Australian Government

Department of Health and Aged Care

My Aged Care Provider
Specialisation Verification

agedcareengagement.health.gov.au 11 October 2022



Introductions and welcomes

Presenters:

e Robert Day: Assistant Secretary — Dementia, Diversity and Design Branch
e Isolde Kauffman: Director — Diversity and Inclusion Section

e Jill Waddell: Project Director — Australian Healthcare Associates (AHA)




Agenda

Intent of My Aged Care Provider Specialisation Verification
Outline of the Specialisation Verification Framework
New application process for aged care providers delivering specialised care

Changes to the My Aged Care website




The Royal Commission into Aged Care Quality and
Safety

Recommendation 30 a(iii)

As a condition of approval or continued approval, providers verify to the satisfaction of the System
Governor that the provider has proper grounds for making any representation of being able to
provide specialised services for groups of people with diverse backgrounds and life experiences
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Special needs groups

* People from Aboriginal and Torres Straight Islander
communities

* People from culturally and linguistically diverse
backgrounds

* People who live in rural and remote areas
* People who are financially or socially disadvantaged
* Veterans

* People who are homeless or at risk of becoming
homeless

* Care leavers

* Parents se‘oarated from their children by forced adoption
or remova

* Lesbian, gay, bisexual, transgender and/or intersex
people

Q agedcareengagement.health.gov.au




Purpose of Specialisation Verification

Provide older Australians with diverse needs seeking aged care services, their loved ones, and

representatives with more reliable information to assist them in selecting aged care services
that will suit their needs.

« Through an application and assessment process
 To verify claims made by aged care providers through My Aged Care
» To specialise in providing services to people with special needs defined by the Aged Care Act 1997.

agedcareengagement.health.gov.au



Voluntary application process

* Aged care providers may choose to offer specialised
services for people:

» with diverse experiences, backgrounds, and
characteristics

« who identify with one or more of the groups defined
as having special needs in the Aged Care Act 1997.

» To claim specialisation through My Aged Care, providers
must deliver care that:

* |s sensitive to the needs of these individuals

» goes beyond the standard obligations of the Aged
Care Quality Standards.

Q agedcareengagement.health.gov.au
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Special

Isation Verification

Framework

A two-tiered approach to evidence requirements for

specialisation in each of the special needs groups has

been applied.

Tier One
criterion

Tier Two
criteria

« Tier One criterion would qualify
the provider to deliver specialised
care for a special needs group.

« |If a provider is unable to meet a
Tier One criterion, they must meet
four* Tier Two criteria to specialise
In the care of individuals from a
special needs group.

For some special needs groups, less than 4 Tier Two

criteria are specified. In these cases, all Tier Two criteria

will need to be met.

Criterion

Tier

Provider is Rainbow Tick accredited.

One or more staff members identify as LGBTI
and are well resourced and supported by
management to act as ‘champions’ within the
organisation to support care recipients and
other staff.

There is an established connection and regular
engagement between the provider and a local
LGBTI community organisation.

At least 90% of staff have completed annual
training in the aged care needs of LGETI
people and trauma-informed care delivery.

At least one LGETI person sits on the
governing body (e.g. board) of the provider at
the outlet level.

Figure: Framework criteria for specialised care to people identifying
as lesbian, gay, bisexual, transgender and/or intersex (LGBTI)



Application process

Provider submits Assessor (AHA) Feedback fr().m Provider selects Verified

an application reviews the persondrecelvmg MAC notifies the the verified specialisation

through the My application and age tcar,EHA provider that their specialisation via claims are
Aged Care follows up with tsher:)VLljce; e(r)nail or application has the Service and published on the
Service and the provider Eone (if been finalised Support portal for provider's My

Support portal (where required) aFF))plicabIe) publishing Aged Care profile

Changes

« A 'tick’ icon will be displayed next to verified specialisations on the provider’'s My Aged Care profile.

Pre-existing specialisations already appearing on My Aged Care will remain published on a provider’s profile.

Providers who have not had their specialisation claim(s) verified will have those claims removed from their My
Aged Care profile following a transition period in early 2023.




How specialisations will appear

Unverified specialisations

Verified specialisations
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Application process viathe
My Aged Care Service and

Support portal




Provider application process

1800 836 799 Mor-Fii 8 am - 8pm Sat 10am -2 pm Welcome Amy from Airlie Pty Ltd

Service and Support Portal Logout

Welcome Amy

ﬁ My Aged Care interactions Reports and documents

Tasks and notifications Outlet administration

Accessibility Privacy Disclaimer Terms of use Copyright
Copyright & Commonwealth of Australia ABN:36 342 015 855
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1800836799  mon-Fri8am - om Sat 0am -2 pm

1800 836 799  MonFri 8 am - 8pm Sat 10am - 2 pm Welcome Amyfrom Airlie Py Lid
Service and Suppart Portal Staff My Aged Care Tasks and

Service and Support Portal jinistrati Administration interactions notifications  Logout
4 Home | Ouiet administration

8 Home | Outlet administration | View Outet
Airfie Pty Lid

Organisation ID 1-WR-832

Airlie North Googong NSW

O (Active) Outiet ID 1-06DG3N

Outlet Administration

About Airlie Pty Lid

View Outlet

Contact details Orgarisation philcsophy About Airlie North Googong NSW

22 HENLEY BEACH AD.
MILE END, 54 5031

Catturai speciatzations (7] ([

Reigious smecassators (3 (7 Address s Contact Details s
) 185 Gorman Drive Mame: John McCawley
2 GOOGONG NSW 2820 Phone: 0421 548 350
Fax: 238403503
Outiets {10) . . . Email: jmecawleyiairie.com au
Organisation Philosophy Website:  hitps:fiairlie.com au

ADD HEW OUTLET

Cultural specialisations |7 [#

i Cultural specialisations |7 [/
Fitter by

Cutiet = Outetstats - -

Current Specialisation Verifications ACFI Contact o’
ADNANCED SEARCH CLEAR FILTERS MName: John McSook
m CLEAR Phaone: 0421548 353
Fax: 238403503
Email: J-mcbookiairie. com.au

Website: hitps:airfie.com au
No cument verifications

There are no current specialisation verffications for this outiet.
sedect ‘Mannage verifications’ option below to lodg

IPC Lead Contacts

Outlet Name 3 Ourtlet Name 4
For more i Jon on i please consuit the Aged Care Specialisation Verfication Framework o
Outhet [0 112343548543 et I 112543548543 Cutet L 112345548583 page on the Department of Health website. ADD IPC LEAD CONTACT
d Ararca Banks Tlact Amare Barka Cortest Amands Barks
::“;_“f_"" - : o e i ’:‘;_"'"m ADDAVIEW OUTLET COVID-13 VACCINATIONS
Stiaa: Rograanatve hchn Super e Hopraaates (e MANAGE VERIICATION
Ay Aot gt - Aetvorsale (et . Buppat e Riprasanistn Qe -
gt - Care B gmen_ Care Secime thces) Agaea  Cata P (Activ pme s ID-13 SUPPCRT PORTAL
m &l:-:uun hultl:l [Eamparctect) Eguii - nchganius faciaior (Actva) A - Irdgarsus Flutn.l IActival Agart - Indigencus Faciitwio: (Ackve)
—

PBecessibiity Privacy Disclaimer Temms of use Copyright
Copyright © Commonwealth of Australia ABN-36 342 015 855

Acczssibily Priecy Discaumer Torms of use Copyriant
Copyright © Commonweni of Ausinails ABN:36 342 015 855

14



‘Weicome Ay from Alrke iy Lid

1800 836 709 Mon-F1i & arm - Bpm Sat 100 - 2 pm

Feports and Ny Aged Care Tasks and
Service and Support Portal Inferacions notificaions  Logoat

& Home | Cutiet adwinistration | View Cutet | Manage Specialisation Verfications 1800 836 799 Mon-Fii & am - Bpm Sat 10am Welcome Amy from Airie Pty Lid
Staff My Aged Care Tasks and
Airlie North Goog;ng MNSW Service and Support Portal Administration interactions notifications ~ Logout

© (Ackive) Ouliet ID 1-08DG3N

(@ Manage Specialisation Verifications -
Airlie North Googong NSW

Lodge a new application © (Active) Outiet ID 1-06DG3N
For more Information on how o apply to have your ciaimes of providing vertied by an
piease vist the Speciaiizsaton \Verficaton Sramework page on the Department of Healh websae.

Manage Specialisation Verifications

Verifications Lodge a new application
For more information on how to apply to have your daims of providing specialised care verffied by an independant assessor,

please visit the Spacialisation Verification Framework page en the Department of Health website.

Applications in progress

Drat appications and 10 the audior ans dispiayed 0
E A NEW APPLICATION S

Filter by

Mo applioations In progress
Thvere ane no appications In progress for s outet
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Firalsed and wifwdrawn appications are dispiayed In this section.

Filter by

Mo finalised applications
There are no verfications for this outiet

No applications in progrecs:
Thens are ro applicafions In progress for this oufist Accessibilty Privacy Disclsimer Terms of use Copyright

Copyright © Commonwealth of Australia ABK:36 342 015 855

Disciaimer

‘Copyright & Commonwenth of Austaila ABN:36 342 (M5 BSS
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1800836799  Mon-Fri8 am- Bpm Sat 10am -2 pm Welcome Amy from Airfie Piy Lid

My Aged Care Tasks and
Service and Support Portal i v interactions notifications  Logout

@ Home | Outlet administration | Jiew Oufi=t | Manage Specialisation Verifications

Airlie North Googong NSW

D (Active) Outlet ID 1-06DG3N

Verification of Specialisafions application

Status: Draft
Information Choose specialisation Declaration

Appllcatlon Aboriginal and/or Torres Strait Islander )
For each specialisation, you will need to provide evidence to satisfy one Tier 1 o o
criterion or at least four Tier 2 criteria. Where are particular speciaisation does not SPEEEE I EL T o ) o ) o
hawe 4 trier 2 criteria you will nesd to satisfy 34 Tier 2 criteria, Select the criteria that you meet for this specialisation and provide supperting evidence. To achieve specialisation,

you must meet one Tier 1 eriterion OR 4 Tier 2 criteria. For some special needs groups, less than 4 criteria are
Please identify the criteria against which you are applying and the required q)eaﬁed.lnmesecases aIIre!mn?l’mzm.amedhobenmjtFudenlsmmemMulm
evidence documents. Documents must be in FOF fie format and not exceed 10MB for specialisation, see the Defailed eyidence auiements for providers)
in size.

PROVIDE EVIDENGE S

‘You can also provide additional i ion against each i ion to further

support your application.

Additional information
For a full list of the criteria and evidence requirements, please visit the About Use this section to icate any additional i 3on to suppert your application to the independent assessor.
Specialisation Verification page on the Department of Health and Aged Care

website. °

2311000

CLOSE SAVE PREVIOUS m

Accessibilty Privacy Disclaimer Terms of use Copyright

Copynght & Commomwealth of Australia ABM:38

Evidence of specialisation

All fields marked with an asterisk (") are required

Select specialisation criterion *

Evidence of specialisation

All fields marked with an asterisk (") are required

Select specialisation criterion *

Tier 1: Provider is funded by the Mational Aboriginal and Torres Strait Islander Flexible Aged Care Program (applies to home care package providers
and residential aged care only).

Tier 2: At least 50°% of aged care recipients identfy as Aboriginal and/or Tomes Strait Islander people.

Tier 2: Staff members proportionate to the general population identify as Aboriginal and/or Torres Strait Islander, and are well resourced and supported by
management to act as ‘champions” within the organisation to support care recipients and other staff.

Tier 2: There are established connections and regular engagement between the provider and local Aboriginal and Torres Strait Islander community, including leaders
and organisations.

Tier 2: At least 20% of staff have completed annual fraining in the aged care needs of localiregional Aberiginal and Torres Strait Islander peoples, including cultural
safety and trauma-informed care delivery.

Tier 2: Provider offers services in bocal Indigenous language(s).

Tier 2: Provider works in parnership with a local Aboriginal and Tomres Strait Islander ity isation or iate representative to ensure that services

| are culturally safe and appropriate for the local Aboriginal andlor Torres Strait Islander community.

Tier 2: At least one Aboriginal and/or Tormes Strait Islander person sits on the governing body (e.g. board) of the provider at the cutlet level .
Tier 2: An active and resourced Aboriginal and Torres Strait Islander advisory group contributes to the development, delivery and evaluation of specialised senvices.
Tier 2: Provider regularly recognises and participates in local cultural celebrations andfor days or events of local cultural significance.

Tier 2: Policies and procedures are in place to support and promote the delivery of specialised aged care to Abonginal and/or Torres Strait Islander aged care
recipients.

Tier 2: Aboriginal and Torres Strait Islander aged care recipients report the care received is appropriate for and meets their unique needs.
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Evidence of specialisation

All figlds marked with an asterisk (") are required

Select specialisation crierion *
Tier 1: The provider is an Abariginal and/or Tomes Strait Islander community-controlled organisation.

®  The following evidence is required to support this criterion:
Evidence of specialisation

A letter from the CEQ, Executive Officer or Chairperson of the service stating the provider is an Aboriginal andior Torres Strait Islander
community-controlled crganisation.
All fields marked with an asterisk (*) are required

Evidence document(s)*
Documents must ke in PDF file format and not excesd 10MB in size. Seiect speclalsaton crisron
Tier 1: The provider is an Aboriginal and/or Tomes Strait Islander community-controlled crganisation.

i The ing evid is required to support this criterion:
A letter from the CEQ, Executive Officer or Chairperson of the service stating the provider is an Aboriginal and/or Torres Strait Islander
community-controlled organisation.

Choose FI?"h Me file chosen

Evidence document|s)*
Documents must be in PDF file farmat and not exceed 10MB in size_

Choose Files  Provider-file-with-titke pdf

v Search Example Folds
[E] m & SUBMIT
L]

<rganise * Mew folder
File upload example.pdf Derte modified: D622 1138 PM
3 Sire 1.30MB

Provider-Tile-with-Title. pdi Drarte odified: 407/2012 H51 AM
Size 1.1 MB

| |Adobe Acrobat Document (.p: =

File raarmees | Providier-file -with-titbe,pof. ok
o | Gl




1800 836 799

Man-F 8:am- Spm Sat #0am-2 pm

Service and Support Portal

& Home | Cultet aaministaton | Jlsw Qutel | Manage Specialisaton Verficaions

Airlie North Googong NSW

© (Active) Outlet ID 1-18DG3N

Status: Draft

Wedcome: Amy from Alrie Bty Li

Tasks and
s L

Verification of Specialisations application

Infarmation Choose speciaisation

03
Application
For each spedialisaton, you wil need o provide evidencs 1o satisty one Tier 1

criterion or & least four Ter 2 orfteria. Where are particular spacialisation doss not
have 4 frier 2 critena you will need to satisfy all Tier 2 criteria.

Please Idenity the crtera against which you are 3pplying and itach the required
eitence documants. Documents must be In PDF Tl it and not encesd 10MS
In size.

‘You can ds0 provide additional Information against each spacalsation to further
SLPOOM your Bpplicaton.

For afull kst of Me critenla and evidence requiraments, plaase visit the Anout
Spaciallsation Verfication page on the Department of Health and Aged Care
WEbshE.

Accessibillly Privacy Disciaimes Tenms of use Co
Copyright © Commonwesith of Ausiralia ABN.36

Declaraton

Aboriginal andlor Torres Strait Islander )
P -

‘Sedert the elena that you meet for thés spacilsation and pravide Supgorting evidence. To aiave spesialeation,
You must mes one Tier 1 ceiterion R 4 Tier 2 crfieria. For 5ome spacal nees Qoups, less than 4 citeria are

specifiad. In these cases, al raievant Tier 2 ciiteria need o be met. (For detalls about e evidence requiremeants
for specialisation, see the Detaled evidence raquirements for providers)

Evidence document]s)

Ther 1: The prowhder Iz an &boriginal andior Tomes Stralt lskandsr communitty-controfisd a)
organiaation.

.*) Evidence required to support this criterion

TI Prowiger-Mie-wiin-ile-22200522-0505345. pdl
PROVIDE EVIDENCE

Additional information
Use this section to commurnicaie any addifonal Information to support your appilcation to $he Independent assessor.

-

231 w000

cLoss awE FREVIOUS m

1800 836 799

Mar-Fi 8:am- Bpm Sat 10am-2 pm

Service and Support Portal

@ Home | Outiet saminisraton | Mew Cuist | Manage Spediallsaton Vertfotans

Airlie North Googong NSW

D (Active) Outlet ID 1-08DG3N

Status: Draft

Welcame Amy from Aie Py Lid

e

My Aged Care
? -

Verification of Specialisations application

Irfarmation

03
Application
For each speciallsaton, you wil need fo provide evidence 1o salls’y one Tier 1

crtterion or 3t keast four Tier 2 orttena. Where are paricular spacialisation doss not
hawe 4 friar 2 criiana you will need i s3tisty 3l Tier 2 enterla.

Please identify the criteria aganst which you are applying and attach the requined
evidence documents. Documents must be In FDF fle format and not excesd 10MS
In size.

‘ol G2 As0 provide addtional information against sach specaisation to further
SUppON your applicaton.

For aful kst of e critenia and evidence requiramens, plaase visit the About

Specalisation Verfication page o the Department of Health and Aged Care
webshe.

Accesebillly Privacy Disciaimer Tenms of use Copyright
Copyright © Commonwealih of Ausirala ABN:36 342 015 855

Chaoose speciaisaion

Declaration

Aboriginal andfor Torres Strait Islander o)
Specialisation Criteri

Select the criterta that you meet for this spaciallsation and provids supprting evidence. To achieve specialsation,
¥ou must mest one Tir 1 crterion OF 4 Tier 2 orfiefia. For 50me spacial nests Qroups, less than £ oitteria are
specifisa. In these cases, il reievant Tler 2 oiteria need to be met. (For detalls Sbout Me evidence requirements
for specialisation, see the Detaled evidence requinEments for providers)

Evidence document|s)

Tier 1: The provider i2 an Aboriginal andior Tormes Stralt Islander community-controlisd o)
organiaation.

.*| Ewidence required to support this criterion

(W) Provderfle-wii-iiie-22220522-050345 paf
FROVICE EVIDENCE

Additional information
Use this section to communicate any addional Information to support your appilcation o e Indepandent assessor.

o Tt provided by the Prowider.

2311000

cLoes ME

en | IR
L3

notifications  Logout
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1800836 199 Moni 8 am - Gom Sat 10am-2pm Welcome Amy from e Py Lid

1800836799  Mon+Fii8am - Gpm Sat 10am- 2 pm

My Aged Care Tasks and
Service and Support Portal Service and Support Portal interactions notifications  Logout

4 Home | Outlet administration | Miew Outiet | Manage Specialisation Verifications 4 Home | Outiet administration | Yizw Ouilet | Manage Specialisation Verifications

Airlie North Googong NSW
© (Active) Outiet ID 1-06DG3N

Airlie North Googong NSW
© (Active) Outlet ID 1-06DG3N

Status: Draft

Verification of Specialisations application

® ®

Informiation Choose specidisation

04

All fields marked with an asterisk {*) are required.

Verification of Specialisations application
Status: Draft

® ®

Infomation Choose speciaisation

04

Declaration

All fields marked with an asterisk (") are required.

Declaration Declaration * Declaration *
Youmust have at Immwm &mnemmloadedmnst each ) You must have at |mu|emdeme dmmmmluadedagamst each
isafion in your apgli npl ion on this page |l'leHanrqc isation in your appli J ion on this page 1, Liz Harvey:

before you can submit your apglication

For more information on how to apply to have your disims o providing

dedare that the information provided s part of this application is true and comect to the best of my knowiedge.

| understand that once the claims to specialisation in the delivery of care made in this form have been verifed
by the assessor (Ausiralian Healthcare Associates) my organisation will make best effors to maintan the

befors you can submit your application

Fumlmmmwmwmeymrcﬂmdmmm

declare that the information provided as part of this application is true and comrect to the best of my knowledge.

# | understand that once the claims to specialisation in the delivery of care made in this form have been verified
bylhe assessar(ﬂu;uilan Healthcare Associates) my onganisation will make best efiorts to maintain the

care verfied by an assessor. plesse visit the About ed by an i assessor, please vist the About
Specialisation Verffication page on the Dep of Heaith and Aged Care. EiiE e TR R T e = Specilisstion Verficstion page on the D of Health and Aged Care through o the requi T R T R A e e
websita. Verfication Framework. hﬂ\eeﬂnmma annot be a of my e Verfication Framework. hmgmmnﬁ i -annot be a ive of my

isation will remove thi Mhﬂewwm&mwmmwpm } isation will remave this specialisation’s through the My Aged Care Service and Support Portal.

® | understand that if | wish to reinstate this specialisation/s, | will need to re-apply for verification by the # | understand that # | wish to reinstate this ialisati 1 will need to re-apply for verfication by the

ity Privacy Disdsimer Terms of use

e Copyright
1Wﬁ meeﬂlldmﬂﬂﬂab M2 M5855

assessar.

* | understand the steps outfined sbove = "Next Steps” and "Appeals’.

® | understand that | will be required 1o submit evidence o support my organisation’s specialisation ciaims, and
| have viewsd the criteria set out in the My Aged Care Specialisation Verfication Framework...

® | understand that if my organisation is not able to produce the required criteria, my organisation will notbe
abée to continue bo claim to provide specialised services on its My Aged Care Provider profile.

CLOSE SAVE PREVIOUS m

sihility Privacy Disclaimer Terms of use Copyright
1wnomueamamm 3201585

assessor.

* | understand the steps outiined above at ‘Next Steps’ and ‘Appeals’

* | understand that | will be required to submit evidence to support my organisation’s speciafisation ciaims, and
| have wiewed the critena set out in the My Aged Care Specialisation Verfication Framework..

» | understand that i my organisation is not able to produoe the required criteria, my organisation will not be
able to continue to claim to provide specialised services on its My Aged Care Provider profile.

CLOSE SAVE PREVIOUS w
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1800 B30 TOD  WonFil B s - B Sal 10w - 2 s

Senvice and Suppor Portal

& mene | Cutel siieon | Manege Soedeksaion Verfeatom

Airlie Morth Googong MSW

O (Active] Ousiet ID 1-06DG3N

Manage Specialisation Verifications

Lodge a new application
Frot race infrrmiebun oo bow D2 @pry 19 fares yist 2 irm of providieg apece s o e Sy e ey te! et
Dl il [ S bl on il Puoion F il (g of U Decaitra il of Hedlh et

Applications venifications

Applications in progress

T E———
o Arcriginal aid Toim Sl |uleh e S e
o Cubusly and ingisticaly dhara

Finalized applications

Firmied afd witeS o acpborion ain dapayed i P sedion

My Aged Care:
Inberactions

‘Wescrma Ay from il Py Lid

Tasks and
nofficabions  Logeid

[T e p——
Trare wrm o apcato 0 progess b B outet

File Message Help Q Tell me what you want to do
m - = |"J?|7 4 L] [ u specialis.. =/ | ] Mark Unread B2- M- £ Find | §%- ( Zoom | ==

My Aged Care — (Notification — Application Awaiting Assmnt)

Department of Health, Myagedcare D | D i N
To: ArfieGoongongNsWEariie.com.au Fri 23/09/2022 1:28 PM

.
.;%9;
Ay
Australian Covernment
Treparimacnt of Hialth

v
@2 myagedcare

02/07/2022 10:58:53 AM
Dear My Aged Care User,

This email is in relation to notfication: Actrity 1D 2340239434 for Airlie North
Googong NSV

The application for specialisation verfication reference 2340239434 lodged by Airlie
North Googong NSW on 02/07/2022 has been assigned to an assessor for
processing. You will be notified by the independent assessor once your application is
finalised.

The independent assessor may also conlact you if they require maore information fo
assess your application.

If you have any further questions please contact My Aged Care botween 8am and
&pm Monday to Friday and Saturday 10am to 2pm on 1300 836 799

To manage your emall notification preferences, please login to the My Aged Care
portal or contact your Administrator.

Flease DO NOT REFLY to this email.

Regards,

My Aged Care

R T R R TR
IMPORTANT: Thes emual 35 for the use of the mntended recpient only and may contamn mformation
that 15 confidential, commeraally valuable and/or subject to legal or parbiamentary pnvilege. If vou
are not the imfended recipient you are notified that any review, re-transmission, disclosure,
diagemination or other use of, or taking of any action tn reliance upon, this information is prohibited
and may result in severz penalties T vou have received this email in error plasse notify the sandar by
contacting hiy Aged Care on 1800 200 422 and delets all electronic and hard copies of this
transmission together with any anachments. Please consider the environment before priming this
iiﬂhm*:"mtm(th(ttlctvllmitllr:nl‘i:umltln#h(tilmﬁlmihtl R M RN W
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More information required from assessor — editing an

application

1800 836 799 on-Fi 8 am - Bom Sat 0am -2 pm

Service and Support Portal

Al Home | Ouset saministrason

Airie Pty Lid
Orgarisation ID 1-WR-532

1800836799  MonJFi8 am- Bpm Sat 10am - 2pm

Service and Support Portal

# Home | Outlet administration | View Qutiet

Airlie North Googong NSW

O (Active) Outiet ID 1-06DG3N

Welcome Amy from Aiie Pty Lid

My Aged Care Tasks and
interactions nofifications  Logout

Outlet Administration

About Airlie Pty Ltd

Contact details

22 HENLEY BEACH RD
MILE END, 345031

Organisation philosophy
Cumural specializations (3 (]

Reigious speciaisatons (7] [#)

TER MAXINLM EXIT AMCUN
FOR HOME CARE PACKACE EERV!

Outlets (10)

AT NEW CUTLET

Filter by

Cutler - Cubetstate - Support type

ADWANGED SEARCH CLEAR FATERS

Outiet Name 3 Dutlet Name 4

Outel |0 1- 12454683
Cortet Amanda Baris
e I

ot 1[0 12343548543

et Berien Bais
430 203 204

Emal  cuteensd com i ossegemalcom

St i Fugsmartativn (heteny [ — — .
A - Advocsle |Active) Agert - Advocie Suipp by nb:‘-u""m“'
A - Catn v (Ackhva)y [ — Ixgark - Camm Pt (hclis) Bguri- Carw Finciar (hetvs)
Agard - mn.m.hm-u [Samgmraed) Agant - Iradgarcus tecilat | Active) Agant - ebgencus Fecliei (Actva)

g - Ofvar [Activ Agari - indgancs Faciitaor (Actes)

Copyright & Commonwealth of Ausiralla ABN-36 342 015 855

View Quflet

About Airlie North Googong NSW

Address s

185 Gorman Drive
GOOGONG NEW 2620

Organisation Philosophy
Cultural specialisations (2] [#

Cultural specialisations (2] [/

Current Specialisation Verifications

No current verifications
There are no cument specialisation verifications for this cutiet.
select Mannage veriScations’ option below 1o lodge specialisation verification application.

For more
page on the Depanrnamof Health website

please consult the Aged Care Specialisation Verfication Framework

VIEW SERVICE ITEMS

Accessiblity Privacy Disclaimer Terms of use Copyright
Copyright & Commonwesalth of Australia ABN-28 342 015 B55

Contact Details l#
MName: John McCawley

Phone: 0421 548 359

Fax: 238403508

Email: j-mccawley@airlie com.au

Website: hitps:aiie.com.au

ACFI Contact s
Name: John McBock

Phone: 0421 54B 350

Fax: 238403508

Email: jmcbookairlie.com.au

Website: hitps:arlie.com.au

IPC Lead Contacts

ADD IPC LEAD CONTACT

ADDWVIEW OUTLET COMID-13 VACCINATIONS

COVID-13 SUPPORT PORTAL




1800 B3IG TED  MenFri 8 am--fom Sat i0um - 2 pm

Sendice and Support Portal

o Fur | Dutet eeichaton | ige Qudel | Marege Smeceladon Verificstors

Airie North Googong NSW

O [Actve) Dubiet ID 1-D6DEIN

My Aged Care
interacions

Wisicorma Ay e Sk Py Lid

“Tasks amd

1800 B36 70O en Fri 8 am- fom Bat 10am - Zpm

Service and Suppart Portal

Airlie North Googong NSW
0 {Achve) Oullet ID 1-06DGEIN

Wi Ay hom Ak Py L1

Wiy Aged Care

@ Manage Specialisation Verifications

Lodge a new application

Fer more infermation on how 1o acely b have pour deims of peviding speciased cam varified by an inde percent sssssor,
0 vl e Soecaimeton Vel Lecartmart of Healt watsin

Vemesens

Applications in progress

Dvieh appicatons and aspicitons submiled b e ol ais dapined i this sscion.

Action recuired
* bppicabon 2o b rmsrimen r % dna
Subened da 22 My 2022

St At By Liz Harvay

Spacaiaabons apphad o
* Aborignl are Tone Srak mander peoee
® Cubutaly and inguistically dverss

Finalised applications

Firnliasd el Wil apphoations aie daplayed in T secson

b appications is progress
Thae i fo eegplonlon i [Foghem o0 thi culsl

. Verification of Specialisations application

Status: Reissuved

@

[T Choiie s

03
Application

Fer mach specisisation, you wil rsed o provise svidencs o seely com Ter
crimson of of et koo Tier 2 critesn. Whete are: particuler spavcbsation oo nol
v & i 2 et you wil b ety all T 2 cotanta

Phinisied iharilfy e cibaiin gl which wodi ie SEOlying @i @flech f feguined
vatarion docurarts. Deciments mist ba in POF fle formt and nol axcied 10ME

o

i e alier frovise adeilonal ioirralon apuinal wich ipeciaiaston 1o L
suapped yeur appleaton

For @ ful il of e cfhaiie i avideocs ieou ierment | e ese vl Te 2 loul
Bt g o6 Depsariesent of Health ane Aged Care
=cimile

i

Priviey Dibcsiriasd T of it C

ety Cognriat
Cepyighl & Cobumrnwaali of Al AL 10 015 855

[ sscnion |

o cen suined
] Pounemd b0 e changes bo e application ard srslit witiin 30 ds
il tha sgracialinations thil you arw recuiced 1o actinn i shows ekow.

Aborginal andior Torres Stralt 1slander

Spevialication Criteria

Salect Hw criavis Tt i meet for This soeciakaetion wd [rovios auegof g evioence. T schems agecsl s,
e et rroset oo Thet 1 eritwion OF 4 Tier 2 cotwrin. For some spedel nesds groucs, jess tan 4 critris e
s in trewe comens, @i reweant Ther 2 critet it need 1o b ot (For detaie about i svadenos reguresents
ot il o, e R i ] b Pk it o it |

MORE (WSO RMATION REGUIRED

Ewidenos dooumant(s)

Tier 1: The privider & as Aborigisal asdior Tormes Stesil lalander communyp-controlked )
oy amteation.

,‘_ Evihaton reguiied 16 susgon e alleion

B Provderi

S 0AAE el

PROVICE vy

3

Addtticra Information
se [y secton I commuteie ey echdturel o meton e supoor] your apolioaten 1o e indege foun s s

. Assescr
A 1 My G -

Lesten i bl prowidest By e Aaseme inforeing T provider shat inlormation i reguines.

Pooicer
g S
Lisrmes et bl proviched by D Provicer.
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Evidence of specialisafion

All fields marked with an asterisk |*) are required

Select specialisation criterion * -

Evidence of specialisation

All fields marked with an asterisk (") are required

Tier 1: Provider is funded by the National Aboriginal and Torres Strait Islander Flexible Aged Care Program (applies to home care package providers
and residential aged care only).

Select specialisation criterion * » M Tier 2: At least 50% of aged care recipients identify as Aboriginal and/or Torres Strait Islander people.

Tier 2: Staff members proportionate to the general population identify as Aberiginal and/or Torres Strait Islander, and are well resourced and supported by
management to act as ‘champions’ within the organisation to support care recipients and other staff.

Tier 2: There are established connections and regular engagement between the provider and local Aboriginal and Torres Strait Islander community, including leaders
and organisations.

Tier 2: At least 20% of staff have completed annual training in the aged care needs of localregional Aboriginal and Torres Strait Islander peoples, including cultural
safety and trauma-informed care delivery.

Tier 2: Provider offers services n bocal Indigenous language(s).

Tier 2: Provider works in partnership with a local Abonginal and Torres Strait |slander community organisation or appropriate representative to ensure that services
— are culturally safe and appropriate for the local Aboriginal andior Torres Strait Islander community. F

Tier 2: At least one Abonginal andlor Tomes Sirait Islander person sits on the governing body (e.9. board) of the provider at the outlet level.
Tier 2: An active and resourced Aboriginal and Torres Strait Islander advisory group contributes to the development, delwery and evaluation of specialised senices.
Tier 2: Provider regularly recognises and paricipates in local cultural celebrations andior days or events of local cultural significance.

Tier 2: Policies and procedures are in place to support and premate the delivery of specialised aged care to Aboriginal andlor Torres Strait Islander aged care
recipients.

Tier 2: Aboriginal and Torres Sirait Islander aged care recipients report the care received is appropriate for and meets their unique needs.



Evidence of speciadlisation

All figlds marked with an asterisk (") are required

‘Esiert speCialzation crierion *

Tier 12 The provider is an Aboriginal andiar Tomes Sirait Islander community-centrolled organisation.

®  The following evidence is required to support this criterion:

Aletter from the CEQ, Execufive Officer or Chainperson of the service stating the provider is an Aboriginal andior Torres Strait Islander
community-controlled organisation.

Evidence of specialisafion

Evidence document(s)*
Documents must be in POF file format and not exceed 10MB in size.

All fields marked with an asterisk (") are required
Choose FI‘*.='b Mo file chesen

‘Eelect spedalsafion criterion ©

Tier 1: The provider is an Aboriginal and/or Tomes Strait Islander community-controlled organisation.

CANCEL i The following evidence is required to support this criterion:

Aletter from the CEOQ, Execufive Officer or Chairperson of the service stating the prowider is an Aboriginal andior Torres Strait Islander
community-controlled organisation.

i Evidence document(s)*
- e 40 3

Diocuments must be in PDF file format and not exceed 10MB in size.
Organise v Mesw foldes =|

Choose Files Provider-file-with-titke pdf
File upload example.pdf

#al modified: AW0SAET 1235 PM
- 1.30MB

3 I Provides-Tile-with-litle.pdl Dete modified: 4072022 55 AN
2 [ = Size 111 MB

=i

SUBMIT CANCEL
‘ L
3

5

File rame | Prorvider-file-veith-tit e, pof. poF w| | Adobe Acrobat Document (pe v

Op= * Concel

26



1800 B35 70D bonFil§ e - pm Sat e -3 pm

1800 B35 70 Mol & s - Spem Bat Warn -2 g

VWl Arry fom Sutie Py Lid

iy Aged Care Tasks and
Intemctions

My Aged Care
Intemctions
noficasions  Legount

Service and Suppaort Portal
Senvice and Support Portal

A Homa | Ol adrnistaion | View Oubiet | Manege Sceculuton Vercafions | Vertfiomion of Speclsstions appbcaion
A Hore | Outel edrrsteton | Vies Gutet | Mensge Scecsneton vertiostors | Verfiorton of Speceluetons: sppkoaton

Airfie North Googong NSW

Airie North Googong NSW

© (Actve) Oubiet ID 1-D6DG3N © (Acve) Oubiet ID 1-06DG3N

@ Verification of Speciadlisations application

Status: Reissued

Chocus spacluacn

03
Application
For wach sppaciubmarion, you wil reed 1o prorvide wvcdence t5 xatafy ne Tier 1

etarion o of beat foux Thet 2 coteria. Weers are partiocter speciaansion doss ot
Burva 4 i 2 critaria yer will meect o matly il Tier 3 cteria

Pimn ichactfy the cSteris mgeieat which you e spplying sed stech the requised
svidence documans. Oocumasts must ba s FOF e forret ard not aarmed 1005
inuin

o e wha rovide addiiomal iformuion el sact acecuiueion 1 Arthe:
mppornt your sppilcston

Far ol it of B ot e avicionce sequinements, e vt the Aboul
Speciskustion Verficuion puge on Be Desartnest of Haslh nd Aged Cen
wetzwts

o Patien moured
Yoy s & muske charges i your spelcetion end mebmit within 10 ey

Cialy Hw wpeaciufiaion that you s v 15 achion s shown below:

Culturally and linguisticaly diverss

Epecialication Criiera

Aesmct e ceterin it you meet for this apacisixaton sed prowde sopportng edence To achine specisiion,
s Pt rromet e Tiar 1 exitarion OR 4 Tier 2 cstarta. For scma spacisl sssds greuss, ses $han A critess e
s In Eese cune, ol reevant D 2 ot need | 5e met (For detei atout B eydeno eguranents.
for apeciuination, ssw e Dtwied svidence seguremmet for orowkiend

MORE N DA ATIOE RS

Evidanos dooument(c)

Thist 1: Th pecikdest |5 an Aborginal andicr Islander O
‘cepaniabon.

PROVIDE EVIDENCE

Addiional Infomm.ation
Lies B necon B cormrusicnte wey addiionl isformios 1o suppor your appicaion i Ba ndependert msaaecr

- B

#7 Tw Asseser
A s aen

Taxt proviced by $he Assessor informing B povider what irkermtins i equined

Provd et
5 g s
Taxt provided by B Frovicer.

war | [ wue | [ rervous

Status: Reissued

@ Verification of Specialisations application

Checss specaisatcn

03
Application
For anch specaluation, you will need ko orovide evidescs Io asbufy one Tier 1

cetarion o of beat foux Thet 2 coteria. Weers are partiocher speciaision doss ot
Barva 4 e 2 critavia v will seedd o welaly wll Tier 3 oteria

Plaisa ety tha SSheris agaisal which yos w applying and sfech B reulned
vidence documanis. Documasts musd ba s POF e forrred and nol asceed 10ME
i sden

o e whes rovide additionsl informusion egei mach asecuination o futhe
meppert oot appicaton

Froe @ full et o tha Staria weed evisience sequirements, piese st the Ao
Spmciakusbon Verfoulon puge on Be Dapartnect of Heslh wnd Aged
webwts

[ sostcton | Octarstan

o fuction meuires
Yoy namdd 8 muke changes i your spelication end neubmit within 10 dip,

Ciby Hhw npacisirsions Hust you sr mcpined I schion s thown below

Culturally and linguistically diversa

Epecialication Criteria

et ettt yos mest for i specisistion wed provide ssppertng wvideses. s achiovs spechabuion,
soe racwt et e Ther 1 criterion Gt 4 Tier 2 cteria. For some speciul seecs grouss, jess han 4 critess e
specied In Bae canem, ol nalevirst Thar 2 critad naed 15 Sa et (For detibs sbout B svidascs requrasents
for apacialiuation, see B Clatbed svidence sequiemasts for provkiend

Evidanos dooument(c)

That 1: The provider |3 an Aboriginal andier Torres S2all lslander community-controlied R
wrpaniaation.

TH45
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PROVIDE EVIDENCE

Acarional Infomation
Lien thin maction i commusicats sey sddionsl isformation o seppon your spiciicn i B independent messcs
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ST Assessar
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‘Welcomne Amy from Addie Pty Lid

Welcorne Amy from Axrie Py Lid 1800 836 799 Mor-Fri 8am - Bpm Sat 10am

1800 836 799 Mon-Fri 8 am - Bpm Sat 10am - 2 pm

My Aged Care Tasks and

My Aged Care Tasks and
ificati Service and Support Portal documents interactions

Service and Support Portal interactions nofifications  Logout

@ Home | Outlet administration | View Outiet | Manage Spedialisation Verifications | Verification of Specialisations apgplication 4 Home | Outlet administration | Yiew Outiet | Manage Specialisation Verifications | Verification of Specialisations application

Airlie North Googong NSW

Airlie North Googong NSW
O (Active) Outlet ID 1-06DG3N

(Active) Outlet ID 1-06DG3N

Verificafion of Specialisations applicafion
Status: Reissued

Verification of Specialisations application
Status: Reissued

® ® o ® ®

Infomation Choose specialisation Application Choose specialisation Appiication

04 Al fields marked with an asterisk () are required. 04 All fields marked with an asterisk (*) are required.

Declaration Declaration * Declaration Declaration *

‘You must have at least one evidence document uploaded aganst each ‘You must have at least one evidence document uploaded against each )

specialisation in your application and complete the declaration on this page [ . Liz Harvey: specialisation in your application and complete the declaration on this pags B I Lz Harvey:

before you can submit your appication. dectare that the iormation provided s part of his application is true and comect o the best of my knowledge. befors you can submit your appication. deciars that the nformation provided as part of this application is rue and correct o the best of my knowledge.

For more information on how to apply to have yeur claims of providing e e e ation in the delivery of care made in this form have been verified For mare informition on how to apply to have your claims of providing 0 (e e B sion in the defvery of care mage i tis form have been verfied

specialised care verified by an independent assessor, please visit the Abous bythe assessor : il wil make best efforts to maintain the specialised care verified by an independent assessor, please visit the ADous e == vill make best eforts to mantan the

Specalisation Verfication page on the Department of Health and Aged Care sations through to the set out by the My Aged Care Provider Specialisation Specidisation Verification page on the Department of Heakh and Aged Care through to the ==t out by the My Aged Care Prowvider Specialisation
F In the event that cannot be a of my website Viesification Framework. In the event that thi islisation/s cannot be maintained, a tive of my

website.

organisation wil remove this specialisation's through the My Aged Care Service and Support Portal.
» | understand that | wish to reinstate this specialisation's, | will need to re-apply for verification by the
assessor.
| understand the steps outlined above at MNext Steps’ and "Appeals”.

* | understand that | will be required te submit evidence to support my organisation’s specialisation claims. and
I have viewed the criteria set out in the My Aged Care Specialisation Verification Framewark..

# | understand that f my organisaion is not able to produce the required criteria, my organisation will nct be
able to continue to claim fo provide specialised senvices on its My Aged Cars Provider profie.

CLOSE

[4

Accessihility Privacy Disclaimer Terms of

Copyright & Commonwealth of Australia ABN:

organisation will remove this specialisation’s through the My Aged Care Servics and Support Portal
I understand that ff | wish to reinstate this spacialisation's, | will need to re-apply for verication by the

assessar.

® | understand the steps outined above at Next Steps’ and ‘Appeals.

& | understand that | will be required to submit evidence to support my organisation's specialisation claims, and
| have viewed the criteria set out in the My Aged Care Specialisation Verification Framewari..

» | understand that if my organisation is not able to produce the requined criteria, my organisation wil not be
abile to continue to claim to provide specialised senvices on its My Aged Care Provider profile.

CLOSE | | SAVE | | PREVIOUS W
L]
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My Aged Care:

o Hume | Outel sdmnstiaten | Yy ot | senege Specisieaton Ve cefions

Aurie North Googong NSW

(0 (Actve) Outiat ID 1-06DG3N

@ Manage Specialisation Verifications

Lodge a new application

Fii e infoimation on how 15 apol 10 hive your dsim of prowding spechalsed cae vaifhed by N ndependent o]
s il Dt Sipmirtcn Vil on Frammwirks Sige on te Dapafiment of Heslt wabela

vemsatans

In-flight applications
Drafl acphoaons e apoboatcm slariled i Hi

o You hevemoressliuy submited your apclcatn.

Euiritind dita 2 May 2

Sasbaritind by Lir Harvay

Speciuiuabins sopled o
o Aporigngl and Toim Sl sandel pepie
¢ Cututaly snd ingasticaly dvame

Finalized applications

Firnaknacd and withchrwn applcrbons aie deciaped |5 B secton.

o appiications in srogeess
Thers ate e spphcation i progrem for ths oulet

Eccedaibiity Prvacy Diecaies Yo o use L
COPWTIGHID Commanmedith of Austinks ABN 35 2 015 BS5 ) 29
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My Aged Care — (Notification — Specialisation Assmnt Resumed)

Adstralian Ceovernment
_Twpartmerd of Health

Department of Health, Myagedcare
To: ArfieGoongongNsW@arlie.com.au

A. myagedcare

Dear My Aged Care Usar,

This email is in relation to notification: Activity 1D 2340239424 for Arliz North
Googong NSW.

The application for specialisation verification reference 2340239434 lodged by Airlie
North Goegong NSW on 02/07/2022 has resumed assassmeant.

If you have any further questions please contact My Aged Care between 8am and
Gpm Monday to Friday and Saturday 10am to 2pm on 1800 836 799,

To manage your email notification preferences, please login to the My Aged Care
portal or contact your Administrator.

Flease DO NOT REPLY to this email.

Regards,

My Aged Care

N N R N RN
IMPORTANT: This email 1s for the use of the mtended recipient only and may contam information
that 15 confidential, commercially valuable and/or subject to legal or parliamentary privilege. £ you
are not the mtended recipient vou are notified that any review, re-transmission, disclosure,
dissemination or other nse of, or taking of any action in rehiance wpon, this information is prohibited

amnd may result in severe penalties. If you have received this email in emor please notify the sender by

contacting My Aged Care on 1800 200 422 and delete all electronic and hard copies of this

trarsmission together with amv attachments. Please consider the environment bafore printing this
email.
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02/07/2022 10:58:53 AM

Dear My Aged Care User,

This email iIs in relation to notification: Activity 1D 2340238434 for Airlie North
Googong NSW.

Tha application for diverse needs specialisation verification referonce ABC123
lodged by Baroque Composer Aged Care on 02/07/2022 has been finalised. You can
view the outcome in the My Aged Care Service and Support Portal.

If your application has been successful, you now need to selact which spacialisations
you want publishad via the My Aged Care Service and Support Portal. You will only
be able to select speciahsations that have been successfully verfied.

If you have any further guestions please contact My Aged Care between 8am and
Gpm Manday to Friday and Saturday 10am to 2pm on 1300 836 799,

To manage your email notification preferencas, please login to the My Aged Care
portal or contact your Administrator.

Please DO NOT REPLY to this email.

Regards,
My Aged Care
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INPORTANT: Thiz email iz for the vee of the intended recipient only and may contain information
that iz confidential, conmereially valuable and.'ursuhjectm legal or parliamentary privilage. If vou
are not the intendad recipient you are notified that any review, re-tranemission, disclosure,
dissemination or other use of, or taking of any action m relance vpon, ths information 1= prolubited
and may result n severe penalties. If you have recerved this emml i error plcascm:lh.f\ the sender by
cuu:l.l:a.ctmn Wy Aged Care on 1800 200 422 and delete all electronic and hard copies of this
Iransmission h:vgl:lll:r with anv attachments. Please consider the environment before printing this

email
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Publish verified specialisation/s to provider profile

1800 836 799  Mon-Fri 8 am - Bom Sat 10am -2 pm

Semvice and Support Portal

Welcome Amy

31
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1800 836 799  MonFri 8 am -8pm Sat 10am - 2 pm

Service and Support Portal

@ Home | Outlet administration | View Outiet

Airlie North Googong NSW

© (Active) Outlet ID 1-06DG3N

@ View Outlet

About Airlie North Googong NSW

Address
125 Gorman Drive
GOOGONG NSW 2620
Organisation Philosophy
Cultural specialisations (7] [#
Cultural specialisations (7] (/]
Current Specialisation Verifications
‘venmcation aate ‘aia rom Valia o

Aboriginal andior Tomes Stralt lslander 22 Nov 2022 22 Dec222 22 Dec 2025

For more i on ialisaty ification. please the Aged Care ion Framework

page on the Department of Health website.

MANAGE VERIFICATIONS
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Accessibility Privacy Disclaimer Temms of use Copyright
Copyright © Commonwealth of Ausiraiia ABN:36 342 015 855

Contact Details

Name: John McCawley

Phone: D421 548 358

Fax 235402503

Email: j mecawleyiairie com au
Website: hittps:iairie com.au

ACFI Contact

Name: John McBook

Phone: D421 548 358

Fax 238402503

Email: j-mebook@airlie.com au
Website: hittps:iairie com.au

IPC Lead Contacts

ADD IPC LEAD CONTACT

ADDNIEW OUTLET GOVID-13 VACCINATIONS

COVID-19 SUPPORT PORTAL
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Australian Healthcare Assoclates

(AHA)




Assessment of applications

We have been performing assessments since June through an off-line (email) process.
We assess applications against the Specialisation Verification Framework.

Please check the evidence requirements in the Framework carefully before submitting an
application.

If required, we may reissue an application to the provider if additional information is
needed.

Assessments take up to 20 business days to complete from when we receive all evidence
documents.
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Helpful information

Aged care provider Detailed evidence

guidance manual reguirements for
providers

Specialisation Verification Framework - detailed evidence requirements
for providers

This document supports My Aged Care provider specialisation verification by giving aged care providers information about what questions they will need to answer, and
what evidence they will need to provide, to support their specialisation verification application.

The pages below outline the evidence requirements for each criterion under each special needs group.

For more information on the process of verification, see the My Aged Care provider specialisation verification: aged care provider guidance manual.

June 2022

My Aged Care Provider
Specialisation Verification

Aged care provider
guidance manual

Asxtrzbhan Goverrmere Uspartesrt of Seatth st Aged (are
Ocicbes 2002
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https://www.health.gov.au/resources/publications/my-aged-care-provider-specialisation-verification-aged-care-provider-guidance-manual
https://www.health.gov.au/resources/publications/specialisation-verification-framework-detailed-evidence-requirements-for-providers

Recap

The key takeaways from today’s webinar:

o Applications are open for providers to apply to have their specialisation claims verified

by Australian Healthcare Associates.

o Resources are available on the Department of Health and Aged Care website. We

recommend you review these resources before commencing the application process.

o Verified specialisation claims will become visible on provider My Aged Care profiles

throughout this month.

o Specialisation claims that have not been verified by early 2023 will be removed from

/o) your service's My Aged Care profile. 37



Thank you

For more information about My Aged Care Provider Specialisation Verification please refer to
the Department'’s website and search for Specialisation Verification, or contact:

« The Department of Health and Aged Care: ageing.and.diversity@health.gov.au

« Australian Healthcare Associates: macspecialisation@health.gov.au or 1300 186 711.
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