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Pharmacists in Aboriginal Community Controlled Health Services
Clinic - Pharmacists procedure for Communicare

Overview

This guide will go through the varying areas for the JCU Pharmacist in General Practice project, to
ensure that a Pharmacist is able to log in, access and use the patient record. Along with recording
that the patient has given consent to participate in the study. All screenshots have been taken from a
Samples testing environment for all the systems.

As well as, Communicare version 15.0 and above

COMMUNICARE

Streamline the way you manage community
health and your practice.

Demonstration 15.0

Millennium Health Service

T HEALTH

© HealthConnex, a Telstra Health business
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Communicare - How to create a new user group and user

This section will go through how to create a new user group and user for the pharmacist.

1. Log into Communicare with a user account that
has access to the ‘User Groups’ under the
‘File’ menu

2. Select ‘File > User Groups...’” from the menu T Communicare Demo

at the top of the main Communicare screen [Fie] Patient Transport Report Tooks Help

Systermn Parameters.., J

Organisation Maintenance...

o

Online Claiming...

Private Billing Administration

Address Book Maintenance... Ctrl+Alt+B
Reference Tables »
Documents »

Printer Assignments...
Import Medicare Mumber File...
Import Patient Biographics File..,

Change Passwerd...

Exit
3. Onthe ‘User Group Maintenance’ window, T User Group Maintenance [~ ol |
SElECt the green 4+ bUttOﬂ L. | AEI = Locateﬁroup:l\ Locate User:l
User Group Mame ;™ i ~
=
Health Waorkers I~
Receptionists r =
Registered Murses ¥ |
System Administiators |l
4. On the new line that is highlighted in green, in T [ [-T=[T |
the ‘User Group Name’ table, enter in oM+ X Lovale Grown Lecate Usar
PharmaCISt J CU . User Group Namej: Provvider [ ~
Doctars I~
Health workers |-
Receptionists (]
Reagistered Murses 1~
System Admiristrators r
5. Select the green ‘v’ to save the entry ) e STp L [=T=

[ | = # Locate Gruup.l Locate Usar.‘

User Group Name} Provider | ~

. Health workers

l Receptionists

l Registerad Murses
. System Administrators

[
M
O
[~
O
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6. Ensure the new user group is selected in blue, T [ — ol |
at the bottom of the screen on the ‘Users’ tab o e s & = Locale Gl Locste Use |
select the green “+” button bt Frovider] ~

Doctars
Health Workers
Recephionists

Registered Murses

ORORRR

System Administrators

| Systemn Rights I Wiewing Rights | Program Rights | Formulary Rights I

V/P-H/Elﬁ

IUsemame_t'_ IAclive

o Save I x Cancel | eﬂslp |

7. Onthe ‘Add a new Communicare user’ . -
window enter in the following details: Lo bzl

a. Username: i.e. pharm is an example, as ‘%5\ Add a new Communicare user
shown in the screenshot.

b. Password: enter in the new users
password

c. Confirm Password: enter in the new
users password again to confirm it

d. Ensure the ‘Can change password’
and ‘Active’ tick boxes are selected = |Confim Password | |

e. Select the ‘Close’ button to save the
details |E|_.

IEI—pl g Close | XEameI| @ Help |

Required Infamation

s

+|Easswnrd |’°'"‘:'"‘:'"°"c I

[Al[=] [»]

8. The new user will be added into the new user T User Group Maintenance [= o |

group [T o Locate Grovp: | Locate User |

User Gioup Mame ;™

Registered Murses
5 ystemn Admiristrators

Userz | System Rlights | Wiewing Fights | Fiogiam Rights | Foemulary Rights |
o . s -

Useiname” Active

o Save | xCancel| @ Help |
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9. Select the ‘System Rights’ tab and give the

Users | Spstem Highls” Viewing thhts] Program Rights | Formulany Rights

. . . . Lillowe |Syslem Access Right ~
Pharmacist user the following permissions as a PRy m—s .
m | n | mum: Adverse Feaction Administration

' . W  Appointments

a. Appointments T Biling
H H [T Biling Administiation
b.  Biographics 5 Homtio
C. Cllnlcal ReCOFdS ¥ Clinical Recods
. . W Clinical Reporting v
d. Investigations
e. Medication View
f. Patient Edit
g. Service recording
10 . Select the ‘V| er n g Rig hts, tab g |Ve the Users I System Rights Program Rights ] Formulary Rights

. . P Allow [Viewing Right [ Defirition [Defaut |
Pharma‘CISt user the fOIIOWIng permISS|0nS asa ¥ CareFlan iAccess right used to restiict access to carepl.. | [0
m | n | m u m: ¥ Comman All ugers who have access ta the clinical recor... [ =

[T Highlp Sensitive Information This access right iz uzed to restrict access to .. [
a- Care P Ian [T Home and Community Care Allows access to ikems uzed to record and rep... [
b CO mmon ¥ Investigations Yiew Access right used to allow people to ses inves... [
) . . . [T Matemal & Sexual Health This right gives access to pregnancy, childbirt... [}
C. I nVGStlgatlonS view [T Pspcholagical This right gives access to peypchological clinic... [}
H H [T Social Problems This right gives access to social problem clinic.. [} ~
d. Investigations
: f - o
11. Leave all other access rights as the default. A User Group Maintenance
(1 Hl [L I B - e - Locate Group: Locate User:
Select the ‘Save’ button ' '
User Group Name - [Provider [ »
Doctors [
|| Health workers 4
Pharmacist JCU ~
Feceptionists r -
| |Registered Murses F |
|| system Administrators [nl
v
Users | System Riights | Viewing Rights | Program Rights  Formulary Rights
allow [ Formulary Name [Defaut_| A
¥ i <Al Productss r
M Midwite -
[T Murss Pracitioner C =
[ Optometrist r
v
« Save 2 Cancel ‘ & Help ‘
12. Next you need to ensure the pharmacist is T brows Sy
roviders -
linked to a provider profile and their username is sEoosTEEd  EEE
. . W[ [Frovider Name Specialiy— Frovider Number — Fresciber Number= | Logon User Name=  |HPIH =
locked to this profile. g
[ndiew Merit ‘Aberigina and TSI
g Zaza General Medical Practionr 1234867
Arthur Beetles Dentist 1234567
. . Banmy Bentrowr Home Care Worker BENBROWE
Go to File — Reference Tables — Provider ey Aol eners HedealProsiionss o
Brian Flobers General Medical Practifoner 21217218, 21217221 2.. 1234667
Chiistine Bellgo Abariginal and TSI Health Waorker
Christine E lison General Medical Practitioner 21217314, 2121732K, 1234567 ELLISONC 5003 16,
Dariel Bellwood Aboriginal and TSI Health Warker
H H Diane Noris Fegitered Nuse NORRISD 003618
Click on the + to setup a provider
Donnald Orris Dentist 1234567
Dotk Akbar Fiegistered Nuse
| [EvanOidea Optometist
Frank Green Abariginal and TSI Health Worker
| |Gecrge Lennon General Medicsl Practiioner 1234567 oozt |V

e F EnableDate 29/12/1998 Disable Date (01/08/2000 Transpart Diiver Yes
- |Student Provider No Enabled

¢
7 Clase @ Hep
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13. Link the profile to the username just created
Fill in name and qualification details
Select Pharmacist as Speciality.

Click ‘Save’

Logon User Neme ™ [PHARM .l o e are ooy avalabie whe idees are "
. s with this 1500 rren S e b fr clatady
S P — b

Fesename: o Sumame  [SmeH
Qualificanons Title

Specialty [Phamacit - Student [~

e e— ]

Prescrber Number A peoscriber umber ¢ sequied in order to pent prescIphons.
Encourte: Place Providet Number | Effective Date | Ix Clamant fj
» ?
Administishon ?
Acohol and Other Drugs ? ;]

Abwarys show the Medicare Rema when 3 service & finished for this provider [~ Tiarupon divee ™

Enstie Date > Disable Date >

Electionic Clams

Payee Provider ~]  Delegated User &

Sign the Clsens using the PXI Token r

ssme | Kewce | @new ”

Document Date: 15/08/2018 Version: 1.5

6 |Page

Author: Department of General Practice University of Melbourne ©2018,

with the assistance of James Cook University for the IPAC Project.




Pharmacists in Aboriginal Community Controlled Health Services
Clinic - Pharmacists procedure for Communicare

Communicare - How to login as a Pharmacist

This section will go through how to log into Communicare as the Pharmacist user

1. Double click onto the Communicare icon on the
desktop

Communicar
e Demo
2. On the ‘Login’ window do the following: Communicare Login ]
a User dro deWﬂ ||St Select the required o Enter your Communicare username and password
p harm ac ISt USernam e (as d efi n ed 5:::::::‘ the "1 agree” button below indicates that you have read, understood and agree with the contents of this
earl I e r) zf'at‘}:mr:n::‘rizfoﬁware ("the software®) and data is produced and suppled by HealthConnex and, where indicated, by
b. Password: enter in your password HeohConnex fakes every cae and pracauon s ensurs thl dta and sofware s accurat and free ofdefocls. However,

given to you by the clinic
c. Leave all other drop down options as R
default unless otherwise told by the For securty and accourlabiy reasors, your G willbe recorded, incuding detais of which patient
clinic staff '
d. Select the ‘1 Agree’ button Y have 598 days remaining o cvabate Communicare

username  [NDARISD -
| Password

LR Mileniniam Health Servics - |
Viorkstat ¢
WS Esstern Branch Cinic =

The visibiity of certain information and the availabiity of certain functions is dependent on rights allocated by your site
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Communicare - How to setup a new patient group

This section will go through how setup a new patient group, this will be used to show which

patients have consented to be in the JCU study

Log into Communicare with a user account that
has access to the ‘Reference tables’ under the
‘File’ menu

Select ‘File > Reference Tables > Patient
Groups..” from the menu at the top of the main
Communicare screen

[File] Patient Transport Report Tools Help

System Parameters...
Organisation Maintenance...
User Groups...

Online Claiming...

Private Billing Administration

Address Book Maintenance...

& &

Patient Documents T
Labels and Results  Mar

< [

cal  Browse MIMS
ord Crug Data

Patignt
Summary

ice] (Mo program selected)

0 unread messag

Reference Tables

b | Certificates...

Decuments

Printer Assignments...

Impart Medicare Number File...
Import Patient Biographics File...
Change Password...

Exit

4 Appointments 3

Requirements...
Public Holidays...

Import MIMS Pharmaceutical Data...
Extemporaneous Preparations...
Formularies...

Locality...

Lacality Group...

Patient Skin...

Patient Groups...

On the ‘Patient Group Maintenance’ window
select the ‘Inclusive Care Program’ group type

T

H 4 > K

Patient Group Maintenance

name’ in the table at the top of the window o
Please Note: The row is selected when there is | [T
a black arrow head » in the far left grey column
On the ‘Patient Group Maintenance’ window — =" SR
select the green “+" button under the default = S
patient group list
m o[- Locae e
Toroup Hame [Datrtion I |Em:-:j |
Z e | Ko | @i |
On the new line that is highlighted in green, in o Locse —
. . roup Mame efirition nablet
the ‘Patient Group Name’ table, enter in JCU T m— 5
Consented Patient :YuuigMuthersEmup ko and st oy s e 2 [
Select the green ‘¥’ to save the entry ——— ‘Dewa = ]
<[40 Cansent=d Patient N
| wzight W atchers fGroup for patients needing to lose wight for medical reasons. Provides peer support and counselling. v
|| Young Mathers Group Education and suppart for poung mothers. I

Select the ‘Save’ button to close the window

o Save

2 Cancel | &) Help |
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Communicare - How to obtain the Patient ID and record patient

consent

This section will go through how to get the Patient ID and how to record the patient’s consent
to participate in the study from the Patient Biographics window.

On the main window banner, select the ‘Patient
Biographics’ button, this is the first button on
the far left, under the menus

]

Patient | Appointments
Biographics Book
On the ‘Add or Change patient biographic T Add or change patient biographic details.. — 1=

details...” window enter in the patients surname
into the ‘Patient Name:’ text box

Search Conditions

Patient Hame: Date of bith Patient Esisting File:  Skir: Medicare Nox
[a I [ [ [0 Skins) g

[ Include deceased
¥ Search automatically
¥ Phanetic search

LentreLink No. DV Ho. MRN:

Select the required patient’s name in the list,
this will make the patient go blue and select the
‘Change details’ button

L]

Ll
A ERE male 0 B 1
1937 ADAMS, BERTHA KATHRYN 38yrs Female 12/01/1980 50386794481 =]
6266 ADAMS, DAMIEN JOHN 35yrs Male 18/04/1982  5484239852-1 Dy
160 ADAMS, DORIS FRANCES S6yrs Transient Patient Female 2091961 6457 654141 -1
2492 ADAMS, HETTY [ADMS, LOUISE ROSE) 39yrs Femal 8101978 55795073181
2492 ADAMS, LOUISE ROSE 3yrs Female 810/1978 557950731 8-1
3382 ADAMS. NELLY PENNY #1prs Female 23/02/1977 53739820321 v
Address Line 1 860 Irene Strest Locality Salter Point
Phone (08) 9875 6172 Aboriginaiity Both Aboriginal and Torres Strait Islander
Father Bruce AKay Mother Irene AKay
THINo MRN 805730
CentreLink Number  354-310-446K. File Location Milenrium Health Service
EHR Registered None Detais checked  {figtrecarded ™

8262H at Milennium Health Service

e New Patient ‘ @ Change Details

Existing File

I Cancel

@ Heb

On the ‘Change Person Details’ window on
the ‘Personal’ tab to the right hand-side, take

Change Person Details

Social | Administation |

. Hames - Sex[M <] Date of Birth 1671271981 | [~ Estimated Bithweight |  Kg  Patient Photo

note Of the ‘Patlent ID! Under the Fnrenamss Fariy Hane |Prel,eled ‘Me’dl_cave‘}-;\_‘NyaDamr | ﬂ
‘Identification numbers’ section. F
Please Note: This is the ‘Patient ID’ number. I
You will need the ‘patient ID’ to record this e pm—— '—rﬁ = ﬂ'

H ‘ H b = - From |23/02/2000 - IE)aes
number in the ‘pharmacists logbook’. The gt 2

. - . ine 1 ene Street CED] 'EDE?BD—
logbook is where the pharmacist will record b2 | ——
some of the services provided to the patient. o

3 H H ) Change Person Details -
Select the ‘Administration’ tab Pees| s [mmEn] i (
Adrmiristration notes [Diate OF Birth may be 1380 nat 1381 Popup alert notes

|n the m|dd|e Of the WlndOW, Select the thk bOX O e ] Status s determined relative to Milennium Heath Service. A

for ‘*JCU Consented Patient’ in the ‘Current
group membership’ list box

¥ _JCU Consented Patient| ~

[Current aroup
memberships

T Weight waichers
[ “Young Mothers Graup

a= =

= Registered for CTG PBS Co-payment relif

Existing e Place Pimary ~
Millennium Health Service [
E astem Branch Cliic r
Motther Branch Ciinic =l

e lastorn Besineb Clinie (= e

Select the ‘Save’ button on the bottom right of
the window

| o Review & Save || o Save | XEanceI| & Help |

Select the ‘Cancel’ button on the bottom right of
the ‘Add or change patient biographic
details...” window

M, Cancel & Help |
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Communicare - How to record a new Clinical Item Topic

This section will go through how to record a new clinical item topic, to be used with a new
clinical item type, to record the reason why the patient came to visit the clinic. This is to
record the specific services a patient received from the pharmacist (such as a non-HMR).

1. Log into Communicare with a user account that
has access to the ‘Reference tables’ under the
‘File’ menu

2. Select ‘File > Reference Tables > Clinical ;j::;;a:;"::j B i -
ltem Topics..’ from the menu at the top of the e L R
maln Communlcare screen gse‘rGrilup.su- ord DiugData  Summary Labels  and Results Man

niine Llaiming... ice] [No program selected) 0 unread message

Private Billing Administration

Reference Tables v|  Certificates..

Documents L Appointments >
Printer Assignments... Requirements...

Imnport Medicare Number File... Public Helidays...

gD BT (a- Import MIMS Phermaceutical Data...
Change Password.. TurTrrmee PrapmiTTea

Exit Formularies...

Locality...

Locality Group...

Patient Skin...

Patient Groups...

Encounter Place...

Encounter Program...

Provider... Ctrl+Alt+P
Text Shortcuts...

Dosage Instructions...

Medicare Benefits Schedule 3
Private Billing 5
Investigations. 3
Clinical ltem Types... Ctrl+Alt+C

Clinical Item Keywerds...

Qualifier Types... Ctrl+ Alt+Q
Transpert Mode...

Chart Types...

Clinical Item Groups... I
Viewing Rights...

Import SNOMED CT-AU Data...

Automated Recall Types... CrlsAlt+A

3. Onthe ‘Clinical Item Topics’ window select T Clinical Item Topics HEEY
the green “+" button on top of the Clinical Item > omoo 7] Locate
Topics list

mmune Mechanizm

Cardiovascular v
Care Plan

L Digestive

Ear

|_|Endacrine, Metabalic and Mutritianal

L Eve

Female Genital
General & Unspecified
HACC/CHSP
Investigations

Iale Genital

Medication review

Musculoskeletal

Meurological

Pregnancy, Childbearing, Family Planning

: Paypchological
L Fespiratory
|_|Skin

|_|Social Prablems

NASASESE S S NS YA Y YA YR S L S SR SRS

w

o Close | Oﬂelp |
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4. Onthe ‘Clinical Item Topics Maintenance’
window, enter into the ‘Topics’ text box:
Pharmacist Medication Review

Clinical Item Topics Maintenance -

- .
¥ Allows document sssignment

o Save I xtancel | ﬂﬂelp |

5. Select the ‘Save’ button to close the window
and add the new clinical item topic to the list

o Save x Cancel | ﬂ Help |

6. Select the ‘Close’ button to close the window

Clinical ltem Topics

[ I B S N

Locate: |31 5155

Topic#

w| [ [ [ [ [ [ [ [ [ [ ]

Care Plan

Digestive

Ear

Endocrine, Metabolic and Mutritional
Eve

Female Gerital
General & Unspecified
HACC/CHSP
Investigations

Male Genital
Medication review
Musculoskeletal
Meurological

Pharmacist Medication Reveiw

Pregnancy, Childbearing, Family Flanning
Paypchological

Fespiratory

Skin

Social Problems

Uralogical

ﬁﬁﬁﬁﬁﬂ!ﬁﬁﬁ‘ﬂﬁﬁﬁﬂﬂﬂﬁ

w

| o Close I eﬂelp |
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Communicare - How to record a new Clinical Item Types

This section will go through how to record three (3) new clinical item types, to be used with a
new clinical item type, to record the reason why the patient came to visit the clinic.

1. Log into Communicare with a user account that
has access to the ‘Reference tables’ under the

‘File’ menu

2. Select ‘File > Reference Tables > Clinical

Item Types..” from the menu at the top of the

main Communicare screen

Panen: Transport Report
System Parameters...
Organisation Maintenance.
User Groups..

Online Claiming...
Private Billing Administration

Address Book Maintenance...

Tools Help

o O & & -

cal  Browse MIMS Patient Patient Documents  Tre
@d  DngData  Summay  Labek  andFesuls Man

ice) (N program selested] 0 urvead messags

Reference Tables

| centificates..

Documents
Printer Assignments...

Import Medicare Number File.

Change Password...

Exit

Import Patient Biographics File...

L Appointments 3

Requirements...

Public Holidays...

Import MIMS Pharmaceutical Data...
Extemporaneous Preparations...
Formularies..

Locality...

Locality Group...

Patient Skin..

Patient Groups...

Encounter Place...

Encounter Program...

Provider.. Ctrl+Alt=P
Text Shorteuts...

Dosage Instructions...

Medicare Benefits Schedule >
Private Billing »
Investigations »

Clinical ltem Types... Ctrl+Alt+C

Clinical ltem Keywords..
Clinical ltemn Topics...

Qualifier Types.. Ctrl+Alt+Q
Transport Mode...

Chart Types...

Clinical ltem Groups...

Viewing Rights...

Import SNOMED CT-AU Data,

Automated Recall Types... Ctrl+Alte A

3. Onthe ‘Clinical Item Types Maintenance’

window select the green ‘+" button on top of the

Clinical Item Types list

Ablation:endometiia
Abramal sppesrance:zye
Abromal bload chemisty
Abromal breatting
Sbromal cervical smea
Abromal chiomasomels]
Abromal coagulation
Abromal celanoscopy resul
Abnomalcalourip
Abromal calourtongue
Abromal,CT result
Abromal sarshape
Abromalzarsize
Abromalzar:sticking out
Abromal sleclioltes
Abnomalfaeces
Abromalfuncion studies
Sbromal oal

Search for an ENABLED Clinical ltem with the temms browser

Clinical ltem Type Maintenance \;‘i-
Locate:||
v v
Procedue | Femals Ge. v v Maternal & Senial He..| =
Condiian Eve v Conman
Condition  General . v Comman
Condiion Respiratory v Comman
Condiion | Female Ge. Materal & Sewsal He.
Condtion General & v Common
Condiion  Blood, Bloo. v Common
Condtion  General & v Common
Condiian Digsstive v Conman
Condiion Digestive v Comman
Condiion | General& v Common
Condiion Ear v Common
Condlion Ear v Common
Condtion  Ear v Common
Condtion  General & v Common
Condiian Digsstive v Conman
Condition  General . v Comman
Condiion | Musculosk. Comman N
<« Clase @ Help
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4. Onthe ‘New Item: Properties’ window, under

the ‘General’ tab, enter in the following details:

a. Formal Terms: enter in one (1) of the
three (3) required terms of N-MARS,
MAI or Non-HMR

b. Formal Terms: enter in the same as
you have for the Formal Terms text box

c. Class: Select ‘Procedure’ from the
dropdown list

d. Topic: Select ‘Pharmacist Medication
Review’ from the dropdown list

e. Viewing Right: Select ‘Common’ from
the dropdown list

f. Ensure the Enabled tick box is selected

g. Ensure the Recallable tick box is
selected

Kewords & Qualfes | Groups |

T N-MARS: Properties —

Rlecord for occurence
" Date and Time
Natural Language  [NMARS @ Date only

Advanced »>

IN-MARS) Iv Recallable

Formal Tems

Class [Procedure w| Topie |Phamacist Medicatic v | [ Enabled

Cost [ iswing Richt [Common

ﬂ I™ Allow Recall Expiry

On the ‘Keywords & Qualifiers’ tab select the
‘Edit Keyword table’

General | Eeywords & Qualifiers g[gupgl

Keywords that can be used to find: MAS

Edit K.eyword Table

On the ‘Keywords Maintenance’ window
select the green ‘+’ button under the default
patient group list

T Keyword Maintenance

[ | D Locate:‘

» Locate: ‘

On the new line that is highlighted in green, in T Keyword Maintenance [- [ S|
the ‘Keyword’ table, enter in the same - Locste] | |
. . Kepwaord: Times Used | A
keyword, that was used in step 4 of either: N- AR |
MARS, MAI or Non-HMR o :
:$Heferra\ 1
_12 3
_18 2
Tst 0
:24 ™
Select the green ‘v’ to save the entry
T Keyword Maintenance == -
> > I:I Locate:l
Keywordy |T|mes Used | -~
:N-MAF\S\
$Calculator 7
| |#Recal 1
_$Heferra\ i
12 3
HiE 2
_1sl 1)
HES 2w
1 H H
8. Select the ‘Save b'ut.ton f[o close _the Wlndqw o Save % Cancel | © Hel |
and add the new clinical item topic to the list

Document Date: 15/08/2018 Version: 1.5

13 |Page

Author: Department of General Practice University of Melbourne ©2018,
with the assistance of James Cook University for the IPAC Project.



Pharmacists in Aboriginal Community Controlled Health Services
Clinic - Pharmacists procedure for Communicare

terms have been added to the ‘Clinical Item
Type Maintenance’ window

9. Onthe ‘Keywords & Qualifiers’ tab select the T
‘Edit Keyword table’ . Click on the green + Genersl [Keywords & Guaifers | Groups |
sign as shown. A new line will appear. = =
F.ewwords that can be used to find; MMAS
=] Edit Keyword Table
10. In the new line in the ‘Keyword’ table enter in
enter in the_: same keyword, that was used in General [ Eeywerds & Qualiiers | Groups |
step 4 of either: N-MARS, MAI or Non-HMR
K.ewwords that can be used to find: M-MARS
N g Edlt Keyword Table |
11. Select the ‘Save’ button to close the window -
. . . . 5 C I Hel
and add the new clinical item topic to the list & o A Cance | © Hep |
12. Repeat Steps 3 to 11 until all three (3) required
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Communicare - How to add the Clinical Items to the patient

progress notes

Once the pharmacist has assessed the patient for medication adherence (N-MARS), and/or
medication appropriateness (MAI), and/or undertaken a medication management review that
was nhot conducted in the patients home (a non-HMR), this can be recorded in the patient

records.

Codes to use in the CIS (patient records):

patient’s home.

o N-MARS- refers to the NACCHO Medication Adherence and Readiness Scale
MAI — refers to the Medication Appropriateness Index
¢ Non-HMR- refers to a medication management review that was not conducted in the

¢ If the visit involved conducting any of the above assessments, these must be recorded in
the patient’s medical records as well as the pharmacist log-book.

e This will ensure that the evaluators can extract data pertaining to the assessment that
was conducted by the pharmacist. If the pharmacist does not record this information, the
evaluation team cannot measure the impact of the pharmacists work

This section will go through how to add the required clinical items performed within the

consultation to the patient’s progress notes

1. Ensure you are in the required patient’s clinical
record

2. On the tabs under the button selections, select
‘Progress Notes’

. — = B Pathology 2 Message i Biographics [j Charts

3= &

Clnical liem  Medication [ |maging  Recall  Letter

= ™ Scan
Atachment [ Send SMS [ Repos %2 AR

Add New Edit

| Progiess Notes

(i Summary

3. Enter in any required notes in the section to the
right of past visits

¥ Fiters: Al Providors. Al [T Modes), Wed 14/03/2018 0613 pr th Service [Abosiginal Health Service)

om Health Service (Aborigimal Health Service) - afi ~

1410372018 02:42 pm .
From: 14/03/2018;

4. At the top of the ‘clinical record’ window select

A'KAY. BRIAN DEREK 36yrs Male (16/12/1981) Patient ID 16880

the ‘Clinical Item’ button T ~ M Pabooy g = M Somn 58 Message
=G = < -
Clinizal Item | Medication Imaging  Fecall  Letter Attachment  [AZ| Send SMS
5. On the ‘Clinical Terms Browser’ window on T cinica TermsBrowse I

the ’Keyword’ tab, in the ‘Search-words:’ text
box, search for the required keyword of N-
MARS, MAI or Non-HMR that you conducted
during the consultation

Please Note: you can only add one term at a time

Kepward | Mast Becenty Used | Tapic | Pictue | Advanced

Searchmords:  [FHARS]

Clinical ltem Type Class Diefrition

| @ Hel ‘

o Select | K Cancel

Click on the *?" button for help
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6. Select the required keyword from the list and
select the ‘Select’ button

Eepword ]Musl Recently Used} Topic I Flctule] Ldvanced
Searchrwords: |N-MAF\S
Key Item Type Definitian

rd Clirii

<« Select AN Cancel | & Help |
7. On the ‘Add Clinical Item’ window add any
additional comments and select ‘Save’ button. S e B
Please Note: Please do not use the patient’s name ’
or any identifiable information in this comment — p— .
EndDan —|

Vv ight: Comemen

menuswe [ oswe | Koacd | @uen |

8. This will add the clinical item to the patient’s
progress notes

‘Wed 14/03/2018 06:13 pm Millennium Health Service [Aboriginal Health Service]
Chiizting Ellizon [General Medical Practitioner) 08:13 pm

Patient has consented to be part of the JCU research project. Reviewed the
patients medications

$= 14/03/2018 N-MARS
From: 14/03/2018;

9. (Optional) To add a recall for this patient, click
on Recall and select browse all item types

T Clinical Record o x|
AWAY. BRIAN DEREK 361z Male (16/12/1381) Patient ID 16890 T
= gy Mmoo @ | Eom  EBuemme [ Chroe | & Boomies Dt D S EROoonky oo

Chicalllam Medioalin FJ imagrg | Flecsl | Lats  J stachment 3] SerlSMS 3K Deleie i Fepors 3 AR 3 Daims g Teanaport

e ™ e
10. Select N-MARS (or MAI, Non-HMR) and click - Clinical Terms Browser - B %
Sel eCt | Kepward Most Becently Used 1 Topic I F‘icture} édvanced]

Clinical ltem Type A
Flan:disease kidney chioni stage

: | Refenal:dentist Referal

! Group eventhealth promation Procedure
Check up;alcohal AUDIT-C Pracedure _

|| check upsalcoholAUDIT Frocedurs E
Perinatal Depression Aszessment Pracedure _

| | Azsessment Kessler 10 (K10] Procedure =
Check up:KICA cognitive check Pracedure _

| Check up:Mental Health APHE-3 Frocedurs E
O Risk Calculator [Framingharn) Pracedure _
Refenalcoursellor Referal
Refenal;ophthalmalogist Fieferral
Refenal:physiotherapy Referal

. | Refenal:rehabilitation Referal
Refenal:psychologist Referal
Refenal;podiatrist/chiropodis Fieferral

¢ | Refenalpaediatician Referal
Dmimee o CHIT [P A

I 4 Select I X Cancel ‘ | @ Help |

Accept :hanges'
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11. Select the Date you wish to recall the patient Semls e ———
and your name in Responsibility. Save. e
Flanmed daie ferzame =]
Fiegpnabily I E
12. Repeat Steps 4 to 11 until you have added all
required clinical items performed within the
consultation
13. At the top right of the patients clinical record T
window, select the red ‘X’ button b [l __

14m 37s[ll] » | Fraseve |
Work

Eie spots Eshricty.
Advance Care Drecae:

Preverte Hesth | Actions FReminders |

14.

Finalise the visit as per the process given by the
clinic. Ensure you select the “Yes — This
service is now complete’ button. This will
close the whole clinical record window for that
patient.

Service exit

Is this service now complete?

The service for A'KAY, BRIAM DEREK 36prs Current Patient bale
which started 14./03/2018 06:13 pm
is about to be closed.

Service meszage [Mo confidential information) ||

| o Yes - This service is now complete

W Mo - Patient will zee another provider

“& lgnore - No service has been provided

2 Cancel - Don't close the clinical record

& My Health Record

€ Help
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Communicare - How to remove patient consent

If a patient advises they wish to withdraw from the research project, consent needs to be
removed from the patients’ record. The patients’ data will then cease to be collected.

Note: Ask the patient if they wish to provide a reason why they have withdrawn. The Patient
ID and Withdrawal should be entered into the Pharmacist Logbook, along with the reason (if
one is given).

Biographics’ button, this is the first button on -

1. On the main window banner, select the ‘Patient ol ﬁ
31

the far left, under the menus Patient | Appaintments
Bingraphics Book

2_ On the ‘Add or Change pat|ent b|ograph|c T Add or change patient biographic details... = I:'-

Search Condtions

details...” window enter in the patients surname IEF“”'E““ P e ledere o

[& [ [ensking) =1

into the ‘Patient Name:’ text box I s osos

¥ Seaich automalicaly
[ [ Fé Phonetc search

H H ’ H H Patient ID Date of Bith
3. Select the required patient’s name in the list, et GHEN GERER B ik R
h . . I I k h . bI d I h 11208 A ERESA MAY 3 emale 24021983 5 31-1 g
1537 ADAMS, BERTHA KATHRYN 38yrs Femals 120119680 50386734481
t IS WI ma e t e patlent go ue a'n Se eCt t e £286 ADAMS DAMIEN JOHN 35ystya'\Z e 18/04/1962 5484233852 -1 ;
1 H 3 3160 ADEMS. DORIS FRAMCES SByrs T t Patient Femal 2070341961 B457 B54141 -1
Ch an g e detal Is button 2452 ADEME HETTY [ADAMS,LEIS\SSE';EISEE”] Egy:”Fer:;"\eaE 28101978 66796073181
2452 A0S, LOUISE ROSE 35rs Female 28101978 66796073181
3982 ADAMS, NELLY PENNY 41yrs Female 23021977 59799820921 A
Address Line 1 860 Irene Street Locality Salter Point
Phane (08) 9876 6172 Aboriginality Both Aboriginal and Torres Strait Islander
Father Bruce AKay Mother Irene AKay
THI No MRN 805730
CentreLink Number ~ 354-310-446K File Location Millennium Health Service
EHR Registered None Details checked {fict recorded
Existing File 82624 at Millennium Health Service
& New Patient ‘ s Change Details K Cancel @ Heb
‘ - H] . |
4. Onthe ‘Change Person Details’ window on Cnange Person Details L
‘ 3 . . [ Pesonl]| Social | Adminisration |
the ‘Personal’ tab to the right hand-side, take e+ = solW Tl oo [E ][ it vt Ky Pame @

note of the ‘Patient ID’ under the DEsassoEren G e Jeal fony
‘ldentification numbers’ section.

Please NOte YOU WI” need the ‘patlent ID’ to Indigenous Status [Both Aboriinal and Tories Stiat llander = ,—’—":E‘”t"‘j;"”"”“'"he's |

record this number in the ‘pharmacists logbook’ i — W T 2]
with the reason for withdrawal (if given). = T E——
Localty | Salter Point > wh  B152
‘ iNni H ’ Change Person Details -_
5. Select the ‘Administration’ tab T
s =t

FRecording and

the Clinical
Patient status Cunent Patient - Status is determined relative to Milennium Health Service., Advanced
H . - Patient stalus Cunrent Patient - Status is determined relative to Millennium Health Service. Advanced,
6. In the middle of the window, de-select the tick [abvrest. |

box for ‘JCU Consented Patient’ in the R e -
‘Current group membership’ list box

amld =

= Registered for CTG PBS Co-payment relief

Existing e Place Fiimary
Millennium Health Service v
Eastem Branch Clinc r
Notther Branch Ciinic r
hd wlastam Pranch linie [ e

>

7. Select the ‘Save’ button on the bottom right of

the window o Review & Save || o Dave | 2, Cancel | &) Help |

8. Select the ‘Cancel’ button on the bottom right of
the ‘Add or change patient biographic A Cancel € Help |
details...” window

Enter the Patient ID and Withdrawal into Pharmacist Logbook, along with the reason (if one is given).
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