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Service and Support Portal User Guide -
Creating service delivery outlets and adding
service information

This User Guide is for Administrators within the My Aged Care Service and
Support Portal. It explains how to create and maintain information about
service delivery outlets.

Information about aged care services provided by each service provider is
publicly displayed in the service finder on the My Aged Care website. This
information is also used by My Aged Care contact centre staff and assessors
to refer clients for service(s).

This Guide is divided into the following topics:
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Notes

e Service information must be maintained by providers to ensure appropriate referrals are
sent.

e Only Organisation Administrators in the Portal can create outlets. Staff can then be
assigned to outlets and service delivery information can be added for each outlet.

e Only Organisation Administrators or Outlet Administrators can add or update service
information.

e An outlet identifies the location or area from which service providers deliver a specific
service(s). Each outlet can have different staff, service information, locations and contact
details.

e You will need to set up one or more outlets in the Portal to add and maintain information
about the services that your organisation delivers. To ensure that your services will be
displayed on the service finders, you must set up an active outlet with an address and a
service item under an operational outlet.

e Home Care Package service providers will be required to complete home care pricing
information. Residential Respite Care and Home Care Package service providers will be
required to complete home care pricing information.

e For detailed information on the process to transferring services between outlets and
clients between services refer to the Service and Support Portal User Guide - Advanced
Outlet and Service Management - Transferring Clients and Services.

Viewing Outlets

To view outlets, follow the procedure below.

1. Select 'Outlet administration' from the home page. If you are assigned the role of Staff
Member or Team Leader only, your home page will not display the ‘Outlet administration’
tile.

1800 836 799 MonFri 8am - 8pm Sat 10am - 2pm Welcome Curtis from Aussie Aged Care

Service and Support Portal

Welcome Curtis

My Aged Care interacfions

Tasks and nolifications Reporiz and documents

Govemment Provider Management Sysiem
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2. You can now view all of the outlets for your organisation.

Outlet Administration
About Dept of Health QLD
Contact details Organisation philosophy
Level 17, 147-163 Charlotte Street Cultural specialisations @ ®

BRISBANE, QLD 4001

Religious specialisations () (/)

Home Care Package
Maximum exit amount () $750.00 (#)

Outlets (86)

ADD NEW OUTLET

s
Sartcrder
‘Current sort order is A-Z
Alpha and Jericho Multipurpose Health Service Ashworth House Nursing Home
1-E6-2057 1-EB-1449
Fredrick Kearny Wesley Ludlum
02 2752 1523 02 7037 5362
Edward Jillson @test dme we Leon Bouy@test cqe ze

Creating or adding a new outlet

Administrators need to set up outlets in the Service and Support Portal before service information
can be added.

' When you create an outlet, the status is set to ‘Inactive’ by default. You must activate the
outlet and create service items in an outlet before it can be made operational. The process
for activating an outlet is described later in this User Guide.

1. Select 'Outlet administration’ from the home page.

1800 836 799  Mon-Fri 8am - 8pm Sat 10am - 2pm Welcome Curtis from “Aussie Aged Care

Service and Support Portal

Welcome Curtis

My Aged Care interactions

Tasks and notifications Reporis and documents ‘Outlet administration

Govemment Provider Management System
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2. From the Outlet administration page, select '"ADD NEW OUTLET".

(@) Outlet Administration

About Dept of Health QLD

Contact details Organisation philosophy
Leved 17, 147-163 Charlolte Street . P
BRISBANE, GLD 4001 Cuttural spociaksabons \? { f’l

Religiaus specialisations | 7 ) )

Home Care Package
Madimam et amount (7)) $750.00 ()

o 8 - |
= ¥ -

Current sart orer is A-Z

Ashworth House Nursing Home

1-EB2057 1-EB-1429
Fredrick Keamy Wasley Ludium
022752 1533 02 7037 5362

Edvrard Jiksoni@test dme we Leon Bauygitest cge 2o

3. Enter outlet details. To add an outlet address, select 'ADD OUTLET ADDRESS'.

© Add outlet

Outlet details

All fields marked with an asterisk (*) must be completed before submission

Qutlet name *

F)utletadc-ess* ADD OUTLET ADDRESS ]

CREATE QUTLET CANCEL

4. Fill out your address details, then select 'VALIDATE THIS ADDRESS'.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Add address

Al ields marked with an asterisk (*) are

Street number &.9. 201 o 34-36 Street name *

Street type * ~

Enter Suburb and posicode and select from the list below *

SUBURS IS NOT LISTED, GLIGK HERE
couny+
Australia 12

VALIDATE THIS ADDRESS

Special instructions (up fo 100 characters) ‘

m i

5. Confirm that the address is displayed correctly, then select 'SAVE ADDRESS'. If the
address has been entered correctly but is not returned as a result, select 'Not found use
entered address anyway'.

x
Add address

Allfields marked with an asterisk () are required

Unit number or building name and level (if applicable)

Srest number 9. 201 or 3438 Street name

5 SMITHERS

Stresttype+
Street ~

‘Enter Suburd and posizaoe ang SelectYom T st low *
SYDNEY, NSW, 2000

SUBURS IS NOT LISTED. GLIGK HERE

VALIDATE THIS ADDRESS

Did you mean
@® Lot 3 5 SMITHERS Street CHIPPENDALE NSW 2008
© Not found, use entered address anyway: 5 Smith Strest SYDNEY NSW 2000

Special insiructions (up to 100 characters, ‘

6. Complete the remaining fields. Select 'CREATE OUTLET' in order to save the record and
create the outlet.

© Add outlet

Outlet details

Allfields marked with an asterisk (*) must be completed before subrmission
Outlet name *

Outlet address -

4l
Lot Number § SMITHERS Street, CHIPPENDALE
NSW 2008, Australia

creaTEOUTLET  [EESNSSS

7. The outlet has now been created and the details for the outlet have been saved. Repeat this
process for remaining outlets, if required.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Editing the Organisation philosophy

I Cultural Specialisations are not the same as Specialisations for Diverse Needs Groups,
and are not verified. Both types of specialisations are displayed in the service finder results.

1. Add/edit cultural specialisations.

@
Click the “Edit’ icon . next to ‘Cultural specialisations’ to select those groups that you have a
focus on providing culturally specific care to.

About Shepparton Retirement Villages Inc

Contact details Organisation philosophy
9 Baiman Avenue

ial QY0)
SHEPPARTON, VIC 3630 Cuttural specialisations (?) (#)

Afghan

Religious specialisations (7) (7)

Home Care Package
Maximum exit amount (7) $350.00 ()

You can choose to apply this to all services in your organisation by using the ‘SAVE AND APPLY
TO ALL OUTLETS'’ option or save as a default for all new services added by using the ‘SAVE
AND DON'T APPLY TO ALL OUTLETS’ option.

Cultural specialisations

Plesse select sil supported cultures end press Save when finished N

Most selected
[0 Basnian [J Crinese
[J Crostian [ Dutch

O Egyptian O Filipino
O Germsn O Gresk

O Hungarisn O Indian

[ itstian [ Lebanese
(] Macedonian [ Maltese
O Pelish [ Russian
[ Serbien [ Sri Lanken

O Anglo-Burmese
O Anglo-Indian

[0 Armenisn

[0 Adrican American
O Argentinian

O Achaii

SAVE AND APPLY TO ALL OUTLETS  [CRIE RNl R (R NRITE = PN

2. Add/edit religious specialisations.

@
Click the ‘edit’ icon . next to ‘Religious specialisations’ to indicate if you have a focus on
delivering care that aligns with particular religious needs or values.

You can choose to apply this to all current services in your organisation by using the ‘SAVE AND
APPLY TO ALL OUTLETS'’ option, or save as a default for all new services added by using the
‘SAVE AND DON'T APPLY TO ALL OUTLETS’ option.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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®

Religious specialisations

Plesse select il supported refigions snd press Seve when finished

Most selected

[ Anglican [ Baptist

[ Buddhism [ Cathalic

O Churches of Christ [ Esstern Orthodox
O Hinduism [ Isleam

[ Jehovah's Winesses O Judsism

O Lstter-dsy Ssints O Luthersn

[ Criental Orthodax [ Cter Christian
O Cher Protestant O Pentecostsl

[ Prasbyterian and Reformed [ Salustion Army
O seventh-dsy Adventist O Uniting Church

[ Assyrian Church of the East
[ Albnian Crihodex

SAVE AND APPLY TO ALL OUTLETS

Maximum Exit Amount and other prices

From 1 January 2023, the Australian Government removed a provider’s ability to charge an exit
amount, even if the care recipient previously agreed. Providers are also no longer able to charge
a separate fee when engaging third party service; instead, service charges must now be all
inclusive. These changes ensure that more funds are available to meet the direct care needs of
My Aged Care recipients.

This means that:

e Exit amounts cannot be seen or edited in the My Aged Care Service and Support portal,
and the Assessor Portal service finder.

e Providers cannot charge separately for third party services. Third-party related charges
cannot be seen or edited in the My Aged Care Service and Support portal, and the
Assessor Portal service finder.

e For newly generated Home Care Pricing Schedule Reports after March 2023, none of the
capped prices (above) will appear. Old (historical) reports that are generated after March
2023 will continue to display the exit amount and the “separate cost when you want to
receive services from a different provider” value.

For more information, visit the following Departmental websites:

e Pricing for Home Care Packages

e Third Party services for Home Care Packages

e Exiting People from your Home Care Service

What are Home Care Package Specialisations attributes?
If you are configuring a Home Care Package service in Outlet Administration or in View Oultlet,

attributes related to this service type are available to select and display on the service finder.
These are explained below.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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@ View Outlet
About Airlie North Googong NSW

Address ’

185 Goman Drive

GOOGONG NSW 2820

Organization Philosophy
Cultural spacialisations. ? s

Culural spacialisations ?)1#)

Current Specialisation Verifications

Specalisation ‘Werification date Walld from “alid e
Ahorigingl andlar Tornes Siral slandar 22 Mar 2022 22 Mar 2025 22 Mar 2035
Culluralty and linguistically diverse 22 Mawr 2022 23 Mar 2025 232 M 203%
Fomeess o 3l risk of becoming homaless 14 fpr 2018 22 hpe 2022 22 My 2022 Espdring =oan
elerans 14 Fed 2018 21 Fen 3024 23 N 2035
For mar information on specialisation verificalion, please corsult fhe Aged Cam Specialisation Verificaticn Framewor
paga on the Departmant of Haallh webails,
Specialisations

Specialisations under the Organisation Philosophy heading are related to culture and language,
and do not need to be verified. See Editing the Organisation Philosophy for more details.

Diverse needs

Diverse Needs are a special group of Specialisations. These are also known as the “special
needs group” in the Aged Care Act 1997. These are:

(a) people from Aboriginal and Torres Strait Islander communities

(b) people from culturally and linguistically diverse backgrounds

(c) people who live in rural or remote areas

(d) people who are financially or socially disadvantaged

(e) veterans

(f) people who are homeless or at risk of becoming homeless

(g) care-leavers

(h) parents separated from their children by forced adoption or removal

(i) lesbian, gay, bisexual, transgender and intersex people. (LGBTI)

Providers who wish to make claims that their outlet specialises in the care of people identifying
with one or more of the Diverse Needs groups will need to apply to have these claims verified by
a third-party assessor. While all providers must demonstrate that they meet the Aged Care
Quality Standards, providing specialised services for the Diverse Needs groups is an optional and
additional step.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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®

No new unverified specialisation claims are published on My Aged Care from June 2022.
Successful verification depends on the outlet’s ability to demonstrate they provide specialised
care. The Specialisation Verification Framework sets out the criteria providers are required to
meet, and expected forms of evidence.

Verified specialisations will be published on the My Aged Care Provider profile. Providers who
have not had their specialisation claim(s) verified will have those claims removed from their My
Aged Care Provider profile from March 2023.

For more general information on the verification process, please refer to About Specialisation
Verification.

Editing Home Care Package attributes

Home Care Package attributes are located in the Service Details section of the Outlet
Administration tile. This section is located in View Outlet, then View Service items.

The attributes listed in the Home Care Service Details tab include service details, service
delivery, service delivery area, specialisations. hours of operation, and service description.

The Specialisations section are further divided into Diverse Needs, Specialised Services, and
Languages. They are explained below.

Diverse Needs specialisations and their verification

To indicate if your outlet or service has a focus on providing access to specific specialised
services, submit a verification of specialisation application as follows.

1. Select 'Outlet administration’ from the home page.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm Welcome Curtis from ‘Aussie Aged Care

Service and Support Portal

Welcome Curtis

Tasks and nolifications Reports and documents

Govemment Pravider Management System

2. From the Outlet Administration page, select the outlet you wish to submit a verification of
specialisation application for.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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@outlet Administration

About Aussie Aged Care Limited

Outets (1)

Fitter by ®

1800 836 799 Mon.F 8am -8pm Sat 10am -2pm
Service and Support Portal

# Home | Outet agminiiration | View outet -CRES1 UATTWO

CRé51 UATTWO

O (Actve) Outiet Id 2 ZRMPOYW.

View outlet

About CR651 UAT TWO

@ 0]
Address Contact Details
23 FURzeR suee
ettt

0413 048 616

boru@gmailcom

Current Specialisation Verifications

There are no current verified diverse need
‘specialisations to display.

apply o have your
d

VIEWSERVICE ITEMS

4. Select ‘LODGE A NEW APPLICATION’.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm
Service and Support Portal

# Home | Outlet administration | View outlet- He | Manage Specialisation Verifications

New Outlet

(O {Active) Outlet Id 1-FW-3942

EManage Specialisation Verifications

Lodge a new application

For more information on how to apply to have your claims of delivering specialised care verified by an independent assessor, visit the Department of Health and
Aged Care's About Specialisation Verification webpage.

Here you will find the My Aged Care Provider Specialisation Verification Framework, Detailed Evidence Requirements and a Provider Guidance Manual to
support your application

LODGE A NEW APPLICATION

5. After reading the information, scroll to the bottom of the screen and select ‘NEXT’ to move to
the next step.

®

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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6. Select the specialisation/s you wish to apply for verification, then select “Next”.

Veriﬁcoﬁon of Specidlisations Application Form

Status: New
Ve TN 7R TN
(o1 03 04 (05)
G, N N N
Information Choose speciiisations Appiication Service selection Declaration

Al fislds marked vith an ast

02

Choose specialisations Choose one or more specialisation for verification *

Please choose the specialisation(s) you wish to have verified for this outlet Each specialisation listed on this page shows the current state ofts
verification for this outlet You will not be able to add a specialisation to this application hen: ’
[ Aboriginal andor Torres Strai Islander peoples and communities
- A current specialisation claim has been verified for this outlet unless verification is due to expire within the next 3 months i
« An application for that same specialisation and same outiet is currently being assessed by the Independent Assessor.
= The specialisation is already included in this application

You must select at least one specialisation to your appiication before proceeding to the next step. T -
ulturally and linguistically diverse

For more information on how to apply to have your claims of providing specialised care verified by an independent assessor please visit the About pad
Specialisation Verfication page on the Department of Health and Aged Care website. ot verte

0 Financialy or Socially disadvantaged people
Not verfed

[ Veterans
Notverifed

[0 Homeless or at risk of becoming homeless
Not verifed

[ Careleavers

7. Instructions on how to provide evidence for your chosen specification/s are shown. For
further information refer to Specialisation Verification Framework — Detailed Evidence
Requirements for Providers.

Ven‘ﬁcgﬂon of Specidlisations Application Form

Staus: Drat
(01 {02 @
N/ N

Information hoos

03 Tomes st SEp—

Application

In order to compete you applcaton you il be required o

tothe rght.

Step 2: Upload completed form and supporting evidence *
Torres Strat Isiander om

the

Foratullst
Tier 1 criteria OR four o the Tier 2 crteria.

PROVIDE EVIDENCE

4
071000

8. Select ‘Download Form’ and fill out the form.

9. Upload the completed form by selecting ‘Provide Evidence’. A pop up called ‘Evidence of
Specialisation’ will appear. For each specialisation, there are specific requirements for the
number of Tier 1 and/or Tier 2 criteria that you must satisfy. In the drop down menu, select
the criterion that you wish to be assessed against.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



http://www.myagedcare.gov.au/
https://www.health.gov.au/resources/publications/specialisation-verification-framework-detailed-evidence-requirements-for-providers
https://www.health.gov.au/resources/publications/specialisation-verification-framework-detailed-evidence-requirements-for-providers

Evidence of specidlisation

All fields marked with an asterisk (*) are required

Select evidence form or criterion you wish to be aszessed against *

This is an example of the Tier 1 and Tier 2 criteria available for a specialisation, which is being
displayed in the drop-down menu.

Evidence of specidlisation

All fields marked with an asterisk (*) are required.

Select evidence form or criterion you wish to be assessed against *

Specialisation Evidence Form: Lesbian, gay, bisexual, transgender and/or infersex (LGBTI) people

Tier 2 - Criterion 2: One or more siaff members identify as LGBTI and are well resourced and supporied by management fo act as ‘champions’ within the organisation to support care
recipients and other staff.

Tier 2 - Criterion 5: At least one LGETI person sits on the goveming body (e.g. beard) of the provider at the outlet level -

10. Follow any instructions that appear (for example, uploading a PDF file), then select
‘SUBMIT’. Please note that the Submit button will not be available until you have finished
following the instructions.

There are some criteria that do not require any further input - select Submit to progress to the
next step.

Evidence of specialisation

Tier 2 - Criterion 5: There are established connections and regular engagement between the provider and local Aboriginal and Torres Strait |slander community,
including leaders and organisations.

The following evidence is required to support this criterion

Details of the established connection and engagement with local Aboriginal and/or Torres Strait Islander community, including any recent and/or planned
activities.

The local Aboriginal andior Torres Strait Islander community organisation(s) and leaders confirm(s) this connection. Evidence may include a Memorandum of
Understanding.

Evidence Document(s) *

Documents must be in PDF file format and not exceed 10MB in size.

Choose files | No file chosen

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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11. Your chosen criteria and any evidence will be shown.

To view the evidence required to support the criterion again, expand by selecting the double
If‘_;\l
arrow icon “— .
If’_:_"\l
To delete any uploaded files, select the rubbish bin icon “—" next to the file name.

To delete the entire criterion, select the rubbish bin icon that is to the right of the criterion name.

To provide evidence against another criterion, select the ‘Provide Evidence’ button.

Step 2: Upload completed form and supporting evidence *
Upload a completed Aboriginal and/or Torres Strait Islander peoples and communities Specialisation Evidence Form.

You must also select the criteria that you meet for this specialisation and provide the requested supporiing evidence. For this specialisation you must meet one of the
Tier 1 criteria OR four of the Tier 2 criteria.

Evidence document(s)

Tier 2 — Criterion 6 : At least 90% of stafi have completed annual training in the aged care needs of localiregional Aboriginal and Torres Strait Islander (T
peoples, including cultural safety and trauma-informed care delivery. ~

{:’} Evidence required to support this criterion

(T1) Evid nce Fi i
|\r_'[/| Evidence File pdf

FROVIDE EVIDEMCE

12. You can also use the space in the Additional Information section to provide any additional
information to support your application. This is limited to 1000 characters and will be sent to

the independent assessor.

Then, select ‘NEXT".

Additional information
Use this section to communicate any additional information to support your application to the independent assessor.

Additional Information:
Please refer to the notes on page 10

v
36 /1000

CLOSE SAVE PREVIOUS

13. Select all or any of your organisation or outlet’s services which the specialisation application
will apply, then select ‘NEXT".

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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.\/eriﬁcqﬁon of Specidlisations Application Form

Status: Draft
N N
02 03
N N _

Inormaton Choose speiasstons Jr— [ servie setcton] Dectarton

Al ields marked vith an asterisk (') ae required.

04

2 on your My aged Care
Services to apply specialisation 1 T Yot yourtty sosa
Iy Spptstonssuccess, th vered speciaisstan vill o pulshec onyou My Age Car price profie.Pesse o 24 hours (k) for hese chianges o e s
For moe nfomation on hw o pply o have your bl i tho Abou SpeciasatonVercaion pagean e
Do e e o v Servicestoappy s specaiation
Secaiosion by st
Outetsevces
@ FieibleAged Core Programme

] Al Flexible Aged Care Programme Services.

0 National ATS1 Aged Care Program
NAZS Service 1D 3558, Sanics fem name Nstors| ATS1 Aged Car Pragram

() Home cae Packages
[ All Home Care Packages Services.

0 Guen Warmington Lodge CACP Servce
NAS Servee D 17521

The next screenshot is an example close up of the services available to be selected. There are 2
out of 3 Home Care Package services selected.

% tthe time this application is finalised, the selection(s) below will be applied to your Quflet Service ltems in the Service and Support Portal and published on your My aged Care
1 bioiile. Ifyou wish to change your preferences afler this application is finalised, you will need to refum fo the Portal and do 30 via View Service liems

Lesbian, gay, bisexual, transgender and intersex people

Services to apply this specialisation *

Please indicate below which of the services assocciated with this outlet have specific measures in place to support Lesbian, gay, bisexual, transgender and intersex people specialisation
Upon approval of your the will aL be applied to ine selected service(s) and published on the My Aged Care website.

Outlet services

(#) Home Care Packages

[J All Home Care Packages Services
HCP Service

NAPS Service 1D 17521

O vvass HCP Services
NAPS Service ID 17361

B new one)
NAPS Service ID 28705
() Flexible Aged Care Programme
() Residential Care

@ c Home Support

14. To submit your application you must agree with the declaration and then select ‘SUBMIT .

Ven'ﬁcoﬂon of Specidlisations Application Form

~ ~ ~
(o1 03 (04
omaton Chossspeisstions sopicsten Serven slotion [occiaion]
- [T ———
Declaration e
[ ————
e s an xdenc ocuent g st xc spcilssion i you lson s

TG S o e e SRSOCHEd v S Gl A G e BV PSR Spicission bSng Ve, g
e S

opament ot e and 208 ot vebate
© | indrstand e slops cuined m i normaion 7356

aton Vericston Famences

e erfed by an ndspanden ssesser

=

15. You can view submitted applications by returning to the ‘Manage Specialisation
Verifications’ page.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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# Home | Oullst administrafion | View oullel - ew Outlet | Manage Specialisation Verifications

New Outlet

O (Active) Oullet 1d 1-FN-3942

Mc:nc:ge Specidlisation Verifications

Draft application in progress
] You cannot begin a new application while there is a draft applicaion in progress
“You may update, submit or remove the draft application at any time.

Applications [JAVEETIUES

Applications in progress
Draft applications and applications submitled to the auditor are displayed in this section.

Application 2-77951618605

Submitted date: -
Contact email

Specialisations applied for:
= Aboriginal andior Torres Strait Isiander peoples and communities

& Drat

16. To edit a submitted application, click on the application title. If an application requires
additional information, you may be required to update and resubmit an application.

# Home | Outlet administrafion | View ouliet - [ew Outlet | Manage Specialisation Verifications

New Outlet

(O (Active) Cutiet 1d 1-FA-3942

Mcnoge Specialisation Verifications

Draft application in progress
4 Youcannot bagin a new application while there is a draft application in progress
“You may update, submit or remove the draft application at any time.

Applications in progress
Draft applications and applications submitled to the auditor are displayed in this section.

Application 2-77951618605

Submitied date: -

Contact email

Specialisations applied for:
= Aboriginal and/or Torres Strait Islander peoples and communities

& Drat

17. To remove an application, select the Delete (bin) symbol.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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# Home | Outlet adminisiration | View outlet - [New Ouflel | Manage Specialisation Verifications

New Qutlet

(O (Active) Outlet Id 1-FW-3942

Monc:ge Specidlisation Verifications

Draft application in progress
4 ou cannot begin a new application whils there is a draft appication in progress

You may update, submit or remove the draft application at any fime.

Verteatons

Applications in progress
Draft applications and applications submitted to the auditor are displayed in this section.

Application 2-77951618605

Submiied date: -
Confactemail: -

Specialisations appiied for
« Aboriginal andior Torres Strait Islander peoples and communities

& Drat

18. Once your services are verified and approved by the independent assessing authority, the
corresponding ticks will appear in your My Aged Care profile (allow 1 business day). Your
verified specialisations will be displayed in the Find A Provider Tool of the My Aged Care
website, as well as in the My Aged Care Portals., as white ticks in a purple square.

Diverse needs (’})
For which of these groups do you provide specific services?

Aboriginal and/or Torres Strait Islander [J Culturally and linguistically diverse

[ People who live in rural or remote areas [ Financially or Socially disadvantaged people

[ Veterans [J Homeless or at risk of becoming homeless

[ care-leavers [ Parents separated from their children by forced adoption or removal

Leshian, gay, bisexual, transgender and intersex people

I Under the Specialisation Verification Initiative:

e Aged care providers can no longer add any self-nominated (tick) specialisations from
their Services and Support Portal — Diverse Needs section.

e They can remove pre-existing specialisations.

o Diverse Needs that are not successfully verified in the Portal will be removed from the
Services Finder.

o Selected and Verified services are shown by white ticks in a purple square.

e Services that are eligible to be listed in the Service Finder are shown by white squares
with a black border.

e Services that are not eligible because they have not been verified, or no longer eligible to
be listed in the Service Finder are shown by grey squares. Providers are unable to select or
unselect them.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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®

Diverse needs (?

B Atcdgina andior Tomas Sait landar

] Pecpi wi ive in sl of seseis aeas

B vewes
Coare Ledwits

Lisabian, oy, bisdonl, banaginder and imioneo peopa

Specialised Services

B Cotural and ingasticaly dvarie
Financaly ar Sociaky dasadantasd Qape
u Bk &F &1 ASk ol BOCami i B M

Panals S e B OSien by Jned aap1on oF Femdual

There are other specialised services that are not part of Diverse Needs, which you can indicate
that a service or outlet offers. You should only select those with specific measures in place that
demonstrate your specialised service offering, however they are not verified like the

specialisations listed in Diverse Needs.

Specialised services (7)
Which of the following applies tu this service?

[ Wellness and reablement

[ Dementia O Mental Health
O Continence O wision

[ Hearing [ Terminal iliness
[ Respite care [J Mability

O Assistive Technology

Languages

To indicate if this service caters for specific language requirements, select the languages in the
‘Languages’ section. Select ‘SELECT LANGUAGES AVAILABLE’ to bring up the selection and

select ‘SAVE'’ to save the configuration.

o
?)
Languages ( 2)

No languages specified

SELECT LANGUAGES AVAILABLE

Supported languages

Please select all supported languages and press Save when finished
Most selected

Alphabel\ca\ I\stlng

[ Arabic [ Cantonese O Croatian
[ Greek O ttalian [0 Mandarin
O Polish O Spanish O Vietnamese

O Chinese O English O Acholi

[ Afrikaans [ Albanian O Amharic

O Anyuak/Anuak [ Arakanese/Rakhinz O Armenian

[0 Asante/Ashanti [ Assamese [ Assyrian

O Azari O Azerbaijani [ Baluchi/Balochi
[ Bambara O Bari/Beri [ Basque

[ Bassa O Bemba [ Bengali/Bangla
[ Bislama [ Bosnian [ Breton

O Bulgarian O Byelorussian O cCatalan

O cCebuano [ Chaldean [ Chi-Nyanja/Nyanja
O Chichewa/Chewa O chin O Chin Haka (Dialect of Chin) o

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Once the language/s are selected and saved, they are shown under the ‘List of languages’.

Languages .@).
- I
List of languages @’)

+ Polish + Vietnamese

Hours of operation

You can outline standard hours of operation for your service. By default, you can enter specific
Monday to Friday, Saturday and Sunday hours. You can also specify individual working days by
using the ‘Customise’ option.

To edit your hours of operation:

1. Select 'Outlet administration’ from the home page.

1800 836 799  Mon-Fri 8am - 8pm Sat 10am - 2pm Welcome Curlis from A

Service and Support Portal

Welcome Curtis

Tasks and nolifications Reports and documents

Govemment Provider Management System

2. From the Outlet Administration page, select the outlet you wish to set the hours of
operations.

1800 836 799  Mon-Fi am - som Sat 10am - 2pm Welcome Charles-from New Vass Outlet UAT

= Service and Support Portal Logout

Aussie Health Care

Organisation id 1-DL558

@outlet Administration
About Aussie Health Care ©]
Contact details Organisation philosophy
1 Provider Avenue Cultural specialisations (7))
PROVIDER NSW 2123 Sisas
Refgious speciaisations (7)
OQutlets (3)
Filter by @
= g - |
Current sort order s A2
New Outlet ABC Outlet Aged Care Facilit
Outet D 1VF286RM Outetid:  1AN3140 OuletiD  1E6EST
Contact UAT Guys Contaet Guy Contan Contact  Guy Conlan
Phone: 026260 9653 Phone: 028371 7284 Phone: 028371 7265
. Emsi am
Viebsite

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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3. Select ‘VIEW SERVICE ITEMS'.

_ o Staff Outlet
Service and Support Portal administration adminisira

@ Home | Outlet administration | View outlet - CR651 UAT TWO

CR651 UAT TWO
(O (Active) Outlet d 2-ZRMPOYW

About CR651 UAT TWO

Address
23 FURZER Street

Contact Details

PHILLIP ACT 2608 Neme: LG
Phone: 0413 048616
Fax
Email boru@gmail.com
Organisation philosophy Website:
Cultural specialisations ®
Religious specialisations ® @ ADD ACFI CONTACT

ADD IPG LEAD GONTAGT
ADDIVIEW OUTLET COVID-19 VACCINATIONS

Current Specialisation Verifications
COVID-19 SUPPORT PORTAL

There are no current verified diverse need specialisations to display.

For more information on how ta apply to have your claims of providing specialised care verified by an independent assessor, please visit the About
pecialization Verification page on the D of Health and Aged Care website

MANAGE VERIFICATIONS

VIEW SERVIGE ITEMS

4. Select the service you want to edit the hours of operation by clicking on the corresponding
edit icon.

. o Staff Outlet Reports and
Service and Support Portal administration administration documents

@ Home | Outlet administration | View outlet | View service items

CR651 UAT TWO
O (Active) Outlet Id 2-ZRMPOYW

(RIS LB Flexible Aged Care Programme | Home Care Packages | Residential Care

Filter by

St

Operational ~  Service availabilly -
ADVANCED SEARGH || CLEAR FILTERS

Status is Operational

FILTER  [IEESREY

e .
Domestic Home Support , funded Status Service availabilty  Waitlist availabilty

NAPS Service ID 12275, Service item name
() Hide Sub-types

ADD/REMOVE SUBTYPES

Unaccompanied Shopping (delivered to hom General House Cleaning ()

Delivery hours Sub dobiity Wattiat aveilabil House cleaning level
+ Notspecified “'”‘E "’";'a = a\‘,‘s el ] + Not specified
EA v es

Staff Notes Delivery hours
+ Notspecified « Not specified
Staff Notes

« Not specified

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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5. Input the hours and save.

Hours of operation
What are the standard hours of operation fer this service?

O Mon - Fri Start time * [¥| Endtime* v
O Saturday Start time * ™|  Endtime * ™
O Sunday Start time * [¥] Endtime* ™

() Customise

You can also indicate the average number of hours-of-service provision you provide each week
per level of home care package.

Guidance on number of hours of service provision (per week)
You may wish to enter a value between 1 and 168 for each level below.

Level 1 Level 2 Level 3 Level 4

Service Description

You can input a description of your service and add any additional service information up to 1000
characters.

i inti )
Service Description ()

Description
Australian Aged Care is a not for profit organisation that has been operating locally for more than 50 years. We are local, community owned and employ local people who care. We offer a range of services
from as little as one hour per month up to several hours a day based on your needs.

Our services include

i
715/ 1000

Additional service information
‘You may wish fo enter additional information about the availability of the services you provide. For example, a particular service may be temporarily unavailable due to limited staffing, or a service may only
operate on certain weekdays or times

Adding pricing information to a Home Care Package service item or outlet

I Publishing pricing information is mandatory for all Home Care Package services and
outlets. You will not be able to save a new service and make it ‘Operational’, save changes
to partially complete existing pricing information, edit waitlist information or confirm if you
have reviewed pricing information if the service does not have the mandatory pricing
information.

All pricing information saved, including pricing schedule attachments, will appear by the next
day on the My Aged Care service finder on the My Aged Care website, and do not require
approval from the Department.

The help text against each pricing attribute provides further guidance on what specific
information providers should be entering.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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1. From the ‘Home Care Packages’ tab in the ‘View Service ltems’ page, select the ‘Edit’ icon
next to the Home Care Package services you wish to add pricing information to.

(@) View Service ltems

Commonwealth Home Support Programme  Flexible Aged Care Programme || ISV RN PE Al | Residential Care

EUDERIS e SVl | TRANSFER SERVICE ITEM || TRANSFER CLIENTS

Filter by &

Home Care Package, Home Care Packages (&

Waitlist availability

NAPS Service ID 1PVT, Service item name: Hom: Yes

Status Service availability

tevel1  operational |[IECITNN IECH no
Levei2  operational [N IEEH no
Levels  Operational [IECNNN I no
Level4  Operational TN IECH no

Alternatively, from the View Outlet page, select the ‘Edit’ icon next to Home Care Pricing to edit
the pricing information at the outlet level.

About New Outlet

Address Contact Details
33 Provider Avenue Hame: Guy Conlan
PROVIDER NSW 2123 Phone: 02 8371 7254
Fax 0234486923
Email Michael Ludlum@test amc vv
Organisation philosaphy Website: hitp.//abc. abedefghijabedefghijal

— abedefghijabedefghijatedefghiig
Cultural specialisations (2 ()

Bosnian

Religious specialisations (2

Current Specialisation Verifications

There are no current verified diverse need specialisations to display.

For more infarmation on how to apply fa havs your ciaims of providing specialised care verified by an indspendent assessor, please visit the About Specialisation Verification pags on
the Depament of Health and Aged Care website

' When you edit pricing information at the outlet level, this is a pricing template that you can
save and apply to the services within a single outlet or all outlets in your organisation. This is
best used when the pricing information for a number of your services is the same.

SAVE AND APPLY TO SERVICE ITEMS OF THIS OUTLET SAVE SAVE AND APPLY TO ALL OUTLETS CANCEL

Only information saved at the service item level will display on the My Aged Care service
finder. If you select ‘SAVE’ at the outlet level this will save the information locally and will not
display in the My Aged Care service finder. Select ‘SAVE AND APPLY TO ALL SERVICE
ITEMS OF THIS OUTLET to display your changes in the My Aged Care service finder.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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2. The ‘Home care pricing service details’ page will be displayed. Select the ‘Home Care
Pricing’ tab to add or edit pricing information for that service.

(@) Service details

Home Care Service Details Home Care Pricing

All fields marked with an asterisk (*) must be completed before submission

Home Care Package, Home Care Packages
NAPS ID: 1PVT

‘Senvice ltem Name: *

Home Care Package

Service delivery
Service provider name Aged Care Inc - Qutlet 2

Facility name

Facility previously known as

Facility locally known as

Service start date 01 January 2017

Service end date

Maximum permissible inferest rate (MPIR)

3. From the Home Care Pricing tab, providers are able to enter detailed information for home
care services about:

(a) Information about service offering and value statements

Service details

Home Care Service Details Lo e |

Al fields marked with an asterisk (*) are required.

Version
Pricing Schedule Last Updated on {3) 20/01/2023

1)

Pl
18/ 1000

(b) Approximate Home Care Package Amounts

Approximate Home Care Package Amount
I T [T N [T
i Annual 59,180 516,148 $35,139 553,265
Home care package funding ( 2 )
- Per fortnight 3352 3619 51348 32,043
Basic Daily Fee paid by you (Per fartnight) D you charge the mizsimum Basic Daily Fee for al home are levels™ ()
yreep Y ot @ Yes - -
$146.86 $135.26 51596 5163.94
Description
i
/500

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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I'lf you do not charge the maximum basic daily fee you will be required to indicate a price for
each package level. If you do not charge any basic daily fee you will still be required to note
a price, for example $0.

(c) Care Management Approach and relevant prices and number of hours of service. Only
select ‘N/A’ where you do not provide care management for that specific level of Home
Care (e.g. Level 1).

Providers must publish a care management price in a clear dollar amount, so that care recipients
can better understand and compare prices, and to understand what service they will receive for
this charge.

If providers bundle the cost of care management with other costs, such as package management
charges or in an all-inclusive service cost, this may mean that the provider is not providing the
required care management services. It will also make understanding and comparing prices
difficult for care recipients and the public. Providers that list $0 for a service that they intend to
charge for (such as Care Management) may be breaking the Australian Consumer Law.

To ensure funds meet the direct care needs of older Australians, some prices are capped and
there are new rules of charging for providers. For more information visit the Department’s
website.

Note: From January 2023, care management prices will be capped at 20% of the package level.

=
Care Management ()
Care management is an important service that includes coordinating care and services that will help you deliver on the geals you identified in your Care Plan. Every Home
Care Package, including those being self-managed will require some leve! of care management.

enanl® £
ant* ()
W2/

Care Management Test UAT

P
24 /1000

Fully managed by provider {Per fortnight) 2) 540 60 573 533

O mia [ O i [ nia
Fully managed by provider {Approx no. hours per o
fortnight) (2 ) & 1o 20 20
O mia [ O i [ nia
o N Leved
Self-managed by you {Per fortnight) u\EJ. 549 60 Lavel 3¢ Ll 4
O mia [ MiA MiA
Self-managed by you {Approx no. hours per fortnight) seE S ) )
IO 10 10 Level 3% Lewel 4
O mia O wia i Mik

(d) Details and prices for Common Services that are offered under each level of Home Care
Package. The five common services are: Personal care, Nursing, Cleaning and
household tasks, Light gardening, and In-home respite.

An approved provider of home care must provide the price for each of the common types of care
and services (standard hours). Only select ‘N/A’ where you do not provide this particular service,
for example on Public Holidays. If you provide the service but do not charge an extra amount,
enter in the standard hours price.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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() Price for Common Services (@

§ fow the provider defvers servioss® Can your dients choase fram a wariety of different prices for | 6
Personal care {Per hour) @ By the provider's staff - es - -
520 Standard Hours-Minimum Standard Hours-Maximum
Mon-Standard Hours* Saturday* Sunday* Public Holiday*
A A A A
Description

e
0/ 500
S )
Mursing (Per hour) ® er service providers - Ho - -
520 Standard Hou nimum Standard Hou aximu
MNon-Standard Hours* Saturda
530 555 Sunday* Public Holiday
O nia O nia MNiA MIA
Description
e
0/ 500

(e) Other pricing information that may be charged by the provider — Package management.
Only select ‘N/A’ where you do not charge for package management for that specific level

of home care (e.g. Level 1).

Similar to care management, you must publish a distinct package management price in a clear
dollar amount so that care recipients can better understand and compare prices — see 3c above

for further information.

From 1 January 2023, package management prices will be capped at 15% of the package level.

Other Costs(®
Package management (Per fuﬂnighl)@ 520 " 5'2!6" s 520 SZD :
O wra O nia O nia O nia
Description
s
0/ 500
Staff e costs I visit yau (Per ki (3)
10
Deescription
s
0/ 500

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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4. Under the ‘Full Price List’ section, a pricing schedule website link (URL) and/or a pricing
schedule attachment can be added.

Full Price List * 2

Provide a website link (z)

Is there a website link where clienis can access pricing information? Please ensure that this is a link to your pricing information webpage, not your website landing page. E.g.
www.myagedcare gov.aulpricing

URL

To be displayed in the public website 55 Glick

Upload a pricing schedul

You can uplosd fles up fo SMB. The fallowing file types sre accepfed: jpg, Jjpeg, .png, .pdf fif, .docx

Choose file | No file chosen

)

Provider contact details (?)

Phone number: * Email: #

Phone number' is required 'Email' is required

SAVE AND APPLY TO SERVICE ITEMS OF THIS OUTLET SAVE CANCEL

To add a pricing schedule website link type in the URL in the “Provide a website link” section.

Provide a website |ink@

|5 there a website link where cliznts can access pricing information? Please ensure that this is a link to your pricing infermation webpage, not your website landing page. E.g.
wwwmyagedcare gov. aulpricing

URL

hitp:ifwwrer agedearefacility com_au/pricingList

5. To upload the pricing schedule attachment you must select “Choose File” and choose the
document (such as a PDF file) you wish to upload, then select “Open”. The attachment’s
name will then be displayed. Name the attachment and provide a caption. You can
optionally add a short description of the attachment.

Upload a pricing schedule ()
You can upload files up to SMEB. The fallowing file types are accepled: jog, jpeg, png, .pdi, rif, .docx

Choose file | pricing. pdf
A .

Aged Care Facility Pricing List

Cangan of #he

2022 pricing list for Aged Care Facility

Please provide a short description about the attachment

NES - -
250 chargcters

6. If you are editing an individual service item, select ‘SAVE’ to apply all pricing information you
have added to the home care service.

SAVE CANCEL

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Alternatively, if you are an Administrator and editing pricing information at the outlet level, you
can choose to save and apply the pricing information to all Home care service items in that outlet,
save locally (before applying to any services), apply these details to all of your outlets (if you are
an Organisation Administrator) or ‘CANCEL’ to discard any changes made.

SAVE AND APPLY TO SERVICE ITEMS OF THIS OUTLET SAVE SAVE AND APPLY TO ALL OUTLETS CANCEL

Additional home care pricing features

Home care service providers are required to review and if required, update their pricing
information annually. In the scenario where no changes need to be made to any of the pricing
information, providers can confirm that they have reviewed their pricing.

Home care providers will be reminded to review or update home care pricing schedules for
operational home care service items if they have not been reviewed or updated in the last 11
months.

Outlet and organisation administrators will receive a ‘HCP annual pricing review’ task notifying
them which services (in the outlet or organisation) are required to be reviewed. The task will close
once all relevant services have been reviewed.

To assist providers in identifying all services requiring review, a ‘Review pricing information —
Home Care Service Items’ report is available from the ‘Reports and documents’ tile. This report
can be generated at the outlet or organisation level, respectively.

Please see ‘Service and Support Portal User Guide — Tasks and Notifications’ for guidance on
viewing and managing your tasks and notifications, including setting up email notifications.

1. To confirm pricing, select'CONFIRM REVIEW OF PRICING INFORMATION’

About New Qutlet

@
Address \z)

33 Provider Avenue
PROVIDER NSW 2123

Organisation philosophy
Cultural specialisations .E:) (,:-:]
Bosnian

Religious specialisations (2 (})

Current Specialisation Verifications

There are no current verified diverse need specialisations to display.

For more information on how to apply to have your claims of providing spacialised care verified by an indspendent assessor, please visit the About Spacialisation Verification pags on
the Department of Health and Aged Care website

Home Care Pricing (#)

VIEW SERVICE ITEMS

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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2. Select the service(s) that you wish to confirm, and select ‘CONFIRM REVIEW'.

Review Home Care Pricing

Aged Care Inc - Qutlet 1
Number of Home Care service items selected for pricing review: 1 out of 1

Search for service items of current outlet or select from those below in order to confirm the review of home care pricing details

NAPS ID Service item name SEARCH DESELECT ALL BELOW

Select NAPS ID & Service item name < Pricing schedule last updated on

1PVT Home Care Package 1-4 Operational 13/03/2019

‘CONFIRM REVIEW CANCEL

Select “CONFIRM REVIEW” again, at the pop up.

Review Home Care Pricing Confirmation

Please confirm you have reviewed the accuracy and currency of these service item’s pricing information. This will result in a new version of the pricing information, with an updated date.

A confirmation banner will appear.

Refer to the following step on how to view copied pricing information.

i The copy of your home care pricing information has started and should be completed shortly. For details — please check VIEW COPIED INFORMATION under the outlet details page.

3. Home care service providers can also view a history of copied pricing information that has
been applied to services within an outlet. Select ‘VIEW COPIED INFORMATION’ to view
this history.

Home Care Pricing (#)

VIEW COPIED INFORMATION CONFIRM REVIEW OF PRICING INFORMATION

4. Both review and copy actions are shown in the “Home Care Pricing Copy Information” page,
along with which outlet (for Administrators), state and end dates and times, and the status.
Select “View” (Magnifying glass with plus symbol) to see more details. Select “RETURN TO
OUTLET” to return to the View Outlet page.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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1800 836 799  Mon-7ri 8am - &pm Sat 1¢am - 2pm Wieicome Charles from Ner

Tasks and

; Review Reticvea sar owa Reports and My iged Care
Service and Support Portal requests s rfomcoe  admmsigion  admnstafon 02U Gmens  noticalons  merachons

# Home | Outet adminsiration | View outiet - New Outlet | Home Care Pricing Copy Irformation

Home Care Pricing Copy Information

10 January 2023 343 P Completed

10 January 2023 342 P

Review picing information

28 September 2022925 AM

Copy pricing infermation from outiet Outlet 1 to service tems 28 September 2022 9:25 Al Completed

‘Copy pricing nfermation fom outet. Outlet 2 1o service tems. 22 June 2022 1136 A 22 June 2022 1136 M Completed

Review picing nformation 23 March 2022 112 PHA 23 Marcn2022 1:12 P Completed

Revew pricng iformation 23 March 2022 109 PHA 23 March2022 110PM Campited ®
Reverpringfomation [r———— [— Compeed ®
Retien pricng nformation 23 February 202 44 PH 25 February 2022 444 P Compieted @
‘Copy prcing nfmation rom outet Outlet 3 to sevetems. 23 February 2022 440 P 2 February 2022 440 PM Campited @
Copy pricn nfmton fom outet. QUL 2. fosenvice fems 13 0cber 2021208 PH 13 0eober 2021 208 0 Compietea @
Copy pricing nfmation fom outet. OVt * 1o servce tems 25 Marcn 2021 232 Pl 26 March 2021 232 P Conpieea @
Revien prcng formation 22 Ocober 2020355 PM 22 ocobar 2020356 P Compited @
‘Copy pricing infermaion from outiet  Qutlet 3 to senvice items. 22 Ociober 2020 3:52 PM 22 October 2020 3:53 PM Completed @
Review picing information 23 4y 2020 222 PM 23.July 2020222 FM Completed @®
Copypcing infermton eom outet OMIELZ 1o sevcs toms, 2300 2020213210 2300y 2020 2140 Campeted @
Revien pcng formaton 22 une 2020 335 0 22 une 2020 50870 Compited @

5. Home care service providers can also view and print a copy of the pricing information they
have added to individual services, which can then be attached to clients’ Home Care
Agreements.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm Welcome Charles from New Outlet

Service and Support Portal

# Home | Outlet adminisfration | View outiet - [New Outlet | Outlet Home Care pricing template

NT HISTORY

.Home care pricing

All fields marked with an asterisk (*) are required.

Version
Pricing Schedule Last Updated on |_':'?“_| 0322022

UAT Test Qutlet Information

ricing ()

g
27 11000

Approximate Home Care Package Amount

I T TR T T

Annual 59,180 516,145 535,139 553,265
Home care package funding (2)

Per fortnight 5352 5619 51,348 52,043

Basic Daily Fee paid by you (Per fortnight) @

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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®

Adding service items to an outlet

1. From the Outlet Administration page, select the name of the outlet on the outlet card that

you want to add a service item to.

Outlet Administration

About Aged Care Organisation

Contact details
Unkt 281 BEAUREPAIRE Crescent
HOLT, AGT 2615

Home Care Package
Msimum st amouns (7) 400 00(7)

Outlets (9)

G -
Residential

Currantsart odar & AZ

T-ABKOUCO:
Gina Kally
02123486787
gina kel

Allan Coady
(02) 6064 2684
revanth ladipali@heait gor gova.

Aged Care Allied Health & Aged Care Inc - Outlet 1 Aged Cara Inc - Outlet 2 Carer Respite Centre ACT

Organisation philosophy

Cotual speciaisatio

Resgous speciliations (7) (7)

1-ATEEVUD 178106
Eimo Uppinghouse
(02) 5054 2681

Gaorge Seo:
(02) 3676 5432
gearge scate

The 'View outlet' page will be displayed.

2. From the 'View outlet' page, select ‘VIEW SERVICE ITEMS'.

\/iew outlet
About New Qutlet

Address
33 Provider Avenue
PROVIDER NSW 2123

QOrganisation philosophy
Cultural specialisations @ (,:':u

Tt L .
Religious specialisations (€] e

Current Specialisation Verifications

There are no current verified diverse
need specialisations to display.

For more informaticn on how to apply fo have your claims of providing
specialised care verified by an independent assessor, please visif the About
Specialisation Verification page on the Department of Health and Aged Care
website.

MAMNAGE VERIFICATIONS

VIEW SERVICE ITEMS

Contact Details

Name: UAT Guys
Phone 02 6289 9653
Fax
Email emailuat@iest.gov.au
Website:
ADD ACFI CONTACT

IPC Lead Contacts @

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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3. From the View Service ltems page, select ‘ADD A SERVICE ITEM'.

@ View Service ltems

[T REN P Ficxiblo Aged Care Programme  Home Care Packages  Residential Care

ADD A SERVICE ITEM

Filter by

Stamis

Operational . Service availability . Waitlist avaiiability

VANCED SEAR: CLEARFILTERS

Status is Operational

Fuer SR

4. Select the program for the service that you wish to add.

() Add service item

All fields marked with an asterisk (*) must be completed before submission

Select the Programme that applies to this service item * | ™ l
CANCEL

5. Select ‘Funded’ for the service item you are adding. 'Funded' refers to government
subsidised services that are funded and approved by the Australian Government under a
Commonwealth aged care programme. Although the functionality currently exists in the
Service and Support Portal to add non-funded services, non-funded services will not display
on the My Aged Care website.

(@) Add service item

All fields marked with an asterisk (*) must be completed before submission
St ine Frogramme thet agplies to s service fem *
[Commonwealth Home Support Programme M

Which of the following applies to this service item?*
O Funded
O Non-funded
CANCEL

I For Home Care Package services this option will not be available as all services must be
Commonwealth government subsidised.

@ Add service item

Al

‘completed before submission

NAPS 1D

01 Jan 2017

Home Care Package 1 Jan 2017

6. Select the funded service you want to add to your outlet by selecting the relevant service
item and then select 'SAVE'. You can refine the list of service items by entering details and
using the 'FILTER' function. If you are adding a new Home Care Package service, you will
be required to enter a unique name for the service in the ‘Service ltem Name’ field that is
displayed.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Add service item

All fields marked with an asterisk (°) must be completed before submission

O Commonweal ith Home Support Programme Aged Care Inc 33333 Cottage Respite

NSW awarra 01 Nov 2015

O Commonwealth Home Support Programme Aged Care Inc

33333 Cottage Respite Aged Care Planning Region AcT ACT 01 Nov 2015

The service item will now display in the Outlet details page under ‘Services’. The service item will
be defaulted to ‘Offline’ and the status will need to be changed to ‘Operational’ before it is
displayed on the public service finder. The process for activating a service item is described later
in this guide.

Once services have been added to an outlet, you can filter the list of services that are listed under
a specific program by status, service availability and waitlist availability.

Editing a service item

You are able to edit service details by selecting ‘Edit’ to the right of the service item you wish to
amend.

View Service Items

Commamvesth Ko S Progamma Pt dged e Pogranme. | s car Packnge [ RSN

ADD A SERWCE ITEM

Filter by

Certal Coust KT omee  HEE W Ye

NAPS Sonics 10 9588 Sarvico Bam nama: Agedd Care Org - Residental Cara

Serwice availobility  Waitlist availebility
‘

The details that can be edited include:
e Service item name
e Service delivery area
e |If a service focuses on a specialised service area
e Upload promotional attachments (for residential facilities)
e Edit Home Care Package specific attributes
e Enter a detailed description for the service item.

I For details about organisation philosophies and diverse needs specialisations, refer to
Editing the Organisation Philosophy, Specialisations and Diverse Needs sections.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Adding and removing service sub-types to service items

Service sub-types can now be added or removed from the one single view screen.

1. Navigate to the ‘View Outlet’ details from the ‘Outlet administration’ page for the outlet that
you want to add a service sub-type to. Then click ‘VIEW SERVICE ITEMS’.

View outlet

About New Outlet

@ @
Address il Contact Details e
33 Provider Avenue Name: UAT Guys
PROVIDER NSW 2123 Phons 026269 9653
Fax
Email emailuat@iest govau
QOrganisation philosophy Website:

Cultural specialisations @ @

g L B
Refigious specialisations (%) @

IPC Lead Contacts @

Current Specialisation Verifications

There are no current verified diverse
need specialisations to display.

For more informaticn on how to apply to have your claims of providing
specialised care verified by an independent assessor, please visit the About
Specialisalion Veificalion page on the Department of Health and Aged Care
vrebsite

RIFICATIONS

I VIEW SERVICE ITEMS |

2. Select ‘See Sub-types’ below the service to see expanded service details.

Domestic Assistance, Commonwealth Home Support Programme, funded (@) (#)

ACT

NAPS Service |ID 1-56037G9, Service item name: Domestic Assistance

Status Service availability Waitlist availability

Operational Offline Yes B Ol No |
Py
ee Sub-types

3. Select ‘ADD/REMOVE SUBTYPES'.

Domestic Assistance, Commonwealth Home Support Programme, funded (@) (#)

ACT

NAPS Service ID 1-56057G9, Service item name: Domestic Assistance

Status Service availability Waitlist availability
Operational Offline Yes BN Ol No |

r e
- =
L Hide Sub-types

ADD/REMOVE SUBTYPES I

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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4. The Add/Remove Subtypes screen will then be displayed where you can select/deselect the
relevant sub types. Click ‘SAVE'.

Add/Remove Subtypes

All fields marked with an asterisk (*) are required.

Which sub types are you adding fo this service? *

SELECT ALL DESELECT ALL

Unaccompanied Shopping (delivered to home) General House Cleaning
Linen services

SAVE CANCEL

Maintaining availability of services and their waitlists

You can maintain information about the availability of service items via the Service and Support
Portal.

To maintain a waitlist, you must ensure that the waitlist availability status on the service item is
set to ‘Yes’ to turn on the waitlist, or ‘No’ to turn off the waitlist. Service and waitlist availability
information will be displayed on the service finder via the My Aged Care website. When you
change availability information it will appear by the next day on the My Aged Care service finder
on the My Aged Care website.

1. Navigate to the ‘View Outlet’ details from the ‘Outlet administration’ page for the outlet that
you want to edit service and waitlist information and click on ‘VIEW SERVICE ITEMS’.

View outlet

About New Qutlet

(#) [®)]
Address e Contact Details i
33 Provider Avenue Name: UAT Guys
PROVIDER NSW 2123 Phose 0216289 9653
Fa:
Email emailuat@iest gov.au
Organisation philosophy Website:
Cultural specialisations @ QE“\
Religious specialisations C-M Ao/ AGEI CONTACT
IPC Lead Contacts @
Current Specialisation Verifications ADD IPC LEAD CONTACT

There are no current verified diverse
need specialisations to display.

For more information on how to apply to have your claims of providing
specialised care verified by an independent assessor, please visit the About
Specialisafion Verffication page on the Department of Health and Aged Care
website.

MAMNAGE VERIFICATIONS

VIEW SERVICE ITEMS

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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2. Select the relevant service/waitlist availability status (Yes / No)

Meals, Commonwealth Home Support Programme, funded (:Ei:\ (})

Status Service availability Waitlist availability

NAPS Service ID 1-HUVJZEC, Service item name: Meals

(}) See Sub-types

The waitlist functionality is further explained in the guide for Manage referrals for service.

Maintaining availability of service sub-types and their waitlists

You can maintain detailed information about service sub-types for a service that you offer via the
Service and Support Portal. You are able to edit details about:

e Service sub-type availability (and waitlist)

e Hours of operation for the service sub-type
e Notes of staffing for the service sub-type
e Whether transport is provided as part of that service

Service sub-type information will be displayed on the service finder via the My Aged Care
website. When you change this information, it will appear by the next day on the My Aged Care
service finder on the My Aged Care website.

1. Navigate to the ‘View Outlet’ details from the ‘Outlet administration’ page for the outlet that
you want to edit service and waitlist information and click on ‘VIEW SERVICE ITEMS’.

View outlet

About New QOutlet

® @
Address i Contact Details B
33 Provider Avenue Name: UAT Guys
PROVIDER NSW 2123 Fhoge 02 5289 9653
Fax:
Email emailuat@test gov au
Organisation philosophy Website:

Cultural specialisations Gﬁ ()

- ’ s Pl T,
Religious speclallsatlnnsu_\_:_'_u @) DD Al ONTA

Current Specialisation Verifications

There are no current verified diverse
need specialisations to display.

For mere informaticn on how to apply to have your claims of providing
specialised care verified by an independent assessor, please visit the About
Specializafion Verification page on the Depariment of Health and Aged Care
website

VIEW SERVICE ITEMS

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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2. To edit availability and waitlist information for service sub-types, select the arrows next to
‘See Sub-types’ to display the sub-types that have been added to the service.

Allied Health and Therapy Services, Commonwealth Home Support Programme, funded .@) @. Status Service availability Waitlist availability
ACT Operational Offline No Yes

NAPS Service 1D 1-12DMT35, Service item name: Allied Health and Therapy Services - At Client Location

(;’} See Sub-types

3. Here you can edit the sub-type availability and sub-type waitlist availability by clicking the
toggles, and edit additional information about the service sub-type by selecting the ‘Edit’
icon.

Allied Health and Therapy Services, Commonwealth Home Support Programme, funded @} (f) Status Service P Waitlist
L y

acT Operational Offline No ves [

NAPS Service 1D 1-12DMT35, Service item name: Allied Health and Therapy Services - At Client Location

() Hide Sub-types

ADD/REMOVE SUBTYPES
. P P . )
Dietitian or Nulnlmnl Podiat
Delivery hours Delivery hours
+ Not specified Sub-type availability Waitlist availability + Monday: 08:00 AM to 12:00 PM, 01:00 PM to Sub-type availability Waitlist availability
. . Yes No Yes 05:00 PM No Yes
Additional services + Wednesday: 09:00 AM to 05:00 PM
* No fransport information specified » Thursday: 09:00 AM fo 05:00 PM
Staff Notes * Saturday: 09:00 AM to 05:00 PM

* Not specified Additicnal services

* Mo transport information specified

Staff Notes
* Podiatrist is not available on Tuesdays or Fridays

4. Add any additional information about operating hours, staffing or transport for that service
sub-type and select ‘SAVE CHANGES'.

Diefitian or Nufritionist

Hours of operation
What are the standard hours of operation for this senice?|
St ime End tme
B Monday 00:00 AM [¥  o500PM []

ADD ADDITIONAL OPERATING HOURS

S ime Endtme
B Tuesday 09:00 A0 [¥] 05:00FM ]

ADD ADDITIONAL OPERATING HOURS

Exart ime End time
B Wednesday 08:00 AM M 0500PM &

ADD ADDITIONAL OPERATING HOURS
Etart ime End tme
B Thursday 02:00 &M [ os00FM ]

ADD ADDITIONAL OPERATING HOURS
Exart ime Erd tme:
B Friday 02:00 &M [ os00FM ]

ADD ADDITIONAL OPERATING HOURS
Exart ime Erd tme:
B Saturday 09:00 AM [«] 05:00PM ]

ADD ADDITIONAL OPERATING HOURS
Exart ime End time
B Sunday 08:00 AM M 0500PM &

ADD ADDITIONAL OPERATING HOURS

Iafes on StEting Diettien or Nudrionist that wl anoear on the public Sarvce Finder

Ils transport 1o the ssrvice pm\rided‘?l

® Mo

SAVE CHANGES CANCEL

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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5. Your updated information will saved.

Allied Health and Therapy Services, Commonwealth Home Support Programme, funded @' @. Status Service availability Waitlist availability
ACT Operational Offline No Yes

NAPS Service ID 1-12DMT35, Service item name: Allied Health and Therapy Services - At Client Location
() Hide Sub-types

ADD/REMOVE SUBTYPES

Dietitian or Nutritionist (") Podiatry (#)
Delivery hours B ~ o o Delivery hours o . R
= Monday 09:00 AM to 05:00 PM Sub-type y  Waitlist y - Monday:  08:00 AMtc 12:00 PM, 01.00 PM to  Sub-type availability  Waitlist availability
» Tuesday:  09:00 AM fo 05:00 PM \ W No Yes 05:00 PM Yes BT Yes
* Wednesday: 09:00 AM to 05:00 PM * Wednesday: 09:00 AM Lo 05:00 PM
= Thursday:  09:00 AM to 05:00 PM * Thursday: 09:00 AM to 05:00 PM
« Friday: 09:00 AM to 05:00 PM * Saturday: 09:00 &AM to 05:00 PM

* Saturday: 09:00 AM to 05:00 PM
= Sunday: 09:00 AM to 05:00 PM

Additional services
* No transport information specified
Addi::lur:al servi::ie_im " ed Staff Notes
0 transport information spec + Podiatrist is not available on Tuesdays or Fridays
Staff Motes

« Not specified Physiotherapy (#)

Editing a service delivery area

Information about the areas you deliver Commonwealth-funded services in (referred to as
‘service delivery areas’ in the portal) are pre-filled, based on your contractual information. All
providers (except Residential care) must review their service delivery area information and edit if
required.

It is important that you ensure the service delivery area(s) is accurate. This information is publicly
displayed in the service finders and forms the basis of the referrals sent by contact centre staff
and assessors.

You can select service delivery areas at either the client’s location or the service provider’s

location.

The steps to edit the service delivery area (if at client location is selected) are outlined below.
1. Select ‘Outlet administration’ from the homepage.

2. Select the outlet card you want to edit by selecting the outlet name. On the ‘View outlet’
page, click ‘VIEW SERVICE ITEMS’

(@) Outlet Administration

About Aged Care Organisation

Contact details QOrganisation philosophy
Unit 2/81 BEAUREPAIRE Crescent

HOLT, ACT 2615 Cotural specialisations (7) ()

Refigiaus specialisstions (7) (#)

Home Care Package
Wandmum exit amount (7) $400.00 (#)

Outlets (9)

5 e -

Current sort order is A-Z

Aged Care Allied Health & Residential Aged Care Inc - Outlet 1 Aged Care Inc - Outlet 2 Carer Respite Centre ACT

1-FW-19 1-ABKOUCQ 1-ABBBWUD 1-7811X8

Allan Coady Gina Kally Gaorge Scott Elmo Ugpinghause
(02) 5064 2684 02123456787 (02) 9376 6432 (02) 5054 2884
revanth ladipali@hesh gov.au gina kelly@test gov 2 gearge scan@test gov au Vanda S

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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3. On the ‘View Service ltems’ page, select ‘Edit’ next to the relevant service item.

) View Service Items

(ol L =TT TR A S G EL T CIll  Flexible Aged Care Programme Home Care Packages Residential Care

ADD A SERVICE ITEM

Filter by

!

= s
Meals, Commonwealth Home Support Programme, funded '\9 Status Service availability Waitlist availability
ACT Offline ves ML) Yes
NAPS Service ID 1-PMWKXQM, Service item name: Meals

s
\\:"/I See Sub-types

Social Support Group, Commonwealth Home Support Programme, funded

octal Status Service availability  Waitlist availability
YN
&)() offline No Yes

ACT
NAPS Service ID 1-PMWKXYX, Service item name: Social Support Group
28 9 FURZER Street PHILLIP ACT 2606

The ‘Service details’ page will display.

4. Select ‘Edit’ next to ‘Service delivery area’.

(@) Service details

All fields marked with an asterisk (*) must be completed before submission

Allied Health and Therapy Services, Commonwealth Home Support Programme, funded
NAPS ID: 8693

Senvice ltem Name: *

Carers ACT Incorporated

Service delivery
Service provider name Aged Care Allied Health & Residential

Facility name

Facility previously known as

Facility locally known as

Service start date 01 July 2012
Service end date

Maximum permissible interest rate (MPIR)

Service delivery areg(»)

Suburb State Postcode
CAMBRIDGE GARDENS NSW 2747
CAMBRIDGE PARK NSW 2747
CAMBRIDGE PLATEAU NSW 2469
HAMILTON NSW 2302
HAMILTON EAST NSW 2303
HAMILTON NORTH NSW 2202

5. Select the service delivery type (At provider location/at client location).

If you have selected ‘At client location’, you can choose the suburb(s) the service is delivered in.
By default, the entire region in which you are funded to provide service is selected. You can
choose to search for a specific suburb to add, add all the suburbs in the selected state, or add all
the suburbs in the selected region.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



http://www.myagedcare.gov.au/

The ‘List of serviced suburbs’ is automatically saved upon adding new suburbs. Select ‘CLOSE’
to go back to editing the service.

Edit service delivery details

Al ields marked with an asterisk (%) are required N

Select whether the service will be delivered at the provider location or at the client location (list of available areas). If you wish to deliver the service both at the provider
location and at the client location, create separate service items for each mode of delivery.

Delivery type
© At provider location ® At client location

Please select the suburbs that will comprise the area where the service will be delivered
Check fo see if the list of serviced suburbs covers all the areas where his service is delivered

To add suburbs to the list, use the search tool to find the suburbs to include. You can use full or partial suburb names as input. You can add all the suburbs for a
selected state when you click "Add whole stats’

You can add all the suburbs for 2 selected state and regicn when you click ‘Add whole region’
To remove suburbs from the list, select ine suburbs and click 'Remove selected’. To remove all the suburbs from your delivery area click Remave all

Search
By state [~
By Region ~

By postcode

By suburo
m{ ADDWHOLE STATE || ADDWHOLE REGION I
T SUBUTD:
Suburb StatePostcode

CACTON ACT 2601

CIAINSLIE ACT 2602

CIAMARGO ACT 2914 N

[CIARANDA ACT 2614

6. To remove suburbs from the list, select the suburbs you wish to remove using the checkbox
and select ‘REMOVE SELECTED’, or use ‘REMOVE ALL'’ to start configuring your list of
suburbs from the beginning. These changes are automatically saved. Click ‘CLOSE’ to go
back to editing the service.

BONNER ACT 2914
BONYTHON ACT 2905
REMOVE SELECTED REMOVE ALL

Adding a room type to a residential facility

1. Navigate to the ‘View Outlet’ details from the ‘Outlet administration’ page for the outlet that
you want to add room information to.

View outlet

About New Outlet

(D) @
Address L Contact Details i
33 Provider Avenue Name: UAT Guys
PROVIDER NSW 2123 Phone 026269 %653
Fax

Email emaiual@test govau
Wiebsite:

IPC Lead Contacts &)

Current Specialisation Verifications

There are no cu
need specialisations to display.

on haw to apply
ed by an ing

(GE VERIFICATIONS

| VIEWSERVICE TEMS |

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



http://www.myagedcare.gov.au/

2. Select 'VIEW SERVICE ITEMS’, select the ‘Residential Care’ tab then click on ‘See room
types’.

View Service Items

Commonwealth Home Support Programme Flexible Aged Care Programme ~ Home Care Packages [REERENTRRTTE)

ADD A SERVICE ITEM

)

®

Filter by (
o.;;;aﬂuna\ «  Service availability »  Waitlist availability =

ADVANCED SEARCH || CLEARFILTERS

Status is Operational

Residential Permanent, Residential Care, funded (2)(#) Status Service availability  Waidist availability

NAPS Service ID) 1234, Service item name: Residential Permanent - At Provider Location Operational Offline Yes L] Yes
62 4 CRISP Circuit BRUCE ACT 2617

(«*) See room types

3. Then click ‘ADD ROOM TYPFE’

Residential Permanent, Residential Care, funded (&j (;‘j

NAPS Service ID 1234, Service item name: Residential Permanent - At Provider
Location
62 4 CRISP Circuit BRUCE ACT 2617

N
() Hide room types

ADD ROOM TYPE

4. 'Room type' page will be displayed. Enter the required information in the 'General room
information' and ‘Pricing information’ sections.

Fields marked with an asterisk (*) are mandatory.

Room type

All fields marked with an asterisk (*) must be complated bafore submission
COPY PREVIOUS ROOM TYPE INFORMATION

General room information

Room name *

Room type * [

Mumber of rooms of type:

¥ .. . .
Pricing information
Maximum refundable deposit; *
E.g. 5250000.00 - |

Maximum daily payments:
5

Example combinstion payment

Example RAD at 50% 5
Example DAP at 50% &

Explanation of payment options
Residenis can choose to pay for their accommedation by & refundable depesit, = dsily payment or 8 combination of both. A refundable deposit is paid =5 & lump sum
smount. & daily payment acorues daily and is psid periodically, for exsmple monthly. A combination psyment includes both a partial lump sum and dsily payments

ADD DIFFERENT TEXT

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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I Accommodation prices above a refundable deposit amount of $550,000 (or equivalent daily
payment) must be approved by the Aged Care Pricing Commissioner.

If the Aged Care Pricing Commissioner has not approved this price, or you have not
submitted an application for approval of this price, you cannot publish this price. You cannot
charge this price until it is approved by the Aged Care Pricing Commissioner.

Please note that when an approval is granted by the Aged Care Pricing Commissioner, the
approved amount is not automatically updated on the My Aged Care website. Providers
must update their own pricing information using the Aged Care Service and Support Portal.

5. Enter the required information under 'Key feature statement'. Select ‘SAVE AND SUBMIT
REQUESTED CHANGES FOR APPROVAL” after all required information has been
entered. This room information will display on the service finder once approved by the
Department (allow 3 business days).

Key feature statement

Room description: *

072000

Room size: *

Common areas description: *

072000
Specific accommodation or design features
@ Not applicable
O Applicable
Additional care and services included in room price
@® Not applicable
O Applicable
Additional care and services available at additional cost
@ Not applicable
O Applicable
Extra service fee
QO Yes
@ No

I SAVE AND SUBMIT REQUESTED CHANGES FOR APPROVAL I CANCEL

I'If you save the room type but do not select ‘Submit’, you will be notified that there are room
types requiring approval by the Department and be prompted to submit the room type to the
Department prior to displaying on the public service finder.

Room details that require approval have been sent to the Department for validation prior to being published. Approval process may take up to 3 working days to complete

Activating or deactivating a service item

Navigate to the ‘View Outlet’ details from the ‘Outlet administration’ page for the outlet with the
service item that you want to activate/deactivate and click on ‘VIEW SERVICE ITEMS’.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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View ouflet

About New Outlet

7 (&)
Address L Contact Details e
33 Provider Avenue Hame: UAT Guys
PROVIDER NSW 2123 Phons 026268 9653
Fax
Email emailuat@iest gov au
Organisation philosophy Website:

Cultural specialisations .:5-) )

2 S
Religious specialisations (%) .@

Current Specialisation Verifications

There are no current verified diverse
need specialisations to display.

For more information on how 1o apply o have your claims of providing
specialised care verified by an independent assessor. please visit the About
Specialisation Verfication page on the Department of Health and Aged Care
website.

VIEW SERVICE ITEMS

For the services that have been added to the outlet, select 'Operational’ to activate the service
item or 'Offline' to deactivate the service item under the 'Status' heading. Only ‘Operational’
services will display in the service finders. The ‘Offline’ status should be used to indicate where a
funded service is not currently offered by the provider. For example, the service is at capacity.

Alliect Health and Therapy Services, Commonwealth Home Support Programme, funded (&) (#) — Service avallabily  Waitist avalabilty

E = R

name: Aged Care Incorporated

@)
Meals, Commonwealth Home Support Programme, funded () (#) Status Service availability Waitlist availability
AcT Operational [NV T No Yes

NAPS Service ID 8888, Service item name: Aged Care Incorporated

)
() See
(©) Seesubtypes

Activating an outlet

After service items are added, outlet(s) need to be made active so that the following occurs:
e The service items display in the service finder.
e Contact centre staff and assessors can send electronic referrals to the appropriate outlet.

e Assessors can match and refer to active services.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



http://www.myagedcare.gov.au/

1. Navigate to the ‘View Outlet’ details from the ‘Outlet administration’ page for the outlet that
you want to activate and select ‘ACTIVATE OUTLET'.

1800 836 799  Mon Fri 8am - Bpm Sat 10am - 2pm Welcome Charles from | New Outlet

= Semvice and Support Portal Logout

# Home | Outlel adminisiration | View oullet - New Outlet

New Outlet

@ (nactive) Outlet Id 1-YF2B6RN

View outlet

About New Outlet

@ : @

Address E Contact Details ¥
33 Provider Avenue Name UAT Guys
PROVIDER NSW 2123 Fhone 02 6289 9653

Fax

Email emailuat@lest gov.au
QOrganisation philosoph Website:
Cultural specilisations (7) ()
Religious specialisations (7) @ ADD ACFI CONTACT

IPC Lead Contacts @

Current Specialisation Verifications

There are no current verified diverse
need specialisations to display.

For more information on how to apply to have your claims of providing
specialised care varified by an independent assessor, please visit the About
Specialisation Verfication page on the Department of Health and Aged Care
vishsite

MANAGE VERIFICATIONS

VIEW SERVICE ITEMS

2. Select'ACTIVATE OUTLET to confirm that you wish for this information to be displayed in
the service finder. A warning message will display.

View outlet e
Activate outlet
About Aged Care Inc - Outlet 1

R e
A e i bt st o S P

Your outlet is now active and operational service item information will display in the service finder,
and will display as ‘Active’ in the Service and Support Portal.

Aced Care Inc - Outlet 1
otd TABKOIC

Aged Care Inc - Outlet 1

@) View outlet
1-ASKOJCQ About Aged Care Inc - Outlet 1
Gina Kelly
02123456787 Address

Stee
FHLLR ACT 2605
gina kelly@test gov.au

Organisation philosoph:

Cultural specialisati

Religious specials

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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®

Deactivating an outlet

To remove an outlet from the service finders and stop referrals being sent to the outlet, it must be
deactivated. An outlet cannot be made inactive if there are accepted and commenced services.

1. Navigate to the ‘View Outlet’ details from the ‘Outlet administration’ page for the outlet that
you want to deactivate and select ‘DEACTIVE OUTLET".

1800 836 799  MonFii Sam - 8pm Sat 10am - 2pm Welcome Charles from New Outlet

= Service and Support Portal Logout

# Home | Outlet adminisiration | View outiet - New Qutiet

New Outlet

© (Active) Outiet 1d 1-YF2BERN

View outlet
About
@ i @

Address = Contact Details =
133 Provider Avenue Name: UAT Guys
PROVIDER NSW 2123 Phane 02 6269 9653

Fax

Email emaluat@test gov.au
Organisation philosophy Webst:
Cultural specialisation:
Religious specialisatior

Current Specialisation Verifications

IPC Lead Contacts @
"

There are no current verified diverse
need specialisations to display.

v information on how to apply to have your claims of providing
specialised care verified by an independent assessar, please visit the About
Special n page on the Depariment of Health and Aged Care

VIEWSERVIGE ITEMS.

2. Select ' DEACTIVATE OUTLET' again to confirm that you wish to deactivate the outlet.

Deactivate outlet

‘You are about to deactivate Aged Care Inc - Outlet 2
Please ensure you arrange for any linked staff members to be reassigned.

Any service items provided by the outlet will not appear in search results.

DEACTIVATE QUTLET CANCEL

The outlet is now inactive, does not display on the relevant service finder or receive referrals, and
displays as ‘Inactive’ in the Service and Support portal.

Removing an outlet from the Service and Support Portal

To remove an outlet from the Service and Support Portal, it must be in the status of ‘Inactive’.

1. Navigate to the ‘View Outlet’ details from the ‘Outlet administration’ page for the inactive
outlet you wish to remove and select “REMOVE OUTLET".

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



http://www.myagedcare.gov.au/

1800 836 799  Mon-Fii 8am - 8pm Sal 10am - 2pm Welcome Charles from New Outlet

= Service and Support Portal Logout

# Home | Outlet adminisiration | View outiet- New Outlet

New Outlet

@ (nactive) Outict Id 1-YF2BERN

About
@) , @

Address B Contact Details i
33 Provider Avenue Hame: UAT Guys
PROVIDER NSW 2123 Ll D2

Fax

Email emailuat@test gov.au
Organisation philosophy Website

Cultural specialisations @ @

Religious specialisations (2 @

Current Specialisation Verifications ADD IPC LEAD CONTACT

There are no current verified diverse
need specialisations to display.

For more information on how to apply to have yeur claims of providing
specialised care verified by an independent assessor, please visit the About
Specialisafion Verfication page on the Depariment of Health and Aged Care
website.

MANAGE VERIFICATIONS

VIEW SERVICE ITEMS.

2. Select ‘ REMOVE OUTLET to confirm you wish to remove the outlet.

View outlet ~
Remove outlet
About Aged Care Inc - Outlet 1

* You are about to remove Aged Care Inc . Outiet 1
This vl remove this outlet from your st

The outlet will no longer display in the Service and Support Portal.

I'If you want to create an outlet with the same name as the one you removed earlier, you will
need to call the My Aged Care service provider and assessor helpline on1800 836 799.

For more information or support

Further information is available from the Service and Support Portal Resources page.

The My Aged Care service provider and assessor helpline is available on 1800 836 799.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



http://www.myagedcare.gov.au/
https://www.health.gov.au/resources/collections/my-aged-care-service-and-support-portal-resources
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