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To: Residential Aged Care Service Providers 

From: Department of Health and Ageing 

Date:  3 February 2009 

No. of pages:  3 including cover page 

Subject:   Resident Comfort during Heat Wave 
 
Comment:  Attached is a reminder from the Senior Nurse 

Adviser, Office of Aged Care Quality and 
Compliance, regarding your obligations to 
resident care during the heat wave conditions 
that some states are currently experiencing. 

 
 
 
 
 
 
 
 
 
 
 
Stay informed - please let us know if your contact details change by 
using the following link: 
http://www.health.gov.au/internet/main/publishing.nsf/Content/ageing-
contacts-subscribe.htm 

 
Any queries regarding your responsibilities should be directed to the  
Aged Care Complaints Investigation Scheme on 1800 550 552. 

 
If you have any problems with the receipt of this fax, please call 

Yo Landa on 02 6289 5099. 

Aged Care Information Line 1800 500 853 
Commonwealth Carelink Centres 1800 052 222 

National Continence Helpline 1800 330 066 
National Dementia Helpline 1800 100 500 

Aged Care Complaints Investigation Scheme 1800 550 552 
 






