
Integrating Pharmacists within Aboriginal 
Community Controlled Health Services to 

improve Chronic Disease Management 
(IPAC) 

Core Role 7 
Education and Training



Background

• Pharmacists can provide valuable medication-related education 
for Aboriginal and Torres Strait Islander people and health 
professionals

• Particularly needed in remote 
areas

• Education or training sessions 
will be co-designed to ensure 
relevance 

• Education may be provided in various ways

• Practice pharmacists may also participate in community events 
and promotion of the clinic’s health programs



Evidence-based education

• Use available resources to plan, implement 
and evaluate evidence-based education 
sessions

• Consider the National Prescribing 
Service

• Also Heart Foundation, Kidney Health 
Australia, Diabetes Australia

• Use culturally appropriate educational resources whenever 
available, such as Australian Indigenous HealthInfoNet



When planning an education 
session, consider…

• Target audience

• Time allotted

• Learning objectives

• Structure

• Case studies if appropriate

• Suggested references & resources

• Revise key points

• Seek evaluation from participants



Recording Education and Training 
activities in the logbook

• Pharmacist can enter multiple ‘events’ 

• Type of activity 

• Evidence-based source of information 

• Date of activity

• Date of data entry

• Time taken to undertake the activity

• Upload example of educational 
material prepared (PDF)



Thank you!


