
 

COVID-19 outbreaks in Australian residential aged 
care facilities 
From Friday 23 December 2022 (3pm) to Tuesday 3 January 2023, the Department of Health and 
Aged Care will shut down for the Christmas and New Year holidays. During this time, data 
arrangements that feed multiple department reports, including this report will not be available. The 
next update to this report will be published on Friday 6 January 2023.  

National snapshot 

As at 8:00 am 22 December 2022 there are 6,588 active COVID-19 cases in 915 active 
outbreaks in residential aged care facilities across Australia. There have been 338 new 
outbreaks, 102 new resident deaths and 5,869 combined new resident and staff cases 
reported since 15 December 2022.  

Table 1: Aged Care COVID-19 data as at 8.00am 22 December 20221 

Category Active2 Previous 
7 days 

Cumulative 
Total 

Previous 7 
days 

Outbreaks3 915 227 10,176 338 

Residential Aged Care Facilities affected  915 227 2,788 8 

Resident Cases4 4,536 1,245 113,195 3,936 

Resident Deaths5 N/A N/A 4,448 102 

Staff Cases 2,052 474 69,140 1,933 

Residential aged care homes with active outbreaks are included in Appendix 1. 

The Department of Health and Aged Care is conducting a review and reconciliation of all 
data provided directly by aged care providers through the My Aged Care Portal since its 
adoption in early 2022. This will result in some retrospective adjustments in the number of 
outbreaks, cases and deaths in 2022.  
 
As a first part of this process, data has been directly imported from the My Aged Care Portal 
without adjustment, leading to an immediate increase in the number of active outbreaks and 
cases as captured in this report. Following this, there has also been an increase in the 
number of outbreaks reported in the past seven days. 

 

 

 

1 Outbreak opening and closure includes changes in the status of exposure sites to outbreaks (and vice versa), 
which are applied retrospectively to facility records. New case information can also change the status of a 
recovered site back to an active outbreak site. As a result, changes in active outbreak status may not align with 
day on day variations to active totals. These adjustments will also affect the number of cases in staff and 
residents reported each week. 

2 Active residents and staff cases are the total currently positive cases in active outbreaks 
3 An outbreak is considered to be active pending advice from the relevant Public Health Unit. An outbreak is 

defined as at least 1 positive case in a resident or 2+ cases in staff. 
4 Case numbers and numbers of deaths are dependent upon reporting from facilities and validation of deaths 

from state and territory governments. This is subject to change as further information is provided.  
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Table 2: Overview of Active Outbreaks in Australia 

 ACT NSW NT QLD SA TAS VIC WA Total 

Total Facilities with 
outbreaks 

13 268 6 175 114 19 252 68 915 

Total number of active 
resident cases 

86 1485 17 647 502 138 1383 278 4536 

Total number of active 
staff cases 

16 674 8 499 221 35 477 122 2052 

Total Outbreaks 
Opened since last 
Report 

2 99 0 69 35 8 97 28 338 

Total Outbreaks Closed 
Since last Report 

0 31 0 20 14 3 22 21 111 

 

Figure 1: National Outbreak Trends in Aged Care 

 

 

 

Figure 2: Trends in Aged Care Cases – November 2021 to Present 

 

 

 

Mortality  

For the period of 1 January to 22 December 2022, COVID-19 is recorded as the cause of 
death in 5.8 per cent of all deaths in permanent residents in aged care facilities.  

Since the beginning of the Omicron outbreak in late November 2021, there have been 
65,558 deaths in residential aged care from all causes (report period from 29 November 
2021 to 17 December 2022)5. COVID-19 deaths account for 5.5 per cent of this figure. 

Over the course of the pandemic, all-cause excess mortality in Residential Aged Care was 
below expected numbers in 2020, and within expected range in 2021. 

 

5 The Department is now accessing aged care deaths data from the SIEBEL dataset. Figures are live and subject 
to change. Source: Department of Health and Aged Care unpublished data / SIEBEL dataset. 
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Figure 3 -COVID-19 Deaths in Residential Aged Care Facilities overlaid with Community deaths 

 

Workforce in active residential aged care outbreaks 

As at 23 December 2022, workforce surge staff have filled a total of 155,233 shifts in aged 
care services impacted by COVID-19, including 2,179 in the past 7 days. In the past 7 days 
(to 23 December) surge workforce providers have assisted 84 residential aged care homes. 
These shifts include roles for GPs, nurses, care workers, allied health workers, executive 
and ancillary staff.  

This includes: 

Table 3: Workforce resources supplied to residential aged care facilities 

Workforce provider Total Shifts 
Previous 7 

days 

Recruitment, Consulting and Staffing 
Association 97,116 1,511 

Healthcare Australia (Workforce Surge) 13,065 189 

Healthcare Australia (NACER) 2,295 N/A 

Mable 2,711 N/A 

Aspen Medical 21,105 166 

HealthX 14,885 313 

Torrens 4,056 N/A 

The Australian Defence Force provided support to a total of 542 residential aged care homes 
between February and September 2022. The ADF deployment ceased on 30 September 
2022. 

Oral antiviral treatments 

Distribution of the oral anti-viral Lagevrio (Molnupiravir) commenced on 6 February 2022 to 
all RACFs with outbreak sites prioritised for delivery. The National Medical Stockpile has 
deployed 48,269 treatment courses of Lagevrio (Molnupiravir) to aged care facilities.  

41,290 prescriptions for Lagevrio (Molnupiravir) have been issued to residents in residential 
aged care facilities, with a further 1,626 prescriptions for Paxlovid (nirmatrelvir + ritonavir) 
also issued since 28 February 2022 and up to 18 December 2022. 

Vaccination in Residential Aged Care Facilities 

The Australian Government’s COVID-19 vaccination program is delivering in-reach vaccine 
services for aged care residents and workers across Australia, through Commonwealth 
vaccine providers, primary care and self-vaccination services by aged care providers. 



 

4 

The Government continues to provide all residential aged care facilities with access to 
COVID vaccination clinics to ensure residents have every opportunity to get their fourth 
dose. As at 23 December 2022, there are currently 159,009 residents eligible for fourth 
doses. In total 134,422 residents (84.5% of eligible residents) have received a fourth dose, 
noting more residents have become eligible following recent infection. 

As at 22 December 2022, a total of 637,302 doses of COVID-19 vaccines have been 
administered to residents in residential aged care facilities. Information is now received from 
the Australian Immunisation Register, meaning reported numbers may differ from previous 
reports. Information from the Australian Immunisation Register provides a more accurate 
representation of residents currently in residential aged care.  

Residential aged care fourth dose vaccination summary 

 National NSW VIC QLD SA WA TAS NT ACT 

Total residents who 
have received a 
fourth dose 

134,422 42,549 36,717 26,067 11,421 12,127 3,366 327 1,848 

Percentage against 
total residents* 

(75.2%) (74.2%) (79.5%) (72.4%) (74.1%) (73.3%) (76.5%) (70.0%) (81.8%) 

Percentage against 
eligible residents 
(interval only)** 

(83.0%) (81.3%) (86.5%) (81.6%) (82.6%) (81.6%) (84.7%) (80.7%) (87.5%) 

Percentage against 
eligible residents 
(interval and case 
overlay)*** 

(84.5%) (82.9%) (88.0%) (82.6%) (84.6%) (83.6%) (86.0%) (83.7%) (88.6%) 

Sources: Aged care AIR data as at 22 December 2022, AIR mapping file for residents in permanent residential RACFs as at 2 September 2022, 
AUS-CAIRS aged care resident case data as at 21  December 2022. 

* Residents who have had a fourth dose of a COVID-19 vaccine (this may include the booster dose for severely immunocompromised residents) 
total residents in Commonwealth funded positions in residential aged care facilities 

** Residents who have had a fourth dose of a COVID-19 vaccine (this may include the booster dose for severely immunocompromised residents) 
over total residents who have had a third dose of a COVID-19 vaccine over 3 months ago (this may include the third primary course dose for 
severely immunocompromised residents) 

*** Residents who have had a fourth dose of a COVID-19 vaccine (this may include the booster dose for severely immunocompromised residents) 
over total residents who have had a third dose of a COVID-19 vaccine over 3 months ago with case overlay applied (this may include the third 
primary course dose for severely immunocompromised residents). Eligible residents have been reduced by an estimate of the number of COVID 
cases in the facility. The number of cases is calculated by the number of cases self-reported through AUS-CAIRS over the last 90 days adjusted 
by the fourth dose vaccination rate in a facility (percentage by eligible residents). 

Infection control and audits 

The Aged Care Quality and Safety Commission (Commission) conducts a range of site and 
non-site activities to monitor and assess residential aged care services, including site audits 
and assessment contacts (site and non-site) (see Table 5 below). In August 2020, the 
Commission commenced an infection control monitoring (ICM) spot check program in all 
Australian jurisdictions.  

The ICM spot check program involves on-site visits to residential aged care services, without 
an outbreak, to check compliance with personal protective equipment (PPE) and infection 
control arrangements. The purpose of the ICM spot check is to observe infection control 
practices, to ensure that staff, management and visitors were adhering to safe personal 
protective equipment protocols and to safe infection control arrangements as required under 
the quality standards.  

As at 22 December 2022, the Commission had conducted 4,242 ICM spot checks to observe 
infection control practices and PPE protocols in residential aged care facilities.  
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Table 5: Total Quality Assessment and Monitoring Activities with residential services 
(including IPC), by type and month 1 March 2020 to 22 December 2022 

Regulatory 
Activities 

2019-20 
(1 Mar - 30 
Jun 2020) 

2020-21 2021-22 
2022-23 (to 22 
Dec 2022) 

Total 

Site visits 318 3,452 1,733 1,508 7,011 

Non-site 
activities 

3,709 8,382 6,587 1,063 19,741 

Total activities 4,027 11,834 8,320 2,571 26,752 



 

Appendix 1: National residential aged care services with Active outbreaks COVID-19 

Please note, information reported in this table has been directly reported to the Department of Health and Aged Care by residential aged care 
facilities. Total cases refers to all staff and resident cases associated with the active outbreak and may not reflect the count of currently active 
cases. Where numbers have been incorrectly reported, facilities are able to correct these in the COVID-19 Support Portal through My Aged Care. 
Where a facility is reporting less than six resident or staff cases or less than six deaths, data has been suppressed to protect the privacy of affected 
individuals (note that “n/p” indicates data is not provided to protect privacy). 

Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

BaptistCare Griffith Australian Capital Territory 0 23 <6 n/p 

Bill McKenzie Gardens Australian Capital Territory <6 58 18 76 

Goodwin Farrer (George Sautelle House) Australian Capital Territory 0 15 7 22 

Goodwin Monash Australian Capital Territory 0 <6 <6 <6 

Jindalee Aged Care Residence Australian Capital Territory 0 <6 <6 <6 

Pines Living Australian Capital Territory 0 <6 <6 7 

RFBI Holt Masonic Village Australian Capital Territory 0 11 <6 n/p 

Southern Cross Care Ozanam Residential Aged Care Australian Capital Territory 0 17 <6 n/p 

St Andrews Village Hostel Australian Capital Territory 0 6 <6 n/p 

Uniting Mirinjani Weston ACT Australian Capital Territory 0 16 8 24 

Villaggio Sant Antonio Hostel Australian Capital Territory 0 13 12 25 

Warrigal Care Calwell Australian Capital Territory 0 8 <6 n/p 

Warrigal Care Stirling Australian Capital Territory <6 27 8 35 

A H Orr Lodge New South Wales 0 <6 0 <6 

Abbey House Aged Care New South Wales <6 96 35 131 

Abel Tasman Village New South Wales 0 7 <6 n/p 

Advantaged Care at Edensor Gardens New South Wales 0 23 <6 n/p 

Advantaged Care at Georges Manor New South Wales 0 10 <6 n/p 

Ainslie House New South Wales 0 <6 <6 7 

Alkira Gardens New South Wales 0 <6 0 <6 

Alkira Lodge New South Wales 0 0 <6 <6 

Anglican Care Kilpatrick Court New South Wales 0 13 8 21 

Anglican Care Mirrabooka Place New South Wales 0 <6 0 <6 

Anthem New South Wales 0 10 <6 n/p 



 

7 

Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Arcare Mollymook New South Wales 0 <6 0 <6 

Archbold House Aged Care Facility New South Wales 0 <6 0 <6 

Aruma Lodge New South Wales 0 12 <6 n/p 

Ashfield Terrace Care Community New South Wales 0 <6 <6 <6 

Aurrum Erina New South Wales <6 16 8 24 

Aurrum Norah Head New South Wales 0 8 <6 n/p 

Australian Vietnamese Aged Care Services New South Wales 0 11 <6 n/p 

Bankstown Terrace Care Community New South Wales 0 <6 0 <6 

Banyula Lodge New South Wales 0 0 <6 <6 

BaptistCare Dorothy Henderson Lodge New South Wales 0 9 0 9 

BaptistCare Maranoa Centre - Alstonville New South Wales 0 <6 7 n/p 

BaptistCare Niola Centre New South Wales <6 15 18 33 

BaptistCare Warena Centre New South Wales 0 8 <6 n/p 

Bathurst Riverview Care Community New South Wales 0 12 8 20 

Bayside Residential Aged Care Facility New South Wales 0 <6 0 <6 

Bayview Treetops Care Community New South Wales 0 12 <6 n/p 

Beechwood Aged Care New South Wales <6 14 11 25 

Bella Vista Gardens New South Wales 0 26 14 40 

Belmore Place Care Community New South Wales 0 22 7 29 

Beresford Hall New South Wales 0 <6 <6 8 

Berrigan Aged Care Hostel New South Wales 0 17 8 25 

Bilyara Hostel New South Wales 0 <6 <6 <6 

Blacktown Terrace Care Community New South Wales 0 10 0 10 

Blakehurst Aged Care Centre New South Wales 0 21 12 33 

Blue Haven Bonaira New South Wales 0 15 10 25 

Blue Hills Manor New South Wales <6 28 7 35 

BlueWave Living New South Wales 0 <6 <6 <6 

Bolton Clarke Darlington New South Wales 0 6 <6 n/p 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Bolton Clarke Macquarie View - Bolton Point New South Wales 0 6 13 19 

Booroongen Djugun Limited New South Wales 0 <6 <6 <6 

Boronia House New South Wales 0 14 9 23 

Bossley Parkside Care Community New South Wales 0 0 <6 <6 

Bowral House Nursing Home New South Wales 0 <6 0 <6 

Brentwood Residential Aged Care Facility New South Wales 0 <6 <6 <6 

Bupa Baulkham Hills New South Wales 0 16 <6 n/p 

Bupa Bexley New South Wales 0 11 7 18 

Bupa Clemton Park New South Wales 0 8 <6 n/p 

Bupa Greenacre New South Wales 0 30 18 48 

Bupa Kempsey New South Wales 0 <6 <6 7 

Bupa Mosman New South Wales 0 <6 7 n/p 

Bupa North Rocks New South Wales 0 16 6 22 

Bupa Sutherland New South Wales 0 14 <6 n/p 

Bupa Tamworth New South Wales 0 <6 0 <6 

Cameron Park Care Community New South Wales 0 42 11 53 

Canberra Nursing Home New South Wales 0 <6 0 <6 

Canterbury Place Care Community New South Wales 0 10 <6 n/p 

Carino Care at Oatley New South Wales <6 33 6 39 

Caroline Chisholm Nursing Home New South Wales 0 <6 6 n/p 

Castle Hill Aged Care Home New South Wales 0 <6 <6 <6 

Catholic Healthcare Bodington New South Wales 0 13 8 21 

Catholic Healthcare Charles O'Neill Hostel New South Wales 0 <6 0 <6 

Catholic Healthcare Holy Spirit Casula New South Wales 0 <6 <6 7 

Catholic Healthcare Jemalong Residential Village New South Wales 0 <6 0 <6 

Catholic Healthcare McQuoin Park New South Wales 0 10 <6 n/p 

Catholic Healthcare Percy Miles Villa New South Wales 0 9 <6 n/p 

Catholic Healthcare St Anne's Aged Care New South Wales 0 13 <6 n/p 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Catholic Healthcare St Francis Aged Care New South Wales 0 <6 <6 <6 

Catholic Healthcare St Joseph Aged Care New South Wales 0 <6 <6 <6 

Catholic Healthcare The Haven Residential Aged Care New South Wales 0 11 <6 n/p 

Catholic Healthcare The Sister Anne Court Aged Care New South Wales 0 7 0 7 

Cedar Place Aged Care Facility New South Wales 0 <6 <6 6 

Chiswick Manor Care Community New South Wales 0 <6 <6 8 

Clelland Lodge New South Wales 0 <6 <6 <6 

Coffs Harbour Grange Care Community New South Wales 0 12 <6 n/p 

Columbia Aged Care Services - Willowood Centre New South Wales 0 14 11 25 

Constitution Hill Aged Care New South Wales 0 <6 <6 <6 

Cooinda Nursing Home New South Wales 0 0 <6 <6 

Corowa District Hospital New South Wales 0 10 <6 n/p 

Crowley Retirement Village New South Wales 0 <6 <6 <6 

Denhams Beach Care Community New South Wales 0 <6 <6 <6 

Dudley Foord House New South Wales 0 7 <6 n/p 

Dural House Aged Care New South Wales <6 <6 9 n/p 

Eileen Armstrong House New South Wales <6 8 <6 n/p 

Elizabeth Lodge (Rushcutters Bay) New South Wales 0 <6 <6 <6 

Elizabeth Lodge Hostel New South Wales 0 <6 <6 <6 

Estia Health Albury New South Wales 0 7 0 7 

Estia Health Bankstown New South Wales <6 13 7 20 

Estia Health Blakehurst New South Wales 0 0 <6 <6 

Estia Health Camden New South Wales 0 56 14 70 

Estia Health Epping - The Poplars New South Wales 0 0 <6 <6 

Estia Health Forster New South Wales 0 23 0 23 

Estia Health Kilbride New South Wales 0 32 9 41 

Estia Health Manly Vale New South Wales 0 <6 <6 6 

Estia Health Merrylands New South Wales 0 0 <6 <6 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Estia Health Tuncurry New South Wales 0 0 <6 <6 

Estia Health Willoughby New South Wales 0 14 8 22 

Fairlea Aged Care @ Penshurst New South Wales 0 6 0 6 

Fairmont Aged Care Centre New South Wales 0 9 <6 n/p 

Fig Tree Point Aged Care Facility New South Wales 0 16 9 25 

Finley Regional Care New South Wales 0 11 10 21 

Fitzgerald Memorial Aged Care Facility Limited New South Wales 0 20 6 26 

Flinders Court New South Wales 0 <6 0 <6 

Florence Price Gardens New South Wales 0 12 <6 n/p 

Garden Village New South Wales 0 <6 8 n/p 

Garrawarra Centre New South Wales 0 0 10 10 

Governor Phillip Manor New South Wales 0 27 8 35 

Groves House New South Wales 0 <6 <6 <6 

Guildford Nursing Home New South Wales 0 <6 <6 <6 

Gumleigh Gardens Hostel New South Wales 0 <6 <6 <6 

HammondCare - Cardiff New South Wales 0 <6 <6 <6 

HammondCare - Erina New South Wales 0 <6 <6 <6 

HammondCare - Southwood New South Wales 0 23 13 36 

HammondCare - Wahroonga New South Wales 0 10 <6 n/p 

HammondCare - Woy Woy New South Wales 0 <6 <6 6 

Harbison Burradoo New South Wales 0 <6 9 n/p 

Harbison Moss Vale New South Wales <6 46 15 61 

Harbourside Haven Nursing Home and Hostel New South Wales 0 10 <6 n/p 

Hawkesbury Living Pty Limited New South Wales 0 11 11 22 

Hillgrove House New South Wales 0 24 15 39 

Hillside at Figtree New South Wales 0 19 <6 n/p 

Hippocrates Aged Care Centre New South Wales 0 <6 <6 <6 

Homewood Gardens New South Wales 0 12 <6 n/p 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Hunters Hill Montefiore Home New South Wales <6 90 34 124 

Huntingdon Gardens Aged Care Facility New South Wales 0 <6 0 <6 

Illawarra Multi-Cultural Village Hostel New South Wales 0 <6 <6 <6 

Imlay House New South Wales 0 6 <6 n/p 

IRT Woonona New South Wales 0 7 <6 n/p 

James Milson Village North Sydney New South Wales 0 17 8 25 

Japara Albury & District New South Wales 0 <6 6 n/p 

John Goodlet Manor New South Wales 0 21 6 27 

Jonathan Rogers GC House New South Wales <6 10 10 20 

Kanandah Hostel New South Wales 0 <6 9 n/p 

Kanwal Gardens Care Community New South Wales 0 <6 <6 <6 

Karingal Gardens New South Wales 0 0 <6 <6 

Katoomba Views Care Community New South Wales <6 10 <6 n/p 

Killara Gardens Aged Care New South Wales 0 <6 0 <6 

Koonambil Aged Care New South Wales 0 <6 <6 <6 

Kurrajong & District Community Nursing Home New South Wales 0 0 6 6 

Lansdowne Gardens New South Wales 0 <6 10 n/p 

Laurieton Lakeside Aged Care Residence New South Wales 0 <6 <6 <6 

Leeton Hospital New South Wales <6 16 7 23 

Macquarie Lodge Aged Care Plus Centre New South Wales 0 15 6 21 

Marco Polo Aged Care Facility New South Wales 0 14 <6 n/p 

Marco Polo Woonona Care Services New South Wales 0 11 12 23 

Marcus Loane House New South Wales 0 22 8 30 

Maroba Nursing Home New South Wales 0 6 <6 n/p 

Maroubra Shores New South Wales 0 0 <6 <6 

Mary Mackillop Hostel Carrington Retirement Village New South Wales <6 37 25 62 

Meadowbank Grove Care Community New South Wales 0 22 0 22 

Melva McDonald Lodge New South Wales 0 <6 <6 <6 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Mercy Aged Care Services (Singleton) New South Wales 0 20 13 33 

Mercy Place Mount St Joseph's New South Wales 0 7 6 13 

Miranda Aged Care Facility New South Wales 0 <6 <6 <6 

Mona Vale View Care Community New South Wales <6 38 19 57 

Moran Engadine New South Wales 0 <6 <6 <6 

Oran Park House Aged Care Facility New South Wales 0 7 0 7 

Orange Grove Care Community New South Wales <6 36 10 46 

Our Lady Of Consolation Nursing Home New South Wales <6 36 15 51 

Pathways Sailors Bay New South Wales <6 13 10 23 

Pemulwuy Aged Care New South Wales <6 50 11 61 

Pendle Hill Residential Aged Care Facility New South Wales 0 <6 <6 <6 

Peninsula Villages Ltd New South Wales 0 10 14 24 

Peter Cosgrove House New South Wales <6 11 <6 n/p 

Piper House New South Wales 0 63 19 82 

Porter Lodge New South Wales 0 <6 0 <6 

Presbyterian Aged Care - Ashfield New South Wales 0 <6 0 <6 

Presbyterian Aged Care - Minnamurra New South Wales 0 12 <6 n/p 

Quakers Hillside Care Community New South Wales 0 <6 0 <6 

Raffles Assisted Aged Care New South Wales 0 <6 <6 <6 

Raymond Terrace Gardens Care Community New South Wales 0 24 <6 n/p 

Regis Elermore Vale New South Wales 0 0 <6 <6 

Regis Hornsby New South Wales 0 6 <6 n/p 

Regis Port Macquarie New South Wales <6 17 7 24 

Regis Port Stephens New South Wales 0 <6 <6 6 

Regis Rose Bay New South Wales 0 <6 <6 <6 

Remembrance Village New South Wales <6 30 9 39 

RFBI Bellingen Masonic Village New South Wales <6 8 10 18 

RFBI Cessnock Masonic Village New South Wales 0 8 <6 n/p 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

RFBI Kurri Kurri Masonic Village New South Wales 0 29 13 42 

RFBI Leeton Masonic Village New South Wales 0 <6 0 <6 

RFBI Raleigh Urunga Masonic Village New South Wales 0 <6 <6 9 

RFBI West Wyalong Masonic Village New South Wales <6 10 6 16 

Riverside Gardens Nursing Care Centre New South Wales 0 14 <6 n/p 

Rocky Point Residence New South Wales 0 <6 0 <6 

Rosemore Aged Care New South Wales 0 <6 15 n/p 

Ruby Manor New South Wales 0 7 0 7 

Rutherford Park Care Community New South Wales 0 14 <6 n/p 

S Antonio Da Padova Nursing Home New South Wales 0 34 17 51 

Scalabrini Village Chipping Norton New South Wales 0 <6 <6 7 

Sir William Hudson Memorial Centre New South Wales 0 27 14 41 

Southern Cross Care Marian Nursing Home New South Wales 0 0 <6 <6 

Southern Cross Care Orana Residential Aged Care New South Wales <6 12 <6 n/p 

Southern Cross Care St Joseph's Residential Aged Care New South Wales 0 <6 0 <6 

St Andrew's Village Ballina New South Wales 0 7 12 19 

St Annes Nursing Home New South Wales 0 13 7 20 

St Basil's Kensington New South Wales 0 22 6 28 

St Brigid's Green Maroubra New South Wales 0 <6 <6 <6 

St Charbel's Care Centre New South Wales 0 10 <6 n/p 

St Dominic's Home for the Elderly New South Wales 0 <6 6 n/p 

St Marys Villa Residential Aged Care New South Wales 0 21 11 32 

St Patrick's Green New South Wales 0 11 0 11 

St Vincent's Care Services Auburn New South Wales 0 16 0 16 

St Vincent's Care Services Edgecliff New South Wales 0 <6 0 <6 

St Vincent's Care Services Heathcote New South Wales 0 <6 13 n/p 

St Vincent's Care Services Yennora New South Wales 0 18 18 36 

SummitCare Baulkham Hills New South Wales <6 13 <6 n/p 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

SummitCare Randwick New South Wales 0 11 <6 n/p 

SummitCare St Marys New South Wales <6 19 <6 n/p 

SummitCare Wallsend New South Wales <6 14 8 22 

SummitCare Waverley New South Wales 0 8 0 8 

SWIAA Gardens New South Wales 0 9 0 9 

Tarragal House New South Wales 0 9 0 9 

Teloca House Hostel New South Wales <6 7 <6 n/p 

Terrey Hills Nursing Home New South Wales 0 <6 0 <6 

The Donald Coburn Centre New South Wales 0 13 <6 n/p 

The Maronite Sisters Of The Holy Family Village New South Wales 0 12 <6 n/p 

The Orchards Aged Care New South Wales 0 6 <6 n/p 

The Palms Nursing Home New South Wales 0 7 <6 n/p 

The Whiddon Group - Glenfield New South Wales 0 8 9 17 

The Whiddon Group - Glenfield - Arthur Webb New South Wales 0 27 7 34 

The Whiddon Group - Glenfield - Easton Park New South Wales 0 21 13 34 

The Whiddon Group - Grafton New South Wales 0 45 25 70 

The Whiddon Group - Kyogle New South Wales 0 7 9 16 

The Whiddon Group - Maclean New South Wales 0 14 9 23 

The Whiddon Group - Wingham - Primrose New South Wales 0 <6 <6 <6 

Thomas Eccles Gardens New South Wales 0 21 16 37 

Tingira Hills Care Community New South Wales <6 31 12 43 

Turramurra House Nursing Home New South Wales 0 0 <6 <6 

Uniting Abrina Ashfield New South Wales <6 <6 <6 <6 

Uniting Alblas Lodge Tamworth New South Wales 0 <6 <6 <6 

Uniting Alroy House Singleton New South Wales 0 20 <6 n/p 

Uniting Arrunga Ermington New South Wales 0 15 <6 n/p 

Uniting Berry New South Wales 0 <6 0 <6 

Uniting Boronia Gerringong New South Wales 0 <6 0 <6 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Uniting Bruce Sharpe Rockdale New South Wales 0 <6 <6 <6 

Uniting Caroona Jarman Goonellabah New South Wales 0 14 <6 n/p 

Uniting Caroona Kalina Goonellabah New South Wales 0 19 <6 n/p 

Uniting Caroona Marima Goonellabah New South Wales <6 39 27 66 

Uniting Elizabeth Gates Singleton New South Wales <6 41 18 59 

Uniting Griffith New South Wales 0 <6 <6 <6 

Uniting Hawkesbury Richmond New South Wales 0 29 10 39 

Uniting Kamilaroi Lane Cove New South Wales 0 <6 0 <6 

Uniting Koombahla Elermore Vale New South Wales 0 56 27 83 

Uniting Northaven Turramurra New South Wales 0 <6 0 <6 

Uniting Osborne House Nowra New South Wales 0 10 6 16 

Uniting Springwood New South Wales 0 <6 <6 <6 

Uniting The Marion Leichhardt New South Wales 0 <6 0 <6 

Uniting Thomas Bowden Ryde New South Wales 0 18 <6 n/p 

Uniting Wesley Heights Manly New South Wales 0 <6 0 <6 

Uniting Wontama Orange New South Wales 0 6 <6 n/p 

Uralba Retirement Village New South Wales 0 <6 0 <6 

Vaucluse Nursing Home New South Wales 0 <6 0 <6 

Vietnam Veterans Keith Payne VC Hostel New South Wales 0 6 <6 n/p 

Vincent Court New South Wales 0 <6 <6 7 

Wahroonga House New South Wales 0 <6 0 <6 

Wallarah Point Care Community New South Wales 0 10 0 10 

Warrigal Care Goulburn New South Wales 0 14 <6 n/p 

Warrigal Care Queanbeyan New South Wales 0 <6 <6 <6 

Warrigal Mount Terry New South Wales 0 <6 0 <6 

Waterview Aged Care Facility New South Wales 0 26 9 35 

Weeroona Aged Care Residence New South Wales 0 <6 7 n/p 

William Cape Gardens New South Wales 0 <6 0 <6 
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Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Windermere Aged Care Facility New South Wales <6 <6 <6 <6 

Woodhaven New South Wales 0 10 6 16 

Woodlands Lodge New South Wales 0 9 <6 n/p 

Yallambee Lodge New South Wales 0 <6 <6 <6 

Yallambee Village New South Wales <6 27 <6 n/p 

Juninga Centre Northern Territory <6 18 8 26 

Kalano Flexible Aged Care Service (Katherine) Northern Territory 0 <6 <6 <6 

Mulakunya Flexible Aged Care Service (Nguiu) Northern Territory 0 <6 <6 <6 

Pulkapulkka Kari Nursing Home and Hostel Northern Territory <6 20 8 28 

Regis Tiwi Northern Territory 0 0 <6 <6 

Terrace Gardens Northern Territory 0 16 7 23 

Adventist Retirement Village - Victoria Pt Queensland 0 <6 <6 6 

Aloaka Care Centre Queensland 0 14 13 27 

Anam Cara Queensland <6 15 10 25 

Anglicare SQ Symes Grove Home for the Aged Queensland 0 <6 <6 <6 

Arcare Helensvale Queensland 0 <6 <6 9 

Arcare Hope Island Queensland 0 <6 0 <6 

Arcare Parkwood Queensland 0 <6 <6 <6 

Arcare Pimpama Queensland 0 <6 <6 7 

Arcare Seven Hills Queensland 0 <6 0 <6 

Arcare Slacks Creek Queensland <6 <6 <6 6 

Arcare Thornlands Queensland 0 <6 0 <6 

Ashmore Gardens Care Community Queensland 0 11 6 17 

Aspley Aged Care Queensland 0 <6 <6 6 

Bellevue Care Centre Queensland 0 <6 <6 <6 

Bethesda Caring Centre Queensland <6 17 8 25 

Blue Care Beenleigh Bethania Haven Aged Care Facility Queensland 0 14 <6 n/p 

Blue Care Brassall Aged Care Facility Queensland 0 <6 0 <6 
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Blue Care Bundaberg Riverlea Aged Care Facility Queensland 0 13 11 24 

Blue Care Caloundra Aged Care Facility Queensland 0 12 <6 n/p 

Blue Care Elanora Pineshaven Aged Care Facility Queensland 0 <6 <6 <6 

Blue Care Emerald Avalon Aged Care Facility Queensland 0 <6 9 n/p 

Blue Care Gympie Grevillea Gardens Aged Care Facility Queensland 0 <6 6 n/p 

Blue Care Hervey Bay Masters Lodge Aged Care Facility Queensland 0 24 15 39 

Blue Care Hollingsworth Elders Village Queensland <6 14 9 23 

Blue Care Labrador Aged Care Facility Queensland 0 10 15 25 

Blue Care Lowood Glenwood Aged Care Facility Queensland 0 0 <6 <6 

Blue Care Maleny Erowal Aged Care Facility Queensland 0 20 17 37 

Blue Care Star of the Sea Elders Village Queensland 0 <6 <6 9 

Blue Care Wynnum Aged Care Facility Queensland 0 17 13 30 

Bolton Clarke Carrington Queensland 0 0 <6 <6 

Bolton Clarke Cazna Gardens Queensland 0 0 7 7 

Bolton Clarke Fairview Queensland 0 <6 <6 8 

Bolton Clarke Farnorha Queensland 0 21 9 30 

Bolton Clarke Fernhill Queensland 0 <6 <6 <6 

Bolton Clarke Galleon Gardens Queensland 0 30 21 51 

Bolton Clarke Glendale Queensland 0 29 10 39 

Bolton Clarke Inverpine Queensland 0 6 <6 n/p 

Bolton Clarke Milford Grange Queensland 0 <6 <6 7 

Bolton Clarke Moreton Shores Queensland 0 <6 <6 6 

Bolton Clarke Rowes Bay Queensland 0 0 <6 <6 

Bolton Clarke Talbarra Queensland 0 0 <6 <6 

Bolton Clarke Tantula Rise Queensland 0 <6 0 <6 

Bribie Cove Queensland 0 <6 <6 <6 

Buderim Views Assisted Aged Care Queensland 0 42 20 62 

Bundaleer Lodge Nursing Home Queensland 0 25 <6 n/p 
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Bupa Cairns Queensland 0 <6 <6 6 

Bupa Mt Sheridan Queensland 0 <6 <6 <6 

Bupa Rangeville Queensland <6 10 7 17 

Bupa Runaway Bay Queensland 0 <6 <6 <6 

Bupa Tugun Queensland 0 <6 6 n/p 

Burpengary Gardens Care Community Queensland 0 18 6 24 

Cabanda Aged Care Queensland 0 13 10 23 

Camp Hill Aged Care Queensland 0 44 11 55 

CapellaBay Aged Care Queensland 0 <6 7 n/p 

Caravonica Waters Queensland 0 10 <6 n/p 

Carinity Cedarbrook Queensland 0 13 13 26 

Carinity Fairfield Grange Queensland 0 10 <6 n/p 

Carinity Shalom Queensland 0 <6 <6 <6 

Carinity Summit Cottages Queensland 0 8 7 15 

Carramar Aged Care Queensland 0 22 15 37 

Churches of Christ Bribie Aged Care Service Queensland <6 16 27 43 

Churches of Christ Buckingham Gardens Aged Care Service Queensland <6 14 9 23 

Churches of Christ Clive Burdeu Aged Care Service Queensland <6 <6 7 n/p 

Churches of Christ Fair Haven Aged Care Service Maryborough Queensland 0 <6 <6 8 

Churches of Christ Rockingham Aged Care Service Queensland 0 6 10 16 

Churches of Christ Stanthorpe Aged Care Service Queensland 0 16 7 23 

Cooinda Aged Care Centre Queensland 0 25 7 32 

De Paul Villa Aged Care Queensland 0 20 16 36 

Dovetree Queensland 0 19 10 29 

Dr E A F McDonald Nursing Home Queensland 0 22 10 32 

Edge Hill Orchards Queensland 0 8 <6 n/p 

Esida Queensland 0 <6 <6 6 

Estia Health Gold Coast Queensland <6 16 14 30 
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Estia Health Mudgeeraba Queensland 0 <6 <6 6 

Estia Health Nambour Queensland 0 13 <6 n/p 

Eventide Charters Towers Queensland 0 26 22 48 

Glenella Care Queensland 0 <6 6 n/p 

Good Shepherd Lodge Queensland 0 <6 <6 9 

Harbour Quays Residential Aged Care Queensland 0 7 <6 n/p 

Infinite Care Cornubia Queensland 0 0 <6 <6 

Infinite Care Edmonton Gardens Queensland 0 0 <6 <6 

Infinite Care Ipswich Queensland 0 0 <6 <6 

Infinite Care Mount Lofty Queensland <6 19 10 29 

Injune Multi-purpose Service Queensland 0 6 <6 n/p 

IRT Woodlands Queensland 0 16 <6 n/p 

Karingal Nursing Home Queensland <6 13 11 24 

Keperra Sanctuary Hostel Queensland 0 <6 <6 <6 

Lions Haven For The Aged Queensland 0 13 6 19 

Lodges on George Queensland 0 <6 <6 6 

Loreto Queensland 0 <6 0 <6 

Marebello Queensland 0 <6 <6 <6 

Mercy Place Cairns (Bethlehem) Queensland 0 <6 0 <6 

MiCare Prins Willem Alexander Lodge Queensland <6 24 22 46 

Morayfield Grove Care Community Queensland 0 19 15 34 

Mt Lofty Nursing Home Queensland 0 <6 9 n/p 

Narangba Aged Care Queensland 0 19 <6 n/p 

Nazareth House Wynnum Queensland <6 11 6 17 

Nazareth Residential Aged Care Queensland 0 14 <6 n/p 

New Auckland Place Queensland 0 <6 <6 6 

NewDirection Care at Bellmere Queensland 0 0 10 10 

Newstead Grand Care Community Queensland 0 <6 <6 6 
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Ningana Queensland 0 10 <6 n/p 

North Rockhampton Nursing Centre Queensland 0 <6 <6 <6 

Orana Queensland 0 <6 0 <6 

Oxley Grove Care Community Queensland 0 <6 0 <6 

Ozcare - Hervey Bay Queensland 0 <6 0 <6 

Ozcare Malanda Queensland 0 10 <6 n/p 

Ozcare Villa Vincent Queensland 0 0 <6 <6 

Palm Lake Bethania Aged Care Facility Queensland 0 9 8 17 

Palm Lake Care Toowoomba Queensland 0 7 6 13 

Parklands Aged Care Facility & Retirement Village Queensland 0 <6 <6 <6 

Parkview Queensland 0 11 <6 n/p 

Peninsula Palms Retirement Village Queensland 0 9 <6 n/p 

PM Aged Care Queensland 0 <6 <6 <6 

Proserpine Nursing Home Queensland 0 13 13 26 

Redcliffe Aged Care Service Queensland 0 0 <6 <6 

Redland Residential Care Facility Queensland <6 16 11 27 

Regis Ayr North Queensland <6 22 16 38 

Regis Bulimba Queensland 0 17 <6 n/p 

Regis Caboolture Queensland 0 <6 <6 <6 

Regis Home Hill Queensland 0 <6 <6 7 

Regis Kirwan Queensland 0 <6 0 <6 

Regis Kuluin Queensland 0 18 10 28 

Regis Lutwyche Queensland 0 8 <6 n/p 

Regis Redlynch Queensland 0 18 13 31 

Regis Sandgate - Griffith Queensland 0 <6 <6 <6 

Regis Sandgate - Lucinda Queensland 0 10 <6 n/p 

Regis Whitfield Queensland 0 6 7 13 

Regis Yeronga Queensland 0 <6 0 <6 



 

21 

Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Riverview Gardens Aged Care Plus Centre Queensland 0 13 <6 n/p 

Salem Queensland 0 <6 0 <6 

Seabrae Manor Queensland 0 0 <6 <6 

Seabrook Queensland 0 <6 10 n/p 

Sinnamon Village - Jacobs Court Queensland 0 <6 <6 8 

Sinnamon Village - Kentish Court Queensland 0 8 0 8 

Sinnamon Village - Reid Court Queensland 0 13 8 21 

Sir James Terrace Queensland 0 <6 0 <6 

Southern Cross Care Facility Caloundra Queensland 0 0 <6 <6 

Springwood Terrace Care Community Queensland 0 19 12 31 

St Andrews Queensland 0 <6 <6 <6 

St Luke's Green Residential Care Queensland 0 28 14 42 

St Mary's Coolum Beach Queensland <6 20 11 31 

St Paul de Chartres Residential Aged Care Queensland 0 18 23 41 

St Vincent Care Services Carseldine Queensland <6 23 <6 n/p 

St Vincent's Care Carina Queensland <6 48 15 63 

St Vincent's Care Corinda Queensland 0 11 <6 n/p 

St Vincent's Care Douglas Queensland 0 0 <6 <6 

St Vincent's Care Services Kangaroo Point - Marycrest Queensland <6 15 10 25 

St Vincent's Care Services Maroochydore Queensland 0 <6 <6 9 

Sunnymeade Park Aged Care Community Queensland 0 <6 7 n/p 

Taralga Retirement Village Hostel Queensland 0 0 <6 <6 

The Good Shepherd Nursing Home Queensland 0 0 7 7 

The Menzies @ Pacific Paradise Queensland 0 7 0 7 

The Oaks Residential Aged Care Facility Queensland 0 18 <6 n/p 

The Terraces Assisted Aged Care Queensland 0 34 21 55 

The Waterford at Hervey Bay Queensland 0 18 <6 n/p 

Torbay Queensland 0 8 <6 n/p 
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TriCare Bayview Place Aged Care Residence Queensland <6 10 <6 n/p 

TriCare Cypress Gardens Aged Care Residence Queensland 0 <6 <6 <6 

TriCare Labrador Aged Care Residence Queensland 0 <6 <6 <6 

TriCare Mermaid Beach Aged Care Residence Queensland 0 6 <6 n/p 

TriCare Sunnybank Hills Aged Care Residence Queensland 0 <6 <6 <6 

TriCare Toowoomba Aged Care Residence Queensland 0 <6 <6 6 

TriCare Upper Mt Gravatt Aged Care Residence Queensland 0 23 <6 n/p 

Tully & District Nursing Home Queensland 0 17 10 27 

Villa Maria Centre Queensland <6 25 7 32 

Villa Serena Queensland 0 <6 0 <6 

Warrina Innisfail Queensland 0 20 22 42 

Wheller Gardens - Cooper House Queensland 0 <6 <6 <6 

Wheller Gardens - Emmaus Village Queensland 0 <6 <6 6 

Whiddon Beaudesert Star Queensland 0 28 33 61 

Windsor Aged Care Services Queensland 0 <6 0 <6 

Wisteria Lodge Queensland 0 <6 <6 9 

Woombye Care Queensland <6 31 <6 n/p 

Zion Queensland 0 <6 0 <6 

ACH Group Residential Care - Perry Park (high care) South Australia 0 <6 0 <6 

ACH Group Residential Care - Perry Park (low care) South Australia <6 9 0 9 

ACH Group Residential Care - ViTA South Australia 0 6 0 6 

ACH Group Residential Care - West Park South Australia <6 6 <6 n/p 

ACH Group Residential Care - Yankalilla Centre South Australia 0 <6 0 <6 

Aldinga Beach Court South Australia 0 19 <6 n/p 

All Care Aged Care The Vales South Australia <6 35 <6 n/p 

Aminya Village Hostel South Australia <6 <6 <6 <6 

Ananda Aged Care Findon South Australia 0 <6 <6 7 

Ananda Hope Valley Residential Care South Australia 0 <6 <6 <6 
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AnglicareSA Elizabeth - Dutton Court South Australia 0 25 12 37 

AnglicareSA Trott Park South Australia 0 28 14 42 

AnglicareSA Westbourne Park South Australia 0 8 <6 n/p 

Ashman Grove Aged Care Hostel South Australia 0 13 7 20 

Bene Aged Care - Campbelltown South Australia <6 10 <6 n/p 

Bethsalem Care South Australia 0 <6 <6 <6 

Boandik Crouch Street South Australia 0 7 6 13 

Bucklands Residential Care South Australia 0 0 12 12 

Bupa Enfield South Australia 0 <6 <6 6 

Calvary Flora McDonald Retirement Community South Australia 0 27 6 33 

Carinya Residential Care Centre South Australia 0 0 <6 <6 

Carmelite Residential Care South Australia 0 <6 <6 <6 

Ceduna MPS South Australia 0 <6 <6 <6 

Christies Beach Residential Care Services South Australia 0 <6 0 <6 

Clayton Church Homes - Magill South Australia <6 26 <6 n/p 

Clayton Church Homes - Prospect South Australia 0 <6 <6 <6 

Clayton Church Homes Park Village South Australia 0 19 6 25 

Coorong Health Service - Tailem Bend MPS South Australia 0 6 <6 n/p 

Eldercare Acacia Court South Australia 0 15 <6 n/p 

Eldercare Allambi South Australia 0 <6 7 n/p 

Eldercare Cottage Grove South Australia 0 25 15 40 

Eldercare Sash Ferguson South Australia 0 14 <6 n/p 

Eldercare Seaford South Australia 0 <6 <6 7 

Eldercare The Lodge South Australia 0 <6 <6 9 

Eldercare The Village South Australia 0 8 <6 n/p 

Eldercare Trowbridge House South Australia 0 <6 <6 <6 

Estia Health Burton South Australia 0 42 10 52 

Estia Health Craigmore South Australia 0 23 7 30 
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Estia Health Daw Park South Australia 0 <6 <6 <6 

Estia Health Encounter Bay South Australia 0 <6 0 <6 

Estia Health Flagstaff Hill South Australia 0 45 17 62 

Estia Health Golden Grove South Australia 0 17 <6 n/p 

Estia Health Lockleys South Australia 0 <6 0 <6 

Estia Health Strathalbyn South Australia 0 6 <6 n/p 

Eudunda Senior Citizens Hostel South Australia 0 <6 <6 <6 

Eyre Peninsula Old Folks Home South Australia 0 15 15 30 

Fullarton Lutheran Homes South Australia 0 25 9 34 

Fullarton Residential Care South Australia 0 <6 0 <6 

Gawler Grande Views South Australia 0 29 12 41 

Gaynes Park Manor South Australia 0 <6 <6 <6 

Glenrose Court South Australia <6 22 8 30 

Hawksbury Gardens Aged Care Facility South Australia 0 <6 0 <6 

Helping Hand Aged Care - Carinya South Australia 0 <6 <6 <6 

Helping Hand Aged Care - Doreen Bond House South Australia 0 <6 0 <6 

Helping Hand Aged Care - Lealholme Port Pirie South Australia 10 71 22 93 

Helping Hand Aged Care - Mawson Lakes Facility South Australia <6 7 7 14 

Helping Hand Aged Care - Parafield Gardens South Australia <6 12 0 12 

Helping Hand Aged Care - Rotary House South Australia 0 10 <6 n/p 

Hills Mallee Southern Aged Care Facility South Australia 0 <6 <6 <6 

Hillside Residential Care Centre South Australia 0 14 <6 n/p 

Holly Residential Care Centre South Australia 0 39 11 50 

Ira Parker Nursing Home South Australia <6 13 7 20 

Japara Oaklands South Australia 0 <6 <6 6 

Japara The Homestead South Australia 0 7 <6 n/p 

Japara Trevu House South Australia 0 0 <6 <6 

Kalyra Woodcroft Aged Care South Australia 0 0 <6 <6 
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Keith & District Hospital Inc South Australia 0 <6 <6 <6 

Lerwin Nursing Home South Australia 0 15 11 26 

LHI Glynde South Australia 0 12 7 19 

LHI Hope Valley South Australia 0 30 6 36 

Linsell Lodge Aged Care Facility South Australia 0 11 <6 n/p 

Longridge Aged Care South Australia 0 <6 <6 <6 

Lourdes Valley The Lodge Residential Care South Australia 0 0 <6 <6 

Lower North - Burra MPS South Australia 0 <6 <6 7 

Mary Cecelia Hart Court Hostel South Australia 0 0 6 6 

Matthew Flinders Home Inc South Australia 0 13 13 26 

Murray Mudge South Australia 0 <6 0 <6 

North Eastern Community Nursing Home South Australia 0 <6 <6 <6 

Oaklands Park Lodge Residential Care South Australia 0 6 <6 n/p 

Olive Grove Aged Care South Australia 0 9 <6 n/p 

Onkaparinga Lodge Residential Care South Australia 0 <6 <6 <6 

Orroroo Community Home South Australia 0 0 <6 <6 

Parkrose Village South Australia 0 <6 <6 <6 

Parkview Aged Care South Australia 0 <6 <6 7 

Regis Burnside South Australia 0 14 0 14 

Regis Playford South Australia 0 60 25 85 

Renmark & Paringa District Hospital Hostel South Australia 0 <6 0 <6 

Resthaven Aberfoyle Park South Australia 0 11 12 23 

Resthaven Bellevue Heights South Australia 0 <6 0 <6 

Resthaven Leabrook South Australia 0 0 <6 <6 

Resthaven Marion South Australia 0 18 17 35 

Resthaven Mitcham South Australia 0 7 <6 n/p 

Resthaven Port Elliot South Australia 0 12 7 19 

Ridgehaven Residential Care Centre South Australia 0 <6 <6 <6 
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Sandpiper Lodge Residential Care South Australia 0 0 <6 <6 

Southern Flinders - Crystal Brook MPS South Australia 0 6 6 12 

St Basil's Aegean Village South Australia 0 28 0 28 

St Joseph's House South Australia <6 12 <6 n/p 

St Pauls Lutheran Hostel South Australia 0 <6 <6 <6 

St Raphaels Home For The Aged South Australia 0 8 <6 n/p 

Star Of The Sea Home For The Aged South Australia <6 26 <6 n/p 

Tanunda Lutheran Home South Australia 0 <6 <6 6 

The Churchill Retreat South Australia 0 8 0 8 

The Claridge Residential Care South Australia 0 <6 <6 <6 

The House of Saint Hilarion South Australia 0 <6 <6 <6 

The Philip Kennedy Centre Residential Care South Australia <6 16 18 34 

The Pines Lodge Residential Care South Australia 0 <6 15 n/p 

The Willochra Home South Australia 0 <6 <6 <6 

Umoona Aged Care South Australia 0 6 <6 n/p 

UnitingSA West Lakes South Australia 0 <6 <6 6 

Walkerville Residential Care Centre South Australia 0 18 <6 n/p 

War Veterans Home Myrtle Bank South Australia 0 <6 0 <6 

West Beach Residential Care South Australia 0 6 <6 n/p 

Wheatfields Incorporated South Australia 0 34 8 42 

Barrington Lodge Tasmania <6 26 <6 n/p 

Cadorna House Tasmania 0 10 <6 n/p 

Eliza Purton Home Tasmania <6 41 7 48 

Guilford Young Grove Tasmania 0 24 7 31 

Japara Sandhill Tasmania 0 16 <6 n/p 

Korongee Tasmania 0 <6 0 <6 

May Shaw Residential Aged Care Tasmania <6 15 <6 n/p 

May Shaw Residential Aged Care Tasmania <6 15 <6 n/p 
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Mt St Vincent Tasmania 0 <6 0 <6 

Peacehaven N Tasmania 0 15 7 22 

Regis Tasmania - Legana Tasmania 0 7 <6 n/p 

Tandara Lodge Tasmania 0 17 7 24 

The Queen Victoria Home Tasmania 0 20 14 34 

Uniting AgeWell Aldersgate Village Tasmania 0 23 7 30 

Uniting AgeWell Lillian Martin Tasmania 0 <6 <6 <6 

Uniting AgeWell Ningana Tasmania 0 10 10 20 

Uniting AgeWell Queenborough Rise Tasmania 0 <6 0 <6 

Uniting AgeWell Strathaven Tasmania 0 14 <6 n/p 

Wellington Views Tasmania 0 <6 <6 <6 

Alcheringa Victoria 0 <6 0 <6 

Allambee Nursing Home Kingston Centre Victoria 0 <6 <6 <6 

Andrews House Victoria 0 <6 <6 <6 

Anzac Lodge Private Nursing Home Victoria 0 17 9 26 

Arcare Carnegie Victoria 0 28 10 38 

Arcare Civic Manor Victoria 0 6 <6 n/p 

Arcare Maidstone Victoria 0 25 <6 n/p 

Arcare Malvern East Victoria <6 6 0 6 

Arcare Parkview Malvern East Victoria 0 <6 0 <6 

Arcare Surrey Hills Victoria 0 6 <6 n/p 

Arcare Templestowe Victoria 0 10 <6 n/p 

Arcare Waterview Victoria <6 38 <6 n/p 

Assisi Centre Aged Care Victoria 0 <6 <6 <6 

Auburn House Victoria 0 9 <6 n/p 

Aurrum Plenty Victoria 0 <6 <6 <6 

Aurrum Reservoir Victoria 0 <6 <6 <6 

Avoca Nursing Home Victoria 0 6 0 6 
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Avonlea Grange Hostel Victoria 0 <6 <6 <6 

Bairnsdale Parklands Care Community Victoria 0 7 <6 n/p 

Banksia Lodge Residential Aged Care Service Victoria 0 <6 0 <6 

Baptcare - Karana Community Victoria 0 19 19 38 

Baptcare - Northaven Community Victoria 0 10 <6 n/p 

Baptcare - Strathalan Community Victoria <6 38 17 55 

Baptcare - Westhaven Community Victoria <6 48 19 67 

Baptcare Abbey Gardens Community Victoria <6 12 8 20 

Baptcare Brookview Community Victoria 0 9 <6 n/p 

Baptcare Heritage Manor Community Victoria 0 9 <6 n/p 

Baptcare Peninsula View Community Victoria <6 56 28 84 

Baptcare Wattle Grove Community Victoria 0 18 7 25 

Baptcare Wyndham Lodge Community Victoria 0 <6 <6 <6 

Benetas Broughton Hall Victoria 0 7 <6 n/p 

Benetas Corowa Court Victoria 0 10 8 18 

Benetas Dalkeith Gardens Victoria 0 <6 0 <6 

Benetas St George's Victoria 0 16 0 16 

Benetas St Laurence Court - Eaglehawk Victoria 0 9 <6 n/p 

Benetas St Paul's Terrace Victoria 0 20 13 33 

Bentons Lodge - Residential Aged Service Victoria 0 0 8 8 

Berengarra - St George's Health Service, Kew Victoria 0 <6 <6 8 

BlueCross Baradine Victoria 0 28 12 40 

BlueCross Box Hill Victoria 0 33 <6 n/p 

BlueCross Chelsea Manor Victoria 0 10 <6 n/p 

BlueCross Ivanhoe Victoria 0 <6 0 <6 

BlueCross Livingstone Gardens Victoria 0 63 20 83 

BlueCross Monterey Victoria 0 <6 0 <6 

BlueCross Riverlea Victoria 0 19 7 26 
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BlueCross Scotchmans Creek Victoria 0 25 6 31 

BlueCross Tarralla Victoria 0 18 <6 n/p 

BlueCross The Gables Victoria 0 22 <6 n/p 

Boort District Health Low Care Victoria <6 22 12 34 

Boyne Russell House Victoria 0 6 <6 n/p 

Brimlea Aged Care Victoria 0 14 <6 n/p 

BSL Aged Care - Clifton Hill Victoria 0 27 10 37 

Bupa Bendigo Victoria 0 <6 <6 7 

Bupa Bonbeach Victoria 0 <6 0 <6 

Bupa Coburg Victoria 0 11 <6 n/p 

Bupa Croydon Victoria 0 7 <6 n/p 

Bupa Donvale Victoria 0 7 <6 n/p 

Bupa Echuca Victoria 0 <6 0 <6 

Bupa Greensborough Victoria 0 16 9 25 

Bupa Mildura Victoria 0 <6 0 <6 

Bupa Portland Victoria 0 8 <6 n/p 

Bupa Templestowe Victoria 0 24 8 32 

Camberwell Gardens Victoria 0 28 <6 n/p 

Camberwell Green Victoria 0 0 <6 <6 

Campbell Place Victoria 0 <6 <6 6 

Carinya Lodge Hostel Victoria 0 25 11 36 

Casey Aged Care Victoria 0 15 7 22 

Castlemaine Health Victoria 0 22 <6 n/p 

CCSSCI - On Luck Chinese Nursing Home Victoria <6 21 9 30 

Charlesbrook Victoria 0 18 9 27 

Churches of Christ Oak Towers Aged Care Service Victoria 0 12 <6 n/p 

Coates Victoria 0 13 <6 n/p 

Cohuna District Nursing Home Victoria 0 <6 0 <6 
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Coptic Hostel Victoria 0 10 <6 n/p 

Costa House Victoria 0 37 23 60 

Craigcare Moonee Ponds Victoria 0 16 11 27 

Craigcare Mornington Victoria 0 23 11 34 

Creswick District Nursing Home Victoria 0 <6 <6 6 

Diana Street Lodge Victoria 0 13 0 13 

Donwood Nursing Home Victoria 0 8 0 8 

Dorothy Impey Home Victoria 0 34 11 45 

Doutta Galla Footscray Aged Care Facility Victoria 0 <6 0 <6 

Doutta Galla Grantham Green Aged Care Facility Victoria 0 <6 <6 <6 

Doutta Galla Lynch's Bridge Aged Care Facility Victoria 0 6 <6 n/p 

Doutta Galla Queens Park Aged Care Facility Victoria 0 12 <6 n/p 

Drysdale Grove Victoria <6 35 12 47 

Dunolly Nursing Home Victoria 0 13 <6 n/p 

Elizabeth Gardens Burwood Victoria 0 13 <6 n/p 

Embracia in Reservoir Victoria 0 <6 0 <6 

Emmy Monash Aged Care Victoria 0 <6 0 <6 

Estia Health Bannockburn Victoria <6 33 13 46 

Estia Health Benalla Victoria 0 <6 <6 <6 

Estia Health Bendigo Victoria 0 0 <6 <6 

Estia Health Dandenong Victoria 0 <6 <6 6 

Estia Health Epping VIC Victoria 0 8 <6 n/p 

Estia Health Leopold Victoria <6 51 27 78 

Estia Health Ringwood Victoria 0 <6 <6 <6 

Estia Health Victoria Heights Victoria 0 7 10 17 

Estia Health Werribee Victoria 0 0 <6 <6 

Estia Health Wodonga Victoria 0 24 <6 n/p 

Eureka Village Hostel Victoria 0 11 6 17 
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Eva Tilley Memorial Hostel Victoria 0 10 <6 n/p 

Eventide Homes (Stawell) Inc Victoria 0 0 <6 <6 

Fairview Inc Victoria 0 6 <6 n/p 

Fairway Bayside Aged Care Victoria 0 7 0 7 

Forest Lodge Residential Aged Care Victoria <6 49 0 49 

Garden View Court Hostel Victoria 0 14 9 23 

Gibson Street Complex Victoria <6 48 27 75 

Glen Waverley Nursing Home Victoria 0 <6 <6 <6 

Glenarm Nursing Home Victoria 0 8 <6 n/p 

Glendale Aged Care Victoria 0 26 <6 n/p 

Glengollan Village Victoria 0 <6 <6 6 

Grange Residential Care Services Victoria 0 <6 0 <6 

GraniteHill Aged Care Victoria 0 0 <6 <6 

Griffiths Point Lodge Hostel Victoria 0 10 <6 n/p 

Hailey House Hostel Victoria 0 14 7 21 

Hakea Lodge Residential Aged Care Service Victoria 0 <6 <6 <6 

HammondCare - Caulfield Village Victoria 0 11 0 11 

Harbourside Lodge Victoria 0 <6 <6 6 

Havilah Hostel Victoria 0 30 17 47 

Havilah on Palmerston Victoria 0 0 <6 <6 

Hepburn House Victoria 0 9 7 16 

Hillside Lodge Hostel Victoria 0 23 10 33 

Homestead Estate Residential Aged Care Victoria 0 34 0 34 

Illoura - Residential Aged Care Victoria 0 9 <6 n/p 

Jack Lonsdale Lodge Victoria 0 <6 0 <6 

Japara Bayview Victoria <6 46 16 62 

Japara Capel Sands Victoria 0 <6 <6 <6 

Japara Central Park Victoria 0 29 9 38 
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Japara Elanora Victoria 0 <6 0 <6 

Japara Elouera Victoria <6 29 9 38 

Japara George Vowell Victoria 0 6 <6 n/p 

Japara Goonawarra Victoria <6 8 <6 n/p 

Japara Kelaston Victoria 0 29 10 39 

Japara Kirralee Victoria 0 <6 <6 6 

Japara Lakes Entrance Victoria 0 <6 0 <6 

Japara Lower Plenty Garden Views Victoria <6 25 <6 n/p 

Japara Rye Sands Victoria 0 11 6 17 

Japara St Judes Victoria 0 11 6 17 

Japara Viewhills Manor Victoria <6 25 <6 n/p 

Jewish Care (VIC) Inc Residential Homes Carnegie Victoria 0 11 0 11 

Jewish Care (Vic) Inc. Residential Homes, Windsor Victoria 0 11 <6 n/p 

John Curtin Aged Care Victoria 0 43 25 68 

John Flynn Retirement Village Victoria 0 <6 0 <6 

Kaniva Hostel Victoria 0 6 <6 n/p 

Kellock Lodge Victoria <6 33 24 57 

Killara Hostel Victoria 0 <6 0 <6 

Koraleigh Nursing Home Victoria 0 <6 0 <6 

Lakes Entrance Care Community Victoria 0 15 0 15 

Lakeview Nursing Home Victoria <6 7 <6 n/p 

Langwarrin Community Aged Care Victoria 0 23 0 23 

Latrobe Valley Village Hostel Victoria 0 18 23 41 

Latvian Aged Care Facility Victoria 0 21 <6 n/p 

Lifeview The Willows Victoria 0 <6 0 <6 

Lifeview Willow Wood Victoria 0 <6 0 <6 

Lilydale Aged Care Victoria <6 25 8 33 

Little Sisters of the Poor St Joseph's Home Victoria 0 0 <6 <6 
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Luson Bloom Victoria 0 <6 0 <6 

Luson The Vue Victoria <6 6 6 12 

Lynbrook Park Victoria 0 13 <6 n/p 

Lynden Aged Care Victoria 0 9 <6 n/p 

Lyrebird Village for the Aged Victoria 0 <6 <6 <6 

Maculata Place Victoria 0 13 9 22 

Maldon Hospital - Mountview Nursing Home Victoria 0 0 <6 <6 

Martin Luther Homes Victoria 0 6 11 17 

Mary Guthrie House Nursing Home Victoria 0 <6 <6 6 

Mayflower Brighton Victoria 0 <6 0 <6 

McGregor Gardens Aged Care Victoria 0 6 <6 n/p 

mecwacare Annie's Court Victoria 0 11 <6 n/p 

mecwacare Calwell Manor Victoria 0 <6 0 <6 

mecwacare O'Mara House Victoria 0 7 7 14 

mecwacare Squires Place Victoria 0 8 <6 n/p 

Melaleuca Aged Care Victoria 0 <6 <6 <6 

Mercy Health Bethlehem Home For The Aged Victoria <6 68 14 82 

Mercy Place Ballarat Victoria 0 <6 0 <6 

Mercy Place Boronia Victoria 0 <6 0 <6 

Mercy Place Fernhill Victoria 0 22 <6 n/p 

Mercy Place Keon Park Victoria 0 21 11 32 

Mercy Place Northcliffe Victoria 0 17 <6 n/p 

Mercy Place Parkville Victoria 0 <6 0 <6 

Mercy Place Rice Village Victoria <6 27 10 37 

Mercy Place Shepparton Victoria 0 <6 0 <6 

Mercy Place Warrnambool Victoria 0 31 10 41 

Merv Irvine Nursing Home Victoria 0 <6 <6 6 

MiCare Avondrust Lodge Victoria 0 0 9 9 
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Mornington Bay Care Community Victoria 0 34 7 41 

Moyola Lodge Hostel Victoria 0 <6 0 <6 

Nellie Melba Retirement Village Victoria 0 24 0 24 

Newmans on the Park Victoria 0 <6 13 n/p 

Noble Manor Residential Aged Care Victoria 0 51 0 51 

Northside Aged Persons Mental Health Residential Care Facility Victoria 0 <6 0 <6 

Ottoman Village Aged Care Victoria 0 11 7 18 

Outlook Gardens Aged Care Victoria 0 6 0 6 

P.S. Hobson Nursing Home Victoria 0 16 9 25 

Park Lane Croydon Victoria 0 <6 0 <6 

Peninsula Grange Aged Care Victoria 0 <6 0 <6 

Penshurst Nursing Home Victoria 0 <6 0 <6 

Plumpton Villa Aged Care Facility Victoria 0 17 6 23 

Princes Court Homes Hostel Victoria 0 15 9 24 

Princeton View Victoria 0 <6 0 <6 

Queen Elizabeth Village Hostel Victoria 0 22 <6 n/p 

Racecourse Grange Residential Care Victoria 0 <6 0 <6 

Rathdowne Place Victoria 0 19 13 32 

Regis Blackburn Victoria <6 <6 0 <6 

Regis Dandenong North Victoria 0 35 9 44 

Regis Fawkner Victoria 0 <6 <6 <6 

Regis Rosebud Victoria 0 15 <6 n/p 

Regis Shenley Manor Victoria 0 6 <6 n/p 

Royal Freemasons Bacchus Marsh Victoria 0 <6 <6 <6 

Royal Freemasons Bendigo Victoria 0 <6 0 <6 

Royal Freemasons Flora Hill Victoria 0 11 0 11 

Sacred Heart Community Victoria 0 <6 <6 7 

Samkay Health Tyabb Victoria 0 <6 0 <6 
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San Carlo Homes for the Aged Victoria 0 <6 <6 <6 

Sea Views Manor Victoria 0 18 8 26 

Somerville Gardens Care Community Victoria 0 23 10 33 

St Andrew's Hostel Victoria 0 10 <6 n/p 

St John's Victoria 0 <6 <6 8 

St Vincent's Care Services Eltham - Willandra Lodge Victoria 0 12 <6 n/p 

St Vincent's Care Services Hawthorn Victoria 0 10 7 17 

St Vincent's Care Services Kew Victoria <6 <6 9 n/p 

Sutton Park Assisted Aged Care Victoria <6 24 13 37 

The Ashley Victoria 0 <6 <6 <6 

The Belmont Residential Aged Care Victoria 0 35 0 35 

The Birches Victoria 0 7 <6 n/p 

The Oaks Nursing Home-Gisborne Victoria 0 6 0 6 

Trinity Manor Victoria 0 <6 0 <6 

Twin Parks Hostel Victoria 0 <6 0 <6 

Uniting AgeWell Box Hill Victoria <6 29 8 37 

Uniting AgeWell Kalkee Murray Victoria 0 9 7 16 

Uniting AgeWell Kalkee Nangatta Victoria <6 19 6 25 

Uniting AgeWell Manor Lakes Victoria 0 <6 <6 <6 

Uniting AgeWell Noble Park Victoria 0 <6 0 <6 

Uniting AgeWell Strath-Haven Victoria 0 <6 <6 6 

Vasey RSL Care Bundoora Victoria 0 <6 <6 <6 

Victoria Grange Residential Aged Care Facility Victoria 0 <6 0 <6 

Villa Maria Catholic Homes Corpus Christi Aged Care Residence Victoria 0 12 <6 n/p 

Villa Maria Catholic Homes Shanagolden Aged Care Residence Victoria 0 0 <6 <6 

Villa Maria Catholic Homes Star of the Sea Aged Care Residence Victoria 0 0 <6 <6 

Village Baxter - Manor Victoria 0 <6 0 <6 

Village Glen Aged Care Residences - Capel Sound Victoria 0 8 8 16 
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Village Glen Aged Care Residences - Mornington Victoria 0 6 <6 n/p 

Walmsley Friendship Village Aged Care Victoria 0 10 <6 n/p 

Wantirna Views Care Community Victoria 0 10 0 10 

Warrina Hostel Victoria 0 11 <6 n/p 

Warrnambool Place Care Community Victoria 0 7 <6 n/p 

Warrnambool Riverside Care Community Victoria 0 26 11 37 

Weary Dunlop Retirement Village Victoria 0 <6 <6 <6 

Wharparilla Lodge Victoria 0 34 16 50 

Whittlesea Lodge Victoria 0 <6 <6 <6 

Wintringham Hostel - Port Melbourne Victoria 0 <6 0 <6 

Wintringham Ron Conn Nursing Home Victoria 0 10 0 10 

Aegis Balmoral Western Australia <6 48 20 68 

Aegis Karalee Western Australia 0 0 <6 <6 

Aegis Shoreline Western Australia 0 <6 <6 <6 

Aegis St Michael's Western Australia 0 <6 0 <6 

Agmaroy Nursing Home Western Australia 0 <6 <6 <6 

Alfred Cove Care Community Western Australia 0 <6 0 <6 

Applecross Shore Care Community Western Australia 0 0 <6 <6 

Armadale Place Care Community Western Australia 0 0 <6 <6 

Baptistcare David Buttfield Centre Western Australia 0 0 <6 <6 

Baptistcare Graceford Western Australia 0 14 <6 n/p 

Baptistcare Gracehaven Western Australia 0 0 <6 <6 

Baptistcare Yallambee Western Australia 0 <6 8 n/p 

Bethanie Como Western Australia 0 9 <6 n/p 

Bethanie Gwelup Western Australia <6 48 11 59 

Brightwater Birralee Western Australia 0 0 7 7 

Brightwater Onslow Gardens Western Australia 0 7 <6 n/p 

Brightwater South Lake Western Australia 0 0 <6 <6 
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Brightwater The Cove Western Australia 0 0 6 6 

Brightwater The Oaks Western Australia 0 <6 0 <6 

Canning Lodge Western Australia 0 <6 6 n/p 

Capecare Western Australia 0 <6 <6 <6 

Carine Parkside Care Community Western Australia 0 14 7 21 

Carramar Hostel Western Australia 0 <6 0 <6 

Clarence Estate Residential Health and Aged Care Western Australia 0 12 11 23 

Coolibah Care Western Australia 0 10 13 23 

Craigcare Albany Western Australia <6 29 6 35 

David, Gita and Michael Hoffman Nursing Home Western Australia 0 7 6 13 

Frank Prendergast House Western Australia 0 7 <6 n/p 

Germanus Kent House Western Australia 0 <6 0 <6 

Gordon Lodge Western Australia 0 10 0 10 

Hocart Lodge Western Australia 0 10 <6 n/p 

Jeremiah Donovan House Western Australia 0 <6 0 <6 

Joseph Banks Aged Care Facility Western Australia 0 <6 <6 <6 

Joseph Cooke House Western Australia 0 <6 0 <6 

Juniper Hayloft Western Australia 0 <6 0 <6 

Juniper Numbala Nunga Western Australia 0 <6 0 <6 

Juniper Riverslea Western Australia 0 0 <6 <6 

Juniper Sarah Hardey Western Australia <6 <6 <6 6 

Juniper Trinity Western Australia 0 22 <6 n/p 

Karingal Green Western Australia 0 6 <6 n/p 

Koh-I-Noor Contemporary Care Western Australia 0 24 12 36 

Little Sisters of the Poor Glendalough Home Western Australia 0 0 <6 <6 

Mandurah Coast Care Community Western Australia 0 6 0 6 

Margaret Hubery House Western Australia 0 <6 <6 6 

Melville Parkside Care Community Western Australia 0 <6 0 <6 



 

38 

Service Name State 
Resident 
Deaths 

Resident 
Cases Staff Cases 

Total 
Incidents 

Mercy Place Lathlain Western Australia 0 <6 <6 6 

Mercy Place Mandurah Western Australia 0 7 <6 n/p 

MercyCare Joondalup Western Australia 0 13 12 25 

MercyCare Wembley Catherine McAuley Western Australia 0 38 8 46 

MYVISTA Mirrabooka Western Australia 0 <6 7 n/p 

Narembeen MPS Western Australia 0 7 10 17 

Plantagenet MPS Western Australia 0 <6 0 <6 

Regents Garden - Bateman Western Australia 0 25 <6 n/p 

Regents Garden Four Seasons Booragoon Western Australia 0 22 <6 n/p 

Regents Garden Residential Aged Care Resort - Lake Joondalup Western Australia 0 0 <6 <6 

Regents Garden Scarborough Condocare Western Australia <6 19 <6 n/p 

Regis Bunbury Western Australia 0 <6 <6 <6 

Regis Nedlands Western Australia 0 <6 0 <6 

Regis Woodlands Western Australia 0 0 <6 <6 

Rockingham Nursing Home Western Australia 0 <6 <6 7 

Rosewood Care Leederville Western Australia 0 18 <6 n/p 

Rosewood Care West Perth Western Australia 0 12 8 20 

Southern Cross MPS Western Australia 0 <6 <6 6 

Southern Plus East Fremantle Western Australia 0 <6 0 <6 

St Vincent's Aged Care Western Australia 0 14 <6 n/p 

SwanCare Kingia/Tandara Western Australia 0 32 19 51 

Villa Terenzio Western Australia <6 76 26 102 

 


