancement Program

The Final Report is the Twelve Month Performance Report for the period 2024-25. See
Item E.1.This report is not a separate report, but must be included as part of the Primary
Mental Health Care Funding Report as per Item F.

Your Organisation must submit this information in the Final Report specified by the
Department (or another form agreed with the Department) in accordance with the
timetable set out in Item F of this Schedule.
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ltem F

MILESTONES / REPORTING REQUIREMENTS / PAYMENT SCHEDULE

The following table combines all of Your Organisation’s Reporting and other Milestones for all Activities under this Agreement.

Payment
Milestones and Reports | Activity Information to be included and requirements Due Date Amount GST
(if Applicable) (GST excl.)
F.1 Payment headspace Demand | 2020-2021 Payment. On execution | $s47G
Management and
Enhancement
Program
F.2 Other Report | headspace Demand | Confirm that your Needs Assessment is current. 15 November $0.00 $0.00
Management and 2020
Enhancement
Program
F.3 Activity Work headspace Demand Your Organisation must review their Activity Work Plan and submit 30 April 2021 $0.00 $0.00
Plan Management and any amendments and an updated Budget. (This is to be included in
Enhancement the Activity Work Plan for the Primary Mental Health Care
F.4 Payment headspace Demand | 2021-2022 Payment On execution $s47G
Management and of Deed of
Enhancement Variation 1
Program
F5 Performance headspace Demand In accordance with Item E.1, Your Organisation must submit a 30 September $0.00 $0.00
' Report Management and Twelve Month Performance Report for the Activity Period 2021
Enhancement 1 July 2020 to 30 June 2021. (This is to be reported in the Twelve
Program Month Report for Primary Mental Health Care Schedule).
F6 Financial headspace Demand In accordance with Item E.4, Your Organisation must submit an 30 September $0.00 $0.00
Acquittal Management and Audited Income and Expenditure Statement and Declaration for the 2021
Report Enhancement Activity Period 1 July 2020 to 30 June 2021. (This is to be included
Program in the Audited Income and Expenditure Statement for the Primary
Mental Health Care Schedule).
9
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Payment
Milestones and Reports | Activity Information to be included and requirements Due Date Amount GST
(if Applicable) (GST excl))
F.7 Other Report | headspace Demand | Confirm that your Needs Assessment is current. 15 November $0.00 $0.00
Management and 2021
Enhancement
Program
F.8 Activity Work headspace Demand | Your Organisation must review their Activity Work Plan and submit 30 April 2022 $0.00 $0.00
Plan Management and any amendments and an updated Budget. (This is to be included in
Enhancement the Activity Work Plan for the Primary Mental Health Care
F.8 Performance headspace Demand | In accordance with Item E.1, Your Organisation must submit a 30 September $0.00 $0.00
Report Management and Twelve Month Performance Report for the Activity Period 2022
Enhancement 1 July 2021 to 30 June 2022. (This is to be reported in the Twelve
Program Month Report for Primary Mental'Health Care Schedule).
F.Q Financial headspace Demand | In accordance with Item E.4, Your Organisation must submit an 30 September $0.00 $0.00
Acquittal Management and Audited Income and Expenditure Statement and Declaration for the 2022
Report Enhancement Activity Period 1 July 2021 to-30 June 2022. (This is to be included
Program in the Audited Income and Expenditure Statement for the Primary
Mental Health Care Schedule).
F.10 Other Report | headspace Demand | Confirm that your' Needs Assessment is current. 15 November $0.00 $0.00
Management and 2022
Enhancement
Program
F.11 Payment headspace Demand | 2022-2023 Payment On execution | $s47G
Management and of Deed of
Enhancement Variation 2
Program
F 12 Activity Work headspace Demand | Your Organisation must review their Activity Work Plan and submit 30 April 2023 $0.00 $0.00
Plan Management and any amendments and an updated Budget. (This is to be included in
Enhancement the Activity Work Plan for the Primary Mental Health Care
10
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Milestones and Reports | Activity Information to be included and requirements Due Date Amount GST
(if Applicable) (GST excl.)
F.13 Performance headspace Demand | In accordance with Item E.1, Your Organisation must submit a 30 September $0.00 $0.00
Report Management and Twelve Month Performance Report for the Activity Period 2023
Enhancement 1 July 2022 to 30 June 2023. (This is to be reported in the Twelve
Program Month Report for Primary Mental Health Care Schedule).
F.14 Financial headspace Demand In accordance with Item E.4, Your Organisation must submit an 30 September $0.00 $0.00
Acquittal Management and Audited Income and Expenditure Statement and Declaration for the 2023
Program in the Audited Income and Expenditure Statement for the Primary
Mental Health Care Schedule).
F.15 Other Report | headspace Demand | Confirm that your Needs Assessment is current. 15 November $0.00 $0.00
Management and 2023
Enhancement
Program
F.16 Activity Work headspace Demand | Your Organisation must review their Activity Work Plan and submit 30 April 2024 $0.00 $0.00
' Plan Management and any amendments and an updated Budget. (This is to be included in
Enhancement the Activity Work Plan for the Primary Mental Health Care
F17 Performance headspace Demand In accordance with Item E.1, Your Organisation must submit a 30 September $0.00 $0.00
Report Management and Twelve Month Performance Report for the Activity Period 2024
Enhancement 1 July 2023 to 30:June 2024. (This is to be reported in the Twelve
Program Month-Report for Primary Mental Health Care Schedule).
F 18 Financial headspace Demand In accordance with Item E.4, Your Organisation must submit an 30 September $0.00 $0.00
Acquittal Management and Audited Income and Expenditure Statement and Declaration for the 2024
Report Enhancement Activity Period 1 July 2023 to 30 June 2024. (This is to be included
Program in the Audited Income and Expenditure Statement for the Primary
Mental Health Care Schedule).
F.19 Other Report | headspace Demand | Confirm that your Needs Assessment is current. 15 November $0.00 $0.00
Management and 2024
Enhancement
Program
11
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Milestones and Reports | Activity Information to be included and requirements Due Date Amount GST
(if Applicable) (GST excl))
F.20 Activity Work headspace Demand Your Organisation must review their Activity Work Plan and submit 30 April 2025 $0.00 $0.00
Plan Management and any amendments and an updated Budget. (This is to be included in
Enhancement the Activity Work Plan for the Primary Mental Health Care
F.21 Final headspace Demand In accordance with Item E.1, Your Organisation must submit a 30 September $0.00 $0.00
Management and Twelve Month Performance Report for the Activity Period 2025
Performance Enhancement 1 July 2024 to 30 June 2025. (This is to be reported in the Twelve
Report Program Month Report for Primary Mental Health Care Schedule).
F.22 Final Financial | headspace Demand In agcordance with ltem E.4,_Your Organisation must submit an 30 September $0.00 $0.00
Acquittal Management and Audited Income and Expenditure Statement and Declaration for the 2025
Report Enhancement Activity Period 1 July 2024 to 30 June 2025. (This is to be included
Program in the Audited Income and Expenditure Statement for the Primary
Mental Health Care Schedule).
12
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ltem G

INSURANCE REQUIREMENTS (see also clause 9.3 [Insurance] of the Terms &
Conditions)

Your Organisation must have the following Activity specific insurance/s:

headspace Demand Management and Enhancement Program

None specified.

item H

ASSETS (see also clause 5 [Assets] of the Terms & Conditions)

headspace Demand Management and Enhancement Program

Refer to A.5 of the Supplementary Conditions for further details. All Assets must be
detailed on an Asset Register, to be submitted to the Department with the Twelve Month
Report.

Item |

SUBCONTRACTORS (see also clause 4.2 [Subcontractors to be approved] of the
Terms & Conditions)

The following subcontractors are required to undertake the Activity/ies as indicated:

headspace Demand Management and Enhancement Program

None specified.

ltem J

SPECIFIED PERSONNEL (see also clause 4.3 [Your Organisation’s Personnel
and Specified Personnel] of the Terms & Conditions)

headspace Demand Management and Enhancement Program

None specified.

Item K

CONFIDENTIAL INFORMATION (see also Clause 8 [Confidentiality] of the
Terms & Conditions)

headspace Demand Management and Enhancement Program

The Commonwealth’s Confidential Information is:
None specified.
Your Organisation’s Confidential Information is:

None specified.

13
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ltem L NOTICES (see also Clause 4.5 [Notices] of the Terms & Conditions)

The Commonwealth's contact details and address for notices:

Name or Position 522 , 522

Phone s22

Email NSWPHN@health.gov.au

Postal Address GPO Box 9848 CANBERRA ACT 2600

Your Organisation’s contact details and address for notices:

Name or Position Ms Nathalie Hansen, Chief Executive Officer
Phone 1300 986 991
Email S47F

Tower A, Level 5
201 Coward Street
MASCOT NSW 2020

Postal Address

ltem M VULNERABLE PERSONS, POLICE CHECKS AND CRIMINAL

RECORDS (see also clause 4.1 [Working with Vulnerable Persons] of the Terms &
Conditions)

headspace Demand Management and Enhancement Program

Supplementary Condition G8.1 applies to the Activity.

14
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Signatories to this Agreement

Parties Commonwealth of Australia ("Commonwealth"), as represented by and
acting through The Department of Health ABN 83 605 426 759, Sirius
Building, Cnr Furzer and Worgan St, Phillip ACT 2606 ("Department")

And
EIS Health Limited, ABN 68 603 815 818, 201 Coward Street, Mascot
NSW 2020 ("Your Organisation”)

Executed by the Parties as a DEED on the............ dayof .......oooooiiiiil, Year .............

The Parties agree that by signing this Schedule they enter into the Agreement, which comprises
this Schedule (including its Annexures and any Supplementary Conditions), the attached Cover
Letter, the enclosed document entitled 'Terms and Conditions Standard Funding Agreement
March 2015' and any other documents incorporated by reference.

This Agreement is deemed to have commenced on execution.
Sighed, Sealed and Delivered for and on behalf
of the Commonwealth of Australia by the

relevant Delegate, represented by and acting
through the Department of Health ABN 83 605

426 759 in the nresence of: S 2 2

fﬂiaﬁﬁob%?rtmental Representative) (Signature of Witness) 14/02/2023

s22 s22

(Name of Departmental Representative) (Name of Witness in full)
Company
Signed, Sealed and Delivered by EIS Health Limited, ABN 68 603 815 818 in accordance with its
Constitution:
(Slgnature or VIrector) (Signature of other Director/Secretary)
S4TF S4TF
(Name of Director in full) (Name of other Director/Secretary)
08 February 2023 | 13:52:24 AEDT 09 February 2023 | 17:28:48 AEDT
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ANNEXURE A - Supplementary Conditions

1.

Incorporation of Supplementary Conditions

11

The parties agree that this Annexure A:

(@) the Supplementary Conditions set out in Annexure A of the Primary Health
Networks Core Funding Schedule are incorporated into this Annexure A,
excluding Iltem A11.1.1 General Interpretation covering the order in which the
funding agreement documents take priority. The order of priority of the
documents forming part of this Agreement shall be the order as specified in
clause 11.1.2 of the Department’s Standard Terms and Conditions; and

(b) if any amendments are made to those Supplementary Conditions those

amendments will automatically be incorporated into this Annexure A without the
need for the parties to comply with the procedure in clause 11.1.5 of the Terms

and Conditions.

General interpretation of Agreement

2.1

Clause 11.1.2 of the Terms and Conditions is replaced with the following clause:

If there is any conflict or inconsistency, the provisions in documents forming part of this

Agreement take priority in the following order:

a. the Supplementary Conditions referred to.in clause 1 of Annexure A to the
Schedule;

b. the Terms and Conditions;

c. the Schedule;

d. the Covering Letter; and

e. any documents incorporated by reference into the above documents.

Additional information

3.1

The following clause in Item B of the Schedule is deleted:

Your Organisation must advise the Department of any change to the site location or service

area information in writing within 30 days after that change.

If, however, the location or area is a Works Location for Capital Works or a site location for
Real Property or information about the location or area was provided to the Department as
part of a selection/agreement process, any such change must be agreed in advance in

writing by the Department before Your Organisation may implement the change.

and replaced with the following wording:

Your Organisation must advise the Department of any change to the site location within

30 days after that change.

The Department may change the Service Area in accordance with clause Al.2 of the
Supplementary Conditions referred to in clause 1 of Annexure A.
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Al. CONTEXT AND TERM

A1.1. Compliance with additional Supplementary Conditions

Al.1.1. Subject to A1.1.2, the Department may notify Your Organisation during the Term of this
Agreement that additional Supplementary Conditions apply to Your Organisation because the
Department's periodic risk review process has identified a significant negative change in Your
Organisation's risk rating (as compared with the risk rating that applied at the Commencement Date).

Al1.1.2. The Department will give at least 28 days' prior notice to Your Organisation of the additional
Supplementary Conditions. The purpose of this notice period is to give Your Organisation the
opportunity to:

a. obtain information about why the risk rating has changed;

b. mitigate to the Department’s satisfaction the risks that have impacted on Your Organisation‘s risk
rating; and/or

c. consult with the Department in relation to the additional Supplementary Conditions.
Al.2. Boundaries

Al1.2.1. The Department may, at its absolute discretion, revise the geographical boundaries of the PHN
Region. This may occur, without limitation, in the event that LHN (or equivalent) boundaries are revised
by a state or territory government. Your Organisation agrees to execute any amendment required to
this Agreement to reflect the change in the PHN Region. The Department will:

a. endeavour to give Your Organisation advance notice of any proposed changes; and
b. consult and negotiate with Your Organisation in relation to:

i. the activities required to transition to the new boundaries and the costs of undertaking those
activities;

ii. where there is an increase in the volume or type of Health Services — any additional funding that is
required; and

iii where there is a decrease in the volume or type of Health Services — any reduction in the Grant
payable to Your Organisation (recognisingthat Your Organisation may have fixed and third party costs
which are reasonable and cannot be avoided).

A2. YOUR ORGANISATION'S RESPONSIBILITIES

A2.1. Activity already commenced

A2.1.1. Notwithstanding the Commencement Date, the Parties acknowledge and agree that Your
Organisation commenced work,in relation to this Agreement, on the Activity Start Date. The Parties
further agree that such work will be considered to be part of the Activity under this Agreement and that
the Provisions of this:Agreement, including without limitation clause 2.1.1 of the Terms and Conditions,
will apply accordingly.

A2.2. Activity media events

A2.2.1. Where, as part of the Activity, Your Organisation intends to conduct any major or significant
public launch or similar of any aspect of the Activity, Your Organisation must invite the Department’s
Minister to the opening or launch. Your Organisation must provide that invitation to the Department at
least six weeks prior to the opening or launch.

A2.3. Statements made to or via the media

A2.3.1. Subject to clause 4.6 [No restriction on advocacy activities] of the Terms and Conditions, Your
Organisation must not make any statement to or via the media regarding this Activity which Your
Organisation believes (or an organisation in your position should have realised) will, or may, negatively
impact Your Organisation meeting its obligations under this Agreement.

A2.4. Disclaimer —websites

A2.4.1. Unless the Department agrees to another form of words, Your Organisation must include the
following disclaimer in a prominent position on any website that is produced with the Grant funds or as
part of the Activity:
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‘While the Australian Government Department of Health has contributed to the funding of this website,
the information on this website does not necessarily reflect the views of the Australian Government and
is not advice that is provided, or information that is endorsed, by the Australian Government. The
Australian Government is not responsible in negligence or otherwise for any injury, loss or damage
however arising from the use of or reliance on the information provided on this website.’

A2.4.2. This Supplementary Condition A2.4 [Disclaimer — websites] does not limit any other Provision
of this Agreement that requires Your Organisation to obtain approval from the Department, including
the Department’s approval of any form of acknowledgement.

A2.5. Disclaimer - Activity Material

A2.5.1. Unless the Department agrees to another form of words, Your Organisation must include either
of the following disclaimers in a prominent position in any Activity Material that:

a. contains health advice; and
b. is published or disseminated to the public; and
c. is produced with the Grant funds or as part of the Activity:

‘While the Australian Government helped fund this document, it has not reviewed the content and is not
responsible for any injury, loss or damage however arising from the use of or reliance on the
information provided herein.'

Or

‘While the Australian Government Department of Health has contributed to the funding of this material,
the information contained in it does not necessarily reflect the views of the-Australian Government and
is not advice that is provided, or information that is endorsed, by the Australian Government. The
Australian Government is not responsible in negligence or.otherwise for-any injury, loss or damage
however arising from the use of or reliance on the information provided herein’.

A2.5.2. This Supplementary Condition A2.5 [Disclaimer — Activity Material] does not limit any other
Provision of this Agreement that requires Your Organisation to obtain approval from the Department,
including the Department’s approval of any form of acknowledgement.

A2.6. Sensitive cultural information

A2.6.1. Where Your Organisation identifies that information provided to the Department in the Activity
Material for the Activity is of a culturally sensitive nature, the Department agrees to treat that
information as Your Organisation’s Confidential Information and to deal with it only in accordance with
clause 8.2 [Exceptions to non-disclosure] of the Terms and Conditions.

A2.7. Reports

A2.7.1. Clause 2.3.3 of the Terms and Conditions is amended to replace the words "30 days" with the
words "60 days".

A2.8. Protection of Personal Information
A2.8.1. Clause 2.9.3 of the Terms and Conditions is replaced with the following clause:

a. If Your Organisation provides a ‘health service’ (as defined in the Privacy Act 1988 (Cth) (Privacy
Act)) to an individual, Your Organisation must:

i. comply with the requirements in the Privacy Act regarding the collection, use and disclosure of the
individual's ‘health information’ or other ‘sensitive information’ (as those terms are defined in the
Privacy Act);

ii. use best endeavours to obtain the written consent of the individual to the transfer of personal
information relating to them collected or held by Your Organisation, in connection with that service
being transferred to another Australian health service provider which is contracted by the
Commonwealth or Your Organisation to provide similar health services to them;

iii. keep a record of the written consent provided by each individual in accordance with a.ii.; and

iv. ensure that records of individuals who do not consent are kept in such a way as to facilitate them
being separated from other records in the event of a transfer of information to another Australian health
provider.

b. If the Department:

i. terminates this Agreement;
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ii. removes all or part of an Activity from the scope of this Agreement; or

iii. changes the boundaries of your PHN Region, then Your Organisation must comply with any
direction from the Department to transfer the personal information (including health information) of
each individual who has provided consent under clause a.ii to another Australian health service
provider who is contracted by the Commonwealth to provide similar health services to that individual.

c. Where Your Organisation Purchases or Commissions Health Services it must ensure that the
Services Agreement:

i. contains equivalent provisions to clauses 2.9.3a and b; and

ii. supports Your Organisation's ability to change its Purchasing or Commissioning arrangements over
the Term.

A3. FINANCIAL PROVISIONS

A3.1. Your Organisation's use of the Grant
A3.1.1. Without limiting clause 3.3.1 of the Terms and Conditions, Your Organisation must:

a. provide Value for Money within budget parameters, including minimising administrative overheads
and ensuring the efficient delivery of nationally and locally determined priorities; and

b. manage the Grant Funds appropriately and ethically.
A3.2. Prohibited use of the Grant

A3.2.1. Without limiting clause 3.4.1 of the Terms and Conditions and Supplementary Condition A5.4,
unless otherwise agreed by the Department in writing, the Grant must not be used for:

a. capital infrastructure such as the purchase of real estate or for building or construction or demolition;

b. security for the purpose of obtaining commercial loans orfor the purpose of meeting existing loan
obligations;

c. legal or other costs (including damages) to settle unfair dismissal grievances and/or settle other
claims brought against Your Organisation;

d. retrospective items/activities; or
e. activities undertaken by political organisations.

A3.2.2. Clause 3.4.1 of the Terms and Conditions is amended to delete clause 3.4.1f (prohibition on
sitting fees). No further approval is required under clause 9.5.2 of the Terms and Conditions to the
payment of sitting fees to Board‘members.

A3.3. Other Contributions

A3.3.1. For the avoidance of doubt, clauses 2.2.1, 3.2.3 and 3.8 of the Standard Funding Agreement
Terms and Conditions 2015 do not apply to additional contributions received for activities that enhance
the service delivery of an Activity.

A3.4. Medicare Benefits

A3.4.1. For the purposes of this Supplementary Condition A3.3 [Medicare Benefits], ‘Medicare Benefits'
means Other Contributions in the form of benefits or rebates paid to Your Organisation for professional
services performed as part of the Activity which are:

a. listed in the Medicare Benefits Schedule; and
b. rendered by Your Organisation to its clients, in accordance with the Health Insurance Act 1973 (Cth).

A3.4.2. Your Organisation must use all Medicare Benefits that it receives, and all interest that it earns
on those Medicare Benefits, solely for the purpose of providing comprehensive primary health care
services in the course of the Activity.
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A4. PARTIES' RELATIONSHIP AND PERSONNEL

A4.1. Services that cannot be subcontracted

A4.1.1. Without limiting clause 4.2 of the Terms and Conditions, Your Organisation must not
subcontract the following services:

a. governance structures including Clinical Councils and Community Advisory Committees;
b. stakeholder relationship management and engagement; and

C. supporting general practice.

A4.2. Purchasing or Commissioning of services

A4.2.1. Subject to this Supplementary Condition A4.2, where Your Organisation contracts a third party
to provide Health Services using Flexible Funding, funding under programme schedules or other types
of Grant funds notified by the Department in writing:

a. Your Organisation does not need to obtain the Department's approval under clause 4.2
[Subcontractors to be approved] of the Terms and Conditions;

b. the contract between Your Organisation and the third party (Services Agreement) is not a
Subcontract for the purposes of this Agreement; but

c. Your Organisation must include information about the Services Agreement (including the identity of
the third party and the nature of the Health Services it is providing) in its next report to the Department.

A4.2.2. Your Organisation:

a. must not Purchase or Commission services from a third party'named by the Director of the
Workplace Gender Equality Agency as an employer currently-not complying with the Workplace
Gender Equality Act 2012 (Cth);

b. must ensure that the agreement with the third party (Services Agreement) contains a right of
termination to take account of the Department’s rights of termination and reduction under clause 10
[Termination] of the Terms and Conditions and Your Organisation must, where the Department
considers appropriate, make use of that right in the event of a termination or reduction in scope of an
Activity or this Agreement;

c. must ensure that the third party has necessary relevant expertise and the appropriate types and
amounts of insurance to perform the work itis engaged by Your Organisation to perform;

d. must ensure that the third party expressly consents to the disclosure of its identity (and their
Personal Information if the third party is an individual) to the Department. The consent obtained must
extend to allowing the Commonwealth to publish, in the types of publications specified in this clause
2.8 [Permission to publicise the Grant] of the Terms and Conditions, information about the third party,
including its identity. and the existence and nature of the arrangement;

e. must ensure that the Services Agreement contains provisions that will enable Your Organisation to
comply with Your Organisation's obligations under clause 6.2 [Access to documents] of the Terms and
Conditions;

f. must ensure that the Services Agreement contains provisions that will require the third party to
comply with the same obligations as Your Organisation under clause 2.9 [Protection of Personal
Information] of the Terms and Conditions; and

g. must require that the third party acknowledge that it may be considered a ‘Commonwealth service
provider’ for the purposes of the Ombudsman Act 1976 (Cth) and subject to investigation by the
Ombudsman under that Act. The Department will not be liable for the cost of any such investigation by
the Ombudsman.

A4.2.3. Your Organisation must achieve Value for Money whenever it Purchases or Commissions
services. The Department reserves the right to review whether Your Organisation's procurement
decisions represent Value for Money. If Value for Money cannot be demonstrated, Your Organisation
may be subject to further audits and action in line with the Agreement.

A.4.3. Co-ordination and co-operation

A.4.3.1. Subject to clause 4.6 [No restriction on advocacy activities] of the Terms and Conditions and
Supplementary Condition A4.3.2, your Organisation must comply with reasonable requests from the
Department in relation to matters such as:
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a. facilitating and hosting visits from public officials;

b. supporting PHN programme objectives in relation to delivery of primary health care;

c. supporting dissemination of public announcements including but not limited to public health
announcements; and

d. implementing suggestions in relation to best practice in health services delivery.

A.4.3.2. If your Organisation considers that it cannot comply with a request under Supplementary
Condition A4.3.1 then your Organisation must engage in co operative and responsive discussions with
the Department with a view to identifying an alternative response from your Organisation that will assist
the Department to meet its objectives.

AS5. ASSETS

A5.1. Procurements that achieve Value for Money

A5.1.1. Your Organisation must Acquire any Assets in accordance with principles of open and effective
competition, Value for Money and fair dealing.

A5.1.2. If the GST inclusive cost of Your Organisation Acquiring an Asset for the Activity is more than
$55,000 (or any other amount that is specified in the Schedule for the purpose of this Supplementary
Condition A5.1 [Procurements that achieve Value for Money]), Your Organisation must obtain:

a. written quotes; or
b. tenders in response to a public invitation, to provide the Asset from:
c. three or more suitable suppliers; or

d. one or two suitable suppliers, if Your Organisation reasonably determines it is not possible or
practicable to obtain tenders or quotes from three or more suitable suppliers and Your Organisation
informs the Department within 14 days after making that determination.

A5.2. Assistance with the procurement process

A5.2.1. If the Activity requires Your Organisation to undertake a procurement process and Your
Organisation does not have the capacity to undertake that procurement process, the Department may
require Your Organisation to engage an appropriate person, approved by the Department, to assist
Your Organisation to undertake that procurement.

Ab.3. Asset not procured as required
A5.3.1. If:
a. the Activity requires-Your Organisation to Acquire an Asset; and

b. Your Organisation does not Acquire the Asset within 90 days (or if another timeframe is specified in
the Schedule for the purpose of this Supplementary Condition A5.3 [Asset not procured as required],
that other timeframe) after the date the Department pays Your Organisation an amount of Grant funds
for that purpose, then:

c. Your Organisation must notify the Department that the Asset has not been acquired and the reason
for this; and

d. the Department may reduce the Grant funds remaining payable under this Agreement (for any
Activity) by the amount of Grant funds for the Asset referred to in paragraph b.

A5.4. Motor vehicles

A.5.4.1. If, as part of the Activity, the Department provides Grant funds to Your Organisation to enable
Your Organisation to acquire an Asset that is a motor vehicle, Your Organisation must:

a. have it regularly serviced and maintained in accordance with the manufacturer’s specifications or
recommendations, and keep full records of its servicing and maintenance;

b. ensure that it is driven only by Your Organisation’s officers, employees, volunteers and/or
contractors who are authorised by Your Organisation to do so and who hold an appropriate driver's
licence;

c. if the vehicle is purchased, ensure that it is unencumbered when acquired; and
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d. if the vehicle is second-hand, have the vehicle certified by a qualified mechanic as to its
roadworthiness and mechanical suitability for its intended purpose before Your Organisation Commits
or spends any of the Activity’s Grant funds on the vehicle.

A5.5. Personal Property Security Act - Assets
A5.5.1. Your Organisation agrees that:

a. Your Organisation hereby grants the Commonwealth a security interest within the meaning of the
Personal Property Securities Act 2009 (Cth) (PPS Act) over the Assets and the proceeds of the Assets;

b. the security interest in this clause secures Your Organisation's obligations under clauses 5.1.5, 5.1.7
and 5.1.8 of the Terms and Conditions and all other amounts that are payable, owing but not payable,
or that otherwise remain unpaid by Your Organisation to the Commonwealth under or in connection
with this Agreement;

c. the entering into of this Agreement is 'attachment’ for the purposes of the PPS Act;

d. Your Organisation must provide all information to the Commonwealth or its representative and
provide anything or do anything that the Commonwealth needs to receive or have done in order to be
able to effectively register its security interest in any Asset and the proceeds on the Personal Property
Securities Register established by section 147 of the PPS Act (‘'PPSR"), including any information set
out in Item H of the Schedule for the Activity within 5 days after the Commencement Date;

e. if at any time the information provided under Supplementary Condition A5.5.1.c, or any other details,
change in a way that will have an impact on the Commonwealth's security interest (including but not
limited to any change in Your Organisation’s name, any dealing with the Asset or the proceeds or
purchasing of any additional Asset), Your Organisation must notify the Commonwealth of that change
within 7 days after the change occurs and provide all information and do-anything that the
Commonwealth requires in order for its security interest to-be maintained,;

f. any Asset in which the Commonwealth has a security interest is.not to become 'accessions', fixtures’
or 'commingled goods' as defined in the PPS Act without the Department's prior written consent; and

g. nothing in this Agreement is to be construed as an agreement to subordinate any security interest of
the Commonwealth in favour of any other person.

A5.5.2. If Your Organisation defaults in the timely performance of the obligations referred to in
Supplementary Condition A5.5.1b, the Commonwealth may repossess the Asset and otherwise
enforce its security interest. The Commonwealth or an agent of the Commonwealth, may, for that
purpose, enter any premises occupied by Your Organisation and remove the Asset, including by
detaching the Assets from any. other items to which they may be attached, or by detaching the Assets
from any land to which they may be fixed.

A5.5.3. Your Organisation-and the Commonwealth agree that for the purposes of section 14(6) of the
PPS Act, any payments made in respect of obligations secured by a security interest under this
Agreement will be applied in the following order:

a. to obligations secured by a general security interest; and then
b. to obligations secured by a purchase money security interest.

A5.5.4. To the extent the Law permits, for the purposes of sections 115(1) and 115(7) of the PPS Act,
the Commonwealth need not comply with sections 95, 121(4), 130 (to the extent that it requires the
secured party to give a notice to the grantor), 132 or 137(3) of the PPS Act.

A5.5.5. Your Organisation must not, without the Department's prior written consent, grant or purport to
grant a security interest as defined in the PPS Act over any Asset owned by Your Organisation or do
any other thing or allow any other dealing that will impact on the Department's security interest whether
or not registered on the PPSR. For the avoidance of doubt, Your Organisation must not grant a security
interest as defined in the PPS Act to any third party without the Department's prior written consent. Any
consent by the Department may be subject to conditions, including requiring Your Organisation to
ensure that any other secured party enters into a subordination agreement with the Commonwealth to
ensure the Commonwealth's security interest in the Asset is not subordinated to other interests.

A6. WORK HEALTH AND SAFETY

A6.1.1. The obligations in this Supplementary Condition A6 [Work health and safety] operate in
addition to clause 4.7 [Work health and safety] of the Terms and Conditions.
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A6.1.2. Your Organisation must ensure, so far as is reasonably practicable, the health and safety of the
following workers while they are working in relation to the Activity:

a. workers engaged or caused to be engaged by Your Organisation; and
b. workers whose activities in carrying out work are influenced or directed by Your Organisation.

A6.1.3. Your Organisation must also ensure, so far as is reasonably practicable, that the health and
safety of other persons (including Commonwealth Personnel) is not put at risk as a result of work
carried out in relation to this Activity.

A6.1.4. Your Organisation must consult, cooperate and coordinate with the Department and other ‘duty
holders’ (as that term is used in the WHS Act) in relation to Your Organisation’s work health and safety
duties.

A6.1.5. If a Health Management Adviser is appointed to Your Organisation and an event occurs in
relation to Your Organisation’s work under this Agreement that leads, or could lead, to the death, injury
or harm to, or illness of, any person or a dangerous incident as defined in the applicable WHS Law
(Notifiable Incident), Your Organisation must:

a. immediately report the matter to the Department, including all relevant details that are known to Your
Organisation;

b. as soon as possible after the Notifiable Incident, investigate the Notifiable Incident to determine, as
far as it can reasonably be done:

i. its cause; and

ii. what adverse effects (if any) it will have on Your Organisation’s conduct of the Activity, including
adverse effects on health and safety;

C. as soon as possible after the Notifiable Incident, take all reasonable steps to remedy the effects of
the Notifiable Incident on health and safety;

d. as soon as possible after the Notifiable Incident, take all reasonable steps (including by instituting
procedures and systems) to ensure that the kinds of events-or circumstances which led to the
Notifiable Incident do not reoccur;

e. within 3 business days after the Notifiable Incident, give the Department a written report detailing the
Notifiable Incident, including the results of the investigations required by Supplementary Condition
A6.1.5.b, and a statement of the steps Your Organisation has taken or that Your Organisation
proposes to take, as required by this Supplementary Condition A6.1.5;

f. within 60 business days after the Notifiable Incident, give the Department a written report giving full
details of Your Organisation’s actions.in relation to the Notifiable Incident;

g. provide the Department with-a copy of any report from the Government Authority investigating the
Notifiable Incident within 5. business days after Your Organisation receives a copy of that report; and

h. fully co-operate with-any investigation by any Government Agency with respect to a Notifiable
Incident, including parliamentary inquiries, boards of inquiry and coroner’s investigations.

A6.1.6. Your Organisation must not enter into any Subcontract for the purpose of directly or indirectly
fulfilling obligations under this Agreement, unless such a Subcontract requires the Subcontractor to
comply with provisions equivalent to those contained in this Supplementary Condition A6 [Work health
and safety]. This requirement does not apply to Contracted Services that Your Organisation Purchases
or Commissions using Flexible Funding or other types of Grant funds notified by the Department in
writing.

A7. COMPLAINTS HANDLING

A7.1.1. Throughout the Activity Period for the Activity, Your Organisation must implement a procedure
for addressing complaints from Your Organisation’s clients and their representatives in connection with
the Activity. The procedure must be:

a. simple for complainants to understand and follow;
b. fair;

c. free of charge for complainants; and
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d. set out in a document which is available for viewing by any person on request and free of charge (for
example, on Your Organisation’s website).

A7.1.2. In performing the Activity, Your Organisation must not:
a. cease providing a person with goods or services;

b. refuse a person access to those goods or services;

c. otherwise recriminate against any person,

because they have made a complaint to, or about, Your Organisation in connection with an Activity.
This does not, however, preclude Your Organisation from taking necessary action to ensure safety and
prevent harm to any person.

A7.1.3. Your Organisation’s obligations under this Supplementary Condition A7 [Complaints handling]
are in addition to, and do not replace, any other obligations Your Organisation may have to implement
complaints processes or procedures (for example, in accordance with any Law).

A9. REMEDIATION PLAN

A9.1. Defined terms

A9.1.1. For the purposes of this Supplementary Condition A9 [Remediation Plan], a ‘Remediation Plan’
is a plan for the Activity, in a form and containing the information required by the Department, that
details the actions that Your Organisation will take to address any concerns about the Activity that the
Department has notified to Your Organisation under Supplementary Condition A9.2.1.

A9.2. The Department may request a Remediation Plan

A9.2.1. If, following access to and a review of the premises, Material or anything else used for the
Activity, the Department is concerned about Your Organisation’s performance of any aspect of the
Activity, the Department may (but is not obliged to) give Your Organisation a notice summarising those
concerns and requiring Your Organisation to provide the Department with a draft Remediation Plan for
the Activity.

A9.2.2. Your Organisation must provide a draft Remediation Plan to the Department for its approval
within 14 days after Your Organisation receives the notice specified in Supplementary Condition A9.2.1
or if a later date is agreed in writing by the Parties, by that later date.

A9.2.3. The Department may approve the draft Remediation Plan or it may require changes to the draft
Remediation Plan before the Department approves it.

A9.2.4. If the Department acting reasonably requires changes to a draft Remediation Plan, Your
Organisation must make the changes and provide the modified Remediation Plan to the Department
within 14 days after the Department notifies Your Organisation of the required changes, or if a later
date is agreed in writing by the Parties, by that later date.

A9.2.5. The Department may approve or reject a modified Remediation Plan.
A9.3. Your Organisation’s compliance with a Remediation Plan

A9.3.1. Your Organisation must comply with a (draft or modified) Remediation Plan that has been
approved by the Department.

A9.4. Rejection of a modified Remediation Plan

A9.4.1. If the Department rejects a modified Remediation Plan, it may terminate the Activity or the
Agreement under clause 10.2 [Termination for default] of the Terms and Conditions.

A9.4.2. This Supplementary Condition A9 [Remediation Plan] does not restrict or limit any other rights
that the Department has under clause 10.1 [Termination or reduction in scope for convenience] or 10.2
[Termination for default] of the Terms and Conditions or otherwise at Law.

A10. TERMINATION AND DISPUTES

A10.1. Department's rights to withhold or reduce the Grant

A10.1.1. Without limiting clause 10.1.1 of the Terms and Conditions, where Your Organisation provides
services to multiple PHN areas, the Department may remove one or more PHN areas from the scope
of the Activities.
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Al1l. INTERPRETATION

A11.1. General interpretation of this Agreement

A11.1.1. Clause 11.1.2 of the Terms and Conditions is replaced with the following clause: If there is
any conflict or inconsistency, the provisions in documents forming part of this Agreement take priority in
the following order:

a. the Supplementary Conditions in Annexure A to the Schedule;
b. the Terms and Conditions;

c. the Schedule;

d. Annexure D — Budget;

e. Annexure B — Definitions;

f. Annexure C — Grant Opportunity Guidelines;

g. the Covering Letter; and

h

. any documents incorporated by reference into the above documents.

Al11.2. Definitions

A11.2.1. The definition of "Asset" in clause 11.4 of the Terms and-Conditions’is amended to:
a. replace "$10,000 (GST inclusive)" with "$10,000 (GST exclusive)”; and

b. add a new paragraph d as follows:

d. includes any item transferred from a Medicare Local to your Organisation if at the time of the transfer
the value of the item is greater than the amount set out in ltem H of the Schedule for the Activity, or, if
no amount is set out in that Item H, $10,000 (GST exclusive)

A11.3. Additional information
A11.3.1. The following clause in Item B of the Schedule is deleted:

Your Organisation must advise the Department of any change to the site location or service area
information in writing within 30 days after that change.

If, however, the location or area is a Works Location for Capital Works or a site location for Real
Property or information about the location or area was provided to the Department as part of a
selection/agreement process, any such change must be agreed in advance in writing by the
Department before Your Organisation may implement the change. and replaced with the following
wording:

Your Organisation must advise the Department of any change to the site location within 30 days after
that change.

The Department may change the Service Area in accordance with clause Al.2 of the Supplementary
Conditions.

G1. INTEREST EARNED ON THE GRANT FUNDS FORMS PART OF THE GRANT

G1.1.1. Clause 3.3.7.a of the Terms and Conditions is replaced with the following: ‘a. identify all
receipts and payments for the Activity and all interest earned by Your Organisation on the Grant funds
for that Activity; and’. G1.1.2. The definition of ‘Grant’ in clause 11.4 [Definitions] of the Terms and
Conditions is amended by adding the following words after the words ‘Item F of the Schedule’ in
paragraph a. of that definition: ‘and any interest earned by Your Organisation on those amounts after
the date that Supplementary Condition G1 [Interest earned on the Grant funds forms part of the Grant]
is included in the Agreement.’
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G4. CORPORATE GOVERNANCE

G4.1. Constitution

G4.1.1. If the Department requests, Your Organisation must give the Department a copy of Your
Organisation’s Constitution within 7 days after Your Organisation receives the Department’s request.

G4.1.2. Your Organisation must inform the Department in writing of any material change in:

a. Your Organisation’s Constitution, corporate or ownership structure, which it is required to report to
the Australian Charities and Not-for-profits Commission (ACNC) at the same time that it informs the
ACNC of that change; or

b. Your Organisation’s CEO, CFO or COOQ, or equivalent executive or managerial positions, within 28
days after that change takes effect.

G4.2. Your Organisation’s management

G4.2.1. Before allowing a person to:

a. have responsibility for the financial administration of the Grant Funds; or

b. act as CEO, CFO or COO, or equivalent executive or managerial positions;

Your Organisation must undertake reasonable enquiries as to whether any of the following apply to the
person:

c. the person is an undischarged bankrupt;

d. a composition, deed of arrangement, or deed of assignment;-is in operation with the person’s
creditors under bankruptcy Law;

e. a final judgement for a debt has been made against the person-and it remains unsatisfied,;

f. the person has been convicted of an offence within the- meaning of subsection 85ZM(1) of the Crimes
Act 1914 (Cth), unless:

i. that conviction is regarded as spent under subsection 85ZM(2);
ii. the person was granted a free and absolute pardon because the person was wrongly convicted; or
iii. the conviction has been quashed,

g. the person is or was a director-or occupied an influential position in the management or financial
administration of an organisation that breached Commonwealth funding requirements; or

h. the person is otherwise prohibited from being a member, director, employee or responsible officer of
Your Organisation under-any relevant legislation.

Unless the Department otherwise agrees in writing, if Your Organisation is or becomes aware that any
of paragraphs c to h apply to a person, Your Organisation must not appoint that person to a position
referred to in paragrapha or b (or must remove them from that position or change their position so they
no longer have that responsibility).

G4.2.2. Your Organisation must not indemnify (whether by agreement or by making a payment, and
whether directly or through an interposed entity) a Director or any person concerned in its management
against any of the following liabilities:

a. a liability that person owes to Your Organisation or a Related Body Corporate of Your Organisation
(as that term is defined in the Corporations Act 2001 (Cth));

b. a liability that person owes to someone, other than Your Organisation or a Related Body Corporate
of Your Organisation, that arose out of actions taken in bad faith; or

c. a liability that person incurs by making improper use of the person’s position with Your Organisation,
or by making improper use of information obtained through that position.

G5. APPOINTMENT OF GRANT ADMINISTRATOR OR HEALTH MANAGEMENT ADVISER

G5.1. Circumstances where a Grant Administrator or Health Management Adviser may be
appointed

G5.1.1. Where:
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a. Your Organisation is unable to properly manage the Grant Funds;

b. there is a significant or continuing material breach of this Agreement; or

c. the whole or any material part of a Activity is, or may be, compromised because of Your
Organisation's management or governance, and previous attempts to address the performance
management issues through other mechanisms, including Clause 10.3 Procedure for dispute resolution
have not been successful, Your Organisation consents to the Department appointing either a Grant
Administrator or a Health Management Adviser or both to Your Organisation.

G5.2. Role of Grant Administrator or Health Management Adviser

G5.2.1. The function of the Grant Administrator is to ensure that the Grant funds for each Activity are
committed, spent and administered for that Activity in accordance with this Agreement. This may
include the Grant Administrator providing financial, management and corporate governance
assistance, support and advice to Your Organisation.

G5.2.2. The Grant Administrator may control all or part of the Grant funds. If the Grant Administrator
makes a request to the Board of Your Organisation under G5.2.2 (a) or (b), Your Organisation must:

a. include the Grant Administrator as an additional mandatory signatory for each bank account that
contains the Grant funds; and

b. permit the Grant Administrator to establish, and be a mandatory signatory for, a new bank account in
Your Organisation’s name that is separate from Your Organisation’s other bank accounts, and Your
Organisation must deposit all Grant funds currently in Your Organisation’s possession, as well as any
Grant funds received in the future, into that account.

G5.2.3. While the Department will determine the terms and conditions of the Grant Administrator’s
appointment, the Grant Administrator will perform its functions independently of the Commonwealth
and:

a. the Commonwealth will not direct or control the Grant Administrator’s performance of that function;
and

b. the Grant Administrator will not perform that function as the Commonwealth’s agent.

G5.2.4. The role of a Health Management Adviser is to provide support to Your Organisation as
determined by the Department (other than the functions of a Grant Administrator). This may include:

a. providing advice to Your Organisation in.relation to service delivery; or
b. where Your Organisation consents, assisting Your Organisation with:
i. Your Organisation’s corporate governance and constitutional issues; or
ii. the management of Your Organisation’s Personnel.

G5.2.5. If the Department appoints both a Grant Administrator and a Health Management Adviser, the
Health Management Adviser must cooperate with the Grant Administrator.

G5.3. Notice of intention to appoint a Grant Administrator or Health Management Adviser

G5.3.1. The Department will notify Your Organisation in writing of its intention to appoint a Grant
Administrator or Health Management Adviser. Unless this is not practicable the notice will:

a. set out the names of three alternative appointees; and
b. give Your Organisation 14 days after Your Organisation’s receipt of the Department's notice to:
i. advise the Department which of the three alternative appointees it prefers; and/or

ii. provide the Department with reasons why a Grant Administrator or Health Management Adviser
should not be appointed.

G5.4. Notification of appointment of a Grant Administrator or Health Management Adviser

G5.4.1. Upon appointment of a Grant Administrator or Health Management Adviser, the Department
will inform Your Organisation of the appointment and its duration. The Department will also advise Your
Organisation of any subsequent extension of the period of appointment.

G5.5. Cooperation with the Grant Administrator or Health Management Adviser

G5.5.1. Where a Grant Administrator or Health Management Adviser is appointed to Your Organisation
by the Department, Your Organisation must cooperate with them and comply with any lawful directions
and recommendations given by:
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a. the Grant Administrator in relation to the administration of the Grant funds for each Activity; or

b. the Health Management Adviser in relation to the performance of this Agreement.

G5.5.2. Failure by Your Organisation to cooperate with the Grant Administrator or Health Management
Adviser in the performance of their contracted role may be treated by the Department as a breach of
this Agreement, giving the Department a right to terminate the Activity or this Agreement under clause
10.2 [Termination for default] of the Terms and Conditions.

G5.6. Your Organisation’s relationship with the Grant Administrator or Health Management
Adviser

G5.6.1. A Grant Administrator or Health Management Adviser who provides a report to the Department
in relation to Your Organisation:

a. does so independently of Your Organisation; and

b. does not reduce Your Organisation’s obligations to provide Reports to the Department under this
Agreement.

G5.6.2. A Grant Administrator or Health Management Adviser is not appointed to act, and does not act,
as a member or shadow member of Your Organisation’s governing board and cannot incur debts on
Your Organisation’s behalf without Your Organisation’s express authority..

G5.6.3. A copy of a report from the Grant Administrator or Health Management Adviser will not be
unreasonably withheld from Your Organisation.

G5.7. Survival

G5.7.1. This Supplementary Condition G5 [Appointment of Grant Administrator or Health Management
Adviser] survives the expiry or earlier termination of an Activity or-this Agreement.

G8. WORKING WITH VULNERABLE PERSONS

G8.1.1. For the purposes of this Supplementary Condition-G8 [Working with Vulnerable Persons]:
a. ‘Child’ means an individual under the age of 18;
b. ‘Criminal or Court Record’ means any record of any Other Offence;

c. ‘Other Offence’ means, in relation to any Relevant Person, a conviction, finding of guilt, on-the-spot
fine for, or court order relating to:

i. an apprehended violence or protection order made against the Relevant Person;

ii. the consumption, dealing in, possession or handling of alcohol, a prohibited drug, narcotic or other
prohibited substance;

iii. violence against a person or the injury, but excluding the death, of a person; or

iv. an attempt to commit a crime or offence, or to engage in any conduct or activity, described in
paragraphs i. to iii.

d. ‘Police Check’ means a formal inquiry made to the relevant police authority in each Australian State
or Territory in which Your Organisation knows the Relevant Person has resided that is designed to
obtain details of the Relevant Person’s criminal conviction or a finding of guilt in all places;

e. ‘Relevant Person’ means a natural person who is an actual or potential officer, employee, volunteer,
agent or contractor of Your Organisation;

f. ‘Serious Offence’ means:
i. a crime or offence involving the death of a person;

ii. a sex-related offence or a crime, including sexual assault (whether against an adult or Child); Child
pornography, or an indecent act involving a Child,;

iii. fraud, money laundering, insider dealing or any other financial offence or crime, including those
under legislation relating to companies, banking, insurance or other financial services; or

iv. an attempt to commit a crime or offence described in Supplementary Conditions G8.1.1.1.i to iii;
g. ‘Serious Record’ means a conviction or any finding of guilt regarding a Serious Offence; and

h. ‘Vulnerable Person’ means:
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i. a Child; or

ii. an individual aged 18 years and above who is or may be unable to take care of themselves, or is
unable to protect themselves against harm or exploitation for any reason, including age, physical or
mental illness, trauma or disability, pregnancy, the influence, or past or existing use, of alcohol, drugs
or substances or any other reason.

G8.1.2. This Supplementary Condition G8.1 [Working with Vulnerable Persons] applies to any part of
an Activity that involves working, or contact, with Vulnerable Persons except as otherwise specified in
Item M of the Schedule.

G8.1.3. Your Organisation must;

a. before engaging, deploying or redeploying a Relevant Person in relation to any part of an Activity
that involves working or contact with a Vulnerable Person; and

b. thereafter every three years that the Relevant Person is deployed or redeployed in relation to any
part of an Activity that involves working or contact with a Vulnerable Person, do the following:

c. obtain a Police Check for the Relevant Person, except as otherwise specified in Item M of the
Schedule;

d. confirm that no applicable Commonwealth, State or Territory Law prohibits the Relevant Person from
being engaged in a capacity where they may have contact with Vulnerable Persons;

e. comply with all other applicable Laws of the place in which that part of the Activity is being
conducted in relation to engaging or deploying the Relevant Person in a capacity where he or she may
have contact with Vulnerable Persons; and

f. comply with any other conditions set out in Item M of the Schedule in respect of the Activity.

G8.1.4. If a Police Check indicates that a Relevant Person has a Serious Record, Your Organisation
may not deploy or redeploy that Relevant Person inrelation to-any part of an Activity that involves
working or contact with a Vulnerable Person.

G8.1.5. Your Organisation agrees:

a. if a Police Check indicates that a Relevant/Person has a Criminal or Court Record, not to engage,
deploy or redeploy that Relevant Person in respect of any part of an Activity that involves working with
Vulnerable Persons unless Your Organisation has conducted and documented a risk assessment for
that Relevant Person in accordance with Supplementary Conditions G8.1.7 to G8.1.9;

b. within 24 hours of becoming aware of any Relevant Person being charged or convicted of any Other
Offence, or charged with any Serious Offence, to comply with Supplementary Condition G8.1.3.e and
conduct and document a risk-assessment in accordance with Supplementary Conditions G8.1.7 to
G8.1.9 to determine whether to allow that Relevant Person to continue performing any part of an
Activity that involves working.with Vulnerable Persons;

c. on becoming aware of a Relevant Person being convicted of a Serious Offence, to comply with
Supplementary Condition G8.1.3.e and immediately cease to deploy the Relevant Person in relation to
any part of an Activity that involves working or contact with a Vulnerable Person; and

d. to document the actions Your Organisation will take as a result of conducting a risk assessment.

G8.1.6. Your Organisation must promptly notify the Department if Your Organisation becomes aware of
an occurrence specified in Supplementary Condition G8.1.5 or Your Organisation conducts a risk
assessment in accordance with Supplementary Conditions G8.1.7 to G8.1.9, except to the extent
otherwise specified in Item M of the Schedule or agreed in writing by the Department.

G8.1.7. Your Organisation is wholly responsible for conducting any risk assessment, assessing its
outcome and deciding to engage, deploy or redeploy a Relevant Person who has:

a. a Criminal or Court Record;
b. been charged or convicted of any Other Offence;

c. been charged with an Serious Offence, to work on any part of an Activity that involves working or
contact with Vulnerable Persons.

G8.1.8. In undertaking the risk assessment under Supplementary Condition G8.1.7 in respect of a
Relevant Person, Your Organisation agrees to take into account the following factors:

29

Page 130 of 136



DocuSign Envelope ID: E0458AAD-78C9-4207-8F5C-EE8294F4CBF3 FOI 4671 - Document 3
Standard Funding Schedule

a. whether the Relevant Person’s Criminal or Court Record (or the offence that the Relevant Person
has been charged with, or convicted of, as specified in Supplementary Condition G8.1.5.b) is directly
relevant to the role that he or she will or is likely to perform in relation to an Activity;

b. the length of time that has passed since the Relevant Person’s charge or conviction and his or her
record since that time;

c. the nature of the offence pertaining to the Relevant Person’s charge or conviction and the
circumstances in which it occurred;

d. whether the Relevant Person’s charge or conviction involved Vulnerable Persons;

e. the nature of the Activity for which the Relevant Person is employed or engaged and the
circumstances in which the Relevant Person will or is likely to have contact with Vulnerable Persons;

f. the particular role the Relevant Person is proposed to undertake or is currently undertaking in relation
to an Activity and whether the fact the Relevant Person has a Criminal or Court Record (or has been
charged or convicted as specified in Supplementary Condition G8.1.5.b) is reasonably likely to impair
his or her ability to perform or continue to perform the inherent requirements of that role;

g. the Relevant Person’s suitability based on their merit, experience and references to perform the role
they are proposed to undertake, or are currently undertaking, in relation to an Activity; and

h. any other factors specified in ltem M of the Schedule as factors that Your Organisation must take
into account in conducting a risk assessment for the purpose of this Supplementary Condition G8
[Working with Vulnerable Persons].

G8.1.9. After taking into account the factors set out in Supplementary Condition G8.1.8 in respect of a
Relevant Person, Your Organisation agrees to determine whether it is reasonably necessary to:

a. not engage, deploy or redeploy the Relevant Person in relation to an Activity or any part of an
Activity;

b. remove the Relevant Person from working in any position or-acting in any capacity in relation to any
part of an Activity that involves working or having-contact with Vulnerable Persons;

c. make particular arrangements or impose conditions in relation to the Relevant Person’s role in
relation to an Activity (or any part of an Activity).and, where relevant, his or her contact with Vulnerable
Persons; and/or

d. take steps to protect the physical, psychological or emational wellbeing of the Vulnerable Persons to
whom the Activity relates.

G8.1.10. As and when required by the Department, Your Organisation must promptly provide evidence,
in a form the Department requires, that Your Organisation has complied with the requirements of this
Supplementary Condition G8 [Working with Vulnerable Persons].

G8.1.11. Your Organisation agrees to:

a. reflect Your Organisation’s obligations under this Supplementary Condition G8 [Working with
Vulnerable Persons] in all Subcontracts Your Organisation enters into; and

b. ensure the requirements in this Supplementary Condition G8.1 [Working with VVulnerable Persons]
are included in any Sub-subcontracts that are entered into, in relation to any part of an Activity that
involves working with Vulnerable Persons. This requirement does not apply to Contracted Services that
Your Organisation Purchases or Commissions using Flexible Funding or other types of Grant funds,
notified by the Department in writing.
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ANNEXURE B - Definitions

Activity Work
Plan

As per item E.2, means the report approved by the Department that sets out the
planned activity, milestones and outcomes for each financial year of the Activity
Period, including details of any Contracted Services.

Annexure

refers to an Annexure to this Schedule.

In the event of inconsistency between the Annexures or between the Annexure
and the Schedule the following order of priority applies:

a. Annexure A — Supplementary Conditions
b. Schedule

12

Annexure D — Budget
d. Annexure B — Definitions

e. Annexure C — PHN Grant Opportunity Guidelines

Associated PHN
Schedules

All Department of Health Standard Funding Agreement 2015 Schedules that fund
PHNSs to commission, or support the Commissioning of, PHN specific services.
This excludes the Commonwealth Home Support Program (CHSP) Schedule.

Commissioning

Commissioning is a strategic approach to Purchasing that seeks to ensure that
services meet the health needs of the population and contribute towards service
and system improvement and-innovation.

Commissioning is a continuous process that requires Your Organisation to be
responsible for:

a. Strategic planning — assessing the needs of the community and
available Health Services, and determining priorities based on service
analysis-and professional and community input;

b. Service procurement — Purchasing Health Services in line with the
outcomes of strategic planning, the PHN objectives and the identified local
and-national priorities for the PHN;

c.. Clinical expertise — inclusion of clinical mental health experts in
the assessment of tenders and associated assessment panels; and

d. Monitoring and review — assessing the efficiency and effectiveness
(including Value for Money) of Health Services, and implementing
strategies to address gaps and underperformance.

Contracted
Services

means any Health Services that Your Organisation contracts a third party to
provide. Contracted Services can be Purchased or Commissioned.

Flexible Funding

means funding provided under the Flexible Funding stream that may be used by
Your Organisation to respond to PHN specific priorities identified through health
needs assessment and planning and that meet the priorities determined by the
Department and identified in the Schedule.

The total amount of Flexible Funding for each financial year of the Activity Period is
set out in Annexure D.

Health Services

means health or medical/ clinical services, and suicide prevention activities.

Needs
Assessment

As per item E.5 The Needs Assessment which has been most recently approved
in writing by the Department.
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means funding provided to Your Organisation under the headspace Demand

Ope(;gnonal Management and Enhancement Program to undertake activities under this entire
Funding Schedule, specifically:
a. the operation and maintenance of the PHN to meet obligations

under this Schedule, including: premises; staff; equipment and IT, and
associated costs including utilities;

b. conduct needs assessments and associated population health
planning activities;

c. conduct processes for commissioning mental health and suicide
prevention services and associated contract negotiations; and

d. stakeholder management and engagement.

Information on use of funds for operational activities is outlines under Iltem D —
Budget.

means the framework which outlines the arrangements for monitoring, assessing
and managing Primary Health Networks performance.

PHN Program
Performance and
Quality
Framework

Stepped Care is defined as an evidence-based, staged system comprising a hierarchy of
interventions, from the least to the most intensive, matched to the individual’s
needs. Stepped Care is a different and broader concept from ‘step up/step down’
services. Step up/step down services are clinically, supported services that offer
short term care to manage the interface between inpatient and community settings.
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ANNEXURE C - headspace Demand Management and Enhancement
Grant Opportunity Guidelines

Grant Connect provides centralised publication of forecast and current Australian Government grant
opportunities and grants awarded.
The following Grant Opportunity Guidelines can be accessed via the following website:

https://www.grants.gov.au/

GO03462 — headspace Demand Management and Enhancement Program Grant Opportunity Guidelines.
G04566 — headspace Demand Management and Enhancement Program Grant Opportunity Guidelines.

G0O5399 - headspace Demand Management and Enhancement Program Grant Opportunity Guidelines
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ANNEXURE D - Budget — headspace Demand Management and
Enhancement Program

Activity B3 headspace Demand Management and Enhancement Program

Activity B3 headspace Demand Management and Enhancement Program — headspace Hurstville:

Financial Year

Funding Amount
(GST Exclusive)

GST Amount

Total Amount
(GST Inclusive)

Total

2020-2021 s47G
2021-2022 s47G
2022-2023 s47G
headspace Hurstville —

Activity B3 headspace Demand Management and Enhancement Program = headspace Miranda:

Financial Year

Funding Amount
(GST Exclusive)

GST Amount

Total Amount
(GST Inclusive)

2020-2021 s47G
2021-2022 s47G
2022-2023 s47G
headspace Miranda Total s47G

Activity B3 headspace Demand Management and Enhancement Program — headspace Bondi

Junction:

Financial Year

Funding Amount
(GST Exclusive)

GST Amount

Total Amount
(GST Inclusive)

Junction Total

2020-2021 S47G
2021-2022 S47G
2022-2023 S47G
headspace Bondi ——
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Activity B3 headspace Demand Management and Enhancement Program — headspace

Camperdown:
Financial Year Funding Amount | GST Amount Total Amount
(GST Exclusive) (GST Inclusive)

2020-2021 s47G

2021-2022 s47G

2022-2023 s47G

2023-2024 s47G

2024-2025 s47G

headspace Camperdown TG

Total 2

Activity B3 headspace Demand Management and Enhancement Program —headspace

Ashfield:
Financial Year Funding Amount | GST Amount Total Amount
(GST Exclusive) (GST Inclusive)
2023-2024 $s47G
headspace Ashfield Total s47G
Funding Amount | GST Amount Total Amount
(GST Exclusive) (GST Inclusive)
CENTRAL AND EASTERN
SYDNEY PHN - TOTAL $3,420,013.01 $342,001.30 $3,762,014.31
FUNDING*
* Your Organisation may-utilise up to $s47G (GST exclusive) of the total funding allocation for

operational purposes.
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