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Introductions and welcomes

Presenters:

• Robert Day: Assistant Secretary – Dementia, Diversity and Design Branch

• Isolde Kauffman: Director – Diversity and Inclusion Section

• Jill Waddell: Project Director – Australian Healthcare Associates (AHA)
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Agenda

1. Intent of My Aged Care Provider Specialisation Verification 

2. Outline of the Specialisation Verification Framework 

3. New application process for aged care providers delivering specialised care

4. Changes to the My Aged Care website
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The Royal Commission into Aged Care Quality and 
Safety 
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Recommendation 30 a(iii)

As a condition of approval or continued approval, providers verify to the satisfaction of the System 

Governor that the provider has proper grounds for making any representation of being able to 

provide specialised services for groups of people with diverse backgrounds and life experiences 



Special needs groups

• People from Aboriginal and Torres Straight Islander 
communities

• People from culturally and linguistically diverse 
backgrounds

• People who live in rural and remote areas

• People who are financially or socially disadvantaged 

• Veterans

• People who are homeless or at risk of becoming 
homeless

• Care leavers

• Parents separated from their children by forced adoption 
or removal

• Lesbian, gay, bisexual, transgender and/or intersex 
people
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Purpose of Specialisation Verification 
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Objective

Provide older Australians with diverse needs seeking aged care services, their loved ones, and 

representatives with more reliable information to assist them in selecting aged care services 

that will suit their needs. 

How?

• Through an application and assessment process 

• To verify claims made by aged care providers through My Aged Care 

• To specialise in providing services to people with special needs defined by the Aged Care Act 1997.
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• Aged care providers may choose to offer specialised 
services for people:

• with diverse experiences, backgrounds, and 
characteristics

• who identify with one or more of the groups defined 
as having special needs in the Aged Care Act 1997.

• To claim specialisation through My Aged Care, providers 
must deliver care that:

• is sensitive to the needs of these individuals

• goes beyond the standard obligations of the Aged 
Care Quality Standards.

Voluntary application process



Supporting 
older 
Australians  
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Specialisation Verification 
Framework

A two-tiered approach to evidence requirements for 

specialisation in each of the special needs groups has 

been applied.

Figure: Framework criteria for specialised care to people identifying 
as lesbian, gay, bisexual, transgender and/or intersex (LGBTI)
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Tier One 

criterion

• Tier One criterion would qualify 

the provider to deliver specialised 

care for a special needs group. 

Tier Two 

criteria

• If a provider is unable to meet a 

Tier One criterion, they must meet 

four* Tier Two criteria to specialise 

in the care of individuals from a 

special needs group.

For some special needs groups, less than 4 Tier Two 

criteria are specified. In these cases, all Tier Two criteria 

will need to be met. 



Application process

Verified 

specialisation 

claims are 

published on the 

provider’s My 

Aged Care profile

Provider selects 

the verified 

specialisation via 

the Service and 

Support portal for 

publishing

MAC notifies the 

provider that their 

application has 

been finalised

Feedback from 

person receiving 

aged care 

services to AHA 

through email or 

phone (if 

applicable)

Assessor (AHA) 

reviews the 

application and 

follows up with 

the provider 

(where required)

Provider submits 

an application 

through the My 

Aged Care 

Service and 

Support portal

• A ‘tick’ icon will be displayed next to verified specialisations on the provider’s My Aged Care profile.

• Pre-existing specialisations already appearing on My Aged Care will remain published on a provider’s profile.

• Providers who have not had their specialisation claim(s) verified will have those claims removed from their My 

Aged Care profile following a transition period in early 2023.

Changes
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How specialisations will appear
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Verified specialisations Unverified specialisations



Application process via the 
My Aged Care Service and 
Support portal 
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Provider application process
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More information required from assessor – editing an 
application
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Publish verified specialisation/s to provider profile
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Australian Healthcare Associates 
(AHA)
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Assessment of applications

• We have been performing assessments since June through an off-line (email) process.

• We assess applications against the Specialisation Verification Framework. 

• Please check the evidence requirements in the Framework carefully before submitting an 
application. 

• If required, we may reissue an application to the provider if additional information is 
needed.

• Assessments take up to 20 business days to complete from when we receive all evidence 
documents.
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Helpful information

Aged care provider 
guidance manual

Detailed evidence 
requirements for 

providers
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https://www.health.gov.au/resources/publications/my-aged-care-provider-specialisation-verification-aged-care-provider-guidance-manual
https://www.health.gov.au/resources/publications/specialisation-verification-framework-detailed-evidence-requirements-for-providers


Recap

The key takeaways from today’s webinar:

o Applications are open for providers to apply to have their specialisation claims verified 

by Australian Healthcare Associates.

o Resources are available on the Department of Health and Aged Care website. We 

recommend you review these resources before commencing the application process.

o Verified specialisation claims will become visible on provider My Aged Care profiles 

throughout this month.

o Specialisation claims that have not been verified by early 2023 will be removed from 

your service’s My Aged Care profile. 37



Thank you

For more information about My Aged Care Provider Specialisation Verification please refer to  
the Department’s website and search for Specialisation Verification, or contact:

• The Department of Health and Aged Care: ageing.and.diversity@health.gov.au

• Australian Healthcare Associates: macspecialisation@health.gov.au or 1300 186 711.
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