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Meeting: 17| Meeting date: 24/03/2023

Agenda

e Welcome & agenda

e  State of play

e  B2G Authentication Discovery
e  24/7 Nursing update

e Sector Partner Pulse survey

e Close / next steps

Discussion Highlights

Welcome and Agenda
e Welcome and housekeeping

State of play
e Recapped open activities - including
o Healthcare Identifiers initiative
o 24/7 Nursing
e Launched new practice activity — Terms of Reference review (marked up version to be circulated in
post-event email; NIL response requested if no additional updates required)
e Launched new Sector Partner Pulse survey; shared link in meeting and link will also be available in
post-event email; intent is to measure current levels of satisfaction with the group and identify areas
for improvement

B2G Authentication Discovery

e Presented a new co-design activity to explore and identify options and recommended solution for
providers to authenticate into the core platform and consume B2G services
e Link to register will be available in post-event email

24/7 Nursing Feedback on Screens

e Presented intention to release a form for Residential Service Providers to capture information relating
to the provision of Registered Nurses within their facilities
e  Provided walkthrough of the form

Sector Partner Pulse survey

e Replayed highlights of survey responses so far
e Noting 9 responses received with key themes indicating:
o High satisfaction, with mention of the group’s transparency, broad industry representation,
and strong sense of community
o Aneed to focus improvements on visibility of timeframes and the expected impacts of
change

Key outcomes, actions, & takeaways
e  Action: Sector Partner Pulse Survey
e Action: Sector Partner Terms of Reference Review
e Action: B2G Authentication Discovery Participation
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e Reminder: Sector Partner SharePoint site contains information about all co-design activities
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