
 

 

COVID-19 outbreaks in Australian residential aged 
care facilities 
National snapshot 
As at 8:00 am 8 June 2023 there are 3,318 active COVID-19 cases in 445 active outbreaks 
in residential aged care facilities across Australia. There have been 161 new outbreaks, 61 
new resident deaths and 2,514 combined new resident and staff cases reported since 1 
June 2023. 
Table 1: Aged Care COVID-19 data as at 8.00am 8 June 20231 

Category Active2 Previous 
7 days 

Cumulative 
Total 

Previous 
7 days 

Outbreaks3 445 -18 15,262 161 

Residential Aged Care Facilities affected  445 -18 2,827 1 

Resident Cases4 2,460 -225 149,492 1,822 

Resident Deaths N/A N/A 5,624 61 

Staff Cases 858 -165 88,555 692 

Residential aged care homes with active outbreaks are included in Appendix 1. 
Table 2: Overview of Active Outbreaks in Australia 

 ACT NSW NT QLD SA TAS VIC WA Total 

Total Facilities with outbreaks 7 174 0 91 31 6 96 40 445 

Total number of active resident cases 47 1,124 0 412 153 47 503 174 2,460 

Total number of active staff cases 18 370 0 179 37 21 159 74 858 

Total Outbreaks Opened in Previous 7 
Days 2 62 0 34 14 2 34 13 161 

Total Outbreaks Closed in Previous 7 
Days 2 64 1 27 11 0 53 21 179 

 
1 Outbreak opening and closure includes changes in the status of exposure sites to outbreaks (and vice versa), 
which are applied retrospectively to facility records. New case information can also change the status of a 
recovered site back to an active outbreak site. As a result, changes in active outbreak status may not align with 
day on day variations to active totals. These adjustments will also affect the number of cases in staff and 
residents reported each week. 
2 Active residents and staff cases are the total currently positive cases in active outbreaks 
3 An outbreak is considered to be active pending advice from the relevant Public Health Unit. An outbreak is 
defined as at least 1 positive case in a resident or 2+ cases in staff. 
4 Case numbers and numbers of deaths are dependent upon reporting from facilities and validation of deaths 
from state and territory governments. This is subject to change as further information is provided.  
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Figure 1: National Outbreak Trends in Aged Care 

 
Figure 2: Trends in Aged Care Cases – December 2021 to Present 

 
Mortality  
For the period of 1 January 2022 to 5 June 2023, COVID-19 is recorded as the cause of 
death in 5.3 percent of all deaths in permanent residents in aged care facilities.  
Since the beginning of the Omicron outbreak in mid December5 2021, there have been 
91,454 deaths in residential aged care from all causes (report period from 15 December 
2021 to 5 June 2023)6. COVID-19 deaths account for 5.2 percent of this figure. 
Over the course of the pandemic, all-cause excess mortality in Residential Aged Care was 
below expected numbers in 2020, and within expected range in 2021. 
 

 

5 The Omicron outbreak start date has been redefined from late November 2021 to mid December 2021. 
Changes have been made to align reporting with the start date of Omicron published in the Department’s external 
facing Epidemiology report. 
6 The Department is now accessing aged care deaths data from the SIEBEL dataset. Figures are live and subject 
to change. Source: Department of Health and Aged Care unpublished data / SIEBEL dataset. 
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Figure 3: COVID-19 Deaths in Residential Aged Care Facilities overlaid with Community deaths 

 
Workforce in active residential aged care outbreaks 
As at 9 June 2023, workforce surge staff have filled a total of 172,702 shifts in aged care 
services impacted by COVID-19, including 747 in the past 7 days. In the past 7 days (to 9 
June) surge workforce providers have assisted 45 residential aged care homes. These shifts 
include roles for GPs, nurses, care workers, allied health workers, executive and ancillary 
staff. This includes: 
Table 3: Workforce resources supplied to residential aged care facilities 

Workforce provider Total Shifts 
Previous 7 

days 

Recruitment, Consulting and Staffing 
Association 103,471 70 

Healthcare Australia (Workforce Surge) 14,321 132 

Healthcare Australia (NACER) 2,295 N/A 

Mable 2,711 N/A 

Aspen Medical 23,719 200 

HealthX 22,129 345 

Torrens 4,056 N/A 

The Australian Defence Force provided support to a total of 542 residential aged care homes 
between February and September 2022. The ADF deployment ceased on 30 September 
2022. 
Oral antiviral treatments 
Distribution of the oral anti-viral Lagevrio (Molnupiravir) commenced on 6 February 2022 to 
all RACFs with outbreak sites prioritised for delivery. The National Medical Stockpile has 
deployed 48,269 treatment courses of Lagevrio (Molnupiravir) to aged care facilities.  
68,909 prescriptions for Lagevrio (Molnupiravir) have been issued to residents in residential 
aged care facilities, with a further 5,231 prescriptions for Paxlovid (nirmatrelvir + ritonavir) 
also issued since 28 February 2022 and up to 4 June 2023. 
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Vaccination in Residential Aged Care Facilities 

People living in residential aged care homes remain a high priority for the Government’s 
COVID-19 vaccination program. The Department is continuing to communicate with both the 
aged care and primary care sectors, reinforcing the importance of uptake and promoting the 
2023 booster dose via regular newsletters, bulletins, social media videos and webinars. 

All aged care residents who have not had a COVID-19 vaccination, or a COVID-19 infection 
within the last 6 months, continue to be offered a 2023 booster dose. The added protection 
from vaccination is especially important for aged care residents and will help reduce the risk 
of severe illness or hospitalisation. 
 
The Department continues to work with Primary Health Networks to support residential aged 
care homes across Australia to arrange COVID-19 vaccination in-reach clinics with local 
primary care providers such as GPs, pharmacists, and Aboriginal Community Controlled 
Health Services.  
 
As at 7 June 2023: 

• of those aged care residents who have been eligible for a booster dose since 
January 2023, 71,536 (50.0%) eligible residents have received a 2023 booster dose, 
maintaining the rate of around 5,000 additional doses per week. 

• 101,423 (54.9%) residents are estimated to have had a recent immunising event of a 
vaccine dose (including the 2023 booster), or COVID-19 infection in the last 6 
months and are therefore not currently eligible for a 2023 booster dose. 

The estimated eligible population is made up of residents who have completed their COVID-
19 primary course and had their last COVID-19 vaccine dose or infection more than 6 
months ago. As residential aged care populations are fluid, and case overlay is not exact, 
eligible populations for vaccination are an estimate only. 

Table 4: Aged Care COVID-19 2023 Booster Doses (data as at 7 June May 2023) 

Jurisdiction % of estimated eligible 
residents vaccinated 

Residents vaccinated 

National 50.0% 71,536 

ACT 62.7% 1,238 

NSW 50.0% 22,999 

NT 34.9% <200 

QLD 48.4% 14,129 

SA 50.9% 6,097 

TAS 56.6% 1,969 

VIC 52.9% 20,050 

WA 40.0% 4,947 

Source: Matched AIR data of residents in permanent residential aged care facilities. 

*An updated data methodology was implemented on 25 May 2023. 
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Infection control and audit 
The Aged Care Quality and Safety Commission (Commission) conducts a range of site and 
non-site activities to monitor and assess residential aged care services, including site audits 
and assessment contacts (site and non-site) (see Table 5 below). In August 2020, the 
Commission commenced an infection control monitoring (ICM) spot check program in all 
Australian jurisdictions.  
The ICM spot check program involves on-site visits to residential aged care services, without 
an outbreak, to check compliance with personal protective equipment (PPE) and infection 
control arrangements. The purpose of the ICM spot check is to observe infection control 
practices, to ensure that staff, management and visitors were adhering to safe personal 
protective equipment protocols and to safe infection control arrangements as required under 
the quality standards.  
As at 8 June 2023, the Commission had conducted 5,056 ICM spot checks to observe 
infection control practices and PPE protocols in residential aged care facilities.  
 
Table 5: Total Quality Assessment and Monitoring Activities with residential services 
(including IPC), by type and month 1 March 2020 to 8 June 2023 

Regulatory 
Activities 

2019-20 (1 
Mar - 30 Jun 
2020) 

2020-21 2021-22 2022-23 (to 8 
June) Total 

Site visits 318 3,452 1,732 3,379 8,881 
Non-site 
activities 3,709 8,382 6,630 1,361 20,082 

Total activities 4,027 11,834 8,362 4,740 28,963 



 

 

Appendix 1: National residential aged care services with Active outbreaks COVID-19 

Please note, information reported in this table has been directly reported to the Department of Health and Aged Care by residential aged care 
facilities. Total cases refers to all staff and resident cases associated with the active outbreak and may not reflect the count of currently active 
cases. Where numbers have been incorrectly reported, facilities are able to correct these in the COVID-19 Support Portal through My Aged Care. 
Where a facility is reporting less than six resident or staff cases or less than six deaths, data has been suppressed to protect the privacy of affected 
individuals (note that “n/p” indicates data is not provided to protect privacy). 

Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Adria Village Ltd Australian Capital Territory 0 23 <6 n/p 
BaptistCare Griffith Australian Capital Territory 0 <6 0 <6 
Fred Ward Gardens Australian Capital Territory 0 13 <6 n/p 
Southern Cross Care Campbell Residential Aged Care Australian Capital Territory 0 <6 0 <6 
St Andrews Village Hostel Australian Capital Territory <6 31 12 43 
Uniting Amala Gordon ACT Australian Capital Territory 0 <6 <6 <6 
Uniting Mirinjani Weston ACT Australian Capital Territory <6 34 13 47 
Advantaged Care at Edensor Gardens New South Wales 0 10 0 10 
Advantaged Care at Prestons Lodge New South Wales 0 13 <6 n/p 
Ainslie House New South Wales <6 9 16 25 
Albert Moore Gardens New South Wales 0 7 <6 n/p 
Alkira Lodge New South Wales 0 15 9 24 
Anglican Care C A Brown New South Wales 0 <6 <6 <6 
Anglican Care Kilpatrick Court New South Wales 0 <6 0 <6 
Anglican Care Storm Village New South Wales 0 <6 <6 <6 
Anglicare Barry Marsh House New South Wales 0 <6 <6 <6 
Aruma Lodge New South Wales <6 16 6 22 
Ascott Gardens New South Wales 0 7 <6 n/p 
Ashwood Residential Care Service New South Wales 0 24 10 34 
Aurrum Erina New South Wales 0 <6 <6 <6 
Avalon House New South Wales 0 <6 0 <6 
Avondale House New South Wales 0 <6 <6 6 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Bangalor Retreat New South Wales 0 <6 <6 <6 
Bankstown Terrace Care Community New South Wales 0 0 <6 <6 
BaptistCare Bethshan Gardens Centre New South Wales <6 30 22 52 
BaptistCare George Forbes House New South Wales <6 11 <6 n/p 
BaptistCare Maranoa Centre - Alstonville New South Wales 0 <6 <6 <6 
BaptistCare Orana Centre New South Wales 0 <6 <6 6 
BaptistCare Shalom Centre New South Wales 0 <6 0 <6 
Bathurst Riverview Care Community New South Wales 0 0 <6 <6 
Benjamin Short Grove New South Wales 0 <6 <6 <6 
Beresford Hall New South Wales 0 <6 <6 <6 
Bill Newton VC Gardens New South Wales 0 16 <6 n/p 
Blacktown Terrace Care Community New South Wales <6 12 <6 n/p 
Bolton Clarke Cabrini New South Wales 0 <6 <6 6 
Borella House New South Wales <6 28 <6 n/p 
Brentwood Residential Aged Care Facility New South Wales 0 <6 0 <6 
Brewarrina Multi-Purpose Service New South Wales 0 6 <6 n/p 
Buckland New South Wales <6 8 <6 n/p 
Bundaleer Gardens Hostel New South Wales 0 7 0 7 
Bupa Bankstown New South Wales <6 9 <6 n/p 
Bupa St Ives New South Wales 0 0 12 12 
Bupa Waratah New South Wales <6 7 <6 n/p 
Calvary Albury & District New South Wales 0 7 <6 n/p 
Calvary Cessnock Retirement Community New South Wales <6 20 8 28 
Calvary Muswellbrook Retirement Community New South Wales 0 0 <6 <6 
Calvary St Joseph's Retirement Community New South Wales 0 36 18 54 
Calvary St Martin de Porres Retirement Community New South Wales <6 18 <6 n/p 
Calvary The Brelsford New South Wales 0 11 <6 n/p 
Canterbury Place Care Community New South Wales 0 <6 0 <6 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Carpenter Court Aged Care Plus Centre New South Wales 0 13 <6 n/p 
Catholic Healthcare Holy Spirit Aged Care New South Wales 0 11 7 18 
Catholic Healthcare Holy Spirit Casula New South Wales <6 27 <6 n/p 
Catholic Healthcare Holy Spirit Dubbo New South Wales 0 22 10 32 
Catholic Healthcare McQuoin Park New South Wales 0 25 6 31 
Catholic Healthcare St Francis Aged Care New South Wales 0 <6 0 <6 
Catholic Healthcare St Joseph's Aged Care New South Wales 0 16 15 31 
Catholic Healthcare St Peter's Lane Cove North New South Wales 0 <6 <6 <6 
Catholic Healthcare The Haven Residential Aged Care New South Wales 0 13 0 13 
Chiswick Manor Care Community New South Wales 0 11 <6 n/p 
Coffs Harbour Legacy Nursing Home New South Wales 0 <6 <6 7 
Constitution Hill Aged Care New South Wales 0 <6 0 <6 
Cooee Lodge New South Wales 0 18 <6 n/p 
Cooinda Hostel New South Wales 0 <6 9 n/p 
Cooinda Nursing Home New South Wales <6 9 16 25 
Elizabeth Jenkins Place Aged Care Plus Centre New South Wales 0 <6 0 <6 
Estia Health Camden New South Wales 0 30 19 49 
Estia Health Dalmeny New South Wales 0 <6 <6 <6 
Estia Health Epping - The Poplars New South Wales 0 18 <6 n/p 
Estia Health Figtree New South Wales 0 14 <6 n/p 
Estia Health Kilbride New South Wales <6 40 8 48 
Estia Health Tea Gardens New South Wales <6 48 26 74 
Estia Health Willoughby New South Wales <6 21 <6 n/p 
Fairlea Aged Care Rosehill New South Wales 0 6 0 6 
Ferndale Gardens Aged Care Facility New South Wales 0 8 <6 n/p 
Feros Village Bangalow New South Wales 0 <6 0 <6 
Fig Tree Point Aged Care Facility New South Wales 0 6 <6 n/p 
Frederic House New South Wales 0 9 <6 n/p 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Garden Village New South Wales <6 6 6 12 
Garrawarra Centre New South Wales 0 0 <6 <6 
Glenmore Park Care Community New South Wales 0 8 <6 n/p 
Gosling Creek Aged Care New South Wales 0 <6 <6 9 
Grasmere Terrace New South Wales 0 0 <6 <6 
Gulargambone Multi-Purpose Service New South Wales 0 <6 <6 7 
HammondCare - Erina New South Wales 0 8 <6 n/p 
Heritage Kingswood New South Wales <6 41 8 49 
Hippocrates Aged Care Centre New South Wales 0 6 <6 n/p 
Hixson Gardens Aged Care Facility New South Wales <6 27 10 37 
Hunters Hill Montefiore Home New South Wales 0 11 <6 n/p 
IBIS Care Miranda New South Wales 0 <6 0 <6 
Illawarra Multi-Cultural Village Hostel New South Wales 0 14 6 20 
Indochinese Aged Care Services New South Wales 0 0 <6 <6 
IRT Dalmeny New South Wales <6 17 <6 n/p 
IRT Sarah Claydon New South Wales 0 19 10 29 
IRT Shoalhaven Court New South Wales 0 13 10 23 
IRT Tarrawanna Care Centre New South Wales <6 26 8 34 
IRT Thomas Holt Kirrawee New South Wales 0 6 0 6 
IRT Thomas Holt Sans Souci Gardens New South Wales <6 19 <6 n/p 
Killara Gardens Aged Care New South Wales 0 <6 0 <6 
Koonambil Aged Care New South Wales 0 <6 <6 <6 
Lake Haven Court Aged Care Facility New South Wales 0 6 9 15 
Lansdowne Aged Care Facility New South Wales 0 63 24 87 
Mark Moran at Little Bay New South Wales 0 <6 0 <6 
Maroba Nursing Home New South Wales 0 0 8 8 
Mary Andrews Retirement Village Hostel New South Wales 0 <6 <6 <6 
Mercy Aged Care Services (Singleton) New South Wales 0 <6 0 <6 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Moran Stockton New South Wales 0 13 <6 n/p 
Mudgee Grove Care Community New South Wales 0 34 8 42 
Murray House New South Wales 0 8 <6 n/p 
Murrumburrah Harden District Hospital New South Wales 0 <6 <6 <6 
Myoora Homestead Hostel New South Wales 0 10 <6 n/p 
Narrabeen Glades Care Community New South Wales 0 15 <6 n/p 
Narrandera Homestead Care Community New South Wales 0 22 <6 n/p 
Nazareth House Tamworth New South Wales 0 7 <6 n/p 
Norah Head Care Community New South Wales 0 19 <6 n/p 
Oran Park House Aged Care Facility New South Wales 0 <6 0 <6 
Paling Court Residential Aged Care New South Wales 0 0 <6 <6 
Peak Hill Multi-Purpose Service New South Wales 0 7 <6 n/p 
Pemulwuy Aged Care New South Wales <6 <6 <6 6 
Quakers Hillside Care Community New South Wales 0 11 <6 n/p 
Raffles Assisted Aged Care New South Wales 0 <6 <6 9 
Randwick Montefiore Home New South Wales 0 0 <6 <6 
Redleaf Manor Aged Care New South Wales <6 58 7 65 
Regis Elermore Vale New South Wales 0 <6 <6 6 
Regis Port Stephens New South Wales 0 <6 <6 6 
Residential Gardens New South Wales 0 7 0 7 
RFBI Hawkins Masonic Village - Acacia House New South Wales 0 <6 <6 <6 
Richardson House New South Wales 0 <6 <6 7 
Roden Cutler Lodge New South Wales 0 7 <6 n/p 
Ron Middleton VC Gardens New South Wales 0 15 <6 n/p 
Roseneath Aged Care Centre Pty Ltd New South Wales 0 18 6 24 
Russian Relief Association of St Sergius of Radonezh New South Wales 0 16 <6 n/p 
Rutherford Park Care Community New South Wales 0 17 <6 n/p 
Scalabrini Village Nursing Home (Austral) New South Wales 0 10 0 10 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Seven Hills Nursing Home New South Wales 0 <6 0 <6 
Southern Cross Care Orana Residential Aged Care New South Wales 0 <6 <6 6 
Southern Cross Care Parkes Residential Aged Care New South Wales 0 23 <6 n/p 
Southern Cross Care South Coogee Residential Aged Care New South Wales <6 22 <6 n/p 
Southern Cross Care St Francis Residential Aged Care New South Wales 0 0 <6 <6 
Southhaven Aged Care New South Wales 0 31 7 38 
St Elizabeth Home New South Wales 0 30 <6 n/p 
St Joseph's Aged Care Facility Kensington New South Wales 0 <6 <6 <6 
St Josephs Nursing Home New South Wales 0 <6 <6 <6 
St Marys Villa Residential Aged Care New South Wales 0 17 8 25 
St Vincent's Care Services Bronte New South Wales 0 <6 0 <6 
St Vincent's Care Services Yennora New South Wales 0 0 7 7 
SummitCare Liverpool-173 New South Wales 0 13 <6 n/p 
Sunhaven Hostel New South Wales 0 <6 <6 8 
Terrey Hills Nursing Home New South Wales 0 <6 0 <6 
The Glen Residential Care Service New South Wales 0 <6 9 n/p 
The Manor Fairfield East New South Wales 0 0 <6 <6 
The Royce Manor New South Wales 0 12 <6 n/p 
The Shoreline New South Wales 0 <6 <6 <6 
The Whiddon Group - Glenfield - Easton Park New South Wales 0 <6 <6 <6 
The Whiddon Group - Temora New South Wales 0 8 <6 n/p 
The Whiddon Group - Weeronga New South Wales 0 <6 <6 <6 
Three Tree Lodge New South Wales 0 8 0 8 
Tocumwal Lions Community Hostel New South Wales 0 <6 0 <6 
Uniting Crookwell New South Wales <6 <6 0 <6 
Uniting Edinglassie Lodge Penrith New South Wales <6 29 9 38 
Uniting Griffith New South Wales 0 17 <6 n/p 
Uniting Irwin Hall Mayfield New South Wales 0 6 0 6 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Uniting McKay House Tamworth New South Wales <6 41 9 50 
Uniting Nareen Gardens Bateau Bay New South Wales 0 13 <6 n/p 
Uniting Nareen Gardens Lodge Bateau Bay New South Wales 0 17 6 23 
Uniting Nunyara Peakhurst New South Wales 0 14 <6 n/p 
Uniting Salamander Bay New South Wales 0 15 7 22 
Uniting Springwood New South Wales 0 <6 <6 <6 
Uniting St Columba's Lane Cove New South Wales 0 <6 0 <6 
Uniting Thomas Roseby Lodge Marrickville New South Wales 0 16 <6 n/p 
Uniting Wirreanda West Pennant Hills New South Wales 0 <6 <6 <6 
Uralba Hostel New South Wales 0 <6 <6 <6 
Vincent Court New South Wales 0 <6 <6 <6 
Warrigal Care Albion Park Rail New South Wales 0 6 <6 n/p 
Warrigal Care Bundanoon New South Wales 0 7 <6 n/p 
Warrigal Care Coniston New South Wales 0 23 7 30 
Warrigal Mount Terry New South Wales 0 13 6 19 
Wenonah Lodge New South Wales 0 19 13 32 
William Cape Gardens New South Wales 0 <6 <6 <6 
Windermere Aged Care Facility New South Wales 0 15 <6 n/p 
Yallaroo New South Wales 0 12 11 23 
Adventist Retirement Village - Victoria Pt Queensland 0 <6 <6 <6 
Aloaka Care Centre Queensland 0 <6 0 <6 
Anam Cara Queensland 0 <6 0 <6 
Anglicare SQ Meilene Home for the Aged Queensland 0 9 8 17 
Anglicare SQ St Martin's Nursing Home Queensland 0 23 <6 n/p 
Arcare Noosa Queensland 0 <6 0 <6 
Arcare Parkinson Queensland 0 <6 <6 6 
Arcare Seven Hills Queensland 0 <6 0 <6 
Arcare Springwood Queensland 0 <6 <6 <6 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Ashmore Retreat Queensland 0 0 <6 <6 
BallyCara Aged Care Queensland 0 15 9 24 
Berlasco Court Caring Centre Queensland 0 6 <6 n/p 
Berrinba Greens Care Community Queensland 0 11 6 17 
Bethesda Aged Care Plus Centre Queensland 0 28 <6 n/p 
Bethesda Caring Centre Queensland 0 0 <6 <6 
Blue Care Brassall Aged Care Facility Queensland 0 <6 0 <6 
Blue Care Bundaberg Riverlea Aged Care Facility Queensland <6 30 15 45 
Blue Care Flinders View Nowlanvil Aged Care Facility Queensland <6 22 23 45 
Blue Care Hollingsworth Elders Village Queensland 0 <6 <6 <6 
Blue Care Kenmore Aged Care Facility Queensland 0 <6 <6 <6 
Blue Care Kingaroy Canowindra Aged Care Facility Queensland 0 <6 <6 6 
Blue Care Sunnybank Hills Carramar Aged Care Facility Queensland 0 <6 <6 <6 
Blue Care Warana Beachwood Aged Care Facility Queensland 0 18 <6 n/p 
Bolton Clarke Cazna Gardens Queensland 0 10 8 18 
Bolton Clarke Fairview Queensland 0 0 <6 <6 
Bolton Clarke Galleon Gardens Queensland 0 25 11 36 
Bolton Clarke Inverpine Queensland 0 0 <6 <6 
Bolton Clarke Talbarra Queensland 0 <6 <6 <6 
Bolton Clarke Tantula Rise Queensland 0 28 9 37 
Bribie Cove Queensland 0 <6 <6 <6 
Bundaleer Lodge Nursing Home Queensland 0 <6 0 <6 
Bupa Merrimac Queensland <6 6 <6 n/p 
Calvary Gympie Views Queensland <6 6 10 16 
Carinity Brownesholme Manor Queensland <6 20 6 26 
Carinity Kepnock Grove Queensland 0 <6 <6 <6 
Churches of Christ Brig-o-doon Aged Care Service Queensland 0 <6 <6 <6 
Churches of Christ Homesteads Aged Care Service Queensland 0 <6 0 <6 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Churches of Christ Kolan Gardens Aged Care Service Queensland 0 <6 <6 <6 
Churches of Christ Stanthorpe Aged Care Service Queensland 0 19 11 30 
De Paul Villa Aged Care Queensland 0 17 <6 n/p 
Edge Hill Orchards Queensland 0 39 <6 n/p 
Esida Queensland 0 24 <6 n/p 
Estia Health Hervey Bay Queensland 0 <6 <6 <6 
Estia Health Maroochydore Queensland 0 <6 0 <6 
Estia Health Mount Coolum Queensland 0 <6 <6 <6 
Estia Health Pacific Paradise Queensland 0 <6 0 <6 
Estia Health Southport Queensland 0 17 8 25 
Janoah Gardens Queensland 0 11 <6 n/p 
Kabara Aged Care Queensland 0 13 <6 n/p 
Kawana Waters Care Community Queensland 0 29 0 29 
Kerrisdale Gardens Queensland 0 <6 <6 8 
Lutheran Services - Orana Queensland <6 36 10 46 
Lutheran Services - St Pauls Queensland 0 <6 <6 <6 
Mandalay Retreat Queensland 0 <6 <6 <6 
Mercy Community Services - Emmaus Queensland 0 <6 <6 <6 
Nazareth House Wynnum Queensland 0 <6 <6 <6 
NewDirection Care at Bellmere Queensland 0 6 13 19 
Oxley Grove Care Community Queensland 0 <6 <6 <6 
Ozcare - Toowoomba Queensland <6 9 <6 n/p 
Ozcare Caroline Chisholm Queensland 0 7 <6 n/p 
Ozcare Ozanam Villa - Burleigh Queensland 0 19 12 31 
Ozcare Port Douglas Queensland 0 6 <6 n/p 
Palm Lake Care Caloundra Queensland <6 23 10 33 
Redland Residential Care Facility Queensland 0 7 9 16 
Regis Ferny Grove Queensland 0 20 <6 n/p 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Regis Home Hill Queensland 0 0 <6 <6 
Regis Maroochydore Queensland 0 <6 0 <6 
Regis Redlynch Queensland <6 28 8 36 
Regis Sippy Downs Queensland 0 <6 <6 6 
Riverview Gardens Aged Care Plus Centre Queensland 0 8 <6 n/p 
Rockpool Carseldine Queensland 0 <6 <6 6 
Rockpool RAC Morayfield Queensland <6 62 39 101 
Sinnamon Village - Jacobs Court Queensland 0 <6 0 <6 
Sinnamon Village - Kentish Court Queensland 0 <6 <6 <6 
Southern Cross Care Facility Caloundra Queensland 0 <6 0 <6 
Southern Cross Care Nanango - Karinya Queensland 0 7 <6 n/p 
St Paul de Chartres Residential Aged Care Queensland 0 0 <6 <6 
St Vincent's Care Carina Queensland 0 <6 <6 <6 
St Vincent's Care Corinda Queensland 0 <6 0 <6 
St Vincent's Care Services Gympie Queensland 0 <6 <6 <6 
St Vincent's Care Services Kangaroo Point - Marycrest Queensland 0 17 <6 n/p 
Sylvan Woods Nursing Home Queensland 0 <6 <6 6 
The Oaks Residential Aged Care Facility Queensland 0 <6 0 <6 
The Plains Queensland 0 <6 <6 <6 
TriCare Cypress Gardens Aged Care Residence Queensland 0 9 6 15 
TriCare Pimpama Aged Care Residence Queensland 0 <6 0 <6 
TriCare Stafford Lakes Aged Care Residence Queensland 0 22 15 37 
TriCare Sunnybank Hills Aged Care Residence Queensland 0 <6 <6 6 
Villa Maria Eastern Heights Queensland 0 11 10 21 
Villa Serena Queensland 0 12 <6 n/p 
Wheller Gardens - John Wesley Gardens Queensland <6 13 <6 n/p 
ACH Group Residential Care - Colton Court South Australia 0 <6 0 <6 
ACH Group Residential Care - Yankalilla Centre South Australia 0 <6 0 <6 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

All Care Aged Care The Vales South Australia 0 <6 0 <6 
Bene Aged Care - The Italian Village South Australia 0 15 <6 n/p 
Calvary Brighton South Australia 0 11 <6 n/p 
Calvary Flora McDonald Retirement Community South Australia 0 <6 0 <6 
Calvary Trevu House South Australia <6 9 <6 n/p 
Clayton Church Homes - Onkaparinga Valley South Australia 0 16 0 16 
Eldercare Allambi South Australia 0 27 10 37 
Eldercare Evanston Park South Australia <6 29 14 43 
Estia Health Aberfoyle Park South Australia 0 <6 0 <6 
Estia Health Craigmore South Australia 0 10 <6 n/p 
Estia Health Golden Grove South Australia 0 8 0 8 
Estia Health Kensington Gardens South Australia 0 32 9 41 
Estia Health Strathalbyn South Australia 0 <6 <6 <6 
Estia Health Valley View South Australia 0 <6 0 <6 
Fullarton Lutheran Homes South Australia 0 6 <6 n/p 
Glenrose Court South Australia 0 <6 0 <6 
Hahndorf Residential Care Services South Australia <6 33 <6 n/p 
Helping Hand Aged Care - Doreen Bond House South Australia 0 9 <6 n/p 
Lerwin Nursing Home South Australia 0 10 7 17 
Morlancourt South Australia 0 11 <6 n/p 
Mount Carmel Residential Care South Australia <6 21 <6 n/p 
Murray Mudge South Australia 0 <6 <6 6 
North Eastern Community Nursing Home South Australia 0 6 7 13 
Pennwood Village South Australia 0 13 7 20 
Resthaven Leabrook South Australia 0 <6 0 <6 
Resthaven Marion South Australia <6 27 12 39 
St Anna's Residential Care Facility South Australia 0 7 <6 n/p 
Star Of The Sea Home For The Aged South Australia 0 13 15 28 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Walara Balaklava Millcourt South Australia 0 <6 <6 <6 
Bishop Davies Court Tasmania 0 6 <6 n/p 
Corumbene Hostel Tasmania 0 13 <6 n/p 
Fred French Nursing Home Tasmania 0 11 <6 n/p 
Huon Eldercare Tasmania 0 18 9 27 
Rubicon Grove Tasmania 0 7 <6 n/p 
The Gardens Tasmania 0 25 <6 n/p 
AdventCare Whitehorse Victoria 7 19 8 27 
Alpine Health - Kiewa Valley House MPS Victoria 0 <6 <6 <6 
Anzac Lodge Private Nursing Home Victoria <6 50 9 59 
Arcare Civic Manor Victoria <6 14 8 22 
Arcare Hillside Victoria 0 <6 <6 <6 
Arcare Knox Victoria <6 22 <6 n/p 
Arcare Maidstone Victoria 0 11 0 11 
Arcare Portarlington Victoria 0 7 <6 n/p 
Arpad Aged Care Victoria 0 <6 <6 <6 
Aurrum Plenty Victoria 0 <6 0 <6 
Baptcare - Karana Community Victoria 0 <6 <6 <6 
Baptcare - Northaven Community Victoria 0 <6 <6 <6 
Baptcare - Westhaven Community Victoria 0 24 <6 n/p 
Baptcare Abbey Gardens Community Victoria 0 <6 <6 6 
Baptcare Brookview Community Victoria 0 16 <6 n/p 
Baptcare Heritage Manor Community Victoria 0 <6 <6 <6 
Baptcare Wyndham Lodge Community Victoria 0 39 9 48 
Belvedere Aged Care Victoria 0 8 <6 n/p 
Benetas St George's Victoria 0 23 10 33 
BlueCross Ashby Victoria <6 12 <6 n/p 
BlueCross Elly Kay Victoria 0 6 <6 n/p 
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BlueCross Hilltop Victoria 0 15 <6 n/p 
BlueCross Ivanhoe Victoria 0 <6 0 <6 
Bolga Court Hostel Victoria 0 7 12 19 
Boronia Residential Aged Care Victoria 0 37 6 43 
Bupa Clayton Victoria 0 <6 0 <6 
Bupa Coburg Victoria 0 11 <6 n/p 
Bupa Mildura Victoria 0 <6 0 <6 
Bupa Portland Victoria 0 <6 <6 6 
Calvary Kirralee Victoria <6 <6 <6 7 
Calvary Mirridong Victoria 0 0 <6 <6 
Calvary Narracan Gardens Victoria <6 39 12 51 
Calvary Trugo Place Victoria 0 11 0 11 
Camberwell Green Victoria 0 21 9 30 
Cardinia Community Aged Care Victoria 0 53 18 71 
Carshalton House Hostel Victoria 0 <6 0 <6 
Casey Aged Care Victoria 0 12 7 19 
Coppin Centre Victoria 0 9 <6 n/p 
Craigcare Pascoe Vale Victoria 0 28 8 36 
Dorothy Impey Home Victoria 0 <6 0 <6 
Dunmunkle Lodge Hostel Victoria 0 10 <6 n/p 
Edgarley Home Victoria 0 <6 0 <6 
Embracia Moonee Valley Victoria 0 9 0 9 
Emmy Monash Aged Care Victoria 0 <6 0 <6 
Estia Health Bentleigh Victoria 0 0 <6 <6 
Estia Health Epping VIC Victoria 0 20 10 30 
Estia Health Grovedale Victoria <6 46 9 55 
Estia Health Knoxfield Victoria 0 <6 0 <6 
Estia Health Oakleigh East Victoria 0 20 <6 n/p 
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Estia Health Wattle Glen Victoria 0 21 <6 n/p 
Estia Health Wodonga Victoria 0 24 10 34 
Fronditha Lower Templestowe Victoria 0 20 0 20 
GraniteHill Aged Care Victoria 0 0 <6 <6 
Havilah on Palmerston Victoria 0 <6 0 <6 
Heritage Gardens Victoria 0 17 <6 n/p 
Hopetoun Hostel Victoria 0 9 <6 n/p 
John Curtin Aged Care Victoria 0 <6 0 <6 
Kalyna Care Victoria 0 10 <6 n/p 
Kardinia Parkside Care Community Victoria 0 <6 0 <6 
Killara Hostel Victoria 0 <6 <6 8 
Lakeview Lodge Hostel Victoria 0 12 10 22 
Lynbrook Park Victoria 0 <6 0 <6 
Manor Court Werribee Aged Care Ltd Victoria 0 <6 <6 6 
mecwacare Jubilee House Victoria 0 9 <6 n/p 
mecwacare O'Mara House Victoria 0 16 <6 n/p 
Mercy Place East Melbourne Victoria 0 17 <6 n/p 
Mercy Place Parkville Victoria 0 <6 0 <6 
Mercy Place Templestowe Victoria 0 <6 0 <6 
MiCare Avondrust Lodge Victoria 0 <6 <6 <6 
Moran Roxburgh Park Victoria 0 18 <6 n/p 
Myrtleford Lodge Aged Care Victoria 0 <6 0 <6 
Newmans on the Park Victoria 0 <6 0 <6 
Numurkah Pioneers Memorial Lodge Victoria 0 6 <6 n/p 
Princeton View Victoria 0 7 <6 n/p 
Regis Alawarra Lodge Victoria 0 14 <6 n/p 
Regis Cranbourne Victoria 0 24 0 24 
Regis East Malvern Victoria 0 <6 0 <6 
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Regis Ontario Victoria 0 <6 <6 <6 
Rowville Manor Victoria <6 24 <6 n/p 
Royal Freemasons Bacchus Marsh Victoria 0 12 <6 n/p 
Sea Views Manor Victoria 0 <6 <6 <6 
St Paul's Hostel for the Elderly Victoria 0 13 <6 n/p 
Templestowe Manor Victoria 0 10 <6 n/p 
Twin Parks Aged Care Centre Victoria 0 8 <6 n/p 
Uniting AgeWell Kalkee Nangatta Victoria 0 <6 <6 <6 
Uniting AgeWell Manor Lakes Victoria 0 <6 6 n/p 
Victoria Grange Residential Aged Care Facility Victoria 0 <6 0 <6 
Victorian Croatian Aged Care Services Inc Victoria 0 8 <6 n/p 
Villa Maria Catholic Homes John R Hannah Aged Care Residence Victoria 0 6 <6 n/p 
Villa Maria Catholic Homes Star of the Sea Aged Care Residence Victoria 0 6 <6 n/p 
Warrandyte Gardens Care Community Victoria 0 27 11 38 
Water Gardens Victoria 0 30 10 40 
Weary Dunlop Retirement Village Victoria 0 7 <6 n/p 
Westmont Homestead Victoria 0 <6 <6 6 
Willowbrae-Templestowe Hostel Victoria 0 24 16 40 
Wintringham Gilgunya Village Victoria 0 8 0 8 
Acacia Living Group Menora Gardens Aged Care Facility Western Australia <6 32 19 51 
Aegis Amberley Western Australia 0 6 <6 n/p 
Aegis Bassendean Western Australia 0 6 <6 n/p 
Aegis Carrington Western Australia 0 12 <6 n/p 
Aegis Melville Western Australia 0 11 0 11 
Aegis Parkview Western Australia 0 25 6 31 
Aegis Shorehaven Western Australia 0 12 <6 n/p 
Amaroo Village Buckley Caring Centre Western Australia 0 <6 0 <6 
Applecross Shore Care Community Western Australia 0 6 <6 n/p 
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Armadale Place Care Community Western Australia 0 0 <6 <6 
Bethanie Beachside Western Australia 0 19 <6 n/p 
Bethanie Como Western Australia 0 <6 <6 <6 
Bethanie Gwelup Western Australia 0 <6 0 <6 
Bethanie Waters Western Australia <6 62 22 84 
Brightwater Oxford Gardens Western Australia 0 <6 <6 <6 
Brightwater The Oaks Western Australia <6 14 7 21 
Brightwater The Village Western Australia 0 17 11 28 
Capecare Western Australia 0 0 <6 <6 
Dr Mary Surveyor Centre Western Australia <6 42 17 59 
Esperance Aged Care Facility Western Australia 0 16 10 26 
Germanus Kent House Western Australia <6 8 <6 n/p 
Guildford Village Western Australia 0 18 8 26 
Juniper Riverslea Western Australia 0 11 <6 n/p 
Juniper St David's Western Australia 0 <6 <6 <6 
Karlarra House Western Australia 0 <6 <6 <6 
Lefroy Care Centre Western Australia 0 13 0 13 
McNamara Lodge Western Australia <6 29 21 50 
Mercy Place Lathlain Western Australia 0 6 0 6 
MercyCare Wembley Catherine McAuley Western Australia 0 6 <6 n/p 
Merredin MPS Western Australia 0 <6 0 <6 
MYVISTA Balcatta Western Australia 0 28 19 47 
MYVISTA Mirrabooka Western Australia 0 6 <6 n/p 
North Midlands MPS Western Australia 0 <6 <6 <6 
Ocean Star Aged Care Western Australia 0 <6 <6 <6 
Pam Corker House Western Australia 0 <6 7 n/p 
Regents Garden - Bateman Western Australia 0 63 27 90 
SwanCare Kingia/Tandara Western Australia 0 13 <6 n/p 
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SwanCare Waminda Western Australia 0 7 <6 n/p 
Treeby Parklands Care Community Western Australia 0 <6 <6 <6 
Villa Maria Western Australia 0 <6 0 <6 
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