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Overview

This guide will go through the varying areas for the JCU Pharmacist in General Practice project, to
ensure that a Pharmacist is able to log in, access and use the patient record. Along with recording
that the patient has given consent to participate in the study. All screenshots have been taken from a
Samples testing environment for all the systems.

This guide is for Best Practice Lava version, the below screenshot will show how to determine the
Best Practice version.

£ Login .
User: | Dr Frederick Findacure ¥ |
g
-
/B Password: || |
Location: | Main surgery v |
Product: Bp Premier Start in: |Pa1ierrt files Vl
Version: Lava Service Pack 3
Build No: 1.8.8.810
Evaluation version
Drug database: December 2017 Login | | Cancel
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Best Practice - How to create a Pharmacists user account

This section will go through how to create a new user for the pharmacist. Also with this new
user, a ‘sessions setup’ may be needed so patient appointments can be booked into a new
appointment type called ‘Pharmacist’, so reception staff know who the patients are there to
see. If someone at the practice does not know how to set this up, they will need to call BP

support for help.

1. Log into Best Practice with a user account that
has access to the ‘Setup’ menu

2. Select ‘Setup > Users’ from the menu at the
top of the main BP screen

#

File Clinical Management Utilities View Help

@ EI @ @ 1 lj a Printers

Practice details

Configuration

Shift+F3

Shift+F4
Preferences Shift+F3
Sessions Shift+F&
Practice fees Shift+F7
Cheque details
Immunisation batches
Labels
Custom preparations
Drug combinations
Drug sheets
3. On the ‘Users’ window, select the ‘Add” button users =
§?§Z,A‘dm§uw g?:ﬂmm e vt frssterte ii?:!i;?ﬁ"
[ include inactive users [ A ][ Est | [ oDeete || Meme |[ Gos= |
4. Onthe ‘New user’ window enter in the following £ fidv ~ | S
details: v
a. Title drop down list: Select blank e
b. First Name: Pharmacist_YourFirstName S -
c. Surname: JCU_YourSurname Hane hore
d. Category drop down list: Select e
‘Guest’
e. Select the ‘Save’ button Quacaions. | Quaticnions
Add Edit Delete Usual location Main sugery v
Inactive Make notes confidential
HeSA key
Save Cancel
B
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5. On the ‘Password’ window do the following: P Password =
a. Enter in the users new password
b. Confirm the users new password Erterthe new passwors
c. Select the ‘Save’ button Alsereeeen. |
Enter the new password again to confim:
[B] >[eeeeeees |
Save | | Cancel |
6. On the ‘Permissions’ window give the ¢ Permissions |
Pharmacist user the following permissions as a User Framaset ICU =
mlnlmum . . ) Section Permission -~
a. Patient demographics: Add/Edit/Delete e S e e s
b. Clinical Record: Allow Access Merge patierts Nat dlwed )
c. Clinical notes: Add/Edit/Delete s oSt :
d. Prescriptions: View only (can choose s o e
Add/Edit/Delete if the clinic wants the mmunsstons et
pharmacist to edit current prescriptions) Conesporderce o No acoess
e. Past History: Add/Edit/Delete e Ve
f. Immunisations: Add/Edit/Delete e e o zooees
g. Observations: Add/Edit/Delete e s v ot
h. Investigations reports: view only Setup Drug sheets Deny aceess
i. EPC items: Add/Edit/Delete Dot mesene o e
j. Family/Social History: Add/Edit/Delete s oo .
k. Daily message: Allow access ] [ oa
I.  Search clinical data: Allow access
m. Reminder lists: Allow access
n. Own preferences: Add/Edit/Delete
0. Script lookup: Allow access
p. Waiting room: Allow access
g. Appointments: Add/Edit/Delete
r. Select the ‘Save’ button
Note: After discussion with clinic staff, the
permissions may also be extended to include
access to a range of other items. This is an
individual practice decision. These may be:
e Set-up drug sheets
e Printers
o Reference data-bases
e Patient education material, etc
7. Close the ‘User’ window User L]
[ include inactiv users ad | [ et | [ Deee |[ Mewe | [ Cos
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Best Practice - How to login as a Pharmacist

This section will go through how to log into BP as the Pharmacist user

1. Double click onto the Best Practice icon on the
desktop

2. On the ‘Login’ window do the following: 2 Login

a. User dropdown list: Select Pharmacist R

J CU \y‘- . User: ‘ Phamacist JCU
S

b. P_assword: enter in your password 5 Elofrm Toereeees 1
given to you by the clinic

c. Leave all other drop down options as Location [ Vain surgery v]
default unless otherwise told by the
CllnIC Staff Product: Bp Premier Start in: ‘Patiarrtf\les v|

d. Select the ‘Login’ button Verson:Lava Service Peckc3

Build No: 1.8.8.810

Evaluation version

Drug database: December 2017 |E|_p| Login I | Cancel
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Best Practice - How to obtain the Patient ID

This section will go through how to get the Patient ID from the Edit Patient window
You will need the ‘patient ID’ to record this number in the ‘pharmacists logbook’. The logbook
is where the pharmacist will record some of the services provided to the patient.

1. On the ‘Open Patient’ window enter in the

patients surname into the ‘Search for:’ text box

2 Open patient -
‘8‘ Search for. |A H (®) Name/DOB O Medicare Mo © Record No
[] Show inactive patients [] Show deceased patients
Hame Age Address D.0.E Record No. ~
Abbott, Anastasia Rose 14y 12.John St, Albany Cresk. 4035 25/02/2004 104

Al Mark 18y

22 Different Street. Heatherton. 3202

26/05/1939

>

Open

|[ Viewdstals || Addnew |[ Addtofamiy || cCancel |

2. Select the required patient’s name in the list,

this will make the patient go blue and select the

‘View details’ button

2 Open patient -
\8 Search fer. @ Name/DOB © Medicars No O Record No
[] Show inactive patients [] Show deceased patients
Name age Address DOE Record No. ~
Ashalt, Anastasia Aose T4yrs  12John St, Abany Creek. 4035 25/02/2004 104

Al Mark 18y

22 Different Street, Heatherton. 3202

26/05/1999

>

Open

|[ Viewdetais ]| Addnew |[ Addtofamiy || cancel |

3. On the ‘Edit Patient’ window on the right hand-

side take note of the ‘Patient ID’ into the
pharmacist log-book.

Please Note: The Patient ID is on the far right
hand-side of the window underneath the ‘Safety
Net No’ field

Edit patient -

é

Title W v
Famiy name: . [a

Givenname: - [Markc

Viddle name:

Prefened name: [Mark

Daieof Bith:  [[7]26/05/1395 +| Ae=:  [18ym
o

Ehnicity

Address Line 1. (22 Diferent Street

Address Line 2:

City/Subub:  [Heatherton

‘ Postcade: |32|32

Postal Address:

City/Suburb: ‘ Postcode |

Homs phone | ot phoe: |

Mabile phone: | Corttact via: |

Consent to SMS reminder

E-mail

General notes

Appointment
notes

[ Updste address of al famiy members

] Undate address of all curentl ot original address

* These name fields are used for Healih Identfier lookups.

Health Identfier :l
HI Status —v| ,—V‘
i —

| B [0 en3/2018 v ]

Medicare No

Pension/HCC No

Pension card type ‘ v ‘
DVA No. v | Condtions
Safety Net No

Record No. | =t s 1
Usual doctor: -

Deny access to other users
Usual vist type:

|

Usual account:

Heatth Ins. Fund:

Health Ins. No. |Emiw ‘25/[)5/2517 v\
Religion:

Head of famity:  [SeF

Next of kin
Emergency contact
Gogupation:

[ Regitered for CTG PES Copayment relief
[ inactive []Deceased

Health Care Home: _ v __I] 2032018 v -HCH
Retra

4. Select the Cancel button to close the window on

the bottom right of the window
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Best Practice - How to record the Patients consent

This section will go through how to get the Patient Consent onto the Patient medical record

1. On the ‘Open Patient’ window enter in the ¢ Open patient =
patients surname into the ‘Search for:’ text box g [ B | @roneooe Oesezmte et
[ Show inactive patients [ Show deceased patients
Mame Age Address D.0E Record MNo. A
Abbott. Anastasia Rose 1dyrs 12 John 5t. Albany Creek. 4035 25/02/2004 104
Ali, Mark 18yrs 22 Differert Street, Heatherton. 3202 26/05/1999
Open || Viewdetas || Addnew |[ Addtofamly | Cancel |
2. Select the required patient’s name in the list, ¢ Open patient =
this will make the patient go blue and select the ( g e
‘Op en’ button [[] Snow inactive patients [[] Show deceased patients
Mame Age Address Doe Record No. A
Abbott. Anastasia Rose 14yrs 12 John 5t. Albany Creek. 4035 25/02/2004 104
Ali, Mark 18yrs. 22 Different Street, Heatherton. 3202 26/05/1939
[ open ][ Viewdetals |[ Addnew | Addtofamiy || Cancel
3. Pn the menu Eree on the left hand-side, select _ a Mr Mark Al
Past History
------- “I| Today's notes
------- Past visits

- [::, Inactive
4. Onthe ‘Past History’ sectionto therightofthe | [ add || Edt || Delete Print
menu tree, select the ‘Add’ button Active probleme:
| Date Condition
Document Date: 30/07/2018 Version: 1.4 7|Page
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5. On the ‘Past Medical History’ window enter in 4 Past Medical History |
the following details: N e B I e
1 t] H
a. Select‘the Tf)_day, tick box oo | | D] [T
b. Inthe ‘Condition’ textbox enter: JCU Condior [ »[Conation 10 Consereed Pter ]
Consented Patient
c. Ensure the ‘Active’ tick box is selected
d. Ensure all the tick boxes on the bottom -
. _U' ive
right are unselected Pmnmm
e. Select the ‘Save’ button Eotn
placed
Further details: : -
~ []Send to My Health Recond
[ Confidentizl
@—’ [ nelude in summaries
v [] Save as reasan for vist
[[] Save this condition in favourites list E”l = || T || =
6. This will add that the patient has consented to
participate in the study as part of their Active [ o
Past Med|ca| H|St0ry . . = Jg:n:umnni:mwmﬂ Severty Description Nsoummaw Ncunmmemual NV\;NHea}thRecorﬂ Details
Please Note: upon saving, BP will automatically
de-capitalise JCU
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Best Practice - How to add the patients reason for visit

Once the pharmacist has assessed the patient for medication adherence (N-MARS), and/or
medication appropriateness (MAI), and/or undertaken a medication management review that
was nhot conducted in the patients home (a non-HMR), this can be recorded in the patient

records.

Codes to use in the CIS (patient records):

¢ N-MARS- refers to the NACCHO Medication Adherence and Readiness Scale
MAI — refers to the Medication Appropriateness Index
e Non-HMR- refers to a medication management review that was not conducted in the

patient’'s home.

e If the visit involved conducting any of the above assessments, these must be recorded in
the patient’s medical records as well as the pharmacist log-book.

e This will ensure that the evaluators can extract data pertaining to the assessment that
was conducted by the pharmacist. If the pharmacist does not record this information, the
evaluation team cannot measure the impact of the pharmacists work

This section will go through how to add the required reason for the patient’s visit to the

patient’s today’s notes

Ensure you are in the required patient’s clinical
record

On the menu tree on the left hand-side, select = a Mr Mark Al
‘Today’s notes’ A Today's notes
....... Iy ﬂ Past visits
{5 Cument Rx
= & Past history
— D Active
D> 08/03/2018 Jou consented patiert
o D Inactive
Enter in any required notes in the ‘Today’s Semb: - rarmac 10 Vetes [ | Aemenforiet
notes’ section to the right of the menu tree v (o o] e [smsrn B[] Dooties
[#at v [10 v\@@
Patient has consented to be part of the JCU research project. Reviewed the patient /Gm,ﬁ‘
medications
l Cardiovascular
L!L)Resp\mmry
B Gastrontestinal
@CNS
B Gentournay
@ enr
54 Skin
/Musculuike\ela\
By porcn
Diagnosis | | Procedue || ReasonforVist || Review || Awofl || Pastvists | [ Lestvst
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4. Atthe top of the ‘Today’s notes’ text box,
select ‘Other’ from the ‘Visit Type’ drop down
list

Seenby:  Phamacist JCU [¥stoee Tomer ~ || Reasen forvist

Visit date: ‘ 3/

paig v| Vstime: [gagasem ($][7,] ClComidenta

[ st

[0 ) [b][7][u][C]E] b=

medications

Patient has consented to be part of the JCU research project. Reviewed the patient | Ganers

& corovescua
() Respirctory
B Gasro-rtestinal
@ CNS

L Gentouinay
@ enr

®oe

6 scn

o Mo skaetal
Fyppayen

Disgnoss

|[ Procedue || ReasonforVist || Revew || Auofil || Pastusts || Lastust

5. At the bottom of the ‘Today’s note’ section
select the ‘Reason for Visit’ button

Seenby.  [Phamacist JCU |V|snn'pe. Other v ||| Reason for vist
Vistdate: [ g/gappre  w| Visttme: [ gagagpw ZB [ Corfidential

[Anal

A [b][7][u][C]E] [

medications

Patient has consented to be part of the JCU research project. Reviewed the patient /Geneml

B coviovescuar
JL\ Respirstory
§d Gastro rtestinal
@ens

P centounay
@ ent

@®5e

1455 skin

o uscalo ket
Fppsycn

| Diagnoss || Procedue | [RemsonforVist || Review || Auofil || FPastwsts || lastwet |
6. On the ‘Reason for Visits’ window enter in the ’ Reason for visit - Mr Mark Al ]
following details: Search: W e o |
a. Inthe ‘Condition textbox enter in one or Remaon o vt D e |
. . Jeu consented patient
more of the following text that applies to _ - —_—
the visit: N-MARS, MAI, Non-HMR [ Acute ] Chvoric
b. The ‘Add to Past History’ tick box does Cid Olecerte [ Sever
Fracture:
not need to be selected — p—
c. Select the ‘Save’ button
Spiral Greenstick
Further details
B |wa Pameslorrl
[+ Active [ inactive
[ Confidential [ Indlude in summaries
[ Add to diagnosis
| []Sendto My Health Record
Visttpe:  [sygery v |T| [ Ancther | [ Cise
7. This will add the reason for the visit to the Soenty:  Pramagat iU e C—
patient’s today’s notes vasme: [z [2][5] Mcidrss o
[real Y [0 [b][7][u][C]E] [
Patient has consented to be part of the JCU research project. Reviewed the patient /Genelﬁ\
medications ‘ A
B

8. At the top right of the patients clinical record e
H [1=H H HPST L 1 Farmily members: | MrMark 38 ][ | [ Open
window, select the ‘Finalise Visit’ button v ]
Reactons Natfications: ‘ Preventive Heath | ";:"”’"r"’;";mm |
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9. Finalise the visit as per the process given by the 2 Finalise visi |
clinic. Ensure you select the ‘Save & Close’ Vit i ocartpe:
button. This will close the whole clinical record R B
WindOW for that patient. Description ftem No. Fee Rebate

Items to bill
Description Service text ttem No. Fee  Rebate
Note to reception

~ | ] Not nomal aftercare

[Jin hospital
< | No. of patierts
Save | [SavedCiose | [ Cancel |
Document Date: 30/07/2018 Version: 1.4 1l1|Page
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Best Practice - How to remove the patient consent

If a patient advises they wish to withdraw from the research project, consent needs to be
removed from the patients’ record. The patients’ data will then cease to be collected.

While the Pharmacist may have access to the Add/Edit/Delete option in the Past History
permissions to record consent, please check that the ACCHS will allow the Pharmacist to
delete the consent record from the Past History.

Note: Ask the patient if they wish to provide a reason why they have withdrawn. The Patient
ID and Withdrawal should be entered into the Pharmacist Logbook, along with the reason (if
one is given).

1. On the ‘Open Patient’ window enter in the F Open patient =]
patients surname into the ‘Search for:’ text box g [ I || @memos  OMetcate. Ot e
[] Show inactive patients [[] Show deceased patients
Name Age Address Dog Record No. ~
Abbott, Anastasia Rose 1 yrs 12 John St Albany Creek. 4035 25/02/2004 104
Ali, Mark 18yrs. 22 Different Street. Heatherton. 3202 26/05/1999
Open || Viewcetais || Addnew || Addtofamly || Cancel
2. Select the required patient’s name in the list, ¢ Open patient =
this will make the patient go blue and select the ( g e om0 OMesesnto O o
] O p e n L] b utto n [ Show inactive patients [ Show deceased patierts
Mame Age Address D.0E Record MNo. A
Abbott. Anastasia Rose 14 yrs 12 John 5t. Albany Creek. 4035 25/02/2004 104
Ali, Mark. 18yrs 22 Differert Street, Heatherton. 3202 26/05/1999
Open || Viewdetais || Addnew |[ Addtofamly || Cancel
3. Select the record with the ‘Condition’ reading E T
I . Active problems:
J C U CO n S e n t ed Patl e nt’ Date Condition Severity Corffidertial My Health Record ~ Details
[(EXEYFIEENN Jou consented patient No No
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4. On the menu tree on the left hand-side, select
‘Past History’

5. Select the record with condition reading JCU
Consented Patient:
a. Click the ‘Delete’ button
b. Click ‘Yes’ in the Delete history item box
c. Close the patient record

= &y Mr Mark Al
------- ®1| Today's notes
------- Past visits
------ {5 Curmrent Rx
= % Past history
- D), Arctive
- D), Inactive
Add I Edit II Delete I Print
Active problems:
Date Condition
02/03/2004  Asthma |
25/03/2011 Throat pain
13/10/2011 Diabetes Melitus, Type 2
11/05/2018
Delete history item “

9 Aire ol sure thatyou want to delete this Past History item?

Mo

6. Enter the Patient ID and Withdrawal into the
Pharmacist Logbook, along with the reason (if
one is given).
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