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The mental health workforce  
has a profound impact on 
promoting and maintaining the 
mental health and wellbeing  
of individuals, families  
and communities. 

Mental health professionals play 
a pivotal role in healthcare, and 
skilled professionals are in high 
demand in Australia across  
all sectors and locations. 

Working in mental health can be 
a highly rewarding career path, 
with the opportunity to make a 
positive impact on people’s lives 
every day. 

Here are just some of the ways mental health workers can have a vital 
impact on individuals, families and communities:

Individuals
Mental health professionals play a crucial role in addressing the mental health 
challenges of individuals and promoting their overall wellbeing and recovery.

Through their training and expertise, they provide specialised care and support to help 
individuals overcome mental health issues, and their impact can range from providing 
a compassionate listening ear to saving a life.

FOR EXAMPLE: 
TREATMENT: Mental health workers 
help individuals to address any type 
of mental health challenge including 
depression, anxiety, substance abuse, 
disorders and trauma. 
Their support and intervention can be 
life-changing and in many instances, life 
saving for the patients they work with.

THERAPY: Mental health workers can 
help individuals to address any social 
challenge in life such as family and 
relationship issues, anxiety, financial 
stress and grief.

They can provide guidance and teach 
individuals healthy coping strategies 
and resilience. This support and care 
can have a transformative effect on 
people’s lives.

EDUCATION: Mental health workers are 
pivotal in helping individuals understand 
their own mental health issues and the 
best ways to manage them. 

By providing education, they can 
empower individuals to take control 
of their own mental health and make 
informed decisions about their care. 

SUPPORT: Mental health workers can 
offer holistic support to individuals by 
helping them to manage social factors 
such as employment, housing, physical 
health and relationships which can 
contribute to their overall wellbeing. 

They can also coordinate care for people 
who have complex mental health needs, 
making a significant difference in their 
recovery journey.



Families
When an individual suffers from a mental health issue, their families and loved 
ones can be significantly impacted. 

Mental health workers play a critical role in delivering a range of support services to 
families to ensure they receive the information, training and emotional support they 
need in order to help facilitate their loved one’s recovery.

FOR EXAMPLE:
EDUCATION: Mental health professionals 
play a key role in helping families to 
better understand and empathise with 
the mental health issues affecting their 
family member, as well as educating them 
on how to effectively manage treatment 
and support their recovery. 

This could include training for family 
members on how to talk through 
issues with their loved one, medication 
management or helping them to develop 
a crisis plan. 

For example, family members may be 
trained in how to look out for signs of 
relapse in a patient recovering from 
substance abuse.

COORDINATING TREATMENT 
AND RECOVERY: Mental health 
professionals can help families to have 
a comprehensive understanding of the 

mental health treatment plan for their 
affected family member. 

This may include addressing the 
patient’s needs for elements such as 
employment, economic support and 
a supportive social network. 

THERAPY: Assisting families in coping 
with the stress and challenges of caring 
for a loved one with a mental health 
issue is another crucial way mental 
health workers work with families. 

This can include helping them to 
overcome stress, feelings of isolation as 
well as to teach them effective coping 
strategies. 

Family therapy sessions can also be 
beneficial, allowing the entire family 
to participate in the therapy process to 
improve communication and support.

Communities
Mental health professionals have a 
profound impact on the community. 

By helping to improve the mental health 
and wellbeing of individuals, groups 
and families, this leads to an overall 
improvement in the wellbeing of the 
communities in which they work in. 

FOR EXAMPLE:
COMMUNITY MENTAL HEALTH: 
Mental health professionals work with 
individuals from all walks of life in the 
community and with differing mental 
health issues. 
By facilitating the wellbeing of people, 
it has a flow on effect to their families 
and loved ones, which collectively 
improves the wellbeing of the 
community as a whole. 

Mental health workers are also often 
a go-to member for support in a 
community, which is an invaluable form 
of third-party support for people facing 
challenges in life and seeking help. 

CRISIS SUPPORT: Mental health 
professionals serve as a reliable source 
of support and assistance in times of 
crisis. For example, they may provide 
recovery counselling and support to 
members of a community that has been 
impacted by a natural disaster e.g. 
communities impacted by the Black 
Summer bushfires or the Northern NSW 
floods. This can also include counselling 
to first responders including firefighters 
and emergency services.

EDUCATION AND ADVOCACY: Mental 
health professionals can collaborate 
with community organisations and 
leaders to develop and implement 
programs and services that promote 
mental health and wellbeing in a 
community. They can also use their 
expertise and experience to advocate 
for policies and programs that support 
mental health and wellbeing at local, 
state and federal levels.

Are you ready to make a difference? Take the next 
step and visit health.gov.au/mental-health-careers  
or scan the QR code to learn more about pursuing  
a career in mental health today!

http://health.gov.au/mental-health-careers

