
Integrating Pharmacists within Aboriginal 
Community Controlled Health Services to 

improve Chronic Disease Management 
(IPAC) 

Core Role 8 
Medicines Information Service



Medicines Information Service

The practice pharmacist will provide medicines related information 
to staff within the service and respond to enquiries by clinicians.

• Such enquiries may include:

• Ad-hoc medicine queries 

• PBS queries 

• Information requests 
involving dose titration 

• Interactions 

• New and emerging drugs 

• Out of stock items



Recording in the logbook

• Multiple discrete ‘events’ can 
be recorded

• Date of activity

• Date of data entry

• Type of activity 

• How the request for information 
was received 

• Which clinical reference was used to source the advice

• Which staff were supported

• Time taken 

• Evidence of an outcome



Thank you!


