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WELCOME

Fay Flevaras
Digital Transformation and Delivery Division
Corporate Operations Group | Department of Health and Aged Care



Sector Partners #26

Agenda
Digital transformation for the aged care sector

Welcome & 
agenda

Fay Flevaras

Aged Care & 
IT Portfolio 
Roadmap

Fay Flevaras

State of Play

Fay Flevaras

Question
time

Close

Fay Flevaras

Hot Topic 
discussion

Fay Flevaras Fay Flevaras

Sector 
Partner 

executive 
briefing pack

Janine Bennett



State of Play 
update

Fay Flevaras

Digital Transformation and Delivery Division
Corporate Operations Group | Department of Health and Aged Care



Register Now!

State of Play



Quality Indicator dashboard

State of Play



Open co-design activities by phase

Open

Lean start up Agile

DIGITISED focus (UX)

Aged Care Transfer Summary (ACTS)Worker Screening

Quarterly Financial Reporting: Trial

Support at Home

AUTOMATED focus (API)

Health Care Identifiers

State of Play

On today's agenda

Design thinkingPractice

Journey Mapping

Portfolio Roadmap 
redesign

SP Collaboration 
site uplift

B2G: On-boarding and
Conformance 

B2G: Developer Portal Co-Design

Aged Care Data & 
Digital Strategy

Places to People

Executive Briefing 
Pack

Recently closed

Hot Topic Segment



Pulse survey feedback

Combined roadmap

Release preview

Executive pack



Aged Care & IT 
Portfolio Roadmap
Digital Transformation Sector Partners

Ageing and Aged Care Group

UPDATE
Practice



Aged Care Reform Roadmap
Aged care reform measures – 2023 to 2025



Aged Care Reform Roadmap
Digitally-enabled measures



Our progress...

Digital transformation

Foundational 
digital platforms
for providers and government

Early
capability releases

for the Government Provider 
Management System (GPMS), 
the Business-to-Government 

(B2G) Developer Portal, 
and more…



Connection
between policy 
measures & digital 
initiatives outlined in
Aged Care Roadmap & 
IT Portfolio - High-level 
Release View



Coming soon…

Release preview

Release 28
for providers and government

Release 6
for the Government Provider Management 

System (GPMS), the Business-to-Government 
(B2G) Developer Portal, and more…



MAC Release 28 preview

Decommissioning Fax

Enhancements to ANACC referral 
management

Residential Care Report enhancements

Reclassification reports and 
assessments application fees

Specialised delegate decision for 
younger persons care

Mobile Apps Platform Upgrade

TRIM Upgrade

Security patch upgrades

Market & Workforce Program

Service Delivery

ACG Capabilities

Residential Care Reform Program

October 2023 November 2023
Week 1 Week 2 Week 3 Week 4 Week 1 Week 2

R28

My Aged Care Release 28 preview



Business to Government (B2G) APIs

GPMS: Foundational
Self Service

NAPS Transition

GPMS Enhancements

Star Ratings

Annual Provider Operations

Dollars going into care

Approved Provider Annual Statement

Auditing of Care Minutes

Quarterly Financial Reporting

Services with co-located facility report

GPMS:  New Capability

October 2023 November 2023 December 2023
Week 1 Week 2 Week 3 Week 4 Week 1 Week 2 Week 3 Week 4 Week 1 Week 2

API: Quality Indicators

R6

GPMS Release 6 preview



Sector Partners
Executive 
Briefing Pack

Janine Bennett

Digital Transformation and Delivery Division
Corporate Operations Group | Department of Health and Aged Care

LAUNCH
Practice



The IdeaExecutive Pack

• Information video

• Executive report



Hot Topic Discussion

LAUCH
Practice

Fay Flevaras

Digital Transformation and Delivery Division
Corporate Group | Department of Health and Aged Care



Have a Hot Topic?
Put your virtual hand up to share your 
hot topic directly, scan the QR code or 

use the Webex chat space

Use the link in the 
chat
OR

the QR Code 
below:



Q&A

Have a question?
Put your virtual hand up to ask your 
question directly to our presenters or 

use the Webex chat space



THANK YOU
NEXT MEETING:
11am, Friday 25 August

DTSectorPartners.health.gov.au
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