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 IPAC pharmacists conducts HMR within project hours 

IPAC pharmacist or ACCHS staff 

identifies patient eligible for HMR 

 Consent for IPAC project obtained 
by IPAC pharmacist or ACCHS staff 

 Does ACCHS have an established 
relationship with an external HMR 

service provider they would like to use? 

 GP generates HMR referral (IPAC pharmacist 

to ensure HMR consent obtained & all 

relevant information included)   

consent obtained & all relevant 

information included)   

 

IPAC pharmacist forwards HMR referral to 
external accredited pharmacist 

 
Once HMR report received, IPAC pharmacist 

records as HMR- external provider in 

pharmacists’ logbook & schedules patient 

follow-up as per HMR recommendations & 

IPAC protocol 

 IPAC pharmacist ensures HMR 

Medication Management Plan 

completed by ACCHS GP 

 IPAC Pharmacist ensures 

MBS item 900 claimed by 

ACCHS 

 

Is the project 

pharmacist accredited 

to conduct HMRs? 

Practice pharmacist 

conducts non-HMR within 

IPAC project hours 

IPAC pharmacist records non-HMR 

in ACCHS CIS & pharmacist’s 

logbook, & schedules patient 

follow as per non-HMR 

recommendations & IPAC protocol 

MBS item 900 NOT claimed but 

pharmacist to consider whether activity 

has contributed to TCA, GPMP or case 

conference 

Will HMR be conducted 

within or outside IPAC 

project hours? 

IPAC pharmacist ensures HMR consent 

obtained & liaises with patient & AHW 

to arrange date/time for HMR in IPAC 

pharmacist’s own time 

Once HMR conducted, IPAC pharmacist records as 

IPAC pharmacist HMR outside service hours in 

pharmacists’ logbook, & schedules patient follow-up 

as per HMR recommendations & IPAC protocol 

IPAC pharmacist claims personal Medicare 

payment for conducting HMR, & considers 

whether Rural Loading may also be claimed  

IPAC pharmacist ensures HMR 

Medication Management Plan 

completed by ACCHS 

IPAC pharmacist ensures MBS 

item 900 claimed by ACCHS 

GP generates 

HMR referral 

IPAC pharmacist ensures HMR consent 

obtained & liaises with patient & AHW 

if necessary to arrange date/time for 

HMR within IPAC project hours 

GP generates 

HMR referral 

Once HMR conducted, IPAC pharmacist records as 

project pharmacist HMR within IPAC project hours 

in pharmacists’ logbook & schedules patient follow-

up as per HMR recommendations & IPAC protocol 

IPAC pharmacist ensures HMR Medication 

Management Plan completed by ACCHS 

 IPAC pharmacist ensures MBS 

item 900 claimed by ACCHS 

 

Pharmacist does NOT claim personal 

Medicare payment for conducting HMR 


