
Integrating Pharmacists within Aboriginal 
Community Controlled Health Services to 

improve Chronic Disease Management 
(IPAC) Core Role 9 - Medicines 

Stakeholder Liaison



Medicines Stakeholder Liaison

• The practice pharmacist will 
perform an important liaison 
role with community pharmacy 

• The practice pharmacist will 
build networks and relationships 

• The practice pharmacist will 
develop a single written
stakeholder liaison plan with 
community pharmacies & 
other relevant service providers



Also consider in the 
Stakeholder Liaison Plan

• Hospitals

• Other GP service providers

• Tertiary referral centres 
(e.g. Renal units)

• Aged care facilities 
(private or run by ACCHS)

• Pathology providers



Recording details of the 
Stakeholder Liaison Plan

in the logbook

• Who are the stakeholders in the plan?

• Was the plan co-designed with other ACCHS staff?

• Was the plan approved by the ACCHS CEO?

• Time taken to develop the plan

• Evidence of a stakeholder plan 

• Date the plan was completed/signed by stakeholder

• Evidence this plan led to an outcome



Recording contact (an ‘event’) 
with community pharmacy

in the logbook

• Date of data entry

• Date of contact with community pharmacy

• Was contact initiated by you or community 
pharmacy/pharmacist?

• Please specify the reason contact was made with community 
pharmacy/pharmacist

• How was contact made?



Thank you!


