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Staff supported with 
education through 
workshops or other 

strategies

Education sessions 
provided for health service 

staff

Improved knowledge 
and skills of health 

service staff; improved 
patient management 

Reviews participants 
medications (HMR)

Assesses underutilization 
and overuse of 

medications 

Assesses appropriateness 
of medications

Reduced medication 
overuse

Reduced inappropriate 
prescribing

Assesses participant for 
medication related 

problems

HMR report -
recommendations 

made to 
prescriber

Completed medication 
review to improve 
quality prescribing

Participants medications 
optimised

Reduced medication 
related problems

Reduced medication 
underuse
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Activity Component Actions Outputs Outcomes

Acknowledgment of ongoing Community Pharmacy contribution to clinical management 
for both Main Comparator & Proposed Medical Service

Patient-Level Activities 

• Delivered from within community pharmacy at point of dispensing: medication counselling, assistance with medicines adherence (DAA’s, identification of non-
collection or drug-seeking behavior), MedsChecks, assessment of medicine appropriateness within known parameters, adverse drug reaction monitoring

• Delivered by community pharmacy during Section 100 Pharmacy Support site visits to remote clinics: medication counselling, assistance with medicines adherence, 
assessment of medicines appropriateness . This is limited by funding constraints & program rules of Section 100 Pharmacy Support Allowance.

Practice-Level Activities 

• Delivered from within ACCHS but limited by funding constraints & program rules of QUMAX & Section 100 Pharmacy Support Allowance: assistance with medicines 
storage & expiry, audits of DAAs vs medication charts, cold chain maintenance, compliance with controlled and restricted drug regulations, imprest management & 
ordering processes, access to QUM devices, procedures for medicine supply/dispensing & record keeping, staff education & training 

• Delivery from within community Pharmacy: medicines information enquiries, provision of medicines-related resources for staff, medicines reconciliation at patient 
transitions of care, transport support
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